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onuTtm NTHOoOPMALIUUN
LUTO Ce oaHecyBaaT Ha LleHOBHMKOT Ha nocTneja ycnyrm Ha A1 MakeaoHumja
AOOEJ1 Ckonje

OnwTn VIH(I)OpMaLIVIM BaXe€4YKM 3a CUTE TUNoOBU yciyrm

LIeHOBHUKOT I COAPXWN CUTE KOMYHUKALUMCKN YyCyrn wto rm Hyam Al MakepnoHuja JOOEJT Ckonje (noHaTamy - A1 nnu OnepaTtoporT)
3ae[HO CO NOEeAMHEYHU LieHU 3a pa3/fidHU TUMNOBU YCNYIrK, HAUYUH Ha Tapudupame 1 onuc Ha TapudHUTe Moaenun, TapudHU onumn m
AOMONHUTENHU yCcnyru. LIeHOBHUKOT e jaBHO AOCTarneH Ha MHTEpHeT-CTpaHuuaTa www.Al.mKk 1 BO CeKoe NpoAaxHO MeCcTo Ha
OnepaTopoT.

CuTe HaBeaeHU LeHn BO 0BOj LileHoBHUMK ce co BknydeH O4B.

Mo npaBuno, MeceyHaTa npeTnsaTa 3a TapudHUTE MOAENN U AONOAHUTENHUTE NakeTu ce HansaTyBa 3a TEKOBEH Mecel.

3a oapeneHu ycnyrn n TapudHu Mmoaenn no nckaydyok OnepaTopoT Hanslaka aBaHCHa MeceyHa npeTnnaTta T.e. NpeTn/jaTa 3a HapeaeH
Meceu, 3a wTo MNpeTnnaTHMKOT AobuBa MHGOpMaumMja Npen akTuBuparme Ha ycnyraTa. [pu akTuBMpame BakoB TUM YCyru, BO npeaTta
MeceyHa cMeTKa Ha [peTnsaTHMKOT My ce HansaTyBaaT ABe MpeTnjiaTh - 3a TEKOBHUOT U 3a UAHWNOT Mecel,.

HoB lMpeTnnaTHUYKM AOrOBOP HE MOXeE Aa Ce CKJy4yu Co cTapu TapudHu Moaenn 3a MOBUTHU KOMYHUKaLUMUCKK YCyrn, onumum m
AOMOSTHUTENHU YCNYTW LWITO NOBEKe He ce Aen oA akTyenHaTa noHyaa. Ha oBue ctapu TapudHU MoAenn MoXe Aa Ce U3BpLIM CaMo
o6HoBa Ha lMpeTnnaTHUYKMOT AOroBOp, AOKOMKY Toa ro Ao3sonn OnepaTopoT.

TapudHUTE MoAeNnn ce AoCTanHn co NoTnuwyBsare MNMpeTnaaTHUYKM AOroBOp CO MMHUMASIHO BpEMeTpaere Ha A0roBopHa ob6BpcKka of
24 meceum uUnu Ha HeonpeaeneHo BpeMeTpaere. OapeaeHn TapndHU Mogenm co NocebHM NOrogHOCTM ce AOCTanHU caMo Co
cknydyBsare lNpeTnnaTHMYKK AOrOBOP CO MMHUMMANHO BpeMeTpaewe Ha A0roBOpHa obBpcka oa 24 meceuu.

MpeTnnaTHMKOT MOXeE Aa U3BPLIM NPOMEHa Ha Tapu@HMOT MoAen COorfacHoO CO npasunaTta yTBpAeHu 3a TapudHUOT Moaen WTo ro
KOPUCTMW.

Cute poKyMeHTU noTpebHun 3a ckaydyBare MNpeTnaaTHUYKK AOrOBOp Kako M ApyruTe NpUMEHSINBM YCNOBU Ce coapXaHu Bo OnwTtute
YC/0BW 33 NpuUcTan n KOpUCTEHE jaBHN KOMYHUKAUMUCKK ycnyru Ha Al v Bo MNonutnkaTta 3a nogHecyBare 6apara 1 CKnyyyBake
[OroBopu 3a 3aCHOBahe NpeTrniaTHUUYKM ogHOC Ha Al. OBMe AOKYMEHTU Ce jaBHO AOCTanHM BO CeKoe npojaxHo Mecto Ha Al n ce
o6jaBeHn Ha nHTepHeT-cTpaHnuaTa www.Al.mk


http://www.a1.mk/

8) [lMocTnejg npeTniaTHUK Ce CTaHyBa CO CKAy4dyBake [JoroBop 3a 3aCHOBake npeTnaaTHUYKkM ogHoc (MpeTnaaTHUYKKM A0roBOp), CO LWTO
MpeTnnatHMKOT A0bMBa NpPaBO Ha KOPUCTEHE HA OCHOBHUTE ycnyrun wTo rm obesbenysa Al, BO 3aBMCHOCT 04 U3bpaHuoT TN ycayra u
TapudeH mMoaen, BO COrfacHOCT CO CKlyyYeHuoT MpeTnaaTHUYKM A0roBop M 0BOj LIeHOBHUK.

9) MpeTnaaTHMKOT MOXe Aa WU3BPLUM NMPOMEHA Ha TapM@HUOT MOAeN HajMHOry eaHal MecevyHo AOKOJIKY MM UCMOJIHYBa YyC/1oBUTe
npeaBuAEHM 3a COOABETHUOT TapudeH Moaen objaBeHn BO LIeHOBHUMKOT.

10)MpeTnnaTHNUKOT MOXe Mo CBOj M360p Aa KOPUCTU M AONOSHUTENHN YCAYTU N YyCYyrn Co AoAaAeHa BpeAHOCT. JONONHUTENHUTE YCNYTru m
ycnyrute co AogaZeHa BpeAHOCT wTo ce obesbenyBaaT o4 cTpaHa Ha Al, ycnoBuTe 3a HUBHO KOPUCTEHE KAaKO M HaUYMHUTE 3@ HUBHO
aKTUBUpaHEe U AeaKTuBmMpare, ce HaBeaeHN BO 03HAYeHWNOT aAen oA LleHOBHUKOT.

11) Al nma npaBo Ada rv oapeayBa, MeHyBa M Aa MM AONOJSIHYBA LEHUTE Ha jaBHUTE KOