APYLWITBO 3A KOMYHUKALINCKU YCJIYTU A1 MAKEAOHWIA AOOEJ1 CKOMNJE

ONnwTN YCN10BU 3A NPUCTAN N KOPUCTEHE HA JABHM EJIEKTPOHCKHU
KOMYHUKALICKU YCIIYTH

KOHTAKT NOAATOLMN HA A1 MAKEAOHUMIA AOOEN CKOMNJE:
Cepunuwrte - lMNnowTapg lNpecseta boropoanua 6p. 1, 1000 Ckonje,
KoHTakT ueHtap - 077 1234; WHTepHeT cTpaHMua - www.al.mk

YneH 1 Npegmer

Co 0BOj AOKYMeHT ce yTBpAyBaaT oOnwTuTe YC/0BM 3a NpucTan U KOpucTere Ha jaBHuTe
€MEeKTPOHCKM KOMYHMKAUMCKM yCryrM (BO MOHATaMOWHWMOT TeKCT: OnwTu YyCNoBM) KOU U
obesbenysa [pywTBOTO 3a KOMYHMKauuckm ycnyrm Al MakepoHuja OOOEJT Ckonje kako
onepaTop Ha jaBHa eNeKTPOHCKa KOMYHMKauMCKa Mpexa W/WIn yCnyrm KOU KOPUCHUUUTE U
KopucTaT Bp3 OCHOBA Ha jaBHO o6jaBeHu TapudHu Moaenn (Bo NOHAaTaMOLHMOT TekcT: OnepaTop).

OBue ONLITN YCNOBM Ke ce NpUMEeHyBaaT 3a KOpUCTeHe Ha YcnyruTe Ha OnepaTopoT of CTpaHa Ha:

1) HOBM MAK NOCTOEYKM MPETNAATHULM KOU CKIy4yBaaT WM MMaaT BaXXeuku npeTnaaTHUYKK
Aorosop co OnepaTopoT 3a KOPUCTEHE Ha jaBHU €NEeKTPOHCKU KOMYHWKAUWCKW YCNyru
npeky cooABeTeH TapudeH Moaen;

2) MOCTOEYKMU NPEeTNNaTHMLUN KOM BEKE MMaaT Ba)KeUKU NPETNIaTHUYKM AOrOBOP CKIIYYEH CO
Al MakegoHuja OOOEJT Ckonje;

3) NOCToeYKW MpeTnaaTHULM KOM BEKE MMaaT BaXKeuykn NpeTniaTHUUKM AOrOBOP CKAYYeH CO
HeKoja o4 KOMMaHWWUTE KOWM Ce MpaBHWM NpeTxoaHmum Ha OnepatopoT (ApywTBO 3a
KoMyHukauunckun ycnyru OHE.BUIM OOOEN Ckonje, OpyWwWTBO 3@ KOMYHUKALUMUCKN YCAYrK
Bun onepatop OOOEJT Ckonje, OHe TenekoMyHukauucku ycnyrn JOOEJT Ckonje, bnusy
OOOEJT Ckonje, UTH.) 3a ko OnepaTopoT COrslacHO CO 3aKOH I MpeB3eMa CUTE MpaBa U
06BpCKM 04 TUe npeTnaaTHUYKKU AOroBOpY;

4) npeTnnaTHUUM KOM MM KopucTaT ycnyrute Ha OnepatopoT npeky [llpuneja cucrtem Ha
HannaTta (BO HAaTaMOLIHMOT TEKCT CUTe HapeKyBaHu - MNMpeTnnaTtHmMK nnu MNpetnnaTtHuum).

YsieH 2 BUAOBU HA €/1IEKTPOHCKU KOMYHMUKALMCKMU YCJIYrM U HAUMH Ha KOpUCTEehe

(1) OnepaTtopoT npeKky cBOjaTa jaBHaTa enNeKTPOHCKa KOMyHMKauucka Mpexa (BO
NOHaTaMOLLHWNOT TEKCT - Mpexa) Kako 1 NpeKy jaBHUTE eIeEKTPOHCKM KOMYHUKALMCKN MpeXu
Ha ApYyrn AOMaLLHM U CTPaHCKW ornepaTopu BpP3 OCHOBA Ha CKJIyYYeHW JOroBOpM 3a npucran,
BO corflacHocT co lMoTBpAaTa 3a u3BpLIeHa perncrpauunja Ha HoTudUKaunja nsgaaeHa of
AreHumjaTta 3a eNeKTPOHCKU KOMYHMKaLnMK (BO MOHATaMOLWHMOT TeKCT — AEK) 1 no3antueHuTte
nponucu, Ha ceouTe lpeTnnaTHMuM Moxe aa rm obesbeaysa cnegHuTe BUAOBU Ha jaBHMU
€M1eKTPOHCKN KOMYHUKaLMCKN yCyrn (BO NOHaTaMOLWHWNOT TEKCT - YCnyrn):

- jaBHM MOOGWIHM KOMYHMKaAUMUCKKM ycnyru (roBopHu u Bmaeo nosuuun, CMC nopakmn, MMC
nopaku M NpeHoc Ha nogatoumn - (MobuneH UHTeEpHeT));

- jaBHM KOMYHMKaUMCKM ycnyrm Ha ¢pukcHa nokaumja (dbukcHa TenedoHmja, npeHoc Ha
nogaTtoun, MHTEpPHET Ha (uKCHa nokauuja) M kabencka Tenesmsanja wanM gurutasnHa
TepecTpujanHa tenesusuja (ABbB-T);
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- ycnyru co nocebHa LeHa Ha YnHere (ycnyru co noaenba Ha Npuxoan, yCnyrm co nocebHa

Tapuda, ycnyru co noaaZieHa BpeaHoCT, o6e3benyBare Ha COAPXUHA, yCcnyru 6a3vpanu
Ha cecuja, ycnyru 3a peanusaumja Ha TPaHCAKUMN U CIIMYHWU YCIYTH);

- jaBHM ycnyrm Ha roBop MpPeKy Mpexu co KomyTaumja Ha naketun (MHTepHeT MpoTokon m
ApYru npoToKonn);

(2) JaBHUTE KOMYHWMKAUMCKK YCIyrn MOXe Aa BKAydyBaaT MOjAOBEH M A0jAO0BEH HauMOHaeH
coobpakaj Bo paMkyM Ha MpexaTa Ha OnepaTtopoT UMM KOH/04 APYrM HALMOHANIHU MPEXMU,
Kako U MeryHapoaeH W/vau poaMuHI coobpakaj BO 3aBUCHOCT oA yCayrute n TapudHUOT
mMoaen n3bpaH o4 cTpaHa Ha MNpeTnsaTHMKOT.

(3) OnepaTopoT MOXe BO CeKoe BpeMe Aa BOBeAE M HOBM TUMOBM Ha YCayrm u/wnm ga ro
MoanduUMpa HAUYMHOT HA KOPUCTEHE Ha MOCTOEYKUTE YCIyrnm [OCTanHM Ha HeroBuTe
I'IpeTnnaTku,M 3a WTo nctute ke 6VILI,aT HaBpPEMEHO U3BECTEHMN.

(4) OnepaTtopoT no npasuno rm obesbeaysBa jaBHUTE KOMYHUKALMCKWU YCAYyrM Ha QUKCHa
nokaumja npeky concrteeHaTta Mpexa. [OKONKY Ha oApeaeHa Jfiokauuja He Moxe aa
obe3bean KopucTere Ha OBUE YCyrn npeky concrteeHata Mpexa, OnepaTopoT MOXe ga My
NOHyAM Ha MNpeTnaTHMKOT KOpUCTeHE Ha YCIyrn Ha guKcHa fokaumja obesbeneHn npeky
ApYyr onepaTop Ha roseMonpoga)xHa ocHoBa (pukcHa TenedoHnja U NPeHOC Ha nogaToum
(MHTepHeT Ha puKcHa nokaumja).

(5) TB kaHanuTe ce AoCTanHM BO NporpaMckmn naketn oopMmeHun oa ctpaHa Ha OnepaTopoT Kou
ce pasnukyBaaT no 6poj, BMA U coapXuHa Ha TB kaHanu, Kako M Mo HayMH Ha HUBHO
npeHecyBare A0 lNpeTnnatHuuuTte. TB KaHanuTe KOW ce focTanHu Ha lpeTtnnatHuumMTe BO
paMKu Ha Mece4dHaTa npeTnnata ce yTBpAeHM BO [peTnaaTHUYKMOT AOroBOp, AoA4eKa
KOPUCTEHETO Ha ApYryU NporpaMckm mMakeTu npeTcTaByBa AOMOJSIHUTE/NIHa yCnyra 3a Koja
MpeTnnaTHMKOT Njaka AOMOSHUTENEH MeceYeH HaJOMECTOK COMTaCHO BaXXEUYKUOT LleHOBHMK
N YC/IOBUTE 3@ KOPUCTEHE Ha Taa ycayra/naker.

(6) HoctanHocTta Ha TB kaHanuTe Kom ce KopucTaT npeky kabencka tenesmsumja win gurmtanHa
TepecTpujanHa Tenesusunja (OBB-T) 3aBucKM of ckaydyeHuTe orosopu Ha OnepaTopoT Co
nMaTesinTe Ha aBTOPCKUTE NpaBa 3a peeMUTyBale Ha coapXuHaTa Ha TB kaHanuTe, npeky
COOABETHUTE CUCTEMM 3@ peeMuTyBarbe Ha TB kaHanu (kabencka aHanorHa Tenesusunja,
kabencka aurntanHa Tenesmsnja (ABB-L) wnm gurutanHa TepecTpujanHa Tenesusnja
(ABBT), nopaan wTto OnepaTtopoT MOXe Aa ro MeHyBa 6pojoT 1 BMAOT Ha TB kaHanu Kou ce
JOoCTanHu BO oapeAeH MOMeHT Ha [peTnnaTHUKOT BO 3aBUCHOCT O4 Ma3apHWUTE YC/0BMU,
BaXXeuKkuTe Mponucu, OAJIYKM Ha HaAJ/IeXHWU OpraHu U BpPEMETPAeHeTo Ha [0rosopurte
CKNly4YeHW CO uMaTesinTe Ha npaBa 3a peeMuTyBame. JInctata Ha goctanHu TB kaHanum kou
Ce perncTpuvpaHu 3a peemuTyBawe o4 cTpaHa Ha OnepaTopoT BO AreHumjata 3a ayamo u
ayanoBusyenHu ycnyrmn Ha Penybnuka MakegoHuja e jaBHO AoCTanHa Ha MHTEpHET cTpaHaTa
Ha OnepaTopoT 3ae4HO CO MHGOopMauMn 3a GopMaTOT M HAYMHOT Ha NPUEM U NpeHoC Ha TB
KaHannTte W HMBHaTa JoctanHoct Bo SD wanm HDTV TexHonoruja, wuHdopMmauum 3a
nporpaMckuTe rnakeTm BO Kou oapeneHu TB KaHanum ce AOCTarHu 3a KOpUCTEHE o4 CTpaHa
Ha MNpeTnnaTHMUMTE BO KOAMPAH WU/UNn BO HEKOAMPAH 06MMK.

UYneH 26 NMpopaa>kHn Mecta u KOHTaKT LueHTap

(1) OnepaTtopoT MMa Mpexa 04 COMNCTBEHU M NPOAAXKHW CaflOHN Ha OBNTACTEHW TPrOBCKM 3acTanHULM
HW3 uenaTta TepuTopuja Ha Penybnuka MakenoHuja BO kou [MpeTnnaTHULMTE MoOXaT Aa
AobuvjaTt uenocHn nHdopMauum 3a BUAOT M HAUMHOT Ha KOPUCTEHE Ha HEroBUTE YCNyru.

(2) Bo npoaaxHuTe canoHu MNpernnatHMunTe MoxaT Aa AobujaT cooaBeTHU MHdOPMaUUM U 3a
CUTe MPOMOTMBHW W PEeAOBHM MOHYAM Ha YCAyrm WM MNpou3BoAWn, TapudHM Moaenn u
NOeAMHEYHM LEHM, NpeTniaTu, M3[4aBarbe Ha KOMUU 04 MECEUYHU CMETKU, MpujaByBarbe
AedeKkTn, 3aKaxyBarbe MOHTaxka, WHMOpMauWKM 3a CepBUCUpatbe M CE& OCTaHaTo WTO €
NMoBpP3aHO CO KOPUCTEHETO Ha YcnyruTe.
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JlokaumnTe Ha cuTe NpoAaaXXHu canoHmn Ha OnepaTopoT ce o6jaBeHM HA MHTEPHET CTpaHMuaTa
Ha OnepaTopoT.

MpeTnnaTHMUMTE MMaaT MOXHOCT 3a NocTojaHa 24/7 TenedoHCKa KOPUCHMYKA nMoaapLuka m
COBETyBatbe 3a CUTE Mpallaka NOBP3aHM CO KOpucTterwe Ha Ycnyrute npeky KoHTakT
ueHTapoT Ha OnepaTtopoT. TenedoHckMoT 6poj Ha KoHTakT ueHTapoT e 077 1234. NoBnuunTte
KOH 0BOj 6p0j ce HannaTyBaaT No noesacTeHa Tapuda onpeaeneHa og OnepaToporT.

OnepaTopoT 0BO3MOXYBa HabaBKa Ha HEroOBUTE YC/IYIrM U NPON3BOAU WU MPEKY afTepHaTUBHMU
NPOAAXKHN KaHa/M KaKo LUTO Ce TEPEHCKMN NPOAAXHM areHTu, npogaxba Ha ganedymHa (npeky
TenedoH) M Hapayka Ha NpouM3BOAM W YCNyrM MO €efIeKTPOHCKW naT, MpeKy HerosaTa
MHTEPHET CTpaHuua www.al.mk.

H 3 Kopuctemwe Ha Ycnyrute op lNMpeTtnaatHuunTte

OnepaTopoT Ke My OBO3MOXMW Ha [lpeTnnaTHMKOT KOpPUCTEHE Ha cuTe YCIyrM Kou ce
npeaBMAEHM KaKo OCHOBHW YCNyru BO paMKuM Ha TapudHWOT mMoaen mibpaH oa cammoT
MpeTnnaTHuK.

MpeTnnaTHMKOT MOoXe Aa u3bepe Aa KOPUCTU U AOMOSHUTENHU YCIYTN YNE KOPUCTEHE He
€ BKJIlyYeHO KaKo OCHOBHA YC/lyra BO paMKuUTe Ha n3bpaHuoT TapudeH Moaen.

MpeTnnaTHMKOT MOXe Aa usbepe Aa KOPUCTU M yCyrM CO nocebHa LeHa Ha YMHEHEe KOU
Moxe aa 6uaaT obesbeneHn o ctpaHa Ha OnepaTopoT wWian o4 ApYrWn AaBaTenu Ha ycnyru
0o kon OnepaTtopoT obe3beaysa npuctan.

[ononHUTeNHUTE YCyrn U ycnyrute co nocebHa LieHa Ha UYMHeHe Kou ce o6esbeayBaaT of
CTpaHa Ha OnepaTopoT, YC/IOBUTE 3@ HUBHOTO KOPUCTEHE KAaKO U HAUYMHUTE 3a aKTUBUpPatHbE
N IeakTUBUpPaHE Ha UCTUTE Ce HaBeAEeHM BO BAXXEUKMOT LIEHOBHUK Ha OnepaTopoT.

AKTUBUpaAtbe U AeaKTMBUpPare Ha AOMOSHUTENHM YCAYrM U ycayrm co nocebHa ueHa Ha
UMHEHE 3a KOW € MNpeaBuAEHO MNakake Ha AOMNOoSHWTENHA npeTnnaTta HaaBop oA
Mece4HaTa npeTnaaTa 3a u3bpaHuoT TapudeH Moaen ce BpLWM No NpeTxogHo bapare nnum
BP3 OCHOBa Ha MPETXOAHO AaAeHa cornacHocT oA lMNpeTnnaTHUMKOT, n3paseHa BO MuLIaHa
dopMa unm no enekTpoHckn naT (MoBUK KOH oapeneH 6poj, ucnpakakwe Ha CMC nopaka,
npeky Beb cTpaHa unu npeky codreepcka annkaumja obeszbeneHa og OnepaTopoT Kako un
Ha ApYr HA4YMH NpoONULIAH 04 HeroBa CTpaHa). OnepaTopoT uMa nNpasBo OBMe NojaTouM Aa
M 4yyBa A0 MPEecTaHOKOT Ha MpeTn/aTHUYKMOT OAHOC Ha [MpeTnaaTHMKOT M HannaTa Ha
AocneaHuUTe A021roBn o4 npeTI'IJ'IaTHVIKOT M BO nepmog no NpecrtaHoK Ha npeTHﬂaTHVI‘-IKVIOT
[OroBop yTBpAEeH CO 3aKOH.

MpeTnnaTHMKOT MoXe Aa u3bepe HaunH Ha KOPUCTEHE Ha YCNYIruUTe CO HauMH Ha niakake
oaHanpeg (Mpuneja) nnm Bp3 oCHOBa Ha n3gageHa MeceyHa cmeTtka (Moctneja) noa ycnosu
M BO nocTtanka nponuwaHa on OnepaToporT.

lMpeTnnaTHUKOT MOXe, Ha CBoe 6apaH>e, Aa o OTKaXe KOPUCTEHETO Ha oApeaeHu
AOMONHUTENHWN YCNYyrn 3a KOU He ce nnaka AOMONIHUTENHA MecCeYHa npeTnjiata U Kou
dBTOMATCKKMN MYy Ce€ AOCTanHu Co TapM(bHMOT mMoaen KOj M36pan Aa ro Kopmcrtu.

Mo nogHecyBare Ha HGapareTo 3a aKTUBMparbe WU AeaKTUBUpPaHe Ha AOMNOSIHUTENHUTE
ycnyrn, OnepaTopoT Ke ro u3Bectu [MpeTniaTHMKOT 3a POKOT BO KOj Ke ce W3BpLUMK
aKTUBUPAHETO nnn  AeakKTUBUpakbeTo Ha AOMNONIHUTENHUTE YyCnyru, KaKo n 3a
OOMONHUTENIHUTE TMPOMEHW Ha TepMUHaNHaTa/KOMyHMKauMcKaTta ornpema, AOKOJIKY €
notpebHo Aa ce HanpaBar.

HagoMecToKOT 3a KOPUCTEHE Ha AOMOMHUTENTHUTE YCAYTU U YCNYrn €O nocebHa LeHa Ha
UMHere Ke buae dakTypupaH M BKITyYeH BO pefloBHAaTa MeceyHa CMeTKa WM oA3eMeH of
npu neja cMeTkaTa, COOABETHO Ha TUMOT HA YCNYTM KOU MM KOPUCTU MNpeTnnaTHUKOT.

OnepaTopoT Ke MM 0BO3MOXW Ha [peTnnaTHMUMTEe 6ecnnaTeH npucrtan Ao 6poeBUTE Ha
CNyX6uTe 3a UTHM NOBULM N YCIYIM Of ONwTeCcTBEHO 3Hauvewe (192, 193, 194, 195, 197,
198, 199 1 190), corflacHO BaXe4yKnTe npaBHU MPONUCK.
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YneH 4 KBanutet Ha Ycnyrurte

(1) OnepaTtopoT Ha MpeTniaTHUKOT Ke My ' 06e36eam YCryruTe co KBajIMTET BO COMMACHOCT CO
oapenbute og 3aKOHOT 3@ eNeKTPOHCKUTE KOMYHMKauum (noHaTtamy - 3EK) n npuMennmneunte
NnoA3aKOHCKW aKTu, cornacHo OgobpeHneTo 3a KopucTere Ha pagmodpekBeHUNN N3gaaeHo
oa AEK, Kako n cornacHo TeXHUYKUTE MOXXHOCTM U OrpaHu4dyBara Ha HerosaTta Mpexa u
Mpexute Ha Apyrmte onepatopu npeky koum OnepaTopoT M OBO3MOXYyBa Ycnayrure.
OnepaTtopoT HeMa ga 6uhe OoAroBOpeH 3a HMBOTO Ha KBAaJIMTETOT, PacnOOX/MBOCT Ha
ycnyrmte n obnacrta Ha NOKpuBae CO CUrHan BO ciaydaj Ha obesbepysame YCiyru of
CTpaHa Ha Apyr onepaTtop (pOaMWHI, HaUMOHANEH U MelfyHapodeH coobpakaj), npu WTo Ke
M npes3eMe cuUTe pasyMHW MepKu Aa ro obsp3e ApyrvoT onepaTtop Ha obesbenyBare Ha
COOABETHO HMBO Ha KBanUTET Ha YCAyrute BO HeroeaTa Mpexa.

(2) OnepaTopoT Ke BNOXW MakCUMyM Hanopu 3a Aa My o6e36eam Ha MpeTnaaTHUKOT HeNpeyeHo
N HEMPEKUHATO KOPUCTEHE Ha YCNyruTte npu WTO Ke I'M NpeB3eMe CUTe pasyMHU MepKM 3a
Aa ' naeHTMduKyBa 1 OTCTPaHK cuTe AedeKTn U NpPeUYKn Bo ConcTBeHaTa Mpexa u Ke rm
npeB3eMe CUTe pa3yMHU MepPKK 3a Aa Ce OBO3MOXW MOBTOPHO KOPUCTEHE Ha Ycyrata Kou
ce obezbeneHn npeky Mpexa Ha Apyr onepaTop BO Haj6p30 MOXHO BpeMe.

(3) OnepaTopoT He ro orpaHMyyBa NpUCTanoT U/UNN KOPUCTEHETO Ha YCIyru n anankaumu. Mpu
HacCTaHyBake€ Ha 3rojlieMeHO OnToBapyBatbe Ha Mpexarta wam Hej3nH gen) OnepaTopoT
npeeB3emMa aBTOMAaTCKM TEXHUUYKW MEPKM W Mpoueaypu 3a Mepewe M obsuKyBame Ha
coobpakajoT. MNpu npeB3eMate Ha OBME TEXHUYKM MEPKM M Mpoueaypu KBaJUTETOT Ha
obe3beneHnTe Ycnyrm Moxe npuBpeMeHo aga 6uae HamaneH co uen Aa ce OBO3MOXMU
MWHWUMAJIHO HMBO Ha KBaJINTET 3a ONC/y)XyBake Ha onTuManeH 6poj MpeTnnaTHUUM Ha AenoT
o4 MpexaTa Kaje LITO Ce jaByBa 3rosieMeH coobpakaj n MpeXXHO onToBapyBame.

(4) NpeTtnnaTHMKOT Npudaka n ce croxysa Aeka OnepaTopoT Ke ja ob6e3beaysa Ycnyrata Bo
paMKUTE Ha TEXHUYKNTE M ONepaTUBHUTE MOXHOCTM Ha MpexaTa un 3aTtoa Yciyrata Moxe aa
He 6uae focTanHa BO CEKOE BPEME M BO CEKOe MeCTO.

(5) OnepaTtopoT HemMa ga 6uge oarosopeH 3a 6MN0 KakeBa mMpeyka, HamaneH KeanauTeT Wan
HacTaHaT nNpekuH BO obe3benyBarbeTO Ha Ycnyrute Nopagum MNOCTOEHE Ha CuTyauuja Ha
Buwa cmna cornacHo ogpenbute Bo YneH 32 unam AOKONKY ycnyraTa e obesbeaeHa npeky
Apyr onepartop/aasaTten Ha ycnyra.

(6) NMopaTouuTe KOM Ce oAHecyBaaT Ha NapaMmeTpuTe 3a KBanuTeT Ha YCAyrute nponuvilaHu Bo
3EK v npuMeHnnBuTe Noa3akoOHCKKM akTu, OnepaTopoT rv goctaByBa Ao AEK n rn objasysa
corfnacHo ytepaeHoTo Bo 3EK n npuMmeHnnBmuTE NOA3aKOHCKN aKTH.

(7) 3a npeBeHuMja K 3aWITUTa 04 NpeKyMepHa ynotpeba, npu o6e3benyBare Ha jaBHUTE YCITYyTK
3a NPeHOC Ha roBop Mnpeky (MUKCHUTE M MOBUNHUTE KOMYHUKALWCKM Mpexu, NojaoBHUTE
noBMUM MOXe Aa 6bmuaaT orpaHUYeHU Ha Tpaerwe od 60 MUHYTKU, NPU WTO NOBULMUTE MOXAT
NOBTOPHO Aa buaaTt BOCMOCTAaBEHN 04 KOPUCHUUMUTE.

UYneH 5 NoaHecyBamwe Ha bapamwe 3a cknydyyBamwe Ha lNpeTtnslaTHUYKM AOroBop

(1) MNocTankaTa 3a BOCMNOCTaByBakEe Ha NpeTnaaTHMYKM 0gHOC co OnepaTopoT 3a KOPUCTEHE Ha
Moct Meja ycnyrm co TapudeH Mogen 3arno4vyHyBa CO MnogHecyBarkbe Ha bapamwe 3a
CKNyyyBare [0roBOp 3a 3acCHOBake MpeTnaaTHUUYKM OAHOC 3a KOPUCTEHE Ha jaBHMU
€/1eKTPOHCKM KOMYHUKaLMUCKK YyCNyrn Ha obpasel nponuwaH o4 ctpaHa Ha OnepaTopoT 3a
TapudHM Mogenn (BO MOHATAaMOLWHMOT TekcT: bapame). Ob6paseuoT on baparweTo e gaaeH
BO npufor Ha osue ONwTK YCnosu.

(2) baparbe oo OnepaTopoT MOXeE Aa NoaHece:

1) OdenoBHO cnocobHO GU3NYKO Nuue, ApXaBjaHWH Ha Penybnuka MakenoHuja co
MOCTOjaHO XnBeanuwTe Ha Teputopmjata Ha Penybnnka MakegoHuja;

2) [denoBHO CnNocCobHO (U3NYKO NMue, CTPAHCKM ApXXaBjaHMH co onobpeH npecToj Ha
TepuTopujaTa Ha Penybnuka MakenoHuja;

3) PeructpupaHo npaBHO auue co cegmnwTte BO Penybnmka MakenoHmnja NnpoTMB KOE He e
rnoBefeHa npeTcreyajHa WM ctedyajHa nocTtanka unm nocranka 3a nMkempaunja;
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(3) bapameTo momnonHeTo co NoTpebHMTe nogaToum, ce nogHecyBa W MOTNMWYBA JIMYHO 04

6apaTenort KOj Caka Ja 3acHOBa MNpeTnaaTHUYKM OAHOC WM o4 Nuue OBJlaCTeEHO oA
6apaTenoT Co HOTapCKM 3aBepPEeHO MOJIHOMOLLIHO.

(4) Ookonky bapareTo ro nogHecyea NpaBHO nuue, UCTOTO Tpeba ga 6uae noTnuMwaHo oA
3aKOHCKMOT 3aCTarnHUK Ha NpaBHOTO NIMLE N 3aBEPEHO CO nedyaT o4 NpaBHOTO ninue. baparbe
BO MMe Ha MpaBHO SMuUe MOXe Aa nogHece m nuue BpaboTeHO BO MPaBHOTO NMuUe Koe e
OBM1IACTEHO CO MOSIHOMOLUHO MOTMMLIAHO O 3aKOHCKMOT 3acTanHWK Ha MpaBHOTO Jnue U
3aBepeHo COo ne4yaT o NMpaBHOTO /uLe.

(5) bapameTo ce nogHecyBa BO OBJlaCTEHUTE MNpoAaXXHM MecTa Ha OnepaTopoT MAM Ha Apyr
HayuH yTBpAeH oa OnepaTopoT.

(6) bapameTo 3a ckiydyBawe Ha MpeTnyIaTHUYKKM AOroBop CO npeHecyBakbe Ha 6poj ce
AOCTaByBa Ha HauuH M obpasey onpegeneH BoO MpaBMIHUKOT 3a NPEHOCAMBOCT Ha 6poeBu
wTo ro goHecysa AEK, Bo KOj e onpeaeneHa n peanusaumjata Ha NPUKIYYOKOT.

(7) Co nogHecyBake Ha BbapameTo ce cMeTa aeka 6apaTenoT € 3ano3HaeH U M npudaka
YCNOBUTE 3a KOPUCTEHE Ha ycnyrute Ha OnepaTopoT yTBpAEHM CO oBMe ONwTU YCNOBMU.

(8) Mpu nogHecyBawe Ha bapareTto o OnepaTopoT, 6apaTenoT e Ao/KEH Aa I'M NOAHEecCe cuUTe
AOKYMEHTU HaBeAeHM BO oBMe OnwTn YCNoBKU, CO KOW Ce BPLUMN UAEHTUdMKaUM]ja Ha bapaTenoT
W MpoBepKa Ha JdajeHuTe nuvyHK nogatoum. MNpu Toa, HGapaTenot € uenocHO OA4OroBOpeH 3a
McnpaBHOCTa Ha NOAHECEHUTE AOKYMEHTU N TOYHOCTaA Ha noaaTounTe AageEHN Ha Ol'lepaTODOT.

(9) Npwv noaHecyBareTO Ha BapaheTo NOTpe6HOo e Aa ce NpUNoXaT CIeAHUTE JOKYMEHTN BO OPUTMHaN:

A) ®unsnyko nmue, Ap>xaBjaHnH Ha Penybnuka MakeaoHuja

1) EneH AOKYMEHT 3a NnyHa uaeHtudunkauymja co camka, (JIM4Ha KapTa Mam nacow);

2) lMnaTeHa cMeTKa o M3MMHaATUTE ABa Meceua o4 APYrM CEPBUCHU KOMNaHum (PpuKcHa

TenedoHuja, MobunHa TenedoHUja UM enekTpuuyHa eHepruja) 3a npoBepka Ha
ajpecaTa Ha AOCTaBa Ha CMeTKUuTe.
[okonky agpecaTa BO AOKYMEHTOT 3a NIMYHa naeHTudmkaumja He e ncra co bapaHarta
ajpeca 3a gocTaBa Ha cMeTkuTe Ha OnepaTopoT noTpebHo e Aa ce AocCTaBaT Ha yBuA
ABe nnaTeHn CMeTKU 3a U3MMHATUTE ABa Meceua of pas/IMyHW CEPBUCHU KOMMAHUU
(dbukcHa TenedoHuja, MobunHa TenedoHUja NN enekTpuyHa eHepruja).

B) ®u3nyKo nnue, CTpaHCKK ApXXaBjaHWH

1) Baxeuku nacow m3gageH o4 Ap)xasaTa uuj gpxaBjaHuH e bapaTenor;

2) BanugHa nossona 3a npectoj Bo Penybnuka MakenoHuja nnm nuyHa KapTta 3a CTpaHum
nsnageHa ogq MBP Ha PM;

3) MoTepaa 3a BpaboTyBare M3padeHa o4 NpaBHO Nuue perncrtpupaHo Bo Penybnuka
MakegoHnja kage wWTo e BpaboTeH 6apaTenoT, Koja He e nocrtapa oh 1 Meceud. Bo
nspageHaTta norepaa Tpeba na 6uae HaBeneH BPEMEHCKMOT Mepuog Ha BaXeke Ha
[orosopoT 3a pabota Ha 6apaTenoT co NpaBHOTO NMLe - U34aBad Ha noTBpaaTa.

B) MNpaBHO nuue peructpupaHo Bo Penybnnka MakegoHuja

1) U3Boag oa TekoBHa cocTojba wm3papeH oa LleHTpanHuoT peructap Ha Penybnuka
MakepnoHuja, He noctap o4 1 mMeceu;

2) MoTnnceH KapTOH Ha TpaHCakKuMcKaTa CMEeTKa Ha MpaBHOTO Jnue u3dageH of
OBJlacTeHo Nuue Bo 6aHKaTa — AENOHEHT;

3) WU3Boa op 6baHkapcka cMeTKa He nocTtap og 1 meceud.

4) JlndyHa KapTa WM nacow o4 3aKOHCKMOT 3acTanHMK WM 04 Hero OBJIaCTEHOTO numue
Koe ro nogHecysa bapareTo;

5) [lokonky npaBHOTO nunue e ocnoboaeHo on o6Bpcka 3a nnakawe Ha OB notpebHo e
Ja ce 0OCTaBM M Baxeyka norepaa 3a ocnoboaysamwe og OB v3paneHa og Bnapata
Ha PM n PelweHue 3a perncrpaunja Ha gaHodeH o6Bp3HUK.

(10) Mpwn nogHecyBarbe Ha baparbe 04 NMpaBHO AMUE 3@ 3aCHOBaHE Ha NpeTnaaTHUUYKKM O4HOC
3a NoBeKe NPEeTnIaTHUYKN JIMHUN AOMOSTHUTENHO Ce MPUSIoXYBaaT U CeAHUTE AOKYMEHTU:

1) Hapg 10 npetnnaTHUYKM NnHUK - [loKa3 3a njaTexHa cnocobHoCT nsganeHa og 6aHkaTta
AernoHeHT, (u3BeLwTaj 3a CONIBEHTHOCT nlgaaeH oa 6aHkara);

2) Hag 25 npeTtnnaTHMYKKM NMHMK - M3BewTaj 3a 6bunaHCcoT Ha cocTojba u mogatoumn of
6unaHcot Ha ycnex (6oHuTeT) m3mageH on LleHTpanHWOT permcrtap Ha Penybnuka
MakenoHuja 3a npeTxoagHaTa AenoBHa roguHa.
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(11) NoctoeukunTe MpeTnnaTHUUuM Ha ONepaTOpOT BO MOMEHT Ha NoAHecyBatbe Ha baparbe 3a
KOpUCTEHE HA HOBaA Ycnyra - OCHOBHa WM AONOAHUTENHA WM MOTNMWYBake Ha
OOMNOMHUTENHN nNpuio3n/aHekcn KOH [lpeTnnaTHUYKM  OOroBOp 3a M34aBakbe Ha
AOMONHUTEsNHA MpeTnaaTHUYKa JIMHKja AO/MKHW ce Aa ce uaeHTUduKyBaaT Co BanuaeH

OOKYMEHT 3a NuuyHa wnaeHTudukauuvja (nacow wnAM AMYHaA KapTa) CcorjaacHoO norope
HaBeaeHuTe oapeanbu.

(12) OnepaTopoT MMa NpaBo Aa 3a4pXM KOMNUWU 04 LOKYMEHTUTE 3a NIMYHa naeHTdukaymja Ha
6apaTtenot Bp3 OCHOBa Ha HeroBa COrfacHOCT M3paseHa BO MoAaHeceHoTo bapare BO
nncMeHa dopmMa.

YneH 6 [MoctanyBamwe Ha OnepaTopoT no noaHeceHo bapamwe 3a cknyyyBamwe Ha
MpeTnaaTHUMYKKN AOroBOp

(1) MNoaHeceHoTo Bapatbe € npeaMeT Ha oaobpyBarbe 04 CTpaHa Ha OnepaTopoT Koj Ke My
oarosopu Ha 6apaTenoT BO HajKpaTOK MOXEH pOK, KOj He HagMuHyBa 7 (ceayM) aoeHa of
OEeHOT Ha nogHecyBamwe Ha bapareTo.

(2) Mo nopgHecyBarwe Ha bapaweTo, OnepatopoT ce o06Bp3yBa Aa MM UCMUTA CUTE TEXHUYUKMU
MOXHOCTM 3a 06e36eayBatbe Ha yCyruTe Co KBaaUTET AeduHMpaH BO NOHyAaTa Kako M Aa
ro M3BecTu b6apaTesioT 3a NOCTOEHETO OAHOCHO HE MOCTOEHETO Ha TEXHMYKA MOXHOCT 3a
obe3benysare Ha bapaHuTe ycnayru.

(3) OnepaTopoT MOXe Aa ro nNpoBepu M MOTBPAM MAEHTUTETOT M CcTaTycoT Ha GapaTenor,
BEpOAOCTOjHOCTa M Ba/IMAHOCTA Ha NMOAHECEHWUTE AOKYMEHTUM U Aa W3BPLUM MPOBEpKa Ha
nnatexHata cnocobHocT Ha 6apaTtenoT npeky HaANeXHUTE WHCTUTYUUU COorfiacHo
no3mMTMBHMTE NponuncK Ha Penybnunka MakeaoHuja, u Bo cekoe BpeMe aAa 6apa AONONHUTENHN
WK axxypupaHu nHgopmaummn oa MNpeTnnaTHUKOT.

(4) Mo 6apame Ha OnepaTopoT, 6apaTenoT UCTO Taka Ke rn 06e3bean cute Apyrn AOKYMEHTU U
nHdopMaumm koum wWTo ce notpebHu cornacHo lMonuTukaTa 3a nogHecyBarbe Haparba U
CKNy4dyBar-€e AOrOoBOpU 3a 3acHOBare npeT/aTHUYKM ogHOC Ha OnepaTopoT M BO TEKOT Ha
MpeTnnaTtHMYkMoT [oroeop.

(5) BpojoT Ha HoBUTE NUHWUK, BpPOjOT M NepMoaoT 3a o4obpyBare Ha AONOMHUTENHU IMHUU KakKo U
ynnarta v U3HOCOT Ha rapaHLumm WTo e NnoTpebHo Aa buaaTt ynnateHun oa cTpaHa Ha lNpeTnnaTHUKoT
npu akTUBMpame Ha IMHUU N ycnyrmte ce aeduHupaHn Bo lNMonutukaTa 3a NoAHecyBame
6apara 1 cknyyvyyBare AOroBOpu 3a 3aCHOBahe npeTnaTHMYKK ogHoc Ha OnepaTtoporT.

(6) Co nogHecyBare Ha bapameTo, 6apaTenoT ce o6Bp3yBa Aa OBO3MOXM COOABETEH MPOCTOP
BO 06jeKTUTE, NPOCTOPUNTE N/WUSIN HA 3EMJULLTETO KOE N0 KOPUCTM 3a CMECTYBaH-E Ha onpeMa
n ypean Ha OnepaTopoT HeonXxo4Hu 3a obesbenyBame Ha Ycnyrute. bapaTtenoT ce o6B8p3yBa
na obe3beam HenpeyeH npuctan Ha nuua osfacTteHn o OnepaTopoT 3a NocCTaByBamwe WU
oApXXyBar-e Ha NocTaBeHaTa onpeMa un ypeau.

(7) OnepaTtopoT MMa npaBo Aa ro oabuve nogHeceHoTo baparbe BO cny4yaj Kora € MCMoJIHETa
6110 Koja o4 NoA0NYy HAaBeAEHUTE OKOJIHOCTU:

1) [JOoKOosKYy HaAOMeCTOKOT 3a NOYETHO NPpUKIyvYyBaHe HE € NOAMUPEH BO MPOMNULLIAHUOT
pok (nog ycnoB TakoB HaAOMECTOK fAa e npeaBMAEH 3a njakakbe CorflacHo
LleHoBHMKOT Ha OnepaToporT);

2) [okonky n3HocoT Ha nobapaHaTa rapaHumja T.e. 4ENO3UT MM aBaHC onpeaeneH o
OnepaTopoT He e nnaTeH BO AaAEHUOT BPEMEHCKMU POK;

3) [dokonky 6bapaTtenoT uMa HenogMMpPEH AocrneaH Aosr KOH OnepaTtopoT UK KOH Hekoja
o[ KOMMaHUWUTE KOW ce npaBHU npeTxoaHuumn Ha OnepaToporT;

4) [okonky e noTBpAeHO Aeka 6GapaTtenor He e njaaTexHo crnocobeH wam [OKOSKY
6apaTtenoTt He ja nape notpebHaTa COrnacHOCT 3@ NpoOBepKa Ha HeroBaTa naTexHa
CNocobHOCT Npu nogHecyBarweTo Ha bapareTo;

5) [lokonky HaanexeH opraH yTBpaAM peka bapaTtenot uMa u3BpLIEHO MoBpeaa Ha
oapenbute Ha 3EK n Apyrn 3aKoHW Maun Nponucu;

6) [okonky 6Gapatenotr He ja nogHece pno OnepaTtopoT UenocHaTa noTpebHa
JOKyMeHTauuja 3a ckaydyyBake npeTnaaTHMYKM AOFOBOP BO COM1aCHOCT CO OBuMe
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OnwTn ycnosm unun gokosnky OnepaTtopoT yTBPAW AeKa NogHeceHaTa AOKyMeHTauuja
HE e OpuUrMHasiHa UK UCTaTa He € BaXeuka;

7) [AoKonKy NocTojaT orpaHM4yyBaka BO BPCKa CO KamnauuTeToT U TEXHUUYKUTE MOXHOCTU
Ha OnepaTopoT;

8) [lokonky 6apaTenoT He I'M UCMOJSIHYBa YC/IOBUTE 3a CKJlydyBarbe Ha [peTnnaTHUUKM
[OroBOp yTBpAEHM BO oBMe ONwTHN YCNOBU.

(8) OnepaTopoT ke ro usBectn 6apatenoT 3a oabuBare Ha nogHeceHOoTo bapare BO nMMcMeHa
dopma, HaBeayBajku ja npuumnHaTa 3a oAbuBameTO Ha bapateTo.

(9) Bo cnyuaj 6apaTenoT Aa ro naaTtMa HaAOMECTOKOT 3a MOYETHO MpUKIydyBake U /vUnu
rapaHuujaTa 3a aKTUBMpPaHE Ha JIMHWja, HO aKTUBMPAHETO He Ce C/Tyun nopaau oabuBare
Ha BapareTo, OnepaTopoT Ke My ro pedyHavMpa vcnnaTeHuTe U3HOCKM Ha 6apaTesnoT Ha
Heroso b6apatbe, noa  ycnos f6apaTtenoTr  UCTOBpeEMeHOo aa  ja BpaTu
TepMMHaNHa/KoOMyHUKaumncka onpema Ha OnepaTtopoT AOKOJIKY UCTUTE MM NoAUrHan.

UneH 7 CknyuyBate Ha lNMpeTnnaTtHUYKU AOrosop

(1) dokonky bapameTo He e oabueHo oa cTpaHa Ha OnepaTopoT BO cCMUCNa Ha YneH 6 ctas 7,
6apaTenoT Ke notnuiue [JoroBop 3a 3aCHOBak€ NPETNNaTHUUYKM OIHOC 338 KOPUCTEHE jaBHMU
€/IeKTPOHCKM  KOMYHMKauMckm ycayrm co OnepatopoT (BO MOHaTaMOLWHMOT TEKCT:
MpeTnnaTHMUYKM [OroBop) BO pok He nogonr oa 5 (ner) paboTHM peHa on AEHOT Ha
onobpyBameTo Ha bapaweTo o cTpaHa Ha OnepaTopor.

(2) Oa p[eHOT Ha ckiayyyBarweTo Ha [peTtniaTHUMYKMOT JoroBop, 6apaTenoT 3acHoBa
npeTnjaTHMYKM ogHoC co OnepaTopoT U CTaHyBa Heros MpeTnnaTHuk. MNMpasaTta n 06BpckuTe
3a Hannata Ha Ycnyrute Kou npowusnerysaaTt of [MpeTnnaTHUUKMOT AOroBOp BaXaT 3a
[OroBOpPHUTE CTPaHWU 04 AEHOT Ha akTMBUpamwe Ha Ycnyrute yTBpaeHn Bo MpeTnaaTHUYKMOT
[OroBOp M NPUNO3UTE KOH Hero.

(3) Bo cnyuaj Ha noTnuwyBare Ha MpeTniaTHUYKMOT AOroBOp CO GU3NYKO Nuue, UCTnoT Tpeba
Aa 6uae noTnuwaH NMYHO oA CTpaHa Ha [peTnnaTHMKOT WMAKM, O4 NULE OBJlAaCTEHO 04
MpeTnaaTHMKOT CO HOTApPCKW 3aBEPEHO MOJIHOMOLLHO.

(4) Bo cnyuaj Ha noTnuwyBame Ha lMpeTnaaTHUYKNOT AOroBOp CO MPaBHO Nuue, UCTMoT Tpeba aa
6uae noTnUwaH o 3aKOHCKMOT 3acTanHUK Ha NPaBHOTO SIMLE M 3aBEPEH CO neyaT o4 NpaBHOTO
avue nnv oa nuue BpaboTeHo BO NMpaBHOTO JIMLE KOE € OB/1aCTEHO CO MOSIHOMOLIHO NOTANLIAHO
0/l 3aKOHCKMOT 3acTanHWK Ha NMpaBHOTO JIMLLE M 3aBEPEHO CO rneyaT o4 NpaBHOTO JULE.

(5) Cute T[peTnnaTHMYKKM [A0OroBOpM ce noTnuwyBsBaaT BO MNPUCYCTBO Ha MpecTaBHUK Ha
OnepaTopoT 1K o4 Hero oBfacTeHo nuue. Ha MNMpeTnnaTHUKOT My ce nsgasa efieH OpurmnHarn
oA noTnuwaHunoT [peTnnaTtHUYKNU A0roBop, 3aBepeH COo MNOoTAMC of MPecTaBHUKOT Ha
OnepaTopoT nnu o4 HEro oBNacTeHOTO Nuue n neyat og OnepaTopoT WK o4 NPaBHOTO Nnue
Koe e oBnacteHo o OrnepaTopoT Aa HacTanyBa Kako HEroB TProBCKWM 3acCTanHMK.

(6) Bo MpeTnnaTHUYKMOT AOrOBOP CE BHECYBaaT CUTE pESIEBAHTHMU JIMYHMU U ApPYTrX NoAaToun 3a
MpeTnnaTHMKOT KOW ce NpeaBUAEHU CO 3aKOH U co oBMe OnwTU ycnosu. MNpeTnnaTHUKOT e
LENoCHO OArOBOPEH 3a BEepoAOCTOjHOCTAa M TOYHOCTA Ha CUTE MOAATOLUM BHECEHU BO
MpeTnnaTHMYKMOT AoroBop o6e3beneHn o4 HEroBa CTpaHa.

(7) Bo cnyyaj Ha npoMeHa Ha AWYHUTE MogaTouM WAWM ApyrvTe nojaTouM BHECEHW BO
MpeTnnaTtHNMYKNOT gorosop, MNpeTnaaTHMKOT € A0JIXEH Aa ro ussectn OnepaTopoT 3a cekoja
npoMeHa BO JIMYHUTE noaaToun mam BO nogatounTe 3a I/I,El,eHTVICIJVIKaLl,VIja KOU Cce gangeHum Bo
BapareTo 1 cogpxxaHn Bo MpeTnnaTHUYKUOT AOroBop, BeAHalW MO HACTaHYBaH-ETO HA NPoOMeHaTa,
HO BO CEKOj cnyyaj He nofouHa oA 7 AeHa o HaCTaHyBareTO Ha TakBaTa NMpoMeHa.

(8) Ookonky MpeTnnaTtHMKOT He ro n3sectn OnepaTopoT 3a NpOMEHaTa Ha JIMYHUTE AW APYTK
nogaTounm BO pPOKOT npeaBuMAeH BO NPETXOAHMOT CTaB MCTMOT € OArFOBOpEeH 3a cuTe
nocneguMum KoM Ke HacTaHaT nopaauM Toa. Bo TakoB cny4aj, uenokynHaTa
KonpecrnoHAaeHuMja, Mece4yHn CMEeTKM W APYrn M3BecTyBatba WCMpaTeHW Ha nocneaHarta
npujaBeHa agpeca Ha lMNpeTnnaTHMKOT Ke ce CMeTa 3a ypeaHo A0CTaBeHa.
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UneH 8 NMpeaMeT n coctaBHU AenoBu Ha MNMpeTnaaTHUUYKUOT AOroBOp

(1) MNMpeamer Ha [peTnNaTHMUYKMOT AOrOBOpP € yTBpAyBakwe Ha npaBaTta WM 06BpcKUTE Ha
OnepaTtopoT 1 Ha MNpeTnnaTHUKOT, BO BPCKa CO BOCMOCTaByBame Ha NpeTniaTHUYKN O4HOC
n ycnosuTte nog kou MNMpetnnaTtHUKOT gobmBa npuctan 1 nma npaeo Aa rm Kopuctu Ycayrute
KOM ce BO NMoHyaata Ha OnepaTopoT 3a TapudHM Moaenu.

(2) MpeTnnaTHMUYKMOT AOrOBOp 3a KOpuUCTewe Ha Ycnyrm co TapudHu MoAenn 3aefHo CO
HeroBmMTE NPUIO3N N aHEKCU € jaBHO AOCTaneH N UCTUOT e ob6jaBeH Ha MHTepHeT cTpaHuuaTta
www.al.mk.

(3) Mokpaj rnaBHMOT TeKCT Ha MpeTnnaTHUYKMOT AOrOBOP, HEFOB COCTABEH [en Ce U cnegHuTe
OOKYMEHTU 1 3anucu:

1) BbapareTo 3a 3acHOBakbe Ha NPEeTMNJaTHUYKN OAHOC NoAHeceHo oA MpeTnnaTHUKOT M
onobpeHo og OnepaToporT;

2) CunTe Npuno3n M aHeKCU KOou ce MNpUKIy4YeHu KOH [peTnnaTHMYKMOT [0roBOp BO
MOMEHTOT Ha HEroBOTO CKJydyBatbe BO KOj Ce HaBeAeHM nojgaTounTe 3a
MpeTnnaTHMKOT, npeTnaaTHUYKMOT 6poj/6poeBn, wusbpaHnot TapudeH wMoaen,
AONONHUTENHM YCNyrv, AO/MKMHATA HAa MMHUMANHOTO BpeMeTpaerme Ha AOroBopHaTa
obBpcKa n Apyrn TEXHUYKMN MHGOpMaLnn;

3) CwuTe fononHMUTENHO nogHeceHn obpasum, NpuUIO3M M aHEKCU KOW Ty MOonosiHyBa M
notnuwysa MNpeTniaTHMKOT BO TEKOT Ha TpaeweTo Ha NpeTn/aTHUYKMOT OAHOC, CO
KOW Ce BpWM 3@ aKTUBUpare U AeaKTUBMpame Ha KOMYHMKaALUMCKUTE YCNyru, Ha
AONONHUTESNTHM NPeTN/IaTHUYKN INHUN, MeHyBare Ha TapudHMOT moaen mnm obHosa
Ha MWMHMMaNHOTO BpeMeTpaeHe Ha AOroBopHa o6BpcKa;

4) CuTe eneKTPOHCKM 3anmcnm on esBugeHumjata Ha OnepaTopoT 3@ W3BPLUEHO
aKTMBMpare U J[eakTMBMpame Ha KOMYHMKaAUMCKUTE YCAyrm of CTpaHa Ha
MpeTnnaTtHMKOT no enekTpoHckn nat (CMC nopaka, ayamo 3anmc, NOBUKYBamE Ha
TenedoHckn 6poj, Beb cTpaHuua, eneKTpPoHCKa nowTa, eNeKTPOHCKM NOTAMC N ApYro)
Kako W 3anucu noBp3aHM CO aAMUHUCTpUparbe Ha NIMYHMUTE W ApYyrM nogatoum 3a
MpeTnnatHMKOT (MpOMEeHa Ha JIMYHW nojaToun, agpeca, AOKYMEHTUM 3a JiM4Ha
naeHTudmkaumja, UTH.);

5) Osue OnwTK YCnoBu, U Kage e NpUMEHNMBO U nocebHuUTe yC/IOBM 3@ KOpUCTEHE
(napeHn BO npunaor 5) wam nonuTukM Ha dep KopucTewe 3a oapeneHu TapudHu
Moaenun u ycnyru jaBHo o6jaseHn og OnepaTopor.

YsieH 9 AKTUBMpPAHE U KOPUCTEHE Ha NpeTr/IaTHUYKA JIMHMja 1 NpeTnaTHMUYKKU 6poj

(1) OnepaTopoT ke My o6e36eam Ha MpeTnnaTHUKOT npucTan A0 MpexaTa M KopucTewe Ha
Ycnyrure:

1) Bo pok oa 5 (net) paboTHM AeHa 3a jaBHU MOBUTHM KOMYHUKALMCKK YCNYrHK,

2) Bo pok oa 15 (netHaeceT) paboTHM aeHa 3a ycnyru obesbeneHun Ha MKCHa okaumja
OBWe pOKOBM Ce NpecMeTyBaaT 04 AEHOT Ha NOTNULWYBakeTO Ha MNpeTnaaTHUYKMOT A0r0BOp.
AKTuBauujata Ha Ycnyrute ce BpwWKM CO BKydyBame Ha MobuaHa npeTnnaTHUYKa
NVHUWja/NMHMM  Ha jaBHa MOOGWIHA KOMYHMKauMcKa Mpexa wu/mnm npeky GUKCcHa
npeTniaTHMYKa NIMHUja NpUKIyYeHa Ha jaBHa kabencka mpexa.

(2) Cekoja npeTnnaTHUYKa JIMHMjA Ce aKTMBMpPa NMpPeKy nocebeH MoBMKYBauKM NpeTnaaTHUYKU
6poj HaBeaeH BO npuaosmTe of MNpeTniaTHUYKMOT AOrOBOP U COOABETHO KOHMUrypupaHa
CUM kapTunuka, eCUM mnnun moaeM, npeky Kou lNpeTniaTHMKOT ce HajaByBa Ha MpexaTa Ha
OnepaTopoT M MM KOpUCTM HerosBuTe Ycnyrn. EgHa npetnnatHMYka nuHuja Moxe ga buge
perncTpvpaHa caMo Ha efeH lNpeTtnaaTHukK. AKTBUparweTo Ha CUMM kapTtuukaTta unm eCUM
MOXe [a Ce HarnpaBu CcaMO BO paMKW Ha MpexaTa Ha OnepaToporT.

(3) MpeTnnaTHMKOT MOXe Aa r'm Kopuctu Ycnyrmute og OnepaTopoT NMpeky TepMUHasiHa onpema
KOja € BO HeroBa COMNCTBEHOCT WAM MpeKy TepMuHasHaTa/KOMyHMKaUuMcKaTa onpeMa
obesbeneHa og OnepaTopOT Ha 3aBpLUHATa MpeXHa ToYKa Ha JiokauuMjaTa Kage WTo ce Haora
MpeTnnaTHMKOT, KOja OCTaHyBa BO COMNCTBEHOCT Ha OnepaTopoT BO TEKOT Ha UeENoTo

BpEMETPaAEHE Ha ﬂpeTI‘I)‘IaTHW—IKMOT AoroBeop.
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(4) NpetnnaTtHukoT Tpeba Aa M MMa NOCTaBeHO BO TEpMMHAsHaTa/KOMyHUKaLMCKaTa onpemMa
COOABETHUTE KAapTUYKM KON My Ce AOoAeSIeHM Ha KopucTere o4 OnepaTopoT 3a oapeaeH Tvn
Ha ycnyra (CUM, CmapTt, eCUM nnu apyr BUA Ha KapTUyka BO 3aBUCHOCT oA YcayraTa).

(5) NpeTnnaTHMKOT MOXe Aa nobapa npecenyBare Ha PUKCHA NpeTniaTHUYKa JIMHMja Ha apyra
aZpeca co nogHecyBare Ha COOABETHO NMCMeHo bapare A0 OnepaTopoT M NOAHECYBaHE Ha
notpebHaTa AOKyMeHTaumja 3a yTBpAyBawe Ha notpebata on npecenba Ha MHMjaTa Ha
Apyra agpeca. [JOKONAKY MOCTOM TexHM4Yka MOXHOCT OnepaTtopoT Ke ro M3BpLMK
npecenyBareTO CO UCT WM CO APYT NpeTnaaTHU4Ykn 6poj Bo pok oa 30 aeHa. MNpeTnnaTHUKOT
e JO/DKEeH Aa nnaTv HaAOMecCT 3a M3BPLUEHOTO MNpecefnyBare Ha HoBaTa agpeca. [Jokonky
npecenyBare€TO TEXHUUYKM He € MOXHO, OnepaTopoT Ke ro ussectu MpeTnaaTHUKOT BO POK
on 15 geHa oA NpMeMoT Ha 6apareTo N Ke My OBO3MOXMW OTKa)XXyBah€ Ha NpeTrniaTHM4YKaTa
NMHMja Co Nnakarbe Ha AOroBOPHAa Ka3Ha COrMacHO yTBPAEHOTO BO [JOroBOPOT WM HEj3MHO
npeHecyBame Ha Apyro nuue. OnepaTopoT Ke ro oabre 6apatbeTO 3a NpecenyBatbe AOKONKY
MpeTnnaTHMKOT MMa HeNnogMMpPEeHM CMETKM WM He ja noaHece JAOoKyMeHTaumjata 3a
yTBpAyBakbe Ha notpebaTta on npecenba.

(6) EneH [MlpeTnnaTHMK MOXE JAa KOPUCTM W MOBEKE MPEeTraTHUYKM JIMHUXM nog  WCT
MpeTnaaTHMYKM AOFOBOP, AOKONKY MM WCMOJSIHYBA YCOBUTe YyTBpAEeHW BO [MonuTukarta 3a
noaHecysare 6apara M CKiydyyBare AOroOBOPWU 3a 3aCHOBame MpeTnnaTHUYKU OAHOC Ha
OnepaTopoT u r'm noTnuwe cooaBeTHnTe obpasun/aHekcn KOH MpeTnaaTHMYKMOT 40roBop.

(7) Bo cnyyaj Ha npeHecyBawe Ha npeTniatHW4YkM 6poj o4 MpexaTa Ha Apyr onepaTop,
OnepaTopoT Ke U3BpLUM BKIy4YyBatbe Ha MpeTniaTHUYKaTa NIMHMja u goaenysare Ha CUM
KapTuika unm KoHdurypaumja Ha eCM Ha lNpeTnnaTHMKOT 04 MOMEHTOT Ha (PaKTUYKOTO
npeHecyBawe Ha NpeTnaTHMUYKMOT 6poj Ha MpeTnnaTHUKOT BO MpexaTta Ha OnepaTopoT Bp3
OocHoBa Ha opobpeHo bapame 3a NnpeHecyBawe Ha 6poj o4 onepaTopoT AaBaTen Ha 6poj.

(8) Mpu akTuBaumja Ha GUKCHa MpeTniaTHUYKaTa SnMHKUja, Ha 6apawe Ha [peTnnaTHUKOT,
OnepaTopoT Ke My OBO3MOXMW KOPUCTEHE Ha JINHMjaTa CO NPUBPEMEH MPEeTNnaTHMUYKKN 6poj
ce [0 3aBpllyBakbe Ha NocTankaTta 3a NpeHecyBawe Ha npeTnaaTHMYkK 6poj.

(9) Oo4 MOMEHTOT Ha BK/ydyBare Ha MpeTnaaTHMYKaTa SIMHMja 3ano4yHyBaaT Aa BaXaT cuTe
06BpckM Ha [lpeTnnaTHMKOT 3a NJakake Ha MeceyHa npeTnnata M HagoMecTouu 3a
WCKOPUCTEHUTe YCnyrn oBo3MoXeHu oa OnepaTopoT.

(10) OnepaTopoT Ke OBO3MOXW KOPUCTEHE HA CUTE OCHOBHW W AOMOMHUTENHU YCIyrM BO
COrMIacHOCT CO TapMMHMOT MOAEN U TUM Ha ycnyrn nsbpaHu og NpeTnnaTHUKOT BO TEKOT Ha
BaXXeHeTO Ha NpeTnIaTHUYKMOT OAHOC.

(11) OnepaTopoT MOXe Aa ro npoMeHn nNpeTnnaTHMUYKMOT 6poj Ha MpeTnnaTHUKOT 6e3 Herosa
COrfaCcHOCT nopaau TEXHUYKW MNPUUYMHMU WAN MNPOMEHUM BO 3a[0/IKUTENHUTE MpPaBHU
NponucK, 3a WTO Ke ro U3BecTn NMUCMEHO WUIN MpPEKY CpeacTBaTa 3a jaBHO MHGOpMUparbe
BO poK He nokpaTtok on 30 geHa (60 ageHa 3a npeTniaTHUMUM - MpaBHW nuua) npea
BOBeAyBare Ha npomeHaTta. Bo BakoB cny4aj, MNpeTniaTHMKOT HEMA NpaBO Ha HaZOMecCT
Ha WTeTa HacTaHaTa Kako nocnegmua Ha NpoMeHa Ha KOPUCHUYKNOT NOBUKYBauku 6poj.

(12) MpeTtnnaTHnUYkMoT 6poj MOXe pa ce npoMeHu M no bapawe Ha [peTnnaTHUMKOT CO
noaHecyBare Ha NMcMeHo b6apare Ao OnepaTopoT, AOKOMKY [peTnnaTHUKOT NPeTX0AHOo
rM Hammpu cuTe pocneaHn o6eBpckun koH OnepaTtopoT. bapareTo oa lMpeTnnaTHUKOT 3a
npoMeHa Ha npeTniaTHUYkKMoT 6poj OnepaTopoT No NpaBuao ro ogobpysa ako 3a Toa
NnocTojaT TEXHMUYKM MOXHOCTM. 3a Taa ycnyra OnepaTtopoT MOXe Aa HannaTu cooaBeTeH
HaAOMeCTOK, COrlacHO CO HEroBMOT LIeHOBHUK.

(13) Mo npecTaHOKOT Ha nNpeTnaTHUUYKMOT oAHoc, OnepaTopoT ro craBa BO MWUpyBame
npeTniaTHMYKMOT 6poj KOj ro Kopucten MNMpeTnnaTHUKOT U He ro AaBa Ha KOPUCTEHE Ha
ApYr NpeTniaTHMK BO POK o4 6 Meceum oA AeHOT Ha AeaKTuBaumjaTa Ha npeTnaaTHuykaTta
nuHuja. MpeTtnnaTHuykMTe 6pPOEBU KOW Ce NpeHeceHn oA Apyr onepatop, OnepaTopoT rm
Bpaka Ha COOABETHMOT OMNepaTop Mo NPecTaHoK Ha NPeTnIaTHUYKMOT OJHOC.

(14) Ookonky MpeTnnaTHUKOT MOBTOPHO CKy4u MpeTniaTHUYKKM JOroBop co n3bop Ha 61no Koj
TapudeH mMoaen o4 NoHyaaTta Ha OnepaTtopoT BO NEPUOAOT HA MUPYBaHE HaBeAEH NOrope,
Ha 6apare Ha [lpeTnnaTHUMKOT OnepaTtopoT MOBTOPHO Ke My o AoAenn WUCTUOT
npeTniaTHMYKM 6poj KOj NPETXOAHO ro KOpUCTEN, AOKOJSIKY Toa € TEXHUYKN BO3MOXHO.
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A1

(1) NpeTnnaTHWUKOT MMa NpaBo Aa ja KOPUCTU NpeTnaaTHUYKaTa InHnja n Ycenyrute obesbeneHun
oa OnepaTtopoT CaMO KakKO KpaeH KOPWUCHMK, 3a Herosa concreeHa ynoTtpeba.
OB0O3MOXYyBaHe Ha KoMepuujanHa ynotpeba o4 cTpaHa Ha TpeTu nuua unm npenpoaaxba Ha
Ycnyrnte o4 cTpaHa Ha lMpeTnaaTHMKOT Ha TpeTu sinua co Len ocTBapyBame Ha 3apaboTka
3a lMpeTnaaTHMKOT uanM 3a TpeTo nuue e 3abpaHeTo, OCBEH AOKOJIKY € CKjyyeH nocebeH
porosop co OnepaTtopoT. lNpekpwyBateTo Ha oOBaa 06Bpcka Ke 6uae CaHKUMOHMPAHO
COrnacHo BaxeukuTte nponucu, nNpu wto OnepaTopoT MMa NpaBO BeAHAW Ja o packuHe
MpeTnnaTHUYKMOT AOroBop.

(2) NpeTnnaTHMKOT He CMee Aa ja KOpUCTWU NpeTniaTHUYKaTa AnHunja:

1) 3a ga npaBu BO3HEMUPYBAYKM WAM 3aKaHyBa4yKM MOBUUM KOH 6uI0 Kou Apyru
NPETNAATHULM WU NTAXHU NOBULUM KOH CNyX6uTe 3a UTHU NOBULMU;

2) 3a KopucCTewe Ha Ycayrute Ha HauuH 1 3a uenn cnpotuBHu Ha 3EK mn apyrute
penesBaHTHU nponucu, MNpeTnnaTHMYKNOT A0roBop Uam osue ONWTKU YC0BY;

3) Ha HauMH CO KOj My HaHecyBa onepatmBHa 3aryba wam MaTepujanHa wTeTa Ha
OnepaTopoT; Ha HaYMH W/WMAN CO KOPUCTEHE Ha TepMMHaaHa/KOMYHMKauuMcKa
ornpeMa KoM Npeau3BUKyBaaT nMornpedyBara Ha GYHKUMOHUPaweTo W/vnm
WHTErpuTeToT Ha MpexaTa unu npeams3BuKyBa LWTETU UU MPEYKN NPU KOPUCTEHETO
Ha YcnyruTte Ha ApYry NpeTnaaTtHuLUM.

(3) Npu ncnonHyearwe Ha 6MNO KOj o4 morope HaBeaeHuTe ycnoBu OnepaTopoT MMa NpasBo
NnpUBpEMEHO Aa ja UCKy4Yu npeTnaaTHMYKaTa SinHnja ce A0 OTCTpaHyBare Ha NpUYUMHUTE
04 CTpaHa Ha lpeTnnaTHMKOT nMopaan Koum uctata buna mckiydeHa. [JOKONAKY npuymHarta
rnopagu Koja NMpUBPEMEHO € WUCKNy4YeHa npeTniaTHU4YKaTa NuHuja MpeTnnaTtHUKOT He ja
oTcTpaHn BO pok oa 30 pgeHa, OnepaTopoT MMa npaBO TpajHO Aa ja n[eakTuBupa
npeTnnaTHMYKaTa AnHMUja u eqHOCTPaHo Aa ro packuHe MNpeTnnaTHUYKMOT A0roBoOp, Npu WTO
Ke ce cMeTa [AeKa PpacKMHYBareTO € HacCTaHaTo MopaAn OKOJIHOCTM Ha CTpaHaTa Ha
MpeTnnaTtHMkKOT. Bo TakoB cnydyaj OnepaTopoT MMa Npaso Aa rv HansaTu JOrOBOPHUTE Ka3HU
(neHanun) 3a packuMHyBare Ha lMpeTnaaTHUYKMOT AOrOBOP npesd WUCTEKOT Ha MUHUMANHOTO
BpeMeTpaere Ha AoroBopHaTa o6BpcKa, AOKOKY Ce UCMONHETU YCA0BUTE 3a Toa.

UYneH 10 3abpaHa Ha 3noynotpeba

YneH 11 HauuH Ha ynoTtpeba Ha anoaeneHnte CUM/CMmapT kapTuuka

(1) MpeTnnaTHMKOT e JonxeH ga ja dysa CUMM/CMapT kapTuukaTa Koja My e pajeHa of
OnepaTopoT wnu ypeaoT BO KOj e KoHdwurypupaH eCUMM 3a uenoTo BpeMeTpaere Ha
NPeTNIaTHUYKNOT OAHOC Ha HAUYMH KOj K& OHEBO3MOXMW Hej3uMHa HeoBnacTeHa ynoTpeba o
TpetTn nuua. Jokonky [peTnnaTHUKOT My ja JAaje Ha pacnosiarake Ha Apyro nuvue
CNM/CmapT KapTuykaTta Mnm ypeaoT BO KOj € KoHpurypupaH eCMM peructpupaHa Ha UMe
Ha MNpeTnnaTHMKOT cornacHo lMpeTnaaTHUYKMOT Aorosop, MNMpeTnnaTHUKOT € 0AroBOpeH KOH
OnepaTopoT 3a Njlakarbe Ha CUTE HAAOMECTOLM 3a YCNyruTe KOpUCTEHN 04 TUe nvua.

(2) NpeTnnaTHUKOT e A0J/IXeH Aa v yyea Bo TajHocT MUH/NYK koposute oa ngogeneHata CUM
Kaptmuka mnm eCUM u Koj 6mMno Apyr KoA MM NO3UMHKA CO KOU Ce UAeHTUPUKyBa BO
cnctemute Ha OnepatopoT. Mo 6apawe Ha MNpeTtnnaTtHMKOT OnNepaTopoT MOXe Aa M3BpLUK
rnpoMeHa Ha NMNH koaoT Ha MNMpeTnIaTHUKOT AOKOKY NCTUOT 61T KOPUCTEH 6e3 oBnacTyBake
O4 TpeTwu cTpaHu, unun aa ja geaktnsupa CUM/CmapTt kapTmnukaTta nnm eCMM Kako BO Cny4aj
Ha ry6ere nnm kpaxéa Ha CMM/CMapT kapTuykara.

(3) CMM/CMapT KapTuMykaTta ce gaBa Ha Kopuctere Ha lMpeTniaTHUKOT M ucTaTta ocTaHyBa BO
COMNCTBEHOCT Ha OnepaTopoT 3a UenoTO BpeMeTpaewre Ha MpPeTnNaTHUYKMOT OAHOC W
MpeTnnaTHMKOT HEMa NpPaBo Aa MM OTCTanu Ha KOpPUCTEHE WK Aa MM Npojaje Ha TPeTo nuue
6e3 opobpeHune og OnepaTopor.

(4) Bo cnyyaj Ha ry6bewe unm kpaxb6a Ha CUMM/CMmapT KapTuukaTa wamM ypeaoT BO KOj e
KOH@urypupaH eCUM lMNpeTnnaTHMKOT € AO/KEH BeAHalW Aa ro nssectn OnepaTopoT npeky
NOBWK A0 HeroBMoT KOHTaKT UeHTap uamM Co noceta Ha Hajb/IMCKMOT NpojakeH CanoH npu
WITO e AOMKEH Aa ro HasBeae npeTnnaTHUYKMOT 6poj 3a Koj ce oaHeCcyBa U3BECTYBareTo U
fa rm pape cute apyru unHdopmaumu nobapaHu o oBnacteHuTe nuua Ha OnepaTopoT
HEONXoAHM 3a NMpoueHyBare Ha aBTEHTUYHOCTA Ha TaKBOTO U3BECTYBaH-E.

CrtpaHa 10
OnwTKn yCrioBM 3a KOPUCTEHE Ha jaBHW €TeKTPOHCKM KOMYHUKaUWCKK ycnyrn Ha Al MakegoHuja JOOEJ] Ckonje
Bep3unja 6 BO BaXXHOCT o4 2.12.2021 roavHa



(5) Bp3 ocHoBa Ha wu3BecTyBatbeTo o4 [lpernnaTHukoT OnepaTopoT BeAHall Ke WU3BpLIM
ncknyyyBakweHa CUM/CmapTt kaptnykaTta mnm eCUM. Mpu Toa OnepaTtopoT HEMaA Aa CHOCKU
OArOBOPHOCT KOH MNpeTnaTHMKOT UM KOH TpeTa CTpaHa 3a 6Mno Kakea WTeTa Koja MoXe Aa
HacTaHe Kako nocneamua Ha HEBUCTUHUTO UM HEHABPEMEHO M3BeCTyBake 3a Kpaxba unu
ryéewse Ha CMM/CMapT KapTuykaTta uim ypeaoT BO KOj e KoHpurypupaH eCUM.

(6) MpeTnnaTHMKOT OCTaHyBa MaTeXxHo oaroBopeH kKOH OnepaTopoT 3a CMTE HAaAOMEeCTOouM o4
KOPUCTEHU YCAyru v Apyrn TpowouM HacTaHaTUM A0 MOMEHTOT Ha W3BECTYBameTO Ha
OnepaTopoT 1 nckny4vyearweto Ha CMM/CmapT kKaptnykaTta mam eCUM.

(7) NpeTnnaTHUKOT e AO0J/IXKEH Aa M3BPLIM 3aMeHa Ha ykpageHaTa wim marybeHa CUM/Cmapt
KapTuyka CO HOBa HajaouHa BO pok oA 30 AeHa oA AEHOT Ha AaAeHOTO M3BeCTyBawe Ha
OnepaTopoT. [lokonkKy BO 0BOj pok, lNpetnnaTtHukoT He nobapa 3ameHa Ha CUMM/Cmapt
KapTuykaTa, OnepaTopoT MOXe Aa ro packuHe MpeTnnaTHUUYKNOT AOroBop, MpU LITO Ke ce
CMeTa JAeKa pacKMHyBamweTo € HacTaHaTo nopaguM OKOMHOCTM Ha CTpaHaTa Ha
MpeTnnaTHMKOT. Bo TakoB cny4aj OnepaTopoT MMa nNpaBo Aa MM HanaaTu 4OrOBOPHUTE Ka3HMU
(neHann) n popeneHn cybBeHUMM 3a pacKMHyBame Ha AOrOBOPOT MNpea WUCTEeKOT Ha
MWHMMaNIHOTO BpEMEeTpaere Ha A0OroBopHaTa 06BpcKa, AOKOKY Ce UCMOSHEeTU YCNOoBUTE 3a
Toa.

YneH 12 MpeTnnatHn4YKa TepMUHAJIHA/ KOMYHMKALMCKa onpemMa

(1) MpeTnnaTHMKOT € 06Bp3aH Aa KOPUCTM TEPMUHAIHA OMpPEMa Koja e COOABETHO aTecTMpaHa
3a nosp3yBame Ha MpexaTa Ha OnepaTopoT M Koja MM MCNOJSIHYBaA peneBaHTHUTE TEXHUYKN
CTaHAapau Baxeukn Bo Penybnuka MakegoHuja. MpeTnnaTHUKOT € A0/IKEH Aa He ja KOpUCTun
TepMUHanIHaTa OonMpeMa Ha HauduMH KOj 6M BO3HeMMpyBasn APYrv npeTnaaTtHMuM unm 6u ro
HapyLWwwu jaBHUOT pel Kako U Aa Cripeyn KOpucCTere Ha HerosaTa TepMuHasiHa onpema oA
TPeTU Nnua ako TakKBOTO KOPUCTEHe € CMPOTUBHO Ha oapenbute Ha oBue ONWTU YCNoBM,
MpeTnNaTHMYKNOT AOrOBOP MM Ha Ba>Xe4Ku nponuc.

(2) TepMuHanHaTa/KOMyHUKaUMCKaTa oOnNpeMa KoOja LWTO OCTaHyBa BO COMCTBEHOCT Ha
OnepaTopoT, a My e AaZieHa Ha [peTnnaTHMKOT 3apaan KOpUCTEHe Ha YCNyruTe ce HaBeayBa
BO nocebeH [OKYMEHT - peBepcC m3dageH of oBnacTteHo nauue Ha OnepaTopoT BO MOMEHTOT
Ha Hej3MHOTO NpuMonpeaaBame Ha lNMpeTnaTHUKOT. MNpeTnaIaTHUKOT € AO/IKEeH OBaa ornpema
[a ja yyBa Kako fo6ap AOMaKMH U fa ro npujaBu Ha ONepaTopoT cekoj AedeKT HacTaHaT Ha
nucrtata. Cekoja WTeTa HacTaHaTa Ha JOoBepeHaTa onpeMa no BMHa Ha lNMpeTnaaTHUKOT UCTUOT
€ J0JIXKeH Aa ja HagomecTn Ha OnepaTopoT.

(3) MpeTnnaTtHMKOT He Tpeba Aa npuknydvysa Ha MpexaTta Ha OnepaTopoT TepMUHANIHa onpema
KOja He e BO COrflaCHOCT CO yCNoBUTE NponuiaHm Co NponucuTe Co Koj ce ypeaysa pagmo u
TefleKOMyHMKaumckaTta TepMuHanHa onpeMa u/mnm  co [naHOT 3a HaMeHa Ha
pagnodpekBeHUMCKUTe oncesnm Bo Penybnmka MakegoHuja. 3a Taa uen, OnepaTtopoT mMma
npaso pga nobapa on [peTnnaTHMKOT Aa ja nperneja W KOHTPOJMpa MCMpaBHOCTA Ha
TepMUHasHaTa onpema.

(4) NpetnnaTHMKOT Tpeba Aa ja YyBa cBOjaTa TEpMUHAJIHA ONPeMa Ha HauyuH WTOo Ke ja 3aWTuTn
04 owTeTyBaka W 0O HEj3MHO HeoBJaCTeHO KOpPUCTEHE 0f CTpaHa Ha TpeTu nuua.
MpeTnNnaTHMKOT € JIMYHO OArOBOpEeH 3a CUTe LWTeTu, TPOWOoUM WM HeZOCTanHOCT Ha
oApeneHu Ycayrm KoM MoXaT Aa HacTaHaT Kako pe3yaTaT Ha HenpaBUIHOTO KOPUCTEHE Ha
TepMUHaNHaTa ofnpeMa WM HacTaHaTW nMopaan KOpPUCTEHE Ha HeucrnpaBHa Wan
HecTaHAapAHa TepMuMHasaHa onpema Koja He e ogobpeHa oa OnepaTopoT.

(5) Ookonky TlMpeTnaaTHUKOT KOPUCTU TepMUHanHa onpeMa HabaBeHa oa OnepaTopoT Koja €
orpaHuyeHa T.e. 3akfiydeHa 3a Kopuctewe camo co CUM kapTumuka wusgageHa of
OnepaTopoT, BO Ciy4aj Ha packuMHyBake Ha [lpeTniaTHUYKMOT AOroBOp, BpP3 OCHOBA Ha
b6apare Ha lNpeTtnnaTHMKOT OnepaTopoT Ke My 06e36eam nHbopMaunja ganm oBaa onpema
Moxe aa ja kopuctn co CMM kapTuuka usganeHa on Apyr onepaTop w/wnv fasBaTten Ha
YCNyru, n Ke ro U3BecTu 3a LleHaTa M HauMHOT Ha OTKJlyYyBah-€ Ha Taa TEpMUHasIHa onpema
nokonky OnepaTtopoT obe3benyBa TakBa ycnyra.

(6) NopecyBamweto Ha MoObunHWMOT TenedoH MAM Apyra CooABeTHa TepMUHalHa onpeMa Ha
aBTOMaTcko O6upare Ha MobunHa KOMYHMKAUMCKA Mpexa MOXe J[a npeansBuka
OOMNOSIHUTENHN TPOWOoUM 04 HenocakyBaH PpOaMWMHI BO ornpejesieHn OKOAHOCTU U BO
oApeneHu 30HM BO ApxaBaTa (MOrpaHMYHU 30HM, NNAHUHCKU MecTa UTH.) Kaje e NpucyTeH
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CUrHanoT o4 MobunHMTE onepaTopu of coceaHuTe 3eMmjun Of Tue nNpuymHK, npu npoaaxba
Ha TepMWHaNHa OMNpeMa BO OBMACTEHUTE MNPOAAXHM canoHMm Ha OnepaTopoT, Ha
MpeTnnaTHUKOT Ke My buae AaAeHO MUCMEHO YNaTCTBO 3@ HAUYMHOT M MOXHOCTa 3a payeH
n3bop Ha MO6WSIHA KOMYHMKaAUMCKa Mpexa Ha HeroBaTa TepMWHanHa ornpema, 3apagu
n3berHyBarbe Ha BakBW HEMOXESTHN N HEOYEKYBAHM TPOLLOLM.

(7) MpeTnnaTHUKOT Ke MM CHOCK CUTE TPOLLOLUM KOW MOXE Aa HacTaHaT 3apagu OTCTpaHyBahe
Ha pedekTM Ha TepMUHanHa/KOMYHMKauMCKa onpeMa, WHCTanaumum wu/unnm MpexaTa,
npeansBukaHun oa MNpeTnaaTHMKOT UM HacTaHaTh NO HeroBa BUHa UKW HEBHUMaHMeE.

(8) YnpaByBameTo CO TepMMHanHaTa onpeMa € OAroBOPHOCT Ha MNPETMNaTHMKOT, OCBEH BO
C/lyyaun Kora € HarsaceHo AeKka MOXHOCTa 3a yrnpaByBahe e orpaHmyeHa. NpeTniaTtHMKOT e
obBp3aH pa obesbeau coopBeTHa 3alTuUTa O4 HEOB/IACTEHO KOPUCTEHE M MpuUCTan Ao
TepMMHanHaTa onpema.

UneHn 13 JaBHa ycnyra 3a npeHoOcC Ha nogatouu (MO6useH MHTEPHET U UHTEPHET Ha
cdukcHa nokauyumja)

(1) OnepaTopOT OBO3MOXYBa KOPUCTEHE Ha jaBHa ycayra npeHoc Ha nogaTtoum co TapudHu
MoAenu npeky jaBHa MobunHa Mpexa u/unu npeky jaBHa kabencka mpexa (MobuneH
WHTEPHET N MHTEPHET Ha (pMKCHa Nnokaumja). JaBHaTa ycayra Ha NpeHoC Ha NogaToun Moxe
[ ce KopucTu co ynotpeba Ha cooABeTHa TEPMMHAIHA onpeMa:

a) 3a mobuneH uHTepHeT - MobuneH TenedoH KOj rM noceayBa MNOTPEOHUTE TEXHUYKMU
KapakTepucTUKM 1 € KoMnatubuneH co Mpexata Ha OnepaTopoT WM CO KOPUCTEHE Ha
COOABETEH ypes 3a KOpUCTewe Ha oBaa ycnyra, T.H. [laTta cTuk, nsgageH og OnepartoporT;

6) 3a MHTEpHET Ha MKCHa NoKauuja - coogBeTeHa ONMpeMa MHCTaJIMpaHa Ha NokauunjaTta Ha
MpeTnnaTHMKOT (MOAEM U pyTep) NoBp3aH Ha jaBHaTa kabencka mpexa.

(2) Ookonky OnepaTopoT BOBeAe OrpaHWuyBaka Ha CBOMTE YC/YrM 3a NPEHOC Ha NogaToun no
OA4HOC Ha 6nokuparbe Ha oApefeHM TUMOBU Ha MaKeTU UM AOCTAanHOCT Ha CBOUTE YCIyru
NpeKky MpexuTe Ha Apyru onepaTtopu, TakBUTe OorpaHuyyBarba Ke 6uaaT HaBeAeHM BO jaBHO
objaBeHUTe MOHYyAMN.

(3) OnepaTopoT He peknamMmupa 6p3nHM Ha NpeHOC Ha nogaToum 3a MO6MNEH MHTEPHET N3paseHun
BO eanHuua Mepka (bit/s) 6uaejkn npu KopucTtere Ha MOBUIEH MpUCTan Ha UHTEPHET He
MoXxe Aa buaaT rapaHTUpaHW U KOHCTaHTHM Op3MHUTE Ha MPEHOCOT Ha NoAaTouu nopaau
HaYMHOT Ha KOj PYHKUMOHMpPA TEXHOMOrMjaTa Ha jaBHaTa MobuMIHA KOMYHMKaALMCKa Mpexa,
Koja noapasbupa fenerbe Ha efeH pecypc oA MOoBeKe MpeTniaTHULUM BO UCTO BPeMe, WTO
foBeayBa A0 HaManyBarbe Ha 6p3MHUTE NPU UCTOBPEMEHO KOPUCTEHE Ha KanauuTeToT 3a
MOB6UIIEH MHTEPHET 04 3rofieMeH 6poj Ha NpeTnnaTHULM.

(4) OnepaTopoT peknamMupa 6p3nHK 3@ NPEHOC Ha NoAaToOUM 3@ MHTEPHET Ha PMKCHa Nnokauuja
KOW 3aBucaT o4 u36paHuOT TapudeH Moaen U UCTUTe ce YyTBpAyBaaT BO CKYYEeHMOT
MpeTnaaTHMYKKM AOrOBOP.

(5) OnepaTtopoT BO CkAy4yeHUTEe npeTnnaTtHMUYkKM pgorosopu obesbegyBa wHdopMmauum 3a
BKJTlyY€Ha KOJIMYMHa Ha MHTepHeT coobpakaj, ueHa 3a NpeHocC Ha nogaToum 3a cute TapudHu
MOAeNn Kako W YC/NIOBM Ha KOpuUCTere N0 HagMWHYBake Ha BKJlydeHaTa KOJIMYMHA W
€BEHTYa/IHW OrpaHunyyBarba KOM BaxaT KOH [1peTnaaTHUKOT M MPUYMHUTE 3a Toa, KakKo u
WHdOopMaunm 3a MMHUManHa 6p3rHa Ha NpoToK Ha nogaTtouu npu download v upload.

(6) Mpun KopucTere Ha ycnyrata NpeHoC Ha nodaTounm npeky jaBHa MobunHa mpexa (MobuneH
nHTepHeT) OnepaTopoT Ha NMcMeHo 6aparbe of MpeTniaTHMK Ke My 0BO3MOXW NpoBepKa 3a
MWUHMMaNHa 1 BUCTUHCKA Bp3MHa Ha NPEHOCOT Ha nogaTouu. MpoBepkaTa Ke ce U3BpLlUn Bp3
OCHOBa Ha AJoctanHuTe nHdopMaumm of TeXHUUKUTE cucTeMm Ha OnepaTopoT KoM BpliaT
Meperbe Ha WMCKOPUCTEHMOT coobpakaj Ha MpeHoC Ha noaaTouM, NMpu WTO Ke ce 3eMar
npeasu nojatouuTe o4 aKTUBHUTE Nepuoau Ha KOPUCTEHE BO CeKoja nojaToyHa cecuja
(upload/download).BakBute nogatoum ce AOCTanHW HajMHOry BO BPEMEHCKW nepuoa Ha
KOjLITO Ce of4HecyBa NOC/IeAHMOT 3aBpLUEeH NPecMeTKOBEH Nepuoa.

(7) Npwn kopucTere Ha ycnyrata NpeHoc Ha NoAaToun npeky jaBHa Kabencka mpexa (MHTepHeT
Ha duKcHa nokaunja) OnepaTopoT Ha NMcMeHo 6apame oa MNpeTnaaTHUK Ke My OBO3MOXM
npoBepka 3a MUHMMaNHa 1 BUCTUHCKa 6p3nHa Ha NPeHoCoT Ha nogaToum. MpoBepkaTa Ke ce
W3BpLLM BP3 OCHOBA Ha AOCTanHuUTe MHMOPMaUUK 04 TEXHUUYKUTE cucTteMu Ha OnepaTopoT
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KOM MpaBaT CMHXPOHM3aUMja Ha Bp3nHaTa Ha NPeHOC Ha NoAaToLUM Ha MOAEMOT MHCTanMpaH
Ha sloKkauujaTa Ha MNMpeTnnaTHMKOT cornacHo nabpaHmoT TapudeH Mogen. BakBute nogaTtoum

ce AOCTanHW HajMHOry BO BPEMEHCKM NMepuoa Ha KOjWTO ce oAHecyBa MOC/IeAHMOT 3aBpLUeH
NpecMeTKOBEH Nepuoa.

UneH 13Bb Kopucrermwe Ha poaMUHI yCnyrm

(1) OnepaTtopoT obe3benyBa KOpUCTEHE HA jaBHM KOMYHMKALMCKWU YCNyrM BO APYrN Op>KasBwu
(noHaTaMy - MeryHapoAHW POAMWHI YCNyrun), NpeKy jaBHUTE KOMYHWMKALUWCKM MpPEXU Ha
CTPaHCKM ornepaTtopu CO KOM MMa CK/Iy4YeHO COOABETHWM A0roBopu 3a obezbeayBarbe Ha
pOaMUHI yCNyrn. 3a MOXHOCTa 3a KOPUCTEHE M KBAJIMTETOT Ha POAMMUHI yCnyrute e
0AroOBOpPEH CTPAHCKMOT onepaTop Ha 4Yunja Mpexa e HajaBeH [peTnnaTHMKOT KOj NpecTojysa
BO CTpaHCKa ApXaBa M UCTUTE 3aBucaT O MpEeXHWUTE KanauuTeTu Ha OnepaTopoT MNpeky
KOj Ce KOpMUCTM pOaMWUHI ycayrata M MNOKpMEHOCTa CO CUrHaja Ha TepuTopujaTa Ha
CTpaHckaTa ApxXaBa. O6eMoT Ha MeryHapoA4HW POaMUHT YCIYTM KOW My CE Ha pacrnosiarame
Ha MNpeTnNaTHMKOT MOXe Aa Bapupa BO 3aBUCHOCT 04, MpeXHUTE KanaunuTeTu Ha CTPaHCKMOT
onepaTop M CKIy4YeHMOoT gorosop 3a obesbenyBarbe Ha poaMuHr ycayru. LlenocHa nucta
Ha CTpaHCKK onepaTtopu co ko OnepaTopoT MMa CKIy4YeHO Aorosop 3a obesbenyBare Ha
pPO@MUHI YCNYIM Ha KOPUCHUUM Ha TapudHn mogenun e objaBeHa Ha MHTEpHET CTpaHuuaTta
www.al.mk .

(2) 3aBucHO oA TapudHUOT Moaen, lMpeTnaTHUKOT MM KOPUCTU MEFyHapoOAHUTE pPOAMUHI
YCNYyrn Kako OCHOBHa Mnun fononHutenHa ycnyra. Icto tTaka, NpeTtnnaTtHMKOT MMa MOXHOCT
[Aa aKTMBMpa M AOMNONIHUTENHN POaMUHT NaKeTU CO BKyUYeH coobpakaj (3a roBOpHM MNOBULM
n/vmnn mobuneH MHTEpHET BO pOaMUHI) 3a AONOJHUTENHa MeceyHa npetnfaTta. [JoKosky
LeHUTe 3a pOaMUHI ycnyraTa He ce yTBPAEHW BO CKNYYEHMOT NpeTnjiaTHUYKM A0roBOp, Npu
KOPUCTEHETO Ha POaMUHI ycayra KoH MpeTnnaTHUMKOT ce NpuMeHyBaaT LeHUTe HaBeaeHwu
BO BaXe4ykKnoT LUeHOBHMK Ha OnepaTtopoT 3a cCekoja CTpaHCKa Ap)aBa nocebHo.
MpeTnnaTtHMKOT MoXe Aa nobapa akTuBMparbe Ha 3abpaHa 3a KOpUCTEHe Ha POaMWHI
YCYrn WM HEj3MHO OTCTpaHyBake T.€. MOBTOPHO OBO3MOXYBakbe Ha KOpPUCTEHE Ha
pOaMUHr ycnayra.

(3) OnepaTopoT BpLWM HanaaTa Ha poaMUHI yciyrn no gobneare Ha nogaTtoumTe 3a OCTBapeH
coobpakaj oA peneBaHTHWOT CTPAHCKM onepaTop MNpeKky 4umja Mpexa Ce OBO3MOXEHMU
pPO@MUHI yCyruTe, npu WTO TPOLWOLMUTE 332 pOAMUHT YCNYIM MOXe Aa 6muaaTt npukaxaHu Ha
Mece4yHa CMeTKa 3a NpecMeTKOBEH Nepmog KOj e pasfiMyeH o4 NepnoaoT BO KOj € KopucTeHa
poOaMUHI ycnyrata, BO 3aBMCHOCT 0f BpeMeTpaeweTo noTpebHo 3a pobuBarbe Ha
noJaToumMTe 3a oCTBapeH coobpakaj o4 CTPaHCKMUTE POAaMWUHI onepaTopu, HO He NMoBeKe 0f
60 geHa o4 AEeHOT Ha KOPUCTEHUTE POAMUHI YCIyTW.

(4) Bp3 ocHoBa Ha fJageHa cornacHoct of [MpeTnaaTHUKOT mM3paseHa BO MNpeTnaaTHUYKMOT
noroeop, OnepaTopoT Ke ro nssectyBa co CMC nopaka MNpeTnnaTHUKOT LITOM Ke OTnovHe
CO KOpUCTEHE Ha ycnyrata MeryHapoAeH poaMuHI, CO HaBeAyBake Ha LIEHUTE CO BKYYeEH
O0B 3a pojooBeH M nojaoBeH NOBUK M Kopuctewe Ha CMC nopakm BO pOaMUHI 3a
coofBeTHaTa CTpaHCKa Ap)aBa.

(5) OnepaTopoT Ke ro crieanm BoobMYAEHOTO OAHEecCyBarbe Ha [peTn/iaTHUKOT KOj KOpUCTU
ycnyra MeryHapoaeH poaMuHr u 6ecnnatHo, co CMC nopaka Ke ro npeaynpean, Bo cny4daj
Kora TpoOLOLMTE 3a peanu3MpaHuMoT coobpakaj (A0jAOBHM M MOjAOBHM nosuum u CMC
nopakun) BO MeryHapoAeH poaMWHI Ke AOCTUIHAT NpubunmxeH nsHoc og 3.000 geHapu co
BknydyeH AOB. MNpu Toa MpeTtnnatHmukoT Tpeba Aa MMa NpeaBuA AeKa U3BECTYBareTo ce
6asupa Ha nogaToumn aobueHun Bo ckopo peanHo BpeMme (near real time data), nopaaun wTo
BO MOMEHTOT Ha MNpMeM Ha W3BECTyBarbeTO [IpeTniaTHUKOT MOXe BeKke ga ro uma
HaAMWHATO HaBeaeHWoT M3Hoc. Mo gobuBare Ha HaBeAeHOTO M3BecTyBakwe npeky CMC
nopaka lpeTnnatHMKOT uma npaso co CMC nopaka BO oapeaeH ¢opmaT nponuilaH of
OnepaTopoT aa ro nssectn OnNepaTtopoT AeKa e CorflaceH Aa My ce orpaHu4ym nNpucranoT Ao
poaMuHr ycnyraTta. OnepaTtopoT Ke ro orpaHuv4yuM npuctanoT A0 ycnyrata MeryHaponeH
poaMuHr, BegHaw no npumeMoT Ha BakBa CMC nopaka ucnpaTteHa of [lMpeTnjiaTHUKOT.
Jokonky lMpetnnatHukoT He mncnpaty CMC nopaka 3a orpaHuyyBake Ha NpucTanoT Ao
pOaMUHI ycnyraTta, UCTUOT Ke MPOoAO/KM Aa ja KOPUCTM ycnyrata MeryHapoAeH pOaMuHr
6e3 orpaHunyyBamba.
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(6) Bo cnyyaj Ha KOpUCTeHe Ha ycnyra UHTEPHET BO MeryHapoAeH POaMWHI, BP3 OCHOBA Ha
JajeHa cornacHoct o [peTnnaTHUKOT wm3pas3eHa BO NpeTnIaTHUYKMOT  AO0roBop,
OnepaTopoT Ke ro cnean BoobnyaeHOTO oAgHecyBame Ha lMpeTnnaTHUKOT KOj ja KoOpUcTu
oBaa ycnyra Bo MerfyHapoAeH poaMuHr u 6ecnnatHo, co CMC nopaka Ke ro npeaynpeam,
BO C/lyyaj Kora TpOLOUMTE 3a peanmsnpaH MHTEPHET coobpakaj BO MeryHapoAeH poaMuHr
Ke [oCTUrHaT BKyneH u3Hoc oa 1000 apeHapu co BkaydyeH AAB. Mo pgobuBare Ha
HaBeAeHOTO u3BecTyBarbe npeky CMC nopaka [lMpetnnatHMKOT Tpeba Aa ro usBecTu
OnepaTtopoT co CMC nopaka Bo oapeaeH dopmat nponuwaH oa OnepaTtopoT Aeka e
cornaceH Aa MNpoAO/IXKM CO KOPUCTEHE Ha YyCiyra WHTEPHET BO MeryHapoAEeH POaMWHT.
Jokonky lNpetnnaTHUKOT He mcnpatn CMC nopaka 3a NpoAoXkKyBawe Ha npuctanoT A0
ycnyrata MHTEPHET BO MelfyHapoAeH poaMuHr, OnepaTopoT Ke ro orpaHM4m NpuctanoT 4o
oBaa ycnyra 6ecnnatHo n 6e3 oanarame. [lokonky MNpeTnnaTHMKOT He ja faae H6apaHaTta
cornacHocTt 3a gobuBamwe nHdbopmaumja 3a orpaHumdyBarbe Ha NPUCTANoOT KOH yciyraTta
WHTEPHET BO MeryHapoaeH poaMuHr, OnepaTopoT HeMa 06BpcKa Aa ro U3BeCTyBa HUTY Aa
ro orpaHuW4yyBa NpuUCTanoT A0 yCiyraTa MHTEPHET BO MeryHapoAeH pPOaMUHT.

(7) Bo cnyyaj Ha NpeKkyMepHW TpOLWOUM HacTaHaTM BO KpaTKo BpeMe, OnepaTopoT, MoKpaj
oapenbute o4 OBOj ufeH ro 3agpXyBa MNpaBoOTO Aa MocTanu cornacHo oppenbarta 3a
HeTMnuyeH coobpakaj yTBpaeHa Bo YneH 16 o oBve ONWTM YCNOBW U Aa O NMpeKuHe
KOPUCTEHETO Ha ycnyrata MeryHapoAeH poaMMHr M nobapa nnakakbe Ha HacTaHaTuTe
TpOLLIOLUMU.

(8) OnepaTopoT Ke ce obuae aa rv 3alWTUTU CBOUTE NpPETNIaTHMLN 04 HecakaH pOaMUHI, Taka
LWITO CO MMMJIEMEHTaunja Ha COOABETEH CMCTEM 3a Taa HaMeHa Ke npaBu Hamnopwu Ada ja
orpaHuum MoxHocta 6e3 xenba Ha lNpeTnaNaTHUKOT UCTUOT BO MNOrpaHUYHU PErvoHn Aa
bupe npedpneH Ha Mpexa Ha Apyr CTpaHCKW onepaTop o4 cocefHu 3eMju Ha Penybnuka
MakenoHunja, a npeTxoaHo 6un HajaBeH BO MpexaTa Ha OnepaTtoporT.

(9) [Hokonky MNpeTnnaTHUKOT caka LesIoCHO Aa ce 3alTUTK 04 MOXHOCTA 3@ HeCakKaH poaMuHI
coobpakaj, noTpebHo e Aa ja NoJecu TepMUHaNHaTa ornpeMa Ha payeH nsbop Ha Mpexa.
MpeTnnaTHUKOT He e ocnobodeH oA MNiakake Ha HAZOMECTOLM 3a KOPMUCTEHU Ycnyrw,
HacTaHaTW BO YCNOBM Ha HecakaH poaMMHI coobpakaj.

(10) Mpwu kopucTere Ha poaMuHr ycnyru Bo P. Cpbuja, P. LpHa lNopa, P. bocHa n XepuerosuHa,
P. AnbaHuja n P. KocoBo ce npuMMeHyBaaT UCTM HaJOMECTOLM Kako MpuU KOPUCTEHETO Ha
ycnyrute Bo MpexaTa Ha OnepaTopoT, HO CO WM3BECHW OrpaHuyyBawa HaBeAeHU BO
MonutnkaTta 3a dep KopUCTere Ha yCayrm BO poaMMHI BO paMku Ha lMpwunor 6 oa osue
OnwTn ycnoBu 3a KOpUCTewE Ha ycnyrute Ha OnepaTopoT.

YneH 14 TapudgHu moaenun m nocebHM ycnoBmu 3a KOpUcTemwe

(1) Cwute Baxeukum TapudHM Moaenu, AOMNOSHUTENHW YCAYyrM WU NPUMEHIMBU HaAOMECTOUM
OOCTanHM Ha npetnaatHuumMte Ha OnepaTopoT Ke 6uaaTt jaBHO o6jaBeHW BO HErOBMOT
LleHOBHUWK KOj € AOoCTaneH Ha MHTEpHET cTpaHMuaTta www.al.mk.

(2) Cekoj MpetnnaTtHMk ro oabmpa cBojoT TapudeH Moaen Koj caka Aa ro KOpUCTM BO TEKOT Ha
BpeMeTpaereTo Ha MPEeTnAaTHUUKMOT OAHOC MNpU CKAydyBarweTo Ha [lpeTnnaTHUYKUOT
[OroBop wnan npu Herosa obHoBa.

(3) MpetnnaTHMKOT MOXe ga nobapa npoMeHa Ha Tapu@HMOT MoAen Ha oapeaeHa Yciyra BO
TEKOT Ha TpaeweTo Ha NPeTNIaTHUYKUOT O4HOC, eiHaLW BO TeKOT Ha 30 KaneHAapcKu AeHa
AOKOJIKY ' MCrnosiHyBa ycnoBuTe onpegenenn og OnepaTtopoT 3a Kopuctewe Ha 6apaHuoTt
TapudeH mogen. MNMpu npomeHa Ha TapudHMOT Mogen OnepaTopoT UMa NpaBo Aa HanjaaTu
eJHOKpaTeH HaLOMeCT, BO U3HOC YTBPAEH CO BaXeuykuoT LleHoBHUK Ha OnepaTopoT.

(4) OnepaTopoT rn 3agp>XXyBa NpaBaTa 3a ogpeaeHn YCyrm Kom 0BO3MOXYyBaaT HEOrpaHMYeHo
becnnaTHO KOpuUCTeHe Aa onpeaeny n NpuMeHu NonnTruKa 3a gep Kopuctewe nanm nocebHm
YC/I0BM 3@ KOpUCTeHEe Ha oapeaeHn TapudHu Moaenn n/mnm NpoMoTUBHM NOHYAM 3apaau
3awTuTa oA 3noynoTtpeba npu KoOpucTerwe Ha TakeBuTe ycnyru. lMocebHuTe ycnoBu 3a
KOPUCTEHE WM MOJITUKATA 3a hep KOpUCTEHE Ke 6MaaT o6jaBeHn Ha Be6 cTpaHuLaTa Ha
OnepaTopoT M Ke 6MaaT jaBHO AOCTanHW BO HEroBUTE MPOAaXKHW CanoHW, Npes HUBHOTO
cTanyBare BO cuna. BakBuTe nocebHM ycnoBM 3a KOpUCTEHE WMAM MNONUTUKA 3a dep
KOpuCTere ce NpuMeHyBaaT Bp3 COOABETHMOT MpeTnnaTHUK BO AOMNOSIHEHWE Ha oapenbute
oA osue ONwTU YCNOBKU U CKIyYeHUOT lNpeTnnaTtHUUYKN J0rosop.
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YneH 15 O6e36eanyBatse Ha ycnyra co goaaaeHa BpeaHocCT

(1)

(2)

(3)

(4)

OnepaTtopoT Moxe ga obesbeaysa Ycnyru co gogadeHa BpeAHOCT npeky rnocebeH 6poj
aoneneH op AEK mnu npeky nocebHa Beb cTpaHuua (Beb mopTan) 3a CMMHyBake Ha
COAPXWHW, NMpU WTO MNMpeTnaaTHNKOT MOXe Aa M KOPUCTM OBUE YCIYTM UK Aa BPLIN HUBHO
aKTUBMpare W [fAeaKTUBMPake TpPEKYy OCTBapyBarbe Ha MOBMK WM MCMpaKakbe Ha
cooaBetHa CMC/MMC nopaka Bo oapeaeH dopmaT A0 COOABETHMOT nocebeH 6poj mnm co
CUMHYBaH€ Ha COAPXXWHW 04 coaBeTHaTa Beb cTpaHmua, cornacHo ycnosute objaBeHn o
OnepaTtopor.

YcnyraTta co gofajeHa BpeAHOCT MOXe aa ja obesbeayBa u apyr AaBaTen Ha ycayra co
hojaneHa BpeaHoCT co Koj OnepaTopoT MMa CKy4YeHO KoMepuujaneH A0orosop 3a uesnn Ha
obeszbenyBarbe Ha TakeaTa Ycnyra KoH lNMpetnnatHuumTe Ha OnepaTtopoT. Bo TakoB cnyyaj,
[aBaTenoT Ha ycnyra co AojajieHa BpeaHOCT € LUefloCHO OAroBOPEeH 3a Kpeupame U
npocreayBakbe Ha COAPXWMHUTE KOW ja COuMHyBaaT Yciyrata CO godaneHa BpeaHOoCT A0
MpeTniaTHUKOT, KaKO KOPUCHUK Ha yciyraTa, Npu WTO eANHCTBEHO AaBaTeNoT Ha ycayra
CO pgojapeHa BpeAHOCT € LeNoCHO OAroBOpeH 3a coapXXuHata, (popMaToT, TOYHOCTa U
HauMHOT Ha obe3beayBare Ha camaTa Ycnyra co gogageHa BpeaHoCT.

HapomectoumTe 3a KOpUCTEHE Ha YCNyru co AodaaeHa BpeAHOCT My ce dakTypupaaT Ha
MpeTnnaTHMKOT BO HeroBaTa peAoOBHa MeceyHa CMeTKa WM ce oa3eMaaTt oj HerosaTa
Mpunejn cmeTka.

Bo cnyuaj Ha 3noynotpeba unu Kplere Ha oapeabute o4 3aKOHCKUTE U NOA3aKOHCKUTE
aKTn npun Kopuctewe nnm obesbenysare Ha Ycnyra co AoAaneHa BpeAHOCT, YTBPAEHU 0Of
HaanexeH ApXXaBeH opraH, nNo HeroeBo H6aparwe OnepaTopoT MOXe Aa M3BPLUN BpPEMEH
NpeknH Ha NpUCTanoT A0 oAapeAeHa Ycayra co AoAaAeHa BpeaHOCT, 3a wTto OnepaTtopoT He
CHOCW 0OArOBOPHOCT.

YneH 16 HeTunnueH coobpakaj

(1)

(2)

(3)

(4)

OnepatopoT Tpeba ama ro cneam Boob6MUYaeHOTO oAHecyBare Ha [peTnsaTHMKOT npu
KOpUCTeHE Ha YCNyrute U AOKOJIKY Ce YTBpAM MOCTOEHe Ha HEeTUNMUYeH coobpakaj Bo
¢dopma Ha HeBoOb6MYAEHO M HeHaAejHO 3ronemMyBare Ha HedaKTypuMpaHMOT M3HOC 3a
KOpUCTEeHE Ha OAAE/THM YC/YTK, WITO MOXe Aa YKaxXyBa Ha 3n1oynoTtpeba nam HeoBnacTeHo
KOpUCTeHE MMa NpaBo Aa ro U3BecTu MpeTnaaTHUKOT 3a BaKBMOT HETMMNKNYEH coobpakaj.
Kako HeTMnmnyeH coobpakaj ce CMeTa ceKoj coobpakaj Koj ro 3rofiemMysa HedakKTypupaHnoT
M3HOC Ha Mece4yHaTa CMeTKa 04 HajManKky ABa nMaTW Hazh NMPOCEYHMOT M3HOC Ha CMeTKaTa
wTo |-|peTI'IJ'IaTHI/IKOT ro nnatwuna BO NocnegHnTe Tpn Meceuun.

3a HoBM lMpeTniaTHULKM Kako HeTUNMUeH coobpakaj ce cMeTa coobpakaj Koj ro srosiemMyBa
HedaKTypMpaHMOT M3HOC Ha MeceyHaTa CMeTKa BO M3HOC 04 HajManky ABa naTu Hag
MPOCEeYHNOT M3HOC Ha MeceyHa npeTnsaTta 3a TapudHMOT Mogen WTo ro u3bpan HOBUOT
lMpeTnnaTHUK.

Bo cnyJyaj Ha 3a6enexaH HeTMNn4YeH coobpakaj 1 No NpeTxoaHo n3BecTyBare, OnepaTopoT
MMa NpaBo Aa M3BpPLIN NpeKknH Ha obe3beayBareTo Ha Ycnyrmute Ha lMpeTnnaTHUKOT U Aa
nobapa niakake Ha AOTOorall NMOTPOLIEHNOT M3HOC 3apadu NMoHaTaMoLWHO obesbenyBarbe
Ha Ycnyrure.

YsneH 17 LleHn n HaAOMECTOLUM 3a KOpUCTEe e Ha Ycnyrute Ha OnepaTtopoT

(1)

(2)

(3)

MeceuHaTa npeTnaaTa U LeHUTe 3a KOPUCTEHE HA OCHOBHUTE YCIyrm v Apyrm HagoMecToum
Kou ce gen oA TapudHMOT Moaen m3bpaH of MpeTnnaTHUKOT 3a cekoja npeTnaaTHUYKa
NIMHWja, ce HaBeaeHW BO COOABETHMOT NPUNON Ha CKAYYeHMOT MpeTnaaTHUYKMOT A0roBOp.
LleHuTe 3a KopuUCTere Ha AONOSIHUTENHUTE YCIYr KOW He ce aen oh nsbpaHunoT TapudeH
MoZesn, Kako M Ha cuTe Apyrn YCNyrn Kouv rm Kopuctu NpeTnnaTHUMKOT Kako U U3HOCUTE Ha
NPUMEHIMBUTE MeCeYHW U efHOKPaTHW HaaoMecTouu, ce YyTBPAEHUM W HaBedeHW BO
LleHoBHMKOT Ha OnepaTopoT.

Bo LleHOBHWKOT Ha OnepaTopoT Ce HaBeAEeHU CUTe Ba)keuku TapudHn Mmoaenum, noegmHeyHu

LLEHM 3a KOPUCTEHE Ha CEKOj TUM M BUA Ha yC/yra, Ha4YMHOT Ha Tapuduparbe, TapudHu
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(4)

(3)

(6)

WHTEpPBANN, Mece4yHW npeTnaaTh, efHOKpaTHWM HaAOMeCcTouMu, LUeHM 3a KynyBame Ha
TepMUHasHa/KOMYHMKaLMCKa onpemMa, YC/10BM 3a KOPUCTEHE, MPOMOTUBHU MOHYAN U CUTe
APYIY LEHOBHO NOBp3aHn nHdopMaumm Kou ce peneBaHTHM U ce NpuMeHyBaaT COOABETHO
Ha MNpeTnnaTHMuuTe.

LleHoBHMKOT Ha OnepaTopoT e jaBHO ob6jaBeH M AOCTaneH Ha MHTEPHET CTpaHuuaTa Aodeka
nHdopMaunm 3a NnoeanHeuYHn ueHn n TapudHn Moaenn, HaaoMecToum N Apyrm nHdopmaunm
MOXe aa ce aobujaT n BO cMTe OBNacTEHU NPOAAXHM MecTa Ha OnepaTopoT.

OnepaTopoT MMa Npaso Aa r'M MeHyBa W AOMNOJIHYBa LEeHUTe, HaAoMecToLumMTe U yCII0BUTE 3a
KopucTerwe Ha Ycnyrute HaBeaeHM BO LIEHOBHMKOT BO CeKoe BpeMme, NMpu LWTO TakBuTe
npomeHu ce ob6jaBysaaT Ha Beb cTpaHuuaTa Ha OnepaTopoT Npea HUBHOTO CTanyBame BO CUa.
OnepaTopoT Ke M npecMeTyBa HaAOMECTOLMTE 3@ OCTBAPEHMOT 06eM Ha KOMYHWKALMCKU
coobpakaj oa Ycnyrute uckopucteHu on lNpeTniaTHMKOT Ha MEeCeYHO HMBO BO efeH
NpecMeTKOBEH Nepunoa, BO 3aBUCHOCT 04 TUMOT Ha Ycnyra, MICKOPUCTEHU TapUdHU eanHnULM
(6poj Ha BOCNOCTaBEHN KOMYHWKaLMWN, BpEMETpaere Ha KOMYHUKauMjaTa, KONMYeCcTBoO Ha
npeHeceHM noaaTouu, WCNpaTeHW Mopakm WTH.) U LeHaTa Ha COooABETHUTE YcCayru
yTBpAeHM BO [peTnaaTHUYKMOT Aorosop unm Bo LleHoBHMKOT Ha OnepaTopoT. bpojoT Ha
TapudHUTE eAMHULN, BPEMETPAEHETO M OCTBAPEHUOT 06€M Ha KOMYHWKALIMCKM coobpakaj
3a uUCKopucTteHuTe Ycnyrm on [peTnnaTHMKOT ce YyTBpAyBa COrflacHO 3anucuTte oA
TEXHUYKUTE cuctemn Ha OnepaTopor.

YneH 18 NU3pnaBatbe U nNiaKatbe Ha MeCeYHU CMETKM

(1)

(2)

(3)

(4)

(5)

(6)

OnepaTopoT My M3aaBa Ha [peTnnaTHUKOT MecedyHa CMeTKa BO Koja Ke 6uaaT HaBeleHu
CUTe HaAOMeCTOUM 3@ OCTBApPEHMOT KOMYHMKAUMCKM coobpakaj BO MPECMETKOBHUOT
nepuoa, W3HOCOT Ha Mece4yHaTa npeTnjarta/npernaatm W Apyrute  MpUMEHNBU
HaJoOMeCToUuM 3a KOPUCTEeHUTEe YCAyrun COrnacHo CKay4deHuoT lMpeTnaaTHUYKKM 4OroBop U
LleHoBHUKOT Ha OnepaTopoT M MNO3UTMBHUTE Nponucu. [JOMOSHMTENHO BO Mece4yHaTa
CMeTKa Ke 6uae NpecMeTaH 1 NpuKaxaH U AaHOKOT Ha AoJaAeHa BPEeAHOCT U pyru jaBHM
JaBayKM COrnacHO BaXe4ykuTe npasBHU NMPoONuMcK.

CMeTkuTe Ke 6uaaT u3gageHu Ha MMe Ha [peTnnaTHMKOT M UCNpaTeHu Ha agpecaTa Ha
HeroBoTO XueeanuwTe, No 6apare Ha MNpeTnaaTHMKOT Ha agpecaTa 3a akTypupare Ha
koja camuot lpeTtnnaTtHuk 6apan ga Cce AoCTaByBa MeceyHaTa CMeTKa WaM Ke 6uaar
ncnpaTteHn BO eJieKTPpOHCKa ¢dopMa BpP3 OCHOBa Ha COrfacHocTt og [peTnnaTHMKOT.
MeceuHaTa cMeTKa Ke 6uae ncrnparteHa Ao NpeTnnaTHUMKOT HajaoLUHa Bo poK o4 15 aeHa no
NCTeK Ha NPeCcMEeTKOBHMOT Nepmoj 3a Koj ucrata ce ogHecysa.

MpeTnnaTHMKOT MoXe Aa pobuwe mMHdopMauMja 3a M3HOCOT Ha MeceyHaTa CMeTKa camo
nnM4yHo, npeky Opggenot 3a lpuxa Ha KopucHuum Ha OnepaTopoT MAM BO Herosute
NpoAa>kHW CanoHM, CO HeroBa uaeHTMdMKaumMja UM CO HaBeAyBakbe Ha NpeTnaaTHUYKa
nosnHka. WcTto Taka, cekoj [llpeTnsaTHMK MMa MOXHOCT Ja Ce perucrtpuvpa co cBoe
KOPUCHUYKO MMe 1 JI0O3MHKA Ha COoABETEH WMHTEpHEeT nopTtas/annaunkaumja obesbeneHa of
OnepaTopoT 1 caM ga rm npernegysa CBOUTE MECEYHU CMETKMU.

MpeTnnaTHMKOT € A0/IHKEH peAoBHO M HAaBPEMEHO [1a ja n/jiaka MeceyHaTa CMeTKa BO POKOT
HaBeAeH BO ucTata. HenpuMamweTo Ha MeceyHa cMeTKa No 6uMNo KOj OCHOB He ro
ocnoboaysa MpeTnnaTHUKOT 04 06BpCKaTa 3a HaBPEMEHO Mylakake Ha AOCMeaHuoT AOJr.
MpeTnnatHMKOT Moxe ga nobapa kKomuja og MeceyHaTa cMeTka BO 6Mn0 KOj mpoaakeH
canoH Ha OnepaTopoT, AOKOJIKY UCTaTa He ja NpUMWUI Ha BpeMe.

MnakareTo Ha CMETKaTa Ke Ce CMEeTa Aeka € U3BPLUEHO Ha AEHOT Kora € U3BpLleHa ynaTaTa.
MnakatbeTo Ha MeceyHaTa cMeTka [peTnnaTHUKOT MOXe Aa o u3BpliM 6e3 Hannata Ha
NpoBu3mnja efieKTPOHCKU NPEKY MHTEpPHET cTpaHaTa Ha OnepaTopoT M CO TpaeH Hanor npeky
penosHute 6aHKM HaBedeHM Ha caMaTa MeceyHa cMeTKa. [peTnaaTHMKOT MoXe Aa ja naatu
MeceyHaTa CMeTKa CO MNiaKahe Ha HaZlOMECT 3a NJlakarbe BO CUTe OBJIAaCTEHM MPOAAXKHM MecTa
Ha OnepaTopoT M CO NpOBM3Mja BO CUTE AENOBHU eaAnHUUM Ha lowTa UM BO CUTE AENOBHMU
6aHku.

Ookonky [MpeTniaTHUKOT AOLHM CO MNAakareTo Ha Mece4yHaTa cMeTka, OnepaTopoT ro
3a4p>XXyBa MNpaBoTO Aa MNpecMeTa Ka3HeHa KamaTa CcornacHo MPUMEHSIMBUTE 3aKOHCKU
nponucu, o4 AeHoT kora MpeTnaaTHUKOT 3anagHan BO 3a40LUHyBarbe CO MJlaKkarbeTo Ha
CMeTKaTa A0 AEHOT Ha HEej3MHOTO MNyaKarbe.
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(7) Ako nopagu nponyct HanpaBeH oA [peTnsaTHMKOT, He Ce MpPaBWIHO BHECEHW TOYHUTE
nogaToum noTpebHM 3a MNpPaBWIHO PACKHMXKYBakbe Ha YMJIATEHWOT Hanor 3a njakame,
OnepaTopoT Ke ro cMeTa nobapyBaH-ETO 3a HEHanaTeHo, ce Aodeka MNpeTnnaTHUKOT He 1
Nnpe3eHTUpa TOYHUTE NOAATOLM, OPUIMHAJTHUOT HaMor 3a N/1akarbe 3aBEPEH Of1 MHCTUTYUMjaTa
3a nnakame 1 opurnHasHaTa MeceyHa CMeTKa 3a Koja LUTO Ce oAHecyBa ynartata o4 Hasoror.

(8) Bo paMkuTe Ha pocrtaBeHaTa MeceyHa cMeTka OnepaTtopoTr 6e3 HagOMecToK Ha
MpeTnnaTHMKOT My AOCTaByBa AeTasiHa CMETKA 3a CUTEe BUAOBM Ha TesleOHCKM YyCNyru WTo
r kopucrten lMpetnnaTtHMKOT, 6e3 npukas Ha noeanHedyHW nogaToum, a no Hapamwe Ha
MpeTnnaTHMKOT M CO NPWUKA3 Ha MoeaMHEYHUTE MoAaTouUM 3a CuTe BUAOBU TenedoHCKM
ycnyru, Bo pok oa 5 (net) paboTHu aeHa oa npueMmoT Ha bapameTo, WTo MoxXe aAa buae
N3BPLUEHO BO e/IeKTPOoHCKa popMa A0OKOJKY lMpeTnaaTHMKOT ce corsiacu co Toa.

(9) MeceuHaTa dakTypa ce AocTaByBa Ha [peTnnaTHUKOT BO €NeKTpOHCKa opMa Ha aapeca
oa enekTpoHcka nowTta (e-mail) pageHa oag [MpeTnnaTHMKOT 3a KOMYHMKauuja co
OnepaTopoT. [lpeTnnaTHMKOT Moxe Jaa nobapa MeceyHaTa dakTypa HaMecTO BO
efleKTpoHCKa opMa Aa My ce AOoCTaByBa BO neyaTeHa popMa, NpeKky nowTa.

(10) 3a BuCcMHaTa Ha Mece4yHaTa cmeTKka [lpeTnnaTHMKOT MMa NpaBo Aa nogHece NpuroBop Ao
OnepaTtopoT cornacHo ogpeabata og YneH 24 oa osume OnwTtm YcnoBu. [dOKONKy
MpeTnnaTHMKOT He nojHece npuMroBop BO HaBeAEHWMOT POK Ce CMeTa AeKa MeceyHaTa
cMeTKa e npudaTteHa og MNMpeTnaaTHUKOT.

YneH 19 HannaTta Ha 3a0oCTaHaTu [ONroOBM

(1) Bo cnyuaj Ha HeHaBpeMeHOo NNakare (AoLHEHE) Ha MeceyHaTa cMmeTka, OnepaTopoT Ke ro
nssectu MNpeTnnaTHUKOT BO NMCMeHa popMa CO MMCMEHO U3BECTYyBare 3a MOMMHAT POK Ha
njakarbe HaBeeHO BO HapeAHaTa MecedyHa CMeTKa, a AOMNOJIHUTENIHO Ke ro npeaynpeam u
CO NMpaKkarbe Ha CMCTEeMCKa Nopaka Co HanoMeHa 3a KpaeH poK 3a njakake Ha cMeTKaTa.

(2) [Ookonky MNpeTnnaTHMKOT He ro HaMMpW 3a0CTaHATMOT A0Jr BO LLeNOCT A0 AaTyMOT HaBedeH
BO um3BecTyBakeTo, OnepaTopoT mMMa NpaBO MNPUBPEMEHO Aa O OrpaHMYM npuctanoTt
(LenoCHO NN AEeNyYMHO T.e. KOH cuTe Yciyru un/unm camo KOH U 3a ogpeneHun Ycnayru 3a
npeTnjaTtHMYKaTa MMHMja/AnHumM Ha MNMpeTtnnaTtHuKoT (3abpaHa 3a cuTe BUAOBM Ha N0jA0BEH
coobpakaj, Kako 1 LenocHa 3abpaHa 3a poaMUHT U UHTEPHET coobpakaj)).

(3) Bo nepuvopoT Ha NpUBPEMEHOTO OrpaHMyyBarbe Ha MPUCTanoT KOH CUTe WUAW oApeneHMU
Ycnyru, MNMpeTnnaTHUKOT M NoHaTaMy € OArOBOPEH 3a NJjlakake Ha MeceyHaTa npeTnnaTa.
Jokonky MNpeTnnaTHUKOT UMa NnoBeKe NpeTnnaTHMUYKKM InHKMKM, OnepaTopoT MMa NpaBo Aa
M3BPLUM NPMBPEMEHO OrpaHMyyBare Ha MpUCTanoT KOH YcnyruTte nopaan 3aocTaHaTt Aonr
3a CcuUTe nNpeTnaaTHUYKU JIMHUM aKTUBWMPaHM COrflacHO CKaydeHuoT [lpeTnnaTHUYKK
[OroBop, Aypwu M BO Ciy4daj ako MNpeTnnaTtHMKOT HaBpeMeHO My niaTtui MeceyHuUTe CMETKMU
3a Aen og npeTnaaTHUYKUTE JIMHUW,

(4) OtTkako lMNpeTnnaTHMKOT Ke ro naaTu LenoKynHMOT 3aocTaHaTuMoT gonr, OnepaTopoT Ke
M3BpLIM MNOBTOPHO MNPUKy4YyBarbe Ha MpeTnfaTHM4YKaTa JMHUja/IMHUN N Ke OBO3MOXMU
Henpe4yeHo KOpucTere Ha Ycnyrmte Ha lMpeTnaaTHUMKOT, NpuY WTO MMa NpaBo Aa HanjaaTu
on [lMpeTnnaTHMKOT HaAOMECT 3a BKJlydyyBak€ MO MO 33a40LHETO Mjakake, BO W3HOC
yTBpAeH BO LleHOBHMKOT Ha OnepaTopoT.

(5) [Ookonky [MpeTnnaTHMKOT He ro njaTth 3a0CTaHATMOT A0S HUTY NO MPUBPEMEHOTO
orpaHuyyBame€ Ha MpUCTanoT KOH Ycnyrute, OnepaTtopoT Ke My AOCTaBM AOMOSHUTENHO
(BTOpO) M3BecTyBatbe BO NMUCMeHa ¢opMa NpeKy CUCTeEMCKA Mopaka CO HarmoMeHa 3a
KpajHMOT pOK 3a Niakake Ha 3aocTaHaTMoT Aonr. [okosky MNpeTniaTHUKOT He ro nnatu
3a0CTaHaTMOT A0 HUTY BO AOMNOSIHUTENHO AaAeHUoT pok, OnepaTopoT MoXe TpajHo Aa
WUCKJTYYM Aen uan cute npeTnaaTHUYKKU NMHUK Ha [peTnnaTHMKOT aKTUBMPAaHW COrslacHo
cknydyeHunoT lMpeTniaTHUYKKM A0OroBOop M ga ro packumHe lpeTnnatHUYKMOT gorosop 6e3
OTKa3eH pok. Bo oBoj cnydaj OnepaTopoT MMa MpaBo Aa MM npeB3eMe CuTe A03BOJIEHMU
aKTUBHOCTM 3a HansjaTa Ha 3aocTaHaTUoT AO0NT.

(6) PackunHyBamweTO Ha [peTnnaTHUYKMOT AOrOBOP W AeaKTMBMpame Ha npeTnaaTHMYKaTa
NMHKWja /NMMHUK Nopaan HennaTeH 3aocTaHaT gonr OnepaTopoT Ke ro U3BpLUM BO NEPUOA He
nogonr o4 90 geHa oA A€HOT Ha NPUBPEMEHOTO OrpaHMyyBaHe Ha NPUCTANoT KOH YcnyruTte
3a wTo MpeTnnaTtHMKOT Ke buae cooaBeTHO M3BecTeH. O4 MOMEHTOT Ha packUHyBame Ha
MpeTnnaTHMUYKMOT [AOroBOP W JAeaKTMBUpawe Ha MnpeTnaaTHUYKata JAuHuja /nanHunun
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OnepaTopoT BeKe HeMa Jla NpecMeTyBa U aKTypMpa MeceyHa nNpeTnnarta, Ho ro 3aZlpXyBa
NpaBoTO 3a HamjJaTa Ha [AOroBopHa Ka3Ha 3a npeaBpeMEeHO pacKkuHyBakbe Ha
MpeTnnaTHMUYKMOT AOroBOp W APYrvM HaAOMECToOUuM MNopaju OKOJIHOCTM Ha CTpaHaTa Ha
MpeTnnaTHMKOT, BO cMucia Ha YneH 31 og oBme ONwTM YC/OBM UM COOABETHUTE oapenbu
oA MNpeTnnaTHUYKNOT A0roBOpP.

(7) TMepnoaoT Ha NpPMBPEMEHO OrpaHMYyyBare Ha MNpUCTanoT npea pacKkuMHyBakbe Ha
MpeTnnaTHMUYKMOT [AOroBop HaBeaeH norope, OnepaTopoT MOXe Aa o NpoAOsIXMU
ncknyumeo Ha 6apame Ha lMpeTnnaTHMK M BP3 OCHOBA Ha M3BpLUEHA ynnaTa Ha Aen oA
3a0CTaHaTMOT A0S,

(8) OnepaTopoT MOXE 1a OBO3MOXMW OAJIOKEHO MNakarbe Ha paTh Ha 3aocTaHaT Ao/r NpU LWITO
YyCNOBUTE 3@ NilakaweTo rv yTBpayBa OnepatopoT. O410XXeHOTO Niakake Ce perynampa co
noTnuwyBare Ha nocebHa Cnoroab6a nomery [lpeTnnaTHUKOT u OnepaTopoT, CO KOj
MpeTnnaTHMKOT ce 06Bp3yBa AeKa Ke ro njaaTyv AO/IKEHMOT M3HOC Ha AaTyMoT/AaTtymuTte
HaBeaeHn BO CnorogbaTta. [JOKO/AKY He e LesioCHO 3aBplleHa wucnsatata Ha paTtum no
NPEeTXoflHO CKiydeHa cnorogba, OnepaTopoT HeMa [a A03BOSIM OAJIOXKEHO MaKake Ha
AOMONHUTESNTHO AocrneaHu A4onrosu o4 MNpeTnnaTHUKOT.

(9) 3a Hannata Ha 3aocTaHaTuoT gonr, OnepaTopoT UMa NpaBo Aa MM NpesemMe CUTE 3aKOHCKU
MEPKM 3a NocpeaHa WM HenocpedHa HannaTa Ha Ao/roT, BKY4YyBajKu aHraxupame Ha
OBJlaCTeHM areHuMu 3a Hanjata M aABOKaTCKM APYLWTBa 3a M3BpLYyBarbe Ha MpUCUIIHA
Hannata. Wcto Taka, OnepaTopoT MMa npaBo ga MoBeAde MoCTarnka 3a MPUCUIIHO
HannaTyBare Ha AonroT oA lNMpeTnnaTHWK npen CooABETHUTE OBNAcTEHW opraHu (CyaoBM,
HOTapu, U3BPLUMTENN) BKIYYyBajKM M HaniaTa Ha KasHeHa KaMmaTta U NMpOLECHWN TPOLLOLMU.

(10) OnepaTopoT MOxe pa nob6apa oA [NpeTnnaTHMKOT AEenOHMpame Ha napuyeH U3HOC Ha
CpeAcTBa Kako rapaHumja T.e. 6eckamaTeH Aeno3unT W/WaMm aBaHC, a o0co6eHo no
ncknydyBarbe Ha MNpeTniaTHMK 3apaan AOUHEHE UK HEMOXHOCT 3a Nnyakare, 3a npucran
A0 MpexaTa o4 BPEMEH KapaKTep, Kako M NMpu CKNydyyBarbe Ha AoroBop co [peTtnnaTHukK
KOj He e ApxaBjaHuMH Ha PM unu lMpeTnaaTHUK KOj HEMA COOABETEH AOKA3 3a MnaaTeXxHa
CNOCO6HOCT Kako n BO ciydyauTte gedumHupaHn Bo MNMonutukarta 3a nogHecyBare 6bapama u
CKJly4yyBakbe [OroBOPM 3a 3aCHOBakbe MpeTnaTHMYKKM ogHoc Ha OnepaTtopoT. OnepaTopoT
MOXe [a ro KOpucTn 4enOoHNUPaHMOT M3HOC Ha MpeTnaaTHUKOT 3a HansaTa Ha 3aocTaHaTuTe
Aonroeu Ha lMpeTnaaTHUKOT.

(11) NapuyHMOT U3HOC /FapaHumMjaTa T.e. Aen03nUTOT Ke My 6u1ae BpaTeH Ha MNpeTnnaTHMKOT, 6e3
KamaTa, No UCTeKkyBare Ha [JoroBopoT 3@ KOPUCTEHE Ha YCIyrmTe Mam no AoCTaByBame
Ha COOABETEH AOKa3 3a HeropaTa MiaaTeXHa cnocobHocT, noa ycnoB OnepaTopoT Aa HeMa
durHaHcuckm nobapysarba og MNMpeTnaaTHUKOT nopaau Koja 6uno npuynHa.

YneH 20 NMpeHecyBake Ha NPaBoO Ha KOPUCTEHE Ha NpeTnJIaTHUYKA JIMHUja n
npernaaTHuukm 6poj Ha apyr NpeTnnaTtHuk

(1) MpetnnaTHMKOT MoXe ga nobapa HeroBaTa npeTnaaTHMYKA JWHUja/AnHUKM pa bupe
npeHeceHa Ha TpeTo nuue (BO MOHATaMOWHMOT TekcT: Hos [lpeTnnaTHWK) MO HEroso
nperxogHo 6apawe 3a npeHecyBakbe opo0bpeHo on OnepatopoT. Bo MOMEHTOT Ha
nogHecyBareTO Ha HapareTo 3a NpeHecyBake Ha NpeTnjaTHu4YKa nmHuja, NMpetTnnaTtHUKoT
Tpeba Aa ™ uMMa nnaTeHo cuTe OTBOpPeHM [onroeu koH OnepaTtopoT. [MpeTnaaTHUKOT
OCTaHyBa OArOBOpPEH 3a MNflakake Ha CUTE HAZOMECTOLUM 3a YCYrn KOPUCTEHN A0 MOMEHTOT
Ha NpeHecyBake Ha nNpeTnfaaTHMYKaTa NMHKUja Ha HoBuoT lMpeTnnaTtHMK KOW gocneasne 3a
HanaaTa no npeHecyBareTO HA NpeTnnaTHMYKaTa NMHuja.

(2) MpeHecyBaweTO Ha npeTnjaTHUMYKATa JIMHMja Ce BpPLWM BP3 OCHOBA Ha MOAHECEHO W
npudaTteHo bapawe oa HoBuOT lMpeTnnaTHUK 3a 3acHOBame MNpeTn/aTHUYKM O4HOC BO
cMucna Ha YneH 5 1 6 oa oBne ONWTU YCIIOBU U CKy4yeH MpeTnaaTHUYKN AOroBOp NMOMery
OnepaTtopoT n HoBnoT lMpeTnnaTHUK cornacHo YneH 7 oa osmne OMWTM YCNOBMU.

(3) HoBumoT lMpetnnaTHUK M NpeB3eMa BO LLESOCT npaBaTa M ob6Bpckute KoH OnepaTopoT no
OAHOC Ha TrpeHeceHaTa nMpeTnJiaTHUYKa JIMHUja W CTaHyBa nJaTeXHOo OAroBOpeH 3a
MeceyHuTe NpeTniaTv U HaAOMeCToLuMNTE 3a KOPUCTEHN YCNyrn o4 MOMEHTOT Ha npudakare
Ha HeroBoTo bapare of cTpaHa Ha OnepaToporT.
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(4) Co npeHecyBareTO Ha NpeTnnaTHMYKaTa NnMHMja og MpeTtnaaTtHUKOT Ha HoeuMoT MpeTnnaTHUK,
npecTaHyBa MPEeTNIaTHUUYKNOT OAHOC 3a Taa /inHuja Mery MpetnnaTHUKoT n OnepaTopoT a ce
BOCMOCTaByBa NpeTniaTHUYKM ogHoc nomery HoeuoT MpeTtnnaTtHuk 1 OnepaTopor.

(5) MNpu npeHecyBareTO Ha NpeTnfaTHUUYKaTa SMHuja, MNpeTnnaTHMKOT Ke NaaTth HaJoMeCTOK
cornacHo LleHoBHMKOT Ha OnepaTopoT, AOKOJIKY TakOB HAaZAOMECTOK € npeaBuAeH.

(6) MpeTnnaTHMKOT MOXeE Aa ro NpeHece NpaBoTO Ha KOPUCTEHE Ha A0AE/TEHMOT NpeTn/IaTHUUYKN
6poj Ha Apyro npaBHO MAM (OU3MYUKO Auue co m3bop Ha 6uno koj TapudeH moaen oa
Ba)xeuykaTta noHyaa Ha OnepaTopoT. Bo TakoB cnydaj, MNpeTnnaTHUKOT MOXe Aa ja 3a4pXu
nocroeykaTta npeTrnjaTHMYKa SIMHMja CO aKTMBMpake Ha HOB npeTnaaTHUYKM 6poj noaeneH
o4 OnepaTopoT MAM ucTaTa Ada ja AeakTuBupa, NMpu WTO € AO/DKEH Aa MM UCMONHU cuTe
06Bpckn KOH OnepaTopoT HaBeaeHW BO MpeTnaaTHUUYKNOT AOroBOpP, BKYyUYyBajKu niakame
Ha NpeaBMAEHUTE AOrOBOPHM Ka3HW (NeHanu) 3a npeaBpPEMEHO pacKMHyBake T.e. TpajHo
NCKNyYyBambe Ha npeTniaTHU4YKa nHKuja npen WUCTEeKOT Ha 3a40/KUTENHOTO MUHMMAasHO
BpeMeTpaere Ha AoroBopHaTa obBpcka.

UYneH 206 MNpuBpeMeH npekuH (MUpyBate) Ha 6apatbe Ha NpeTiJIaTHUK

(1) OnepaTopoT Ha nMcMeHo 6bapatbe o4 NPeTNIaTHUKOT Moxe Aa 06e36ean NnpnBpeMeH NpPeKnH
BO 06e36enyBarbeTO HAa KOMYHUKaLMUCKUTE ycniyru (MMpyBame), oCBeH 3a npuneja un ITC, 3a
nepuwopa oa 30 AeHa A0 3 MECELIU, HO HE NMOBEKEe 04 efiHalll FOANLLIHO. 3a BPEME Ha MUPYBAHETO
NPeTnIaTHUKOT He ja nnaka pefoBHaTa MeceyHa npeTnsaTta U My ce goaenysa 3abpaHa 3a
cekakoB BuA coobpakaj Bo ABETe HAaCOKM Ha NpeTnfaTHMYKaTa nvMHuja.

(2) MNMpwn nogHecyBare Ha Hapare 3a MUMpyBakwe NpeTniaTHUKOT Tpeba Aa rm nMa NOAMUPEHO
cuTe gocneaHn dakTypu, a 3a BpeMe Ha nepuoaoT MupyBarbe e 3abpaHeTta 6uno KakBa
npoMeHa BO OAHOC Ha yC/yrmTe CTaBeHW BO MUpYBamse.

(3) Mepnopot oa 1 roanHa ce cMeTa o4 AATYMOT Ha nocnegHoto bapame 3a MupyBame Ha
npetniaTHMYKaTa MHUja.

(4) MNoBTOpPHO MpuUKy4YyBake Ke 6uae aBTOMATCKM CMPOBEAEHO MO UCTEKOT Ha MepuoaoT, Uan
npeaj Toa Co NOAHeCyBake Ha NMMCMeHOo bapare 3a akTUBMpare Ha ycnyraTta o4 CTpaHa Ha
lMpeTnnaTHUKOT.

(5) Mo wWcTekoT Ha NepuoaoT Ha MWpyBake, MPETNIaTHUKOT Ke MpOoAOSIXWM Aa Mo KOPUCTU
Tapu@HUOT MOAEeN UM MakeT LWTO o KOPUCTEN Npes MMPYBaHETO CO CUTE NpasBa M 06BPCKMY,
a 3aJ0/XUTENTHOTO BPEMETPAEeH€ Ha [JAOroBOPOT Ke My Ce MpOoAO/IKM 3@ OHOJMKY
Meceun/4eHOBUM 3a KOMKY WTO Meceun/aeHoBu NpeTnaaTHUKOT ja nobapan ycnyraTa.

(6) OnepaTopoT ro 3a4p>XyBa NpaBoOTO Aa HanlaTM eAHOKpaTeH HAaAOMECT 3a ycnyraTa CornacHo
aKTyenHuot LleHOBHMK Ha aeHoT Ha bapaneTo.

UYneH 21 NMpeHOCAMBOCT Ha 6poj

(1) MpetnnaTHMKOT Moxe Aa 6apa npeHecyBawe 6poesn og MpexaTta Ha OnepaTopoT BO MpeXu
Ha ApYyr1 onepaTopu Ha jaBHW KOMYHMKAUMUCKKU Mpexu Bo Penybnuka MakeaoHuja (nNpu WwTo
OnepaTopoT ce jaByBa BO ysora Ha onepaTtop AasaTesn), Kako U Aa MU3BpLUWN NpeHecyBame
Ha 6poeBun o4 MpexXu Ha ApYyru ornepaTopu Ha jaBHM KOMYHUKaLMCKU Mpexn Bo MpexaTta Ha
OnepaTopoT (nNpu wWTo OnepaTopoT Ce jaByBa BO y/j0ora Ha onepaTop npuMmaTten) cornacHo
BaXkeukuTe npaBHM Nponucu Ha Penybnnka MakenoHuja.

(2) Bo cnyuyaj Ha npeHecyBare Ha 6poj BO MpexaTta Ha OnepaTopoT, NPETNAaTHUKOT NoAHECYBa
baparbe 3a cknydyyBarbe Ha MpeTniaTHUYKM [AOroBOp CO MpeHecyBawe Ha 6poj co
OnepaTopoT U NCTOBPEMEHO CkNy4yBa lpeTniaTHMYKK aorosop co OnepaTopoT WTO Brerysa
BO CMJla BO MOMEHTOT Ha aKTUYKOTO NMpeHecyBare Ha H6pojoT oa onepaTopoT AaBaTen Ha
OnepaTtopoTt. Bo cnyuyaj Ha oabuBarwe Ha 6apareTo 04 CTpaHa Ha onepaTop AasaTen,
MpeTnnaTHUYKMOT AOrOBOP HEMA Aa NpeAn3BMKa HUKAKBM NMpaBHU AejCTBMja U UCTUOT Ke ce
CMeTa 3a HeBaXXeuKH.

(3) baparbeTo 3a cknydyBame Ha lMpeTnaaTHUYKKM OrOBOpP CO NMpeHecyBare Ha 6poj coapxu:

1) cornacHOCT Ha MpeTnAaTHUKOT AeKa NpPeTnJaTHUYKMOT AOroBOp CKAYy4YeH CO onepaTtop
JasaTen ce pacKkuHyBa rMnopagun oCTBapyBame Ha MNpaBoOTO Ha MpeTnaaTHUKOT 3a
npeHecyBare Ha 6poj;
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2) wu3jaBa oA NPeTnNaTHUKOT [eKa Ke M MUCMNOJIHM cUTe 06BPCKM KOW MpousferysaaTt of,
NpeTniaTHUYKMOT AOrOBOP CKAYy4YeH CO onepaTop AaBaTten 3aefHo Co 06BpcKuTE Kou
npousnerysaaT Nopagan packMHyBamwe Ha NMpeTnaaTHUYKMOT AOroBOp;

3) cornacHoCT Ha NPeTNNaTHUKOT pacKMHYBameTO Ha NpeTn/IaTHUYKMOT A4OroBop Aa cranu
Ha cuna CO MOMEHTOT Ha (aKTUYKOTO MnpeHecyBawe Ha 6pojoT 3a kKoj ce bHapa
npeHecyBamETO 04 ONepaTopoT AaBaTen A0 onepaTopoT npuMaTten;

4) cornacHoCT o4 npeTnNaTHMKOT Jeka BO cnyyaj 6apameTo 3a CKaydyBarbe Ha
npeTnjaTHMYKM AOroBOp CO npeHecyBare Ha 6poj Aa He cranm Ha cuna,
NpeTnaTHMYKMOT A4OrOBOP CO OMNepaTopoT AaBaTen Aa He 6uae packuHar;

5) oBnactyBarbe Ha OnepaTtopoT BO MMe Ha MPETMNAaTHUKOT M 3@ HeroBa CMeTKa ga ro
npocnean 6apameTo 3a CKAydyBakbe Ha NpeTnaaTHUYKW AOroBOp CO MpeHecyBame Ha
6poj Ao onepaTopoT AaBaTes, Kako M Aa HacTanysa npej onepaTopoT AaBaTen BO cuTe
aKTMBHOCTM MOBP3aHM CO NpoueaypaTa 3a npeHecyBake Ha 6poj;

6) un3BecTyBake AeKka nogHeceHOTOo baparbe 3a NpeHecyBake Ha 6poj He Moxe aa buae
NPEKNHATO 04 CTpaHa Ha NPETNAAaTHUKOT Mo 3ano4yHyBat€ Ha NocTtankarta.

7) v3puMYHa COrlacHOCT Ha npeTnnaTHUKOT aeka OnepaTopoT MOXe Aa M npeHecyBa
nogaTounTe, HaBedeHM BO bapameTo 3a npeHecyBare Ha 6poj 3a NMpeTnaaTHUKOT, A0
onepaTopoT AasaTten n no AEK.

(4) ®opmynapoT Ha 6apareTo 3a CK/lydyyBatbe Ha NMPETN/IaTHUYKKM AOroBOpP CO NPEHEeCcyBake Ha
6poj e jaBHO objaBeH M gocTaneH BO NpojaxHwuTe canoHu Ha OnepaTtopoT BO dopMma u
COAPXWHA ypeaeHa CO 3aKOH. 3apaau KOMMJETHOCT Ha noaHeceHoTo Hapare, a CO uen Ha
peanusaumja Ha yciyraTa 3a npeHecyBare Ha 6poj, 6apatenoT Tpeba Aa rv Npunoxm cute
I'IOTpe6Hl/I AOOKYMEHTKN COrnacHo YneHn 5 o4 oBume onwTn YCNoBMU KakKoO WU OOKYMEHTUTE
yTBpAEHWN BO CTaB 3 04 OBOj YNeH.

(5) Ookonky 6apaTenoT He ' MPUNOXU CUTE NMOTpebHU AOKYMEHTU BO NMpuaor Ha 6apareTo 3a
CKNy4YyBar-€ Ha npeTnaaTHUYKM AOroBOp CO NpeHecyBawe Ha 6poj, OnepaTtopoT HeMa Aa ja
3ano4YHe npoueaypaTa 3a npeHecyBakbe Ha 6poj nopaan HenoOTNOMHOCT Ha 6apareTo.

(6) Mo NpueMoT Ha KOMMIETUpaAHOTO Bapame, OnepaTopoT Ke ro U3BECTM OMepaTopoT AaBaTen
AeKa npeTniaTHUKOT nogHen 6apare 3a CKaydyBawe Ha MpeTnjaTHUYKKM [O0roBOp CO
rnpeHecyBatbe Ha 6poj BO pok He nogonr o4 2 (ABa) paboTHM AeHa o4 AEHOT Ha NPUEMOT Ha
6apameTto. OnepaTtopoT AasaTten Tpeba ga My oarosopu Ha OnepaTopoT BO POK HE NOAO0NAT
on 1 (e;meH) paboTeH AeH Mo npuveMoT Ha 6apareto. OnepaTopoT Ke ro W3BECTU
NPeTNIaTHUKOT 3a npudakameTo unm 3a oabuBareTo Ha OapareTo o4 CTpaHa Ha
onepaTopoT AaBaTesn BO POK He MoAoNnr oAa:

- 1 (epeH) paboTeH geH Mo NpUeMOT Ha OArOBOPOT O4 ONepaTopoT AaBaTesn 3a NpeHecyBambe

Ha npeTnaaTHMYKKM 6poj BO jaBHA MOBMNIHA KOMYHMKALMCKa Mpexa;
- 2 (pBa) paboTHM geHa No NpMeMOT Ha OAroBOPOT 04 ONepaTopoT AaBaTesN 3a NpeHecyBame
Ha npeTnaaTHUYKKM 6poj BO jaBHA PUKCHA KOMYHMKALMCKA Mpexa.

(7) MNpeTnnaTHMKOT MMa MNpaBO Aa MHMUMPa NpeHecyBake WM MOBTOPHO MpeHecyBake Ha
npeTnaaTHMYKMOT 6poj oa MpexaTta Ha OnepaTopoT BO MpPEXMU Ha APYrK ornepaTtopu Ha jaBHU
KOMYHWKALWCKN Mpexu BO Penybnnka MakenoHuja, BO BDEMEHCKM NEpMoL He NMOKPATOK 04
30 geHa o 3anoyHyBameTO Ha 0be3benyBarbe Ha Ycnyrute og OnepaTtoporT.

(8) Bo cny4yaj Ha npeHecyBakwe Ha 6poj oa Mpexata Ha OnepaTopoT BO MpeXW Ha Apyru
onepaTtopu Bo Peny6nnka MakenoHunja, OnepaTtopoT Ke ro oabue 6apareTo 3a NpeHecyBatbe
6poj Aokonky e ncnosnHet 6apem egeH o4 HaBedeHUTE YCI0BU:

1) 6apameTo ce ogHecyBa Ha 6poj WTO He NoCToun;

2) 6apareTo e nogHeceHO of HEeOBAACTEHO Nuue;

3) 6apaHunoT 6poj Beke e BO MocTanka 3a npeHecyBake, OAHOCHO BeKe € MOoAHECEHO
6apatbe 3a npeHecyBare Ha UCTUOT 6poj;

4) 6apaHuoT 6poj Beke e BO CTaTyC Ha MUpYyBamsE.

UneH 22 Kopucrtemwe Ha Ycnyrute npeky NMpuneja cucrem Ha HamsiaTta

(1) OnepaTopoT MOXe Aa ro o6e36ean KOpUCTEHETO Ha YCAYrUTe N Npeky CUCTEM 3a MNakakbe
oAHanpeg co ynjaTa Ha BpegHoCcHM Baydepwu (Mpuneja cmctem Ha Hannarta) 6e3 u3gasarbe
Ha Mece4yHa CMeTKa, Npu wTo MpeTniaTHUKOT He MOoXe Aa MoTpolM NoBeKe o4 BpeAHOoCTa
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Koja ja ynnaTtun Ha csojaTa lNpuneja cMeTka HUTY a My Ce HanjaTu HeKakoB 3aocTaHaT AoNr
rnpuv cNegHoTO HaAoMNoJ/IHYyBakbe Ha CMeTKaTa, OCBEH IOKOJIKY CaMUOT He Ce Corsiacui co Toa.

(2) MpetnnatHuuuTe Ha lMpuneja cuctemoT Ha Hannata (MpernnaTtHuum Ha lNpuneja cucrem)
BOCMNOCTaByBaaT MpeTnaaTHUYKM ogHoC co OrnepaTopoT BO MOMEHTOT Ha KynyBareTo Ha
Mpunejg CUM kapTnukaTa unm KoHdurypmpamwe Ha eCMM of oBnacTeHmUTe NpoAaaXkHu MecTa
Ha OnepaTopoT M HEroBuTe TProBCKM 3acTanHUUM N n3BpLIeHaTa eBuaeHumja Ha HerosuTe
nogatouun. Mo 6apame Ha lMpeTnNaTHMKOT MCTUOT MOXe Aa Cckiydum co OnepaTopoT wu
MpeTnnaTHUUYKM A0roBOp 3@ 3acCHOBawe MPEeTrn/IaTHUYKNM OAHOC 3a KOPUCTEeHe Ha jaBHMU
€IeKTPOHCKN KOMYHUKAUMCKN YCIyrn npeky cucteMm 3a nnakamwe oaHanpen (Mpu MNeja
cuctem). CKknydyBare Ha OBOj AOrOBOp MOXe Aa Ce M3BPLUIM CaMO BO MPOAAXHWUTE CasfloHU
Ha OnepaTopoT.

(3) Cute oapenbu on oBue ONWTM YCNOBM CE NMPUMEHYBaaT COOABETHO M Ha MNpeTnnaTHUMuUUTE Ha
Mpuneja cMcteMoT, OCBEH OHMe oapeabun Kou He ce NPUMEHNMBU 3a HUB T.e. oapeabute Kou
ce cneundunyHM 1 NCKIYUYMBO NMPUMEHNBMK Ha MNpeTnnaTtHMumMTe Ha lNocTneja cMcTeMor.

(4) BpemeTpaemneTo Ha BaxxHocTa Ha lNMpuneja CUM kapTuukaTa nnm KoHdurypaumnjaTta Ha eCUM
M cekoj ynnaTteH lpuneja kpeanT Ha cMeTKaTa Ha lNpeTnnaTHUKOT Ha lMpuneja cmcTteMoT ce
yTBpAeHn BO LleHOBHMKOT Ha OnepaTtopoT. Bo cnyyaj Ha ucTekyBarbe Ha NepuoaoT Ha
BaxXHocT Ha [lpunejan CUMM kaptuuykata wim KoHdwurypaumjata Ha eCUM wuctute ce
AeakTuBupaaT. Bo TakoB cnyuaj, NpetnnaTtHUKOT Ha lNMpuneja cnctemoTt HeMa npaBo aa H6apa
BpaKatb€ Ha HEMCKOPUCTEHUOT Mpuneja KpeaurT.

(5) CornacHo BaxeuykaTa perynatmea objaseHa on AEK 3a eBmgeHuMja 3a cuTe BOCMNOCTaBEHU
npeTnaaTtHuUYkM ogHocu, co T[lpunejg CUM  kaptuukmte oa OnepaTtopoT UM
KoHbUrypupanmte eCMM He e OBO3MOXeH npucTtan Ao Ycayrute ce gogeka He buaat
eBuaeHTupaHu nogatoumnTe Ha lNpeTnnaTtHUKOT Ha lpuneja cncTtemoT KOj ja kynysa lNpuneja
CNM kapTuukaTa nnm KoHdpurypmupareto Ha eCUM.

(6) Bo MoMeHTOT Ha npogaxb6a Ha Mpuneja CUM kapTuykata win koHburypupare Ha eCUM,
rMnpeKky UCTUTE MOXe Ja ce ocTBapaTt NoBUUM M ucnpaTaT KpaTku TekcTtyanHn CMC nopakwu
camo fo nocebHo yTBpaeHuTe 6poeBun 3a eBuaeHuUMja Ha nogaTounTe Ha MpeTnaaTHMKOT Ha
Mpuneja cuctemotT U A0 6poeBuTEe Ha cnyxbuTe 3a UTHU nosuuM. Ha lMpeTnnaTHUKOT Ha
Mpuneja cMCTEMOT Ke My Ce OBO3MOXW MOSH npuctan ao Ycnyrute Ha OnepaTopoT no
AocTaByBake Ha noTpebHMTe nogaTouM M NO YCNEWwHO CcrnpoBeAeHaTa esuaeHuumja
nogatounte Ha [llpeTtnnaTHUKOT Ha [lpuneja cuctemMoT BO CUCTEMOT 3a eBuAeHuMja Ha
OnepaTopoT cornacHo YneH 23 nogony.

UYneH 23 EBnaeHumnja Ha NMpernnatHmum Ha MNpuneja cucrem

(1) OnepaTopoT e AO0/KEH Aa BOAW e€BuAeHUMja 3a cMTe BOCMOCTaBEHM NpeTnaaTHUUYKN O4HOCHK
co MpetnnatHuumTe Ha lMpuneja cuctemm Kkoja ocobeHo Tpeba Aa M CoApXU cnegHuTe
nogartouu 3a lNMpeTnnaTHMKOT Ha lpuneja cucrtem:

1) ®usnuyku nuua- nme, Nnpesmme, eguUHCTBeH MatudeH 6poj (EMBIN) nnun 6poj Ha naTHa
ncnpasa (3a CTpaHuM) U agpeca Ha XuseanuwTe,

2) MpaBHM nuua - perucTpupaHo MMe, agpeca Ha ceauwTeTo U gaHoyeH 6poj Ha
NpaBHOTO fnNLE;

(2) CobuparbeTo M 3anuwyBareTo Ha nogaTouuTe o4 NpPeTXoAHWOT CTaB BO CUCTEMOT 3a
eBuaeHumja Ha OnepaTtopoT, ONepaTopoT ro BpLUIX Ha eAeH o4 CNeAHUTE HAYNHU:

1) wnaeHTudurkyBare Ha MpeTnnaTHUKOT Ha MNpuneja cmctem BO CaMOTO NPOAAXKHO MECTO, CO
npoBepKa Ha nogatoumTe o4 OpuUrMHaneH u BannaeH AOKYMEHT 3a naeHTudmkaumja;

2) wvcrnpaKkakse Ha NoTpPebHUTE NoAaToum of CTpaHa Ha MpeTnnatHWKOT Ha Mpyneja cuctemMm npeky
HM3a Ha KPaTKM TeKCTYasnHM rnopaku, ncnpateHy Ha nocebHo ytepaeH 6poj 3a Taa HameHa;

3) BHecyBame Ha NoTpebHMTe NnogaToum o4 cTpaHa Ha lNpeTnnaTHMKOT Ha Npuneja cuctemoTt

4) npeky HajaByBatbe Ha coogBeTHa Beb6 cTpaHumua (Be6 noptan) -
www.al.mk/registracija o6e3beneHa on ctpaHa Ha OnepaTopoT;

5) apyr HaumH yTBpaeH og OnepaTtoporT.

(3) 3a ¢usmukuTe nuua rparaHu Ha Penybnuka MakenoHunja cobupareTo 1 3anuillyBarbeTo Ha
nogaTtounTe BO CUCTEMOT 3a €BUAEHUMja ce BpLUIM NpeKy cuTe o4 norope npeaBuaeHu
Ha4yMHW. 3a CTpaHCKM nmua 1 3a NpaBHM Nunua cobnpameTo 1 3anuyBaHeTo Ha nogatoumTte
ce BPWM UCKNYYMBO CO maeHTuduKyBarbe Ha [peTtnnaTtHMKOT Ha [puneja cucTteMoT BO
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CaMoOTO NpoAaxHoO MeCcTo, CO NpoBepKa Ha nogaTtouuTe o4 OpUrMHasneH n BanuaeH JOKYMEHT
3a naeHtudmKaumja n HUBHO BHECYBak€ BO CUCTEMOT 3a eBuaeHumja Ha OnepaTopoT.

(4) Mpwn cobupareTo M 3anMWyBaHETO Ha NogaTouuUTe NMpeKy cooaBeTHaTa Beb cTpaHuua (Beb
nopTan) Ha OnepaTopoT, MNpeTnnaTHMKOT Ha Mpuneja cuctemoT Ke aobue CMC nopaka co
CUCTEMCKM reHepupaH Koa Koj Tpeba pa ro BHece BO WMHTEpPHeT anaukaumjata Kako
MexaHu3am 3a notepaa of lNpernnaTtHuMKOT Ha Mpu MNeja cncTteMoT Aeka faaeHuTe nogatoum
Tpeba na 6buaat eBMAEHTMpPaHM BO CUCTEMOT 3a eBuAeHUMja Ha OnepaTopoT.

(5) Mpwu cobuparbe Ha nogatoumTe of ctaB 1 norope, OnepaTopoT cnpoBeAyBa 3a40/KUTENHA
aBTOMATCKa NpoBepka Ha GopMaToT Ha AaAeHMOT MaTuyeH 6poj unm aaHodeH 6poj npeky
COOABETEH anropuTam.

(6) [HdaneHuTe nogaToum Ke 6muaaT 3anuilaHu Bo eBuaeHUMjaTa Ha OnepaTopoT camMo AOKOJKY CO
npoBepkaTa ce yTBpAM AeKa AaAeHMOT MaTuveH 6poj unm aaHoyeH 6poj ce AocTaBeHu BO
ToyeH dopmMmaT, YTBpAEH BO COOABETHM NpaBHM Nponucu. Bo cnpoTmnsBHO, MpeTnnaTHUKOT Ha
Mpuneja cMcTeMoT Ke 6Mae M3BECTEH AeKa BHECEHUTE MOAAaTOUM Ce MOrpeLlHn, Nocne WTo
MCTMOT Ke Mopa Aa ja NoBTOpM MnocTarnkaTa 3a eBuAeHUMnja Ha nogaTouuTe.

(7) Bo cnyyaj Ha 3abenewka Ha TOYHOCTAa Ha €BUAEHTUpPAHWUTE NoAdaTouM of CTpaHa Ha
HaZNeXxeH ApXXaBeH opraH 3a onpegeneH lMNpetnnatHuk Ha MNpunejg cuctemoT, OnepaTopoT
Ke ro usBecTtu Toj MpeTnnaTtHuK 3a noTpebaTa oA KopeKlnja Ha BHECEHUTE NOAATOLM BO POK
o4 24 yaca no nNpMeMoT Ha M3BECTYBaHETO, MPEKY HAYMHOT 3a cobupame 1 3anuwyBame Ha
nogaTtoun yTBpAeH BO TOo4yKaTa a) o4 CTaBOT 2 Ha OBOj YNEH WM MNpeKy MNOBUKYBake Ha
nocebHo yTBpAEH 6poj Kajle UCTUOT Ke MOXe Aa ' HaBeae 6apaHuTe noaaToum.

(8) [Ookonky MpeTnnaTHMKOT He AOCTaBM KOpermpaHum noaaToun BO YTBPAEHMOT POK MAKW 3a
KopervpaHuTe noAaToun NOBTOPHO NOCTOM 3abenellka Ha TOYHOCTa o4, CTpaHa Ha HaanexeH
opraH, OnepaTopoT e AO/DKEH Aa ro OHEBO3MOXW MPUCTANoT A0 YCIyrnuTe ce A0 BHeCyBame
Ha TOYHWUTE nogaToumn oa cTtpaHa Ha lNpeTnnaTHUKOT Ha lNpunejg cucrtemor.

(9) Bo npouecoT Ha eBUAeHTMpare Ha npeTnnaTtHuumTe Ha lMpunejg cnctemn, ce obesbepysaat
M COrflacHOCTUTE o4 MpeTnjaTHUUMTE YTBPAEHU CO MPUMEHINBUTE NMOA3aKOHCKM akTu. Bo
BpCKa CO corfiacHocTa 3a LlenoceH TenedoHCcKn nMeHuk, MNMpetnnaTtHuk Ha MNpu Meja cnctemot
MMa nNpaBo Aa onpenenu Aanu HerosuTe nogatouu (nMMme u npesmme, TenedoHckun 6poj u
agpeca) ke 6uaaT jaBHO AocTanHu npeky LlenocHnoT TenedoHCKN UMEHMK BO MuULIaHa WUau
enekTpoHcka opMa U Ke 6MaaT cooniuTyBaHM Ha 6apame npeky TenedoHcka cnyxba 3a
MHdopMaunm Ha osnacteH [JasaTen Ha yHUBep3asHa ycnayra unnum oa OnepaTtopor.

(10) KopucHuk co uct nageHtutet (EMBIC n/unn 6poj Ha AOKYMEHT 3a naeHtTndukaumnja) Moxe aa
KOPUCTU HajMHory 5 ycnyru co pasnndydu npuneja CUM kapTtunuku wnan eCUM. OnepaTtopoT
3a4pXXyBa NpaBo Aa He [03BoAM npogaxba u/vnn ga usBplIM UCKIydYyBakwe Ha npunejq
ycnyra [AOKOJIKY YTBpAM [EeKa KOPUCHUKOT KOPWUCTM MNoBeke oa 5 npuneja ycnyrm co
pa3nnyHu CUM kaptuukum nnm eCUM.

UYneH 24 NoaHecyBawe U oaslyvyyBame Nno Npurosopu m xanbm oa NpernnaTtHuk

(1) MpeTnnaTHMKOT MMa npaBo Aa nogHece npurosop A0 OnepaTopoT BO BpCcka CoO
ob6e3benyBarbeTo Ha YCyrnTe CoO KOPUCTEHE Ha CooABeTeH TapudeH Mogen, HagoMecTouuTe
3a njakake 3a oapefeHa obesbedeHa Ycnyra M KBanuTeToT Ha obesbegeHaTa Ycnyra.
MpuroBopoT ce nogHecyBa BO MMcMeHa ¢dopma, AnYHO of MpeTnnaTHMKOT MM o4 Heros
NMOJIHOMOLUHUWK CO crnewumMjasHO NOJIHOMOLLHO 3aBepeHOo Ha HoTap. MNpMroBopoT ce nogHecyBa
BO MpOJa)eH CaNoH o4 AMPeKTHaTa nMpoja)kHa Mpexa Ha OnepaTopoT MAM MO nowTa, A0
OpnenoT 3a KOpUCHMYKM ycnyrM Ha OnepaTopoT Ha crnegHata agpeca: Al MakepnoHwuja
OOOEN Ckonje

MowTeHckn dax 819,
1000 Ckonje, Penybnuka MakegoHuja,

3a AOMNOJIHUTENTHM Npalwara M MHhOopMaL MM Mo 04HOC Ha YCYyruTe, LEeHUTE, HaZloMecTounTe
N CMeTKUTe cekoj MNpeTnnaTHMK MoXe Aa ce o6paTn Bo KOHTAKT LLEHTAPOT Ha TenedoHCKMUOT
6poj 077 1234.
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MpuroBopoT Moxe aAa 6uae noaHeceH n Ha obpasel-dpopMynap KojwTo e AaaeH Bo npusor

KOH oBMe OnwTn yCcnoBm 1 Koj Moxe 6ecnsiaTtHO ga ce gobme BO CeKOj OBNaCcTEH nMpoAakeH
canoH Ha OnepaTopoT.

(2) MpurosopoT ce nogHecyBa Ao OnepaTopoT BO pok of 15 (meTHaeceT) AeHa o4 AEHOT Ha
NMpUeM Ha CMeTKaTa, MpueM Ha oAslyKaTa WM 3anovHyBame Ha AejCTBMETO MPOTMB Koe ce
noaHecyBsa NpuMrosBoporT.

(3) Mpurosop MOXe Aa ce NnogHece BO pok oA 15 (neTHaeceT) AeHa o4 AEHOT Ha MPUEM Ha CMeTKaTa,
npuMeM Ha oanykKaTa WM 3anoyHyBake Ha AE€jCTBMETO MpeaMeT Ha npuroBopoT. lNpurosopoT
Tpeba ga 6uage nogHeceH BO NUCMeHa ¢dopMa Ha efeH of CredHUTe HauuHu: 1) npeky
€/IeKTPOHCKa Mnopaka ucnpaTeHa o4 agpeca o4 enekTpoHcka nowTa (e-mail) gageHa opf
MpeTnnaTHMKOT 3a KOMyHMKaumja co OnepaTopoT Ha creaHaTa agpeca 3a efleKTPoHCKa nowTa
Ha OnepaTtopoT: prigovori@al.mk, 2) npeky nowrTa nan 3) BO NPOAAXeH CasIoH 04 ANpeKTHaTa
npoaaxHa mMpexa Ha OnepaToporT.

(4) Ako npuroBopoT e nogHeceH Ao OnepaTopoT NO OAHOC Ha M3HOCOT Ha CMeTKaTa, ce A0
AOHecCyBare Ha KOHe4yHa oasiyka no npurosBopoT, MNpeTniaTHMKOT € AO/KEeH Aa ro niaatu
M3HOCOT Ha MeceYyHaTa npeTnsjaTa BO OnpeaesieHMoT poK HaBeAeH BO CMeTKaTa.

(5) OnepaTopoT Ke oAny4n 3a NpUroBopoT BO pok oA 15 (nNeTHaeceT) AeHa o4 HEroBMOT MpUEM
N Ke My ncnpaTtu Ha MNpeTnnaTHMKOT 04r0BOP Ha NPMroBOpPOT BO MMCMEHa dopMa, COOABETHO
Ha HAYMHOT Ha KOj e nogHeceH NpuroBopoT. Bo cekoj cnyyaj OnepaTtopoT MOXe Aa A0CTaBu
0AroBOp Ha MNPUroBOp BO €efleKTPOHCKa dopma ao [peTnaaTHUKOT, CO WUCMpaKame Ha
€/IeKTPOHCKa nMopaka A0 ajapecata o4 enektpoHcka nowta (e-mail) papeHa op
MpeTnnaTHMKOT 3a KOMYyHMKaumMja co OnepaToporT.

(6) PokoT 3a oany4yBare Mo NpuUroBopu KOMLLTO Ce OAHecyBaaT Ha yCnyrm co AoAafeHa BpeaHocCT,
OAHOCHO KBanUTET Ha obesbeaeHa ycnyra nam U3HOC Ha CMeTKaTa 3a obesbeneHaTta ycnyra
u3HecyBa 15 peHa. Bo cnyyaj Ha NpuroBop KOjWITO ce oAHecyBa Ha ycnyrm co gonajeHa
BpeaHocT obe3beneHn oa Apyr AaBaTen Ha ycnyraTa co AojafdeHa BpeaHocT, OnepaTopoT Ke
M3BpLUX MpOBEpKa Ha MpUroBopoT WU UCTUOT Ke ro npocsiean A0 COOABETHWOT AasaTen Ha
ycnyraTta co AoAafeHa BpeAHOCT BO poK oA 5 (neT) aeHa oa AeHOT Ha NpMeM Ha NpUroBopoT.

(7) Bo pok oa 15 (netHaeceT) pgeHa on pnobumBakbeTo Ha oanykata Ha OnepaTtopoT no
npurosopoT, MNpeTnnaTHMKOT MoXe Aa 6apa 3awTuTa Ha HEeroBMTe NMpaBa WM pelaBakbe Ha
cnop npen AEK (KoHTakT ueHTap 6poj 190).

UneH 25 Co6bupame, o6pabotka m 3awututa Ha nogaroum opa NMpeTnanaTtHUk

(1) OnepaTtopoT nMa NpaBo K 06BpcKa Aa rn cobmpa, ob6paboTyBa 1 YyBa NMYHUTE NOAATOUN Ha

csouTe lpetnnaTtHuum cornacHo 3EK n apyrn 3aKOHCKW M NMOA3aKOHCKU aKTU BaXXeyku BO
Penybnuka MakenoHuja.
MpeTnnaTHMKOT € OAroBOpPEeH 3a TOYHOCTa Ha AajeHuTe nogaTtouMm M BepoAoCTOjHOCTa Ha
OOKYMeHTUTEe NpunoXxeHn Ha OnepaTopoT Npu nogHecyBake Ha bapake 3a ckaydyyBake Ha
npeTnnaTtHU4YKKn gorosop. NMpu npoMeHa Ha 6mno KOj og nogaTtoumTe Ha lMpeTniaTHUKOT BO
TEeKOT Ha BaxereTo Ha [lpeTnnaTHMUYKMOT AOroBOp, MCTMOT € AOJIKEH Aa o U3BeCTu
OnepaTopoT 1 Aa NPUAOXKN COOABETEH A0Ka3 3a M3MEeHeTUTe nogaToum.

(2) Bo Taa cmmcna, OnepaTopoT MMa NpaBo Aa r'M KOPUCTK, pa3MeHyBa W COOMLTyBa nogaTounTe
3a lpeTnnaTHMKOT M 3a OCTBAPEHMOT KOMYHMKAUWUCKK coobpakaj Ha [MpeTnnaTtHukoT 6e3
Herosa [AOMOJIHUTENIHA COrIACHOCT 3apagu WCMOJIHYBakwe Ha UennTe Ha CKNy4YeHuoT
MpeTtnnatHmMukn gorosop, o6e3benyBarbe Ha Ycnyrute Ha [peTnniaTHMKOT, [AaBakbe
MHpOopMaUnM Ha HaANEXHN APXXaBHM OpraHyM BO MOCTanka NponuwaHa co 3aKOoH U 3a Apyru
[03BOJIEHN LieNIn BO COrN1aCHOCT CO NMPUMEHSIMBUTE 3aKOHMN.

(3) OnepaTopoT Ke NMpeB3eMe COOABETHU TEXHUUYKM M OPraHn3auMoOHM Mepku 3a Aa obeszbeau
3aWTnTa Ha L[OBEp/SMBOCTA Ha JIMYHMTE MnojaTtoun Ha [lpeTnnaTHUMKOT 04 HeoBacTeH
npuctan, obpaboTka, 4vyBartbe wmnm 6puiere o4 CTpaHa Ha TPeTu HeoBSaCTeHM uvua
COrnacHo NpuMeHNMBuTe oapeabu oh 3aKOHOT 3a 3alTUTa Ha NMYHKMTE nogatoum n 3EK.

(4) OnepaTopoT Ke I'v 3aApXXyBa NnoAaaToLuTe HacTaHaTu npu 06e36eayBarbeTo Ha €EKTPOHCKM
KOMYHWKALWCKM YCNYyrM COrflacHO Baxeuykute oapenbu on 3EK, npu wto OnepaTtopoT e
OOJDKEH Aa MM 4YyBa NponuwiaHMTe BUAOBKM Ha nogaTtoun Bo PM Bo nepuopg o 12 Meceum.

CrtpaHa 23
OnwTKn yCrioBM 3a KOPUCTEHE Ha jaBHW €TeKTPOHCKM KOMYHUKaUWCKK ycnyrn Ha Al MakegoHuja JOOEJ] Ckonje
Bep3unja 6 BO BaXXHOCT o4 2.12.2021 roavHa



A1

(1) OnepaTopoT MOXe Aa UCKNY4YM NpeTnaaTHUYKa NMHMja Ha MNpeTniaTtHMK o4 HeroBaTa Mpexa
W/MAn ga ro orpaHuM4nm npuctanoT Ha [MpeTnaaTHMKOT KOH Ycnyrute BO Chyyaum Kora
MpeTnnaTHMKOT M npekpwyBa OOBPCKUTE W YCNOBUTE Ha KOPUCTEHE HaBeAeHM BO
MpeTnaaTHUYKNOT AoroBop M oBue ONwTW YCNoBW, NpU WITO MPETXOAHO MUCMEHO Ke o
n3BectTn (BKJy4yBajKM CO WCMpakake Ha CMCTEMCKA MNopaka) 3@ HEeWCNOoJIHYBarbeTO Ha
OOroBopeHnTe 06BPCKMU.

(2) OnepaTopoT Ke UCKyYn NpeTrnsaTHUYKaA IMHMja Ha MpeTnnaTHUK Bp3 OCHOBA Ha NMPUMEHO
M3BecTyBake Of Herosa CTpaHa 3a ryéere nnm Kpaxoéa Ha CUM kapTuykaTa uam ypeaoTo
CO KOH(purypupaH eCNM Ha lpeTnnaTHUKOT, cornacHo oapeabata on YneH 11 oa osBue
OnwTun Ycnosw.

(3) OnepaTopoT MMa NMpaBO MOMEHTAsIHO Aa UCKAy4uuM lMpeTnnaTHMYKA NnHKMja Ha MNpeTnnaTHUK,
6e3 HeroBo MpeTxoaHO M3BECTyBake M COrNacHOCT NpW HacTaHyBawe Ha 6uMno Koja oa
cnegHUTe OKOJTHOCTMU:

1) npeavsBuKyBakwe MOMEHTasiHA W Cepuo3Ha 3akaHa Mo jaBHMOT pea, jaBHaTa
6e36e1HOCT, 31paBjeTo Ha NyreTo U XMBOTHATa cpeanHa Uu

2) npeam3sBuKyBakbe Ha ronemMa mMatepujaaHa uaun onepaTyMBHa LWITETA.

(4) Wcto Taka OnepaTopoT MMa NpaBoO MPUBPEMEHO Aa ja WUCKAYYM MpeTnaaTHUYKaTa NuHuja
w/vAn pa My ro OorpaHumun npucrtanot Ha [peTnnaTHMKOT KOH Ycnyrute, 6e3 Herosa
COrNacHoOCT Npu HacTaHyBare Ha 6MNo Koja oA cneaHuUTE OKOMHOCTU:

1) HeHaBpeMeHO W/UNKM HELENOCHO NiaKkake Ha MECEYHUTE CMETKU;

2) o4 TexXHWYKM TMpuUYnHK, 3apaan Haarpaaba, PpeKoHCTpyKuMja, OApXyBarbe Wnu
OTCTpaHyBame gedekTn Ha MpexaTa, ce A0 3aBpLlyBaHe HA HEONXOAHUTE aKTUBHOCTU;

3) KopucTerwe Ha HemcnpasHa uan HeogobpeHa TepMMHanHa onpemMa uan onbuBare Ha
npoBepka Ha TepMMHanHaTa onpeMa oj ctpaHa Ha OnepaTopoT;

4) KopucTewe Ha Ycnyrute cnpoTuBHO Ha YneH 10 - 3abpaHa Ha 3noynoTpeba;

5) cTekHyBare MM KOpUCTEHE Ha MNpeTnsaTHMYKaTa SIMHMja UK YCyrute Ha HauduH
cnpotmBeH Ha 3EK w/unn apyrn NpuMMEHNMBU MO3UTMBHM MNPOMUCK BaXXKeykun BO
Penybnuka MakenoHuja.

(5) Aokonky e TeXHM4YKM BO3MOXHO, OnepaTtopoT MOXe Aa ro orpaHM4un npuMcTanoT caMo A0 OHUe
yCnyru BO 04HOC Ha KOW Ce UCMOJIHETMN YC/T0BUTE 3@ HUBHO UCKYYyBare UM OrpaHndyBatbe
Ha nMpucTan, OCBEH BO ciay4yaum Ha 3noynotpeba KOHCTaTUpaHa o4 CTpaHa Ha HaanexeH
OpXXaBeH OpraH wnAM Mpu OrpaHuMyyBartbe Ha NpMCTanoT nopaan HeHaBpeMeHo u/vnu
HELEeNOCHO Nnjakake Ha MECEYHUTE CMETKU.

(6) MpeTnnaTtHUukaTa NuHWja/NNHUKM Ha [peTnnaTHUKOT MOBTOPHO Ke 6uae BKAydeHa Kora
NPUYMHUTE 3@ NPUBPEMEHOTO UCKNYYyBame UK orpaHMyyBare Ha NpuctanoT 4o Ycayrute
Ke npectaHart Aa noctojaTt v NpeTnnaTHMKOT ro NaaT HaZloMECTOK 3a NMOBTOPHO BK/yUYyBarse
cornacHo LleHoBHMKOT Ha OnepaTopoT, AOKOJIKY € MPUMEHIMB BO COOABETHMOT C/y4aj.

(7) BO TeKOT Ha TpaeheTo Ha NPUBPEMEHOTO UCKAYUYyBatbe WM OrpaHnYvyBame Ha nNpucran 4o
Ycnyrute, MpeTnniaTHUKOT ceyliTe € OAroBopeH 3a Mn/jakake Ha MeceyHata npeTtniaTa
cornacHo nsbpaHunoT TapudeH mogen.

YsieH 26 NMpuBpeMeHO UCKTyYyBathe U OrpaHudyBare Ha npucran o ycayrure

UneH 27 TenedOHCKN UMEHUK

(1) MpeTnnaTHWK - PU3MYKO NMLE MMa NpaBo Aa ONpeaenu Aanu U KOW Of HEroBuTe noAaaToum
(vme 1 npesume, TenedoHckn 6poj M agpeca) ke 6uaaT jaBHO gocTanHu npeky LlenocHuoT
TenedoHCKN MMEHMK BO MULIAHA WM efleKTpoHcka dopMa M Ke 6MaaT COOMWTYBaHM Ha
6apare npeky TenedoHcka cnyxba 3a MHdpopmaumm Ha oBnacTeH [laBaten Ha yHMBep3anHa
ycnyra wam oa cammoT OnepaTtop.

(2) Bonjata Ha lMpeTnnaTHUKOT - PU3MUKO nnue ce 3abenexysa BO COOABETHUOT MPUOr KOH
MpeTnnaTHMYKMOT AOrOBOp 3a CeKOoj NpeTnaaTHUYkM 6poj nocebHo, CO NOMOSIHYBake Ha
noneto “JaBeH 6poj" n noneto “JaBHa agpeca” co “pa” wam “He”. MpeTnnaTHUKOT MOXe Aa
nobapa M3MeHa, AononHyBare unn bpullerse Ha jaBHO AocTanHuTe nogaTtounm objaBeHu
cornacHo oapenbute o4 oBoj YneH, 6ecnnaTtHo u co ynotpeba Ha eAHOCTaBHU CPeACTBa.

(3) MpeTnaaTHUK - NpaBHO anue Uan PU3NMYKO Auue WTO BPpLWK AejHOCT, cornacHo 3EK Tpeba aa
faje cornacHocT 3a nogatoum (HasuB,agpeca m TenedoHcku 6poj) 3a Hajmanky efgHa
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npeTniaTHMYKa NMHWja Koja Ke 6uae jaBHO [AocTanHa 3a Ccekoja [lefioBHa eauHuULa
pernctpvpaHa Ha pas/finyHa ajpeca, Npu LWTO [AOKOJIKY COr/lacHOCTa He e u3paseHa

OnepaTopoT MMa MpaBo CcaM Aa onpeaesnu 3a Koja NMpeTnfaTHU4YKa SIMHMja Ke 6uaaT jaBHO
OOCTanHW HeroBmMTe NoAaToun 3a uenn Ha LlenocHMoT TenedoHCKM UMEHMUK.

YneH 28 AupeKkTeH MapKeTUHI u npoduaupame

(1) Ookonky MpeTnnaTHMKOT nobapa Mnn AONOMHUTENHO ce corfacu, OnepaTopoT MOXE Aa My
AoCTaByBa WHMOpPMaUMM CO KOM Ce BplaT aKTUBHOCTM Ha AWMPEKTEH MapKeTUHr, Co
KOpUCTEHE Ha aBTOMATCKM CUCTEMM 3a MNOBMKYyBare Ha TenedoHCkn 6poeBun u/mnu
ncrnipakarbe Ha SMS/MMS nopaku 6e3 YoBeYKa UHTEPBEHLM]a.

(2) CornacHocta Ha [petnnaTtHMKOT ce 6apa 3a cekoj npernnaTtHuykn 6poj nocebHo w
AobmeHaTta cornacHocT ce 3abenexyBa CO 0O3HayyBakbe Ha COOABETHOTO MoJie BO NpUIo3nTe
KOW ce cocTaBeH aen Ha lMpeTnaaTHUYKMOT AOroBop.

(3) MpeTniaTHUKOT MOXe BO cekoe BpeMme 6ecnnaTHo n co ynotpeba Ha egqHOCTaBHU CpeacTBa
0a ja U3MEeHMN, OrpaHMyuu Uau rnoefeye gageHarta CornacHocT.

(4) OnepaTtopoT MoXxe aa rm obpaboTyBa NMUYHUTE NOAATOLM 3a OLLEHYBake Ha OApeAEHM JINYHU
acnekTn noBp3aHu co [peTnniaTHUKOT, a 0CO6eHO 3a aHanmM3a WAWM npeaBuAyBame Ha
acneKkTM KoM ce ofHecyBaaT Ha M3BpLIyBare Ha npodecnoHanHuTe o6BpPCKM, €KOHOMCKA
cocTtojba, NMYHU npedepeHunn, WHTepecu, AOBEPSIMBOCT, OAHECyBakbe, JoKauuja wnam
OBMXXEHEe, COr/lacHO CO OCHOBUTE npeaBMAEHW BO 3aKOHOT 3@ 3aWTuTa Ha JIMYHUTE
noaaToumn.

YneH 29 BpeMeTpaeme Ha lNpeTrnaaTHUUKMOT AOroBOP

(1) 3apomKUTENHOTO MMHMMANIHO BPEMETpaere Ha AOroBopHaTa 0bBpcka 3a cekoj TapudeH
MoZen umnu Ycnyra Koja € MHMUMjanHo mnum AONOAHUTENHO akTuBMpaHa no 6apare Ha
MpeTnaaTHMKOT e YTBPAEHO BO COOABETHMUTE NPUA03UM Ha MpeTniaTHUYKMOT AOrOBOpP, KOU ce
HeroB COCTaBeH aen.

(2) HajkycuoT nepuoa Ha 3a40/KUTENHOTO MMHMMAaNHO BpeMeTpaere Ha AoroBopHaTa obBpcka
n3HecyBa 1 mecel, HO UCTOTO BO CEKOj CNy4aj He MOXe Aa Tpae NoJosnaro og 24 meceuum.

(3) MpeTnnaTHUKOT MOXe Aa ro o6HOBM MMHUMANIHOTO BpEMETPaeHe Ha AOroBopHaTa obBpcka
3a cooABeTHaTa MpeTniaTHWYKA NuHKWja wn/vnu oapeaeHa Ycayra CO NOTNUWYBare Ha
obpaseu npeasuaeH on OnepaTopoT M Ha TOj HAYMH [a MNPOAOAXM Aa M KOPUCTU
6eHedmunmnTe Kon rn obesbegysa OnepaToporT.

(4) Dokonky TlMpeTnnaTHUKOT caka Aa M KOPUCTU AOMNONHUTENHUTE BbeHeduuum KO ' Hyau
OnepaTopoT cCoOrflacHO HerosaTta MOMeHTanHa noHyda, noTpebHoO e pJa  ckayuum
MpeTnnaTHMYKM AOrOBOP CO MWMHUMANHOTO BpeMeTpaewe Ha JAoroBopHata obBpcka 3a
npeTnaaTHMYKaTa AnHuWja n/mnu oapeneHa Ycnyra, Koe € rnpeaBuAeHO BO MOHyAaTa Ha
OnepaTopoT Kako NpeaycsioB 3a MCKOPUCTYBake Ha HaBeaeHaTa beHeduunja.

(5) Bo cny4yaj Ha npeaBpeMeHO packuHyBame Ha lNpeTnsaTHUYKMOT AOroBOp Npea MUCTEKOT Ha
MWHMMANHOTO BpeMeTpaewe Ha AoropopHaTa obBpcka oA camuoT [lpeTnnaTHUK WM o4
OnepaTopoT nopaguM MNpUUYMHM KOM Ce Ha CTpaHaTa Ha [lpeTnnaTHMKOT, YTBpPAEHW BO
MpeTnaaTHUUYKMOT Jorosop u Bo YneH 31 oag osue OnwTtu ycnosu, OnepaTtopoT nMa rnpaso,
nokpaj AocneaHnTe AOJroBM Aa My MM HannaTtu Ha MNpeTnnaTHMKOT U CUTe AOrOBOPHU KasHu
(neHanun) 3a npeaBpeMeHO packuMHyBarbe Ha [peTnsiaTHUYKWMOT AOroBOp, HaBeAeHM BO
npuno3nTe U aHEKCUTE Ha AOrOBOpPOT.

(6) MpaBaTta n 06BpCKUTE KOW NMpousnerysaaT o4 3a40/KUTENHOTO MMHMMA/THO BpeMeTpaek-e Ha
porosBopHaTta obBpcka, Hema Aa 6uaat npoAo/XKEHW MO aBTOMaTM3aM MO WCTEKOT Ha
WHULMjANTHO AOrOBOPEHNOT BPEMEHCKM nepuod. [okonky TapudHMOT Moaen uam Yciyra Ha
oApefeHa npeTnfaTHMYKa AWHMja MpecTaHyBa Aa BaXw MO WUCTEK Ha 3a40/DKUTENHOTO
MWHUManHoO BpeMeTpaere OnepaTopoT Ke ro n3Bectu MNpeTnnaTHMKOT, BO POK He NOKpaToK
on 30 geHa npen UCTEKOT Ha BaxkHocTa. OnepaTopoT Ke AO0CTaBuW BaKBO M3BECTYBak€ U
OOKOJIKY ce MeHyBa TapudHMOT Mogen Ha lpeTnniaTHMKOT WAn AOKOAKy [MpeTnnaTHUKOT
ocTaHyBa 6e3 Ycnyra.
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(7) Mo wnCTeKOT Ha 3a40/KUTENHOTO MUMHMMaNHO BpeMeTpaewe Ha AoroBopHata o06Bpcka,
MpeTnnaTHMKOT MOXe Aa ckayym co OnepatopoT HOB lpeTnaaTHMYkm [JoroBop co o6HOBEHO
3a40/KUTETHOTO MMHUMANHO BpeMeTpaere Ha AoroBopHaTa obBpcka 3a oapeneH TapudeH
MoZen unwm Ycnyra Ha ogpeaeHa npetniatHuyKa nnMHuja 3a a NoBTOPHO MOXe Aa MM KOpUCTU
norogHoCcTUTEe NOHyaeHn og OnepaTtopoT. [lokonky lNpeTnnaTHUKOT He CKAy4yn HoB [JoroBop
co OnepaTopoT MO UCTEKOT Ha NepMoaOT Ha 3a40/HKUTENHOTO MUHMMANHO BPEMETpaeke Ha
AoroBopHaTa obBpcka, cknyyeHnoT MNpeTnnaTHUYKK 4OrOBOP NPOAO/IXYBA Aa BaXM COrlacHo
Ba)Xe4yknoT LleHoBHMK Ha OnepaTopoT.

UYneH 30 NpoMmeHa Ha ycnoBu Bo lNpeTnaaTtHUYKKN AOroBop

(1) OnepaTopoT MOXe Aa M MeHyBa YC/NoBUTe yTBpAeHM BO [lpeTnaaTHUYKMOT AOroBop Mo
NnpeTxoaHO M3BecTyBare Ha MNpeTnaTHMKOT.

N3BecTyBateTo Ke 6uae jgocTtaBeHo A0 [lpeTnnaTtHuKoT Bo pok oa 30 aeHa npen
BOBeAyBamE€TO Ha M3MeHarTa.

(2) WN3BecTyBarETO K& ' COAPXKMU CUTE MPEASIOXKEHN U3MEHMU Ha YCNOBUTE o4 MNpeTnnaTHUUYKMOT
AOroBOp Kako M NMpaBoTO Ha lNpeTnnaTHMKOT 3@ packnHyBame Ha [peTnnaTHUYKNOT A0roBOp
BO pok oa 30 geHa AOKOJIKY He ce corjlacyeBa CoO npeanoxeHute nameHu, 6e3 obBpcka 3a
HannaTta Ha AOrOBOPHUTE Ka3HU (NeHanwu).

(3) Ookonky MpeTnnaTHUKOT HE A0CTaBM U3BECTYBakb€ 3a pacKMHyBawe Ha [peTnnaTHUUYKMOT
AOroBop BO HaBeAEHWOT POK, Ce CMeTa [eKa Ce cornacysa Co NpeanoXeHUTe U3MEHU Mpu
LUITO M3BPLUEHUTE U3MEHW Ha PeTNIaTHUUKNOT AOroBOp Ke ce NMpUMeEHYBaaT 3a peryiunpame
Ha oAHocuTe Mery MpeTtnnaTHMKoT 1 OnepaToporT.

(4) Oppepnbata o4 NpeTXo4HMOT CTaB HeMa jga ce npuMmeHyBa AoOKosky OnepaTtopoT 6upe
npUMOpaH Aa ro uaMeHu MpeTnnaTHUYKNOT AOroBOpP NMOpaan NpPOMeHa BO 3aA0/DKUTESTHUTE
npaBHM NPONUCK AOHECEHWN OA HAAMIEXEH APXABEH OpraH Wian nopaauv akT Ha jaBHaTa BiacT
(Ha np. NnpoMeHa Ha 3aKOHcKaTa cTanka Ha B Koja Mopa Aa ce BHece BO KpajHaTa ueHa
Ha cooABeTHaTa ycnyra WTH.). BakBa npomeHa Ha [lpeTnaaTHUYKMOT [OrOBOP He
npeTcTaByBa onpaBAaHa NpUMYMHa 3a HErOBO paCkuHyBake oA lMNpeTnnaTHMKoT 6e3 06Bpcka
3a HanaaTa Ha AOroBOpHUTE KasHu (neHanu).

UYneH 31 PackuHyBame Ha lNpeTnsiaTHUYKM AOroBop

(1) MNpeTnNaTHUKOT MOXEe Aa r0 pacKMHe CKy4yeHUoT lMpeTnnaTHUYKM AOroBOp WKW Aa OTKaxe
Kopuctemwe Ha Yciyrm Ha oapeneHa npeTniaTHUYKa NMHWja NIMYHO WAW Npeky TpeTo
oBJlacTeHo nuue oA NMpeTnnaTHUKOT CO HOTApCKU 3aBEPEHO MOSTHOMOLLHO.

(2) PackumHyBarbe Ha [NpeTnnaTHUYKMOT AOroBop 04 CTpaHa Ha [lMpeTnaaTHWKOT ce BpLM CO
noaHecyBsare Ha bapame 3a packKMHyBaHEe Ha NpeTnaaTHUYKM 0OAHOC Ha cooaBeTeH obpasel
nponuwaH oa OnepaTopoT BO KOj [MpeTniaTHUKOT € AO/HKEH Aa ro Bnvwe u AaTyMOT Ha
packuHyBame Ha [MpeTnnaHnykMoT [loroBop, KOj He Moxe Aa 6buae nokpaTok o4 5 AeHa oA
AeHOT Ha noaHecyBakbe Ha 6apareto o OnepaTtopoT. OnepaTopoT Ke noctanu no
npuMeHOTO 6aparbe, NpU LWITO Ke ce cMeTa Aeka [loroBopoT e packuMHaT o4 AaTyMOT HaBeAeH
BO 6apareTo 1 oA Toj MOMeHT OnepaTopoT Ke NpecTaHe Aa My I'M OBO3MOXYBa YC/yruTe Ha
MpeTnnaTtHMKOT. [JOroBOpOT Ce CMeTa 3a packuMHaT no H6apare Ha lpeTnaaTHMKOT M Kora
NCTUOT Ke noaHece Haparbe 3a NpeHecyBake Ha 6poj kaj Apyr onepatop ofobpeHo of
OnepaTopoT cornacHo Ba)keukmte nponucu. MNpu npeHecyBawe Ha 6poj Kaj apyr onepaTtop,
OnepaTopoT MMa npaBo oA [MpeTnnaTHUKOT Aa HannaTu HagoOMeCT BO U3HOC onpefesieH co
oanyka Ha AEK. O6paseuoT 3a packuHyBare Ha [peTnaaTHMYKM AOroBOp o4 CTpaHa Ha
MpeTnnaTHMUKOT e AajeH BO npwusor Ha osue OnwTn YCrioBu.

(3) MNpeTnnaTHMKOT MMa nNpaBO Ada ro nossiede nogHeceHoTo Gapame 3a pacKuMHyBare Ha
npeTniaTHUYKM LOroBOP/NIMHUjA CO Ucnpakawe Ha 6ecnnatHa CMC nopaka co ogHanpes,
onpefeneHa coapXxuHa KoH 6poj onpeneneH oa OnepaTopoT. Co ucrnpakare Ha nopakaTa,
MpeTnnaTHMKOT ce cornacyea OnepaTopoT Aa ro cMeTa nogHeceHoTo bapare 3a NoBsievYeHo
W Aa npogo/mxm aga My rum obesbenyBa KOMYHUKAUWMCKUTE YCAYrM COrNacHoO YCoOBUTE
YyTBPAEHU BO NMOCTOEUKMNOT MpeTnaaTHUUYKKN 4OFrOBOP KOj Ke MpOoAO/IXM Aa BaXMU.

(4) BO MOMEHTOT Ha pacKMHyBareTO Ha lNpeTnnaTHNMYKMOT AoroBop, MNpeTnnaTtHMKoT Tpeba Aa rm uMa
nnaTeHo cuTe JocrneaHn A0MroBu 3a kom OnepaTtopoT My MMa usganeHo cMeTka. [NpeTtnnaTtHMKoT
OCTaHyBa OArOBOPEH 3@ MJlakarbe W Ha CUTe LOMOSHUTENHO WM343aJEeHM MeCEeYHW CMETKU of
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OnepaTopoT KoM ce ofHecyBaaT Ha NepuoaoT npes pPackMHyBareTo Ha [peTnnaTHUYKMOT
[OroBOp WIW Cce OAHecyBaaT Ha M/lakartbe Ha [OroBOPHWM KasHW (neHanu) u/wnm apyru
HaZOMEeCTOUM CornlacHo oapeabute og MNMpeTnnaTHUUYKUOT A0roBop 1 osme OnwTn YCnosw.

(5) OnepaTopoT MMa NpaBo €4HOCTPaHO Aa ro packuHe MpeTniaTHUYKMOT AOrOBOP CKIyYeH CO
MpeTnnaTHMK NpuM HacTaHyBake Ha eHa 04 HaBeleHWTe OKOJIHOCTM KOW MocTojaT Ha
CTpaHaTa Ha lNpeTnaaTHUKOT BO MOMEHTOT Ha packMHyBawe Ha lMpeTniaTHUYKNMOT A0roBop:

1) Nopaan HeHaBpPEeMEHO WM HELIESTOCHO Miakake Ha MeCeYHUTE CMETKM MOBEKE 04 ABa
Meceuu, MO UCNpaTeHO MUCMEHO W3BeCTyBakbe 3a 3aocTaHaT AoNr U U3BpLUEHa
JeaKTuBauuja Ha ycnyrute nopagn HenaaTeHn CMETKHU;

2) HeucnonHyBsarbe uav NpekplyBake Ha Apyrn 06BpCKM o4 CTpaHa Ha lMpeTnaaTHUKOT
yTBpAeHn Bo lNMpeTnaaTHUUYKMOT AOroBOp;

3) Bo cny4aj Ha KopucTewe Ha Ycnyrute o4 cTpaHa Ha [peTnnaTHUKOT CPOTMBHO Ha
oapenbute n ycnosuTe yTBpAEHU BO MNpeTnnaTHMUKMOT AoroeBop 1 Bo YneH 10 og oBue
OnwTn Ycnosun Kako n oapeabute og nocebHute ycnosu og npuaor 5 namn nonmtukaTta
3a dep KopucTtewe, AOKOJIKY Ce NPUMEHINBU;

4) Bo cny4yaj Ha 3noynoTtpeba Ha Ycnyrmte wau npuctanoT Ao Mpexarta oA CTpaHa Ha
MpeTnnaTHMKOT 3a uenu cnpoTMBHWM Ha lpeTnnaTHUYkmMoT aorosop, 3EK, nponucute
[OHEeCeHW Bp3 Herosa OCHOBA M APYrM 3aKOHU M MPOMUCU, KOW Ce€ KOHCTAaTUpaHW OA
OnepaTopoT UM o4 CTpaHa Ha HaANeXeH opraH;

5) Bo cny4aj Ha noseayBake Ha MocTanka 3a credyaj unu naukempaumja Ha lMpeTtnnaTHuK -
NpaBHO nLE UNn Heroeso 6puLlere o4 COOABETEH permcrep Bp3 OCHOBA Ha CyAcKa OANYKa;

6) Bo cny4yaj Ha cMpT Ha lpeTnnatHUK - PU3NYKO Auue, AOKOJKY npeTnnaTtHMYKaTta
NnHnja He Buae npeHeceHa Ha ApPYro siMue BO pPoK of 6 Meceuu;

7) MMopagn nocrtoere Ha cuTyaumja Ha Buwa cuna Koja ro oHeBo3MoXxyBa OnepatopoT da v
o0b6e3benyBa Yoiyrmte Ha MNpeTtnnaTtHUKOT NpeKky Herosata Mpexa BO nepuog noaonr o4 3 Meceuu.

(6) Ookonky MpeTnaaTHUKOT ro packuHe MNpeTnnaTHUYKNMOT AOrOBOP UKW OTKaXe KOpUCTeHe Ha
Ycnyru 3a oapefieHa npeTtnnaTHMYKa MHUja npen UCTeKoT Ha 3a40/KUTENHOTO MUHUMANHO
BpeMeTpaere Ha JAoroBopHaTa o6Bpcka yTBpAeHO BO [lpeTnaaTHUYKMOT AOroBOp WU
OnepaTopoT e NpuMopaH Aa ro packuHe lNpeTnaaTHUUYKMOT AOrOBOP UK € NpuMopaH aa ro
npeknHe obesbenyBareTo Ha Ycnyrm 3a oapeaeHa npernnaTHUYKa uHMja nopagu
MOCTOEeHe Ha OKOJIHOCTM Ha CcTpaHa Ha [MpeTnnaTHUKOT yTBpAeHM BO [peTnnaTHUYKKUOT
[OroBop M BO cTaB 5 Toukn 1) Ao 4) o4 0OBOj UNIEH U Ke Ce CMEeTa KakKo pacKMHyBarbe Ha
MpeTnnaTHMYKNOT A0roBOp Mo BMHA Ha lpetnnatHuKoT. Bo Takos cnyyaj MNpeTnaaTHUKOT e
ZI0/KEH MOKpaj niakakeTo Ha 3a0CTaHaTMOT A0, A4a My niaTtv Ha OnepaTopoT M AOrOBOpHa
Ka3Ha/Ka3Hu (neHann) nopaan nNpeaBpeMEHO pacKuMHyBare Ha peTnaaTHUYKMOT A0roBop
UIM nNpeaBpEMEHO OTKaXyBame WIN MPEeKUHyBame Ha KOPUCTEHETO Ha YCiyrute 3a
oApeneHa npeTniaTHMYKa JfMHUja cornacHo oapeabute M U3HOCUTE YTBPAEHW BO
MpeTnNaTHNUYKNOT AOrOBOP U HEMOBUTE MPUITO3N U aHEKCHU.

(7) Mo wncTekoT Ha 3a40/KUTENHOTO MUHMMaNHO BpeMeTpaewe Ha AorosopHata 06BpcCka,
MpeTnnaTHMKOT MOXe Aa ro packuHe [MpeTnnaTHUYKMOT AOroBOp CO MOAHEecyBame Ha
baparbe 3a packuHyBare, 6e3 06BpcKa 3a niaKkare Ha I0roBOpHa Ka3Ha/KasHu (neHann).

(8) Bo cny4aj Ha packmHyBarbe Ha lMpeTnIaTHUYKMOT AOroBop No 6mnso KOj OCHOB HaBeAdeH TykKa,
cuTe prHaHcMckn 06Bpckn Ha lMpeTnnaTHMKOT KoH OnepaTopoT AocneBaaT 3a Njakate BO
MOMEHTOT Ha HErOBOTO PaCKMHYBam-e.

(9) OnepaTopoT Ke npecTaHe Aa ' OBO3MOXYBa CBOUTE YCNyru BO C/lyyaj Ha NpectaHoK uiam
OTNOBUKYBake Ha OpobpeHneTo fageHo Ha OnepaTopoT o4 cTpaHa Ha AEK. Bo Toj cnyuaj,
cuTe MpeTnnaTHUYKKW 4OrOBOPU Ke ce CMeTaaT 3a packuMHaTK o4 AaTyMOT Ha NPecTaHoOKOT Ha
Ba)XHoCTa Ha Ogob6peHuneTo.

(10) MpeTnnaTHMK KOj KOPUCTM MOBEKE MPETNNATHUYKM JIMHUM BP3 OCHOBA Ha CKJIyYeH eaeH
MpeTnnaTHMYKM [OOroBOp MMa MpaBo Jda noaHece 6aparbe 3@ packMHyBame Ha
NpeTniIaTHUYKM OAHOC CO Koe Ke nobapa TpajHO MCKNydyBake Ha efHa WM MoBeke
NpeTnaTHUYKK NNHKUK, 6e3 packnHyBame Ha lMNpeTniaTHUUYKMOT 4OroBOp, AOKOJIKY OCTaHe
aKTuBHa H6apeM egHa nmpeTniaTtHUYKa nnHuja. Bo BakoB cny4aj, nogHeceHoTo 6apame 3a
TPajHO NCKJyYyBakbe Ha NpeTniaTHMYKa JnHnja/AnHnUmM, No 04HOC Ha Taa JAnHUja/NIUHUN TU
UMa UCTUTE MpaBHWM Nocaeamum U rnm cosgaBa UCTUTe 06BpCcKM 3a MPeTnNaTHUKOT KaKo U
Nnpu packnHysawe Ha lNpeTnnaTtHNUYKKN JOrosop.
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(11) Mpwn packuHyBare Ha [oroBopoT 6e3 ornen Ha npuuuHata, MNMpeTnaaTHUKOT € AoMXKEH Aa ja
BpaTu BO MCrpaBHa cocTojba TepMuHanHaTa/KoOMyHuKaumckaTa onpeMa Koja € BO COMCTBEHOCT
Ha OnepaTopoT M KOja My e pgazeHa Ha Kopuctewe BO pok o 30 geHa on AEHOT Ha
JeakTuBauuja Ha ycnyrute Bo cuctemmte Ha OnepaTopoT 3apaiu NpecTaHOK Ha BaXHoCTa
Ha [loroBopoT, 3a wTo OnepaTopoT Ke My u3gade cooaBeTHa noTtepaa/pesepc. Mo notpeba u
Ha 6aparbe Ha OnepaTopoT, MNpeTnaTHMKOT € A0/IKEH Aa MY OBO3MOXM Ha SinLe OBNacTeHo
oA OnepaTopoT Aa ja AeuHcTanupa v NoAUMrHe coojBeTHaTa onpeMa o MecToTo Kaje e
MHCTanumpaHa. [Jokonky [lpeTnnaTHMKOT He ja BpaTM OBaa onpemMa wWin ja BpaTtu BO
HeucnpaBHa cocTtojba, OnepaTopoT MMa NMpaBoO Aa ja HansaTu BakBaTa TepMWHanHa/Ko-
MYHMKaLMCKa onpeMa no ueHa yTBpaeHa BO jaBHO ob6jaBeHMoT LleHoBHMK Ha OnepaToporT.

(12) Bo cnyyaj Ha packuHyBawe Ha [lpeTnnaTHMUYKMOT AO0roBOp, NpeTrnjaTHM4YKaTa
NnHKUja/nMHMmM Ha [peTnnaTHUMKOT MoXe aa 6uae peakTMBMpaHa CaMo MO MPEeTXOA4HO
CKny4dyBare Ha HoB [lpeTnsaTHUYKM AO0roBop, AOKOJKY [peTnnaTHUKOT M WUCMOoSHYBa
ycnosuTe yTBpAeHM BO oBMe OnwTm YcnoBum m MNMonutukata 3a noaHecyBamwe b6apara u
CKNy4dyBar-€e AOrOBOPU 3a 3aCHOBaHe NpeTnaaTHMYKM ogHOC Ha OnepaTopoT.

YneH 32 Cutyaumnja Ha Buwa cuna

(1) Kopucteweto Ha Ycnyrute og OnepaTtopoT Moxe aga buae npekuMHaTo WM CO HaMasieH
KBaNIMTET Nopaaun HacTaHyBakbe Ha CMTyauuja Ha Buwa cuna.

(2) Kako cuTyaumja Ha Buwa cuna ce CMeTa CEKOj HacTaH KOj ce C/y4yusa He3aBUCHO o4 BosijaTa
Ha OnepaTopoT M 4YMe HacTanyBake He MOXeno Aa buae npeaBnAeHO HUTY CripeyeHo, npu
WTO TaKBMOT HacCTaH BAMjae Ha WCMNOJHYBaweTo Ha o06BpckuTe Ha OnepaTopoT U
obesbenyBarmeTo Ha Ycnyrute on [MpeTnaaTHMUKWMOT AOroBOp, Kako LWTO Ce MNpUpoaHu
HacTaHn (nonnasu, noxapwu, aTtMochepCcKku enekTpuMYHM npasHewa WTH) OnwTecTeHu
HacTaHu (LWITpajKoOBM, rparaHcku HeMupu, 610Kaan, BojHa, eNUAEMUU UTH.), aKTU Ha jaBHa
BNacT wan ucnagu, AedekTn u MNpPeKMHU Ha eNleKTPOeHepreTCKMOT CUCTEM, CUCTEMU U
MH(ppacTpyKTypa Ha ONTUYKN BPCKWN 3@ MPEHOC Ha NoaaToun UTH.

(3) OnepaTtopoT HeMa aa buge oaAroBopeH KoH MpeTnaaTHUKOT 3a 6MNo Kakea npedka uin HacTaHaT
npekuH Bo 06e3benyBareTo Ha Ycnyrute nopaau nojaea Ha cuTyauumja Ha Buwa cuna.

(4) OnepaTtopoT He ogroeapa 3a wreta/gedeKkT HacTaHaTK Bp3 ypean 1 ornpeMa BO COMCTBEHOCT
Ha NpeTnIaTHUKOT KON Ce NoBp3aHu Ha ypeauTte obesbeneHn og OnepaTopoT 3a KOpUCTeHe
Ha Ycnyrute (MoaeMm, pyTep, MPUEMHUK, pasdesiHuMK, U C/.) AOKONKY wTeTaTa/aedekToT e
npeavsBUKaH o4 HaABOPELLUHM ENEKTPUYHUM Npa3Hera (yaapw Ha rpoM, HEHaAEejHO 3rosieMeH
HanoH o4 eneKTpuMYHa Mpexa WUTH).

UYneH 33 PaspewiyBate Ha CIOpPOBM

(1) OnepaTopoT 1 MpeTnIaTHUKOT Ke ce obuaaT crnorogbeHo Aa ro pewaTt CeKoj Crop Koj Moxe
[a ce nojaBu oA ckiyyeH MpeTnnaTHUUYKK A0roBOp, BKyUyBajku rm CnopoBMUTE BO OAHOC Ha
TONIKYBakbe, NMPUMMeHa M M3BplyBake Ha [peTnnaTHUYKMOT AOoroBop w/vunu osue OnwTH
Ycnosu.

(2) [OoKonKy CTpaHUTe He ycneaT [a MM pelaT CNopoBUTE Ha TOj HAUMH, CNOPOT Ke 6uae pelleH
oA HaanexeH cyn so Ckonje.

UYneH 34 3aspwHu oapeabm

(1) OBme OnwTu YcnoBu BaxaT 3a cuTe [lpeTnaaTHMUM KOM M KOpucTaT Ycayrute Ha
OnepaTopoT Kako KpajHN KOPUCHMLUM N Ce NPpMMeHyBaaT o4 AaTyMOT Ha HMBHOTO o6jaByBare
Ha MHTEepHeT cTpaHuua Ha OnepaTopoT - www.al.mk HageaeH NoAonYy.

(2) OBume OnwTK YcnoBu Moxe aa buaaTt U3MeHETU o cTpaHa Ha OnepaTopoT 6e3 npeTxoaHa
cornacHocT Ha lMpeTnnaTHMKOT BO cekoe BpeMe, 0CcobeHOo nopaan NpoMeHa Ha YC/oBUTE Ha
rnasapoT WM NMPOMeHWN BO pesieBaHTHUTE nponucu. [JonosHyeawaTta Win U3MEHUTE Ha OBue
OnwTn YcnoBu Ke 6uaaT objaBeHn og OnepaTopoT M Ke 6uaaT AOCTanHM Ha BooBuYaeH u
npucTaneH Ha4yuH, COrlacHoO MO3UTUBHUTE NpoONMUcK Ha PM, Npu WITO U3MEHETUOT TeKCT Ha
OnwTuTe YcnoBn Ke 6uae ob6jaBeH Ha WMHTEPHET cTpaHuua Ha OnepaTopoT HaMeHeTa 3a
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KOpuUCHMUM - www.al.mk 1M gocTtaneH Ha yBuA BO CEKOE OBMlACTEHO MPOAAXHO MeCTO Ha
OnepaTopoT.
(3) Cute npawama Kou He ce ondaTeHn co oapeabute Ha COOABETHMOT MNpeTnNaTHNYKN AOroBOp

n oBne OMWTN YC/IOBU, Ke 6uaaT paspellyBaHu CO AUPEKTHA MNPUMEHa Ha MNPUMEHNMBUTE
npaBHU NponMcu Baxeukn Bo Penybnuka MakegoHuja.

nPUNO3u:

1) Baparbe 3a ckny4vyBakbe Ha NPETNIaTHUUKK AOroBOp;

2) O6paseLl 3a NogHecyBarbe Ha MPUroBOpP O MPETNNATHUK;
3) Bapatbe 3@ pacKkMHyBaHe Ha NpeTrniaTHUYKU J0roBop;

4) Bapatbe 3a MUpYyBatbe Ha MNPETNIATHUUYKN AOr0BOP;

3) Moce6Hu yCcnoBM 3a KOPUCTEHE.

CtpaHa 29
OnwTKn yCrioBM 3a KOPUCTEHE Ha jaBHW €TeKTPOHCKM KOMYHUKaUWCKK ycnyrn Ha Al MakegoHuja JOOEJ] Ckonje
Bep3unja 6 BO BaXXHOCT o4 2.12.2021 roavHa


http://www.vip.mk/
http://www.vip.mk/
http://www.vip.mk/
http://www.vip.mk/
http://www.vip.mk/
http://www.vip.mk/
http://www.vip.mk/

A1

Mpunor 1

Jo:
OpywTBo 3a KOMyHMKauucku ycnyrn Al MakegoHunja JOOEN Ckonje
MnowTaga MNMpeceeta boropoanua 6p.1, 1000 Ckonje

BAPAIE

3a CKJIydyBatbe [OroBOp 3a 3aCHOBaEe NPeTN/IaTHUYKUN OAHOC 3a KOPUCTEHE Ha jJaBHU
KOMYHMUKAaLUCKU YCNyru

e OBa bapame ro nogHecyBaM 3apaau ckilyyyBare [JoroBop 3a 3acHOBarbe NpeTniaTHUYKM ogHoc co Al
MakepoHuja AOOEJ1 Ckonje 3a KOpUCTEHE Ha jaBHU KOMYHUKALUMCKU YCIyrn

* li3jaByBaM geka BO MOMEHTOT Ha NogHecyBaweTo Ha oBa bapame CyM 3ano3HaT BO LeNoCT CO YCNOBUTE 04
MonuTtukaTa 3a NnogHecyBamwe 6apama 1 ckaydyBare 4orosopu, ONwTuUTe YCI0BM 3@ KOPUCTEHE Ha jaBHU
KOMYHUKaUMNCKN ycnyrn n LleHoBHUKOT Ha Al MakeaoHuja AOOEJT Ckonje. ® Co noTNUWyBakeTO Ha OBa
Bapare noTBpAyBaM Aeka cuTe AOKYMEHTU Kou v npunoxune Ha Al MakegoHuja JOOEJ Ckonje,
BHECEeHUTe NnoAaTouu U AaAeHW COrMacHOCTU ce BEPOAOCTOJHU U TOUHMN.

1) MopaToum 3a NpeTnJIaTHUKOT D ¢m3mq|<o nmue D NPABHO nu1ue
Mme v npesnme: Hasune Ha npaBHO nuue:
Appeca: Appeca:
EMBT: EQB: EMBC:
Bp. n.k./nac. 3acTtanHuk:
Baxwu po: ‘ MN3papeHa oAa: EMBT™

2) MNopartouwm 3a ycnyrara:
‘ Twvn Ha ycnyraTa

3) [AokyMeHTauuja npunoxxeHa 3a yBuj

dPU3nYKO nunue
|:| NnyHa kapTa |:| Macow |:| Bozauka pgossona |:| Yek o neHsunja |:| CmeTka |:| MoTBpAaa 3a BNageHne Ha nMoT Opyro

MpaBHO aunue
M3Boa oA LieHTpaneH perncrap |:| ConBeHTHOCT |:| lMoTnnceH KapToH |:| M3Boa oa 6aHka
D BoHuTeT co Mucneme I:‘ MoTBpaa 3a BnageHue Ha UMOT I:‘ Opyro

4) CornacHocT 3a gocTaByBae M3BelwTaj oq MakenoHcko kpeantTHo 6upo Af} Cxonje (MKB)
CE COI'TTACYBAM A1l MakegpoHuja 0O Ckonje na nobapa n ga nobue nisewTtam 3a paktnykata cocrojba
Ha MmouTe obBpcku / 06BpcknTe Ha 6apaTenoT, OAHOCHO M3BeLWTaj 3a NPUCTUIHATU HeHannaTeHn 06BpCKU
WCKNYYMBO 3a LeN Ha CKydyBare Ha [JoroBop 3a 3aCHOBame NpEeTnIaTHUYKN OAHOC 3@ KOPUCTEHE Ha
jaBHM MOBMAHM KOMYHMKALWCKK YCAYyrn. 3ano3HaeH(a) cyMm geka:

1. MKB Moxe Aa noaroTsu u A4OCTaBU n3BewTaj Ha KOpMCHMK Ha nodaToum camo CO Moja NMpeTxofHa
MMCMeHa COornacHocCT.

2. VImaM npaBo Ha yBWUA BO noaaToLuTe Kou ce BogaT Bo MKB, kako 1 fa ja ocriopam TOYHOCTa W
LLeslocHOCTa Ha koj 6Mno nogaTok cogpXaH BO U3BeLWTajoT.

3. MKB He cHOCM OArOBOPHOCT 3apaju nojaTouuTe COApPXaHW BO M3BELITajoT WM 3a KakBa 61no
HEMNoOBOJIHa aKTUBHOCT npe3emeHa o4 KopMCHMKOT Ha nogatouuTe cnpemMa MeHe, 3aCHOBaHa Liefl0CHO
WM AeNYMHO Ha U3BELWTajoT, OCBEH BO C/ly4yaj Ha AOCTaByBakE€ Ha JlaXXHW MHdOopMauum co uen aa
MU HalWTETU MEHE WM Ha AaBaTesnoT Ha NoAaToUM UM HA KOPUCHUKOT Ha NoaaTouMm.

4. MKB ru 6puvwe MonTe nogaToum Mo M3MmMHyBameE Ha 5 roanHu og ucnaaTta Ha obBpckaTta unm
3aTBOpaH-e Ha cMeTKaTa.

5. Wmam npaBo co NUcMeHa M3jaBa Aa ja NoBneYaM oBaa COrNacHOCT.

(MecTo n paTtym) (MopgHocuTen Ha bapakbeTo WM o4 HEro OBMACTEHO NMLE)
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Mpwunor 2

Jo:
OpywTBo 3a KoMyHuKauucku ycnyrn Al MakegoHunja JOOEN Ckonje
MnowTaga MNMpeceeTta bBoropoanua 6p.1, 1000 Ckonje

NMPUroBoP o4 NMPETNJIATHUK

NPETMJATHUYKKM BEPOJ/TAPAMETAP HA YCJIIYTA

OCHOBHW MNOAATOLIN 3A MPETMJIATHUKOT

Nme n npesnme / Ha3ue Ha npaBHO nuue

EMBI/EAB

KoHTakT TenedoH

OBPA3J10)KEHUE:

MoagHocuTen Ha Npurosop - MpeTniaTHMK

OaTtym

(ﬂOTI'IMC CO NOJIHO nMe n I'Ipe3MME) M.n.

HanomeHnu:

+ Tpwv Npakame Ha NPUroBOPOT MO MowTa, UCTUOT Aa Ce UcnpaTu Ha cneagHaTta agpeca: Al Makepoxuja JOOEST Ckonje,
MowTeHckn dax 819, 1000 Ckonje.

* 3a npuroeBopu McnpaTeHn no MoLiTa, Kako AeH 3a NMpyMeM Ha NpPUMroBOpoOT Ce CMeTa AEHOT Ha NMPUEM Ha MoliTeHCKaTa
npatka og ctpaHa Ha Al MakepoHuja JOOEJ] Ckonje.

+ [lo nogHeCceHWOT NPUroBOp Ha MPETMNaTHUKOT Ke My 6uae McrpaTeH oAroBop BO nMMcMeHa ¢opMma npeky nowTta BO
pok o4 15 AgeHa o4 NnpueMoT Ha NPUroBOPOT Ha ajpecaTta Koja MNpeTnnaTHMKOT ja Ha3HayuMn Kako agpeca 3a AocTaBa
Ha MeceyHUn daKTypu.

+ Jokonky OnepaTopoT uMa AobueHo cornacHocT o4 MpeTnnaTHMKOT 3a AOCTaBa Ha NUCMEeHa BO eneKkTpoHcka dopmMa,
0AroBOPOT MO MPUroOBOP HAMECTO MO MollTa MoXe Aa My 6uae AOCTaBeH Ha e-Mejn agpecaTa Ha Koja ce ucrnpaka u
efleKTpoHCcKaTa CMeTKa.
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Mpunor 3

Jo:
OpywTBo 3a KoMyHuKauucku ycnyrn Al MakegoHunja OOEN Ckonje
MnowTaga MNMpeceeTta boropoanua 6p.1, 1000 Ckonje

BAPAHE
3a pacKMHyBake Ha NpeTrJylaTHUUYKU AOroBop/npeTniiaTHMYKa JIMHKja

[ LlenocHo packuHyBare Ha lNpeTtniaTtHnyku [lorosop
] JenyMHo packumHyBahe Ha [JoroBop 3a ogpeAeHa npeTniaTHuYKa AMHuja/anHum

O] [enyMHO packuHyBake Ha [loroBop 3a oapeseHa Ycayra Ha dMKCHa nokauuja

MopaaToum 3a NnpeTnaaTHUKOT:

BAN / Koa Ha npeTnaaTHuK:

MpetnnatHnukn 6poj Ha NuHKWjaTa n/mnn Ycnyra
3a Koja ce nogHecyBa bapaweTo:

MMe n npesnme/Hasme Ha pupma:

EMBI/EMBC:

Appeca:

TenedoHckn 6poj 3@ KOHTAKT:

BapaH faTyM Ha pacKMHYyBatbe:

MpuunHu 3a BapabeTo 3a packMHyBatbe Ha NpPeTrnIaTHUYKNOT A0roBop

HanomeHa

Bo MoMeHTOT Ha noaHecyBare Ha oBa baparwe, MpeTnnaTtHMKOT Tpeba Aa rM MMa NOAMMPEHO CUTE AOCMneaHu AOSroBuU
KOH OnepaTopoT.

Ookonky MpeTnnaTHMKOT 6apa packnHyBame Ha lpeTnnaTHUYKKM AOrOBOP MM TPajHO MUCKIy4YyBarbe Ha npeTnaaTHU4YKa
NuHWja/nnHUM n/unu oapepeHa Yenyra/Ycnyrm Ha dukcHa nokauuja npea UCTek Ha oapeaeHo 3a40/DKUTETHO MUHUMArHO
BpeMeTpaere Ha lpeTnnaTHUYKMOT AOroBOp WMNu oapefeHa Ycnyra, peTnnaTHUKOT, NMOKpaj AocreaHuTe AONroBu e
OOMXKEeH Aa ja nnatM 1M AoroBopHaTa KasHa/kasHu (neHanu) Ha OnepaTtopoT cornacHo lMpeTnnaTHUYKMOT A0roBOp MU
OnwTunTe YCNOBU 3a KOPUCTEHE Ha jaBHU eNeKTPOHCKM KOMyHMKaumMn Ha OnepaTopor.

MpeTnnaTHMKOT MMa npaBo Aa ro [MoeBneye oBa bapame 3a packMHyBarbe Ha MNpeTnaTHUYKKM A0roBOp/NnHMja co
ucnpakare Ha 6ecnnatHa CMC nopaka co coapxuHa ,DA" oA KOHTaKT 6poj Ha MpeTnnaTHMKOT HaBeaeH Bo oBa Baparbe
KOH 6pojoT Ha OnepaTopoT 145777. Co ucnpakare Ha nopakara, MNpeTnnaTHUKOT ce cornacysa OnepaTopoT Aa ro cMeTa
oBa baparbe 3a noBneyeHo 1 ga NpoAo/IXK Aa My rn 06es3benyBa KOMYHWKALMCKUTE YCYTM COr/TaCHO YC/1I0BUTE YTBPAEHU
BO MOCTOEYKMNOT MPETNIaTHUUKM JOroBOP KOj Ke NMPOoAo/IKU Aa BaXM.

MpernnatHuk /OBRacreHo nuye Ha lNMpernaaTtHukKoT

(NONHO MMe 1 Npe3nMe U KpaToK NOTAWUC - NOMNOSIHYBA MNOTMNUCHUKOT)
3a Al MakepnoHuja [JOOEJ Ckonje

JOaTtym: M [MoTnnc v KoA Ha areHToT:
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Mpunor 4

Jo:

OpywTBo 3a KOMyHMKauucku ycnyrn Al MakegoHunja JOOEN Ckonje
MnowTaga MNMpeceeTta boropoanua 6p.1, 1000 Ckonje

BAPAHE

3a MUpyBatbe Ha NpeTrJIaTHUUKKN AOroBop/npeTniaTHMUKA JINHUja

OBaa 6apatbe e NogHeceHo oa:

MPETMNATHUK
npasHO SinLe

HU3NYKO nnue

NMe 1 npe3mMe / HasnB Ha NPaBHO JINLE:

MMe n npe3nMe Ha OBNACTEHO SnLe:

EMBI / EB:

KOHTaKT TenegoH:

KOHTaKT e-Maun:

Bpoj Ha forosop / MpeTnnaTHUYKK KOZ,

Bapam ga ce akTuBMpa ycnyrata Ha cnegHuTe nNpeTnaatHuyYknM 6poeBn/KOpUCHNUYKO nme/cepmckun 6poj:

MpetnnaTHM4YKKN 6poj /KOPUCHNUUYKO umMe/cepucku 6poj

BpemeTpaemwe Ha ycnyraTa

[
[ ]

[ ]

[ ]
=

MN3BecTeH (a) cym u H6e3pesepBHO ja Npudakam ropeHaBefeHaTa NPoMeHa, Kako U o6BpcKaTa 3a njakarbe
Ha cooABEeTeH HAZOMECTOK 3a ycnyraTa BO COMIacHOCT CO akTyenHuoT LleHoBHMK ob6jaBeH Ha www.al.mk.
BoenHo ce cornacyBaM Ha MpoOAOJIXyBarbe Ha 3aA0/DKUTENTHOTO BpeMeTpaene Ha AOroBopoT 3a nepuoj
elHaKOB Ha BpeMeTpaereTo Ha 6apaHaTa ycnyra 3a MupyBarbe. [poMeHaTa Ke 6uae M3BpLleHa AO0KOJIKY
npu nogHecyBake Ha bapameTo cuTe gocrneaHu dakTypu ce noagmupeHu. bapaHata npomeHa crtanyBa Ha
cuna o CnefHWOT NpecMeTKOBEH Nepuoa.

LleHa 3a akTuBauuja Ha ycnyrata no MpetnnaTtHUYkM 6poj/KOPUCHUYKO NMe /CepuUcKmn

BpemeTpaetbe Ha 6poj
ycnyrarta MobunHa " dukcHa dukcHa TenedoHuja, uHTepHeT, AurntanHa
6exunyHa TenedoHuja Tenesnsunja

30, 60, 90 geHa 1499 peH. 1499 peH.
MpoaaxHo mecTo: Wndpa: MpernnatHmnk/OBnacreHo nuue Ha MNpernnaTtHuk
lMpoaaxkeH areHT:
OaTtym OBnacrteHo nuue MoTnuc

(notnuc) (cBOEpayHO MOMHO MMe N Npe3nme)
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Mpwunor 5

MOCEBHU YCJ10BU 3A KOPUCTEHE

Ha jaBHM eNeKTPOHCKM KOMYHUKaLUMCKK ycnyrm 3a kon Al Makegonuja JOOEJT Ckonje
OBO3MOXYyBa HeorpaHunyeHo 6ecnnaTtHO KOpUCTeHe 3a COoABETHM TapudHN Moaenu

1. Npeamer

(1) OBne MocebHWM ycnoBWM 3a KOPUCTEHE Ce MPUMEHyBaaT CaMO Ha jaBHW eNeKTPOHCKM
KOMYHMKaLMCKN ycnyru 3a kon Al MakegoHunja JOOEJ1 Ckonje Ha cesouTe lMpeTnnatHULM UM
oBO3MOXyBa 6ecnnaTHO KopucTtewe 6e3 orpaHuyyBatba Ha 06eMOT Ha OCTBapeHuoT
KOMYHMKaAUWCKN coobpakaj BO TEKOT Ha UENMOT MeceyeH MpPEecMeTKOBEH Mnepuos BO
cornacHoct co TapudHuor Mogen wusbpaH on cTpaHa Ha [petrnnaTtHMKOT (NOHaTamy:
MoBnacrteHn Ycnyrun).

(2) OBuMe MocebHM ycnoBM 3a KOpUCTere Ce MpUMeHyBaaT Kako [JOMONHyBake Ha OnwTtute
YCNOBU 3@ MpucTan U KOpUCTEHE Ha jaBHWU eNeKTPOHCKM KOMYHWMKauMUCKK ycnyru Ha Al
MakenoHunja OOOEJT Ckonje (noHaTamy: OnwTuM YCNoBM) WM Ce MpuUMeHyBaaT 3a cuTe
MpeTnnatHMum kom kopuctaT [MoenacteHn Ycnyrmn, 6e3 ornes panu CcrtaHyBa 36op 3a
MpetnnatHnum Ha lpuneja cucteMoT Ha Hannarta (Kou kopucrtaTt lNoBnacTteHn Ycnyru Bp3
OCHOBAa Ha aKTUBMpaH NakeT yCNyru co naylwasneH HagomecTok) mnu MNMoct Meja MpeTtnaatHuum
CO cknydyeH MpetnnatHuukm porosop (Kou kKopuctaT lloBnacteHu Ycayrm BO paMKuM Ha
MeceyHa npeTnnarta 3a cooABeTeH TapudeH moaen).

2. Uen

OBue [lMocebHU ycnoBM 3a KOpUCTEHE Ce MNpeABUAEHM KAaKo WHCTPYMEHT 3a 3aliTuta of
3n0ynotpeba Npu KopucTeweTo Ha [loBnacteHute Ycnyru oA [MpeTnnaTHMKOT Koja Moxe Ja
npeausBuKa:

- NpeonToBapyBake Ha TEXHUMYKUTE KanauumTeTM Ha jaBHATa efIeKTPOoHCKa
KOMYHMKauncka Mpexa Ha Al MakegpoHuja OOOEJT Ckonje unum HapywyBake Ha
MHTErpmMTeToT Ha MpeXxaTa Ha LWTeTa Ha A0CTanHoCTa M Ha KBAa/IMTETOT Ha yCyruTe 3a
oCTaHaTuTe npeTnnaaTtHuum Ha Al MakegoHunja AOOEJ Ckonje;

- npeausMBuKyBame (PUHAHCUCKA UK onepaTuMBHa wTeTa 3a A1l MakenoHunja AOOEJ
Ckonje;

- KopucTerwe Ha [loBnacteHute Ycnyrm 3a ApyruM Uenm, OCBEH 3a COMCTBEHMU
(nepcoHanHn) notpebu Ha MpeTnnaTHUKOT UK 3a OCTBapyBake Ha Len CNPOTUBHMU
Ha OnwTuTe YCNoBW, CKAyYeHWOT [IpeTnaaTHUYKMOT [AOroBOp UM MPUMEHAUBUTE
3aKOHCKU M MOA3aKOHCKWU aKTu.

3. MNocebHM ycnoBu 3a kopucrtewe Ha NMoBnacreHn Ycnyrum

Ke ce cmeTa feka [peTnnaTHUKOT ro 3/710ynoTpebusn KopucTereTo Ha loenacTeHute Ycayru

[OKOJIKY BO TEKOT Ha eleH MeceyeH nepuoa ce UCMONHETU HEKOM 04 NOAO0NY HAaBEAEHUTE YC/I0BM

no TUN Ha ycnyra:

(1) Ycnoem npumennusu 3a MMoBnacteHa Ycnyra - MOjAOBHM MOBULUM KOH CUTE jaBHM
KOMYHUKaLMCKM MPEXM Ha APYyru ornepaTopu BKYUYMTENHO M jaBHATa KOMYHUKaUMCKa Mpexa

Ha Al MakegoHuja JOOEJT Ckonje, AOKONKY ce NCNONHEeTM ABa 04 NoA0SY HaBeAeHUTe YCNOBMU
BO TeK Ha UCT NpecMeTKOBEH nepuoa:

! MojooBHUTE NOBULM KOH jaBHM KOMYHUKALMCKU MPEeXun ce OCTBapeHu o4 eaHa
ucTa nokauuja

" OcTBapeHM NojaoBHM NOBULM KOH noBeke o 1.000 pasnuyHM NpeTniaTHUYKK
6poeBn BO paMKku Ha buo Koja jaBHa KOMYHUKaLMCKa Mpexa;
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I BKynHO BpeMeTpaewe Ha OCTBapeHW nMOojAOBHM TMOBULM KOH CUTE jaBHMU
KOMYHMKaLUMCKN mpexu og Hag 5.000 MUHYTH.

(2) Ycnosu npumennuBM 3a ycnyrata - ucnpakarwe Ha CMC nopakM KOH cuTe jaBHW
KOMYHWKALMCKMU MPEXW Ha APYry ornepaTtopu BKIYYUTESTHO M jaBHaTa KOMYHMKaALMCKa Mpexa
Ha Al MakegoHuja JOOEJT Ckonje, AOKONKY ce NCNOSIHEeTU ABa 04 NOA4O0NY HAaBeAEeHUTE YCO0BMU

i. WcnpakarweTo Ha CMC nopakuTe € U3BpLIEHO 04 eAHa MUCTa Jiokaunja;

ii. UcnpateHn CMC nopaku KoH noseke o 1.000 pasfnunyHM NpeTnnaTHUUYKK
6poeBM BO paMKun Ha 6MNo Koja jaBHa KOMYHMKaLMCKa Mpexa;

iii. BkyneH 6poj Ha ucnpateHn CMC nopaku KOH CUTE jaBHN KOMYHUKALMCKN MPEXHn
Haa 5.000.

(3) YcnoBu npuMeHnuBmM 3a ycnyraTta — NpeHocC Ha nojaTtouun (MHTepHeT Ha duKCHa nokauuja),
[OKOJIKY € UCMOSTHET C/IeAHMOT YC/I0B:

i. BKynHo peanusuvpaH WHTepHeT coobpakaj (BkynHo download/upload T.e.
BKYMHO npe3eMeH/npeaaaeH coobpakaj) Bo TEK Ha UCT NPECMeTKOBEH Nepuoa
e noBeke og 1 TB.

(4) Ycnoeu npumeHnueM 3a ycnyrata - MpeHoc Ha noaatoun (MobuneH MHTEPHET), JOKOMKY e
WCMOJIHET CNEeAHUNOT YCOB:

i. BkynHo peanusupaH MobuneH nHTepHeT coobpakaj (BkynHo download/upload
T.e. BKYMHO npe3eMeH/npenaneH coobpakaj) BoO TeK Ha WUCT MPEeCMETKOBEH
nepuon e noseke oa 150GB.

4. NMNpaBa n 06Bpckn Ha A1 MakegoHnunja [JOOEJ1 Ckonje

Al MakepoHuja AOOEJT Ckonje nma npasBo Aa ro MOHMTOpUpa U Mepn 06eMOT Ha OCTBaApPEeHUOT
KOMYHUKALIMCKN coobpaKaj U HAYMHOT Ha KopucTere Ha MNMoBnacTteHuTe Yciyru Bo eieH Mece4veH
nepumoa OCTBapeHM CO KOpUCTEeHE Ha CceKkoja noeauHeyHa npeTnaaTHMYKa 7AuHKWja Ha
cooaBeTHUOT lNpeTnnaTHUK.

Jokonky lMpeTnaaTHUKOT rM npekplwn NocebHnTe yCNnoBU 3a KOPUCTEHE YTBPAEHU BO 4jieH 3

norope, Al Makeponuja JOOEJT Ckonje nma npaso Aa rv npep3eMe criefHUTe akTUBHOCTHU:

(1) NMpwn BOOYEHO MCNOHYBakbe Ha NocebHUTeE yCnoBM 3a KOpUcTerwe o uneH 3 ctaB 1 n 2, Al
MakenoHnja JOOEJST Ckonje ke ro npeaynpean lMpeTnnaTHUKOT CO uchnpakake Ha CMC
nopaka Wam efeKTpPOHCKM MO naT Ha e-mail uan co apyr MeTo4 Ha nuaHa KOMyHuKauuja
WM BO C/y4Yaj Ha WCMNOJTHET YC/I0B HaBelleH BO 4feH 3 cTaB 3 Ke ja HaMmanu 6p3nHaTa 3a
npeHoc Ha nogatoun Ha download/upload no 2Mbps/1Mbps.

Bo cny4aj Ha ucnonHeT ycroB HaBeaeH Bo uneH 3 ctaB 4 A1 MakenoHnuja JOOEN Ckonje ke
ja Hamann 6p3uHaTa 3a npeHoc Ha nogatouun Ha download/upload no 32Kbps/16Kbps).

(2) Ookonky lNpeTnnaTHUKOT NpoOAOSXM Aa M Kpwu NocebHuTe ycnoBM UM NO UCNpaATEHOTO
npeaynpeaysare, A1 MakegorHuja JOOEN Ckonje nma npaBo Aa CTaBu NnpuBpeMeHa 3abpaHa
3a KopucTeme Ha lNMosnacteHaTta Ycnyra/Ycnyru co ume Kopuctemwe ce npekplieHmn MNMocebHurte
yC/l0BM 3a KopucTere. [puBpeMeHaTa 3abpaHa 3a KopucTere MOXe Aa Tpae A0 UCTEKOT Ha
MeCce4yHMOT NpecMeTKOBEH NepUOA.

(3) dokonky MpeTnnaTtHUKOT rn npekpun MNocebHUTe yCNOBM 3a KOPUCTEHE 04 YNneH 3 ctaB 1 un
2 BO nepuoa oA Tpu nocneaoBaTesiHW MeceyHu (NpecMeTKoBHW) nepuoaun, Al MakenoHuja
OOOEJT Ckonje nma npasBo Aa M AeaKTUBMpa HEroBuTe MNPEeTnaaTHUYKU NIMHUKW U Aa o
packuHe lpeTnaaTHUYKMOT A0roBOp, MpU LITO BAaKBOTO pacKMHyBarbe Ke ce cMeTa Kako
packnHyBame NoO BMHA Ha [peTnnaTHUKOT.

5. MpuMmeHnunBocT Ha NMNocebHuTe ycnoBmu 3a KOpUctTemwe

MpeTnnaTHMKOT Ke 6uae 3ano3HaeH co oapeabute on oBue [MocebHM yCnoBM 3a KOpPUCTEHE
ondaTteHn BO TapudHMOT Mogen npen noTnuwyBare Ha lMNpeTnaaTHUYKKM AOrOBOP WM HEros
nocnegosateneH AHeKkcC 1 co o6jaByBame Ha NocebHUTe yCN0BM 3a KOpUCTere Ha Beb cTpaHaTa
Ha onepaTopoT. Co noTnuwyBare Ha NpeTnAaTHUYKMOT A4OFOBOP U CUTE HEeroBu nocnenoBaTeiHU
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AHEKCM 3a HOBM MpeTn/IaTHUYKK NNHUK, NpeTniaTHMKOT NOTBpAYBa AeKa € 3ano3HaeH U Aeka
M npudaka oapenbute Ha oBue NocebHU YCNOBU 3@ KOPUCTEHE.,

Al MakepoHuja OOOEJT Ckonje ro 3agp)yBa NpaBoTO Aa rm npomeHu lMocebHUTe ycnosBu 3a
KopucTterwe 6e3 cornacHoct Ha lMpeTnIaTHUKOT NpU WTO CUTE AOMOJSIHYBawa WM U3MEHUTE Ha
oBue locebHM ycnoBM 3a KopucTere Ke 6uaat objaBeHn Ha oduumjanHaTa Beb cTpaHuua

www.al.mk Ha Al MakepoHuja OOOEN Ckonje M AoCTanHM 3a yBWA BO CEKOE OBJlACTEHO
npoaaxHo mecto Ha Al MakegoHunja AOOEJT Ckonje.
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Mpwunor 6

NMOJINTUKA 3A ®EP KOPUCTEHE HA YCJIYITN BO POAMUHI

1. BoBep

Bo cornacHocT co OanykaTta 3a yTBpAyBare Ha MaKCMManHUTE LEeHU Ha YyCIyruTe BO pOaMUHI BO
jaBHM MOOGUAHM KOMYHWMKAUMCKM Mpexu Ha AreHumjata 3a e/IeKTPOHCKM KOMYHWMKaUWuK,
OnepaTopoT NpuMeHyBa YCNOBWM W HALOMECTOLM 3@ KOPUCTEHE Ha YCAyrm BO poaMuHr (BO
NOHATaMOLWLHWOT TEKCT: ,perynmpaHun ycnyrn“) so apxasute P. Cpbuja, P. LipHa lNopa, P. BocHa
n XepuerosuHa, P. AnbaHuja n P. KocoBo (BO NOHAaTaMOLWHMOT TEKCT: ,3anageH bankaH").

2. Mpeamer

1. Monutnkata 3a dep KOpUCTEHE Ce TMPUMEHYBA CaMO Ha jaBHU €NEeKTPOHCKMU

KOMYHMKALMCKN YCAyrn Kou ce obesbenysaaT BO poaMuHIr BO 3ananeH bankaH.

MonutunkaTa 3a pep KOpUCTeHE Ce NMPUMEHYBa Kako A0MNOSIHyBake Ha OnwTuTe yCrioBU
3a NpucTan n KOPUCTEHE Ha jaBHU €NeKTPOHCKM KOMYHUKaLUUCKKN ycnyrn Ha OnepaTopoT
(noHaTtamy: OnwTM YCnosu) m ce npuMeHyBsaT 3a cuTe [peTnnaTHMUM KOW KopucTaT
yCnyru Bo poaMuHr Bo 3anageH bankaH, 6e3 ornea ganu ctaHysa 360p 3a npeTniaTHUUK
Ha npuneja cCMCTEMOT Ha HannaTa (Kou KopucTaT YCAyrm Bp3 OCHOBA Ha aKTUBMPaH nakeT
ycnyrm CoO naywasieH HaAOMeCToK) WM  noCTneja npeTrnfaTHUUM  CO  CKAYy4eH
MpeTnnaTHM4YKM AoroBop (KOM KOpUCTaT YCNyrM BO paMKM Ha MeceyHa npeTnsaTta 3a

cooaBeTeH TapudeH Moaen).

3. Uen

MonuTtukaTa 3a hep KopuUcTere e NpeaBuaeHa Aa 0BO3MOXN HENPEUYEHO KOPUCTEHE Ha YCIyruTe
BO poaMMHr BO 3anadeH bankaH nputoa o06e36eayBajkM MHCTPYMEHTM 3a 3aWTuTa of
3noynotpeba unu HenpaBwuiHa ynoTpeba npuv KOPUCTEHETO Ha peryampaHn poaMuHr yciyru Bo
3anapeH bankaH og MpeTnnaTHUKOT, a Koja MoXe Aa npeavs3BuKa:
npeonToBapyBate Ha TEXHUUYKUTE KanauuTETM Ha jaBHATa €NeKTPOHCKa KOMYHMKauMcKa
Mpexxa Ha OnepaTopoT WA HapylyBakwe Ha WMHTErpuTeToT Ha MpeXxaTa Ha wTeTa Ha
[OCTanHOCTa M Ha KBaNIUTETOT Ha YCNyrnTe 3a ocTaHaTMTe npeTnnaTHMumM Ha OnepaTopoT;

4.

2.

npeansnBUKYyBarbe UHAHCUCKA UM onepaTUBHA WTeTa 3a OnepaTopoT;

KOPUCTEHE Ha perysinpaHuTe ycnyru 3a Apyru Lefn, OCBEH 3a COncTBeHM (NepcoHanHu)
noTpe6bu Ha MpeTnnaTHUKOT UM 3a OCTBapyBakbe Ha LesIn CNpOTUBHM Ha OnwTuTe YCNoBu,

CKNTy4YEeHNOoT npeTI'IJ'IaTHVILIKI/IOT AOroBop M NpUMEHIMBUTE 3aKOHCKN U NOA3aKOHCKWN aKTu.

Moce6Hn ycsi0BM BO paMKM HA NOJIMTUKATA 3a (pep KoOpUCTere Ha yCJyrm Bo
pOaMUHTr

npeTI'IJ'IaTHVIKOT MMa NpaBoO Ha KOPUCTEHE Ha perynpaHnTe ycnyrm nog mctm ycnoBu n LeHU
KaKo Npu KOPUCTEHE Ha YCNyrute BO paMKn Ha efieKTPOHCKaTa KOMYHUKauMcKka Mpexa Ha Al

MakepnoHuja.

YCNoB 3@ KOpPUCTEHE Ha perynupaHuTe ycayrM BO POAMUHI € MpPEeTnIaTHUKOT Ja MMa
NMocTojaHO MEecTo Ha XuBeere BO Penybnmka CeBepHa MakeloHWja UM AONTOTPAEH NPECTO]

Ha TepuTopujaTa Ha Penybnuka CeBepHa MakeaoHUja Koe Npou3seryea oa:
e paboTeH OAHOC Ha MOJIHO U HeonpeaeseHo BpeMe;
e pEenoBHO CTyAMparbe Ha NepuoaMYHU CTYAUCKU NMPOrpamu; unm

e [OpYyrM CuUTyauMu Kora ce Hanara COOABETHO HMBO Ha (M3MYKO MPUCYCTBO 3a LITO
MoCcTomM coogBeTHa NOTBpAA 04 HaAdsiexeH opraH Bo Penybnnka CeBepHa MakegoHuja.
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3a yTBpAyBakbe Ha WCMOSIHYBaweTO Ha 0BOj ycnos, OnepatopoT Moxe aga nobapa oA

npeTniaTHMKOT Aa obe3bean nokas 3a MOCTOjaHOTO MECTO Ha XXMUBeeHe WU 3a A0/AroTpajHo
rnpecTojyBawe Noj HaBeLeHUTEe OKOSIHOCTU BO MPEeTXOAHUOT CTaB.

OnepaTtopoT MMa npaBo Aa ja cneam BoobuuyaeHaTa ynotpeba Ha poaMUHr ycnyrute Ha
npeTniaTtHMKOT. 3soynotpeba wnu HenpaBuiHa ynoTpeba ce KOHCTaTMpa AOKONKY
NpeTnaTHMKOT MMa norosiema noTpowyBsayvyka BO pOaMUHI BO ApXaBuTe of 3anageH bankaH
OTKOJIKY AOMallHa NOTpolyBayka WAM MOAONrOTPajHO MpecTojyBame BO ApXKaBuTe 0f
3anaaeH bankaH oTKoONIKY NpucycTtBo Bo Penybnunka CeBepHa MakenoHuja. MHgnkaTtopuTe 3a
KOHCTaTMpare Ha 3noynoTtpeba wam HenpaswiHa ynotpeba Bp3 OCHOBa Ha MNPUCYCTBO U
noTpolwyBayka ce pasrienyBaaT KyMynaTUBHO M 3a nepuos o4 HajManky 4 meceuu.

Jlokonky BO nepuon o 4 Meceum ce KOHCTaTupa AeKka npeTrnjlaTHMKOT MMa noAonroTpajHo
NMPUCYCTBO WX OCTBapwWa MOrosieM BOSlyMeH Ha coobpakaj Bo ApXaBuTe Ha 3anageH bankaH
0TKOJSIKY BO Penybnnka CeBepHa MakenoHuja, Toraw ce cMeTa AeKa perynmpaHuTte poamMuHr
ycnyru ce 3noynotpebyBaat nnm HenpasuaHO ce ynotpebyBaaT M 3a LesIOKYNHUOT OCTBapeH
coobpakaj ce HannakaaT AONOJIHUTENHM HaZOMeCTouM yTBpAeHU Bo OanyKaTa 3a yTBpAyBate
Ha MaKCUMMaJHUTE LLeHM Ha YC/yruTe BO POAaMMHI BO jaBHM MOOMAHN KOMYHUKALMCKU MPEXU
Ha AreHumjaTta 3a eNeKTPOHCKU KOMYHUKauuUn, a HaseaeHn Bo LleHoBHMKOT Ha OnepaTopoT.
Mpea npvMeHa Ha AOMONHUTENHM HagoMecToum, OnepaTopoT Ke UcnpaTt 40 NpeTniaTHUKOT
co CMC nopaka co Koja ro u3BecTyBa 3a 3710ynotpeba nnm HenpaBunHa ynotpeba Ha ycnyrure
cnpoTtuBHa Ha lMonutukarta 3a dep kopuctewe. [JOKONKY He Ce OTCTpaHaT MpuYnmHuTe 3a
KOHCTaTaumja Ha 3noynoTpeba wnm HenpasuiHa ynotpeba BO nepuoa o4 2 Heaenu no
NcrnpakakeTo Ha M3BecTyBareTo, ONepaTopoT Ke NMPUMEHU AOMNOMHUTENHN HAAOMECTOLUM 3a
LLe/IOKYMHNOT KOMYHUMKaLMNCKN coobpakaj ocTBapeH o4 AaTyMOT Ha M3BECTYBaHETO.
Bo apyru 06jeKTMBHU MHAMKATOPM Ha PU3MKOT of 3noynotpeba mam HenpasuaHa ynotpeba
Ha perynMpaHuTe ManonpoAaxHW poaMMHI ycnyrm wTo ce obesbegyBaaT no AoMallHa
ManonpoAa)kHa LieHa MoXe Aa craraart:
a) Aosra HeakTMBHOCT Ha oapeaeHa CUM kaptuuka mnam ypen co eCUM kou ce nosp3sysaaTt
NpeTeXxXHo, ako He U UCKIYy4YnBO co ynoTpeba camo 3a BpeMe Ha pOaMUHT;
6) npetnnata u nocnegoBaTeniHa ynotpeba Ha noseke CUM kapTuukm unun ypeam co eCMM
0 UCTUOT KOPUCHUK 3@ BPEME Ha POAMMUHT.
Kora onepaTtopoT Koj o6e36eayBa perynmpaHn poaMmHr yCnyrm co 06jeKTMBHM U NOTKperneHu
Aokasn yTeBpaAn Aeka oapeneH 6poj Ha CUM kapTuukm 6une npenpoaaBaHM Ha AuLA KoM
edeKTUBHO He XuBeaT UM HemaaT cTabuaHm BpCKM WITO nogpasbupaart 4ecTo U 3HAUUTESTHO
npucyctso BO Penybnuka CeBepHa MakegoHuja cO Uen Aa OBO3MOXW KOPUCTEHE Ha
perynvpaHute ManonpoAaxXHW poaMUHr ycayrm wTto ce obesbenysaaT no AOMallHa
ManonpojaxHa ueHa 3a Apyru uenu nokpaj nepnoanyHoTo natyBawe, ornepaTtopoT MoXe Aa
NpUMEHW AONOAHUTENHU HagoMecTouu 3a obesbeanyBarbe Ha ycayrute wamM aa ro fnpekumHe
obe3benyBarbeTo Ha ycnyrmte co uen ga ro obesbean noumtyBamb€TO Ha CUTE YC/I0BM OA
NpeTniIaTHUYKMOT AOroBop.

MpeTniaTHMKOT MMa NpaBO Ha KOpUCTeHe BO poaMuHr BO 3anageH bankaH Ha naketu co
oTBopeHn rosopHu, CMC “ nogaToyHuW ycayrm KoM My Ce Ha pacnofiarake BO paMKKM Ha
TapudHUoT Mmogen nnm obesbeaeHn Kako AONOSHUTENEH NAKeT, AOKOJSIKY TaKBUTE MakeTu ce
HameHeTu 3a ynotpeba BO poaMuHr. Bo ciyyaj Ha makeT CO OTBOPEHU MNogaToO4YHU yCnyru,
Kora rnoBpeMeHO naTyBa BO Apyra 3eMja oA 3anageH BankaH, KOPUCHUKOT Ha pOaMUHI
ycnyruTe Tpeba oa MMa MOXHOCT Aa noTpoln o6eM Ha coobpakaj Ha perynmpaHun nogaTtoyHu
pOaMUHI yciyrn Bo o6eM Koj € eKkBMBasieHTEH Ha HajManky gsanatu noronem obem of OHOj
wTo ce gobmBa co Aenere Ha CeBKyMHaTa AOMallHa MasonpodakHa LieHa 3a Toj OTBOPEH
nogatoyeH nnu rosopeH naket, 6e3 /1B, Koja ogrosapa Ha LEeNNOT NPECMETKOBEH Mepuoa,
CO MaKCUManHWOT roneMonpoAa)eH HAaLOMEeCTOK Ha peryimpaHu yciayrm 3a MnpeHoc Ha
nogaTounm wWam ropop BO poaMuHr. Bo cnydyaj Ha nakeTupaHa npogaxba Ha MoO6UAHM
ManonpoAaxHW YCIyrm co APYrn ycnyru wuian TepMUHasiHa Orfpema, CeBKyrnHaTta AoMallHa
MasionpofaxHa LueHa Ha NoAaTOYHWMOT MNaKkeT ce yTBpAyBa Taka LITO ce 3eMa BO npeasug
LeHaTa WTO BaXxu 3a noeauHeyHaTa npoaaxba Ha KOMMNOHEHTUTE 3a MobunHuTe
MasionpoAakHu ycnyrm og naketot, 6e3 B, 4OKONKY NocTojaT, nan ueHaTa Ha npogaxbata
Ha TaKBUTE YCAYrM CO UCTU KapaKTEPUCTMKU Ha CaMOCTOjHa OCHOBa.
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A1

8. Bo cnyuyaj Ha npuneja TapndHM Moaenn noTpolyBaYvKaTa Ha peryimpaHnTe yciyru 3a NnpeHoc
Ha noAaTouu BO pOaMUHI BO paMKuUTe Ha 3eMjuTe of 3anageH bankaH Kou ce KopucTaTt noa
MCTn ycnoBm Kako BO Penybnumka CeBepHa MakegoHuja, ce orpaHmdyyBa Ha obem
€KBMBANIeHTEH HajMankKy Ha 06eMOT WTo ce AobuBa CO AeNnere Ha CEeBKYMHUOT M3HOC, 6e3
AO0B oa npeocTtaHaTMOT pacnoioX/INB KPeAUT KOj MPEeTnnaTHUMKOT BeKe My ro njaTtui Ha
onepaTtopoT, BO MOMEHTOT Ha 3ano4yHyBakEe€TO Ha POaMWUHIOT, CO MaKCUMasHUOT
roneMonpoja)KeH HaJoMeCcTOK Ha peryanpaHuTe yCnyrm 3a npeHoc Ha nogaTtoum BO pOAMUHT.
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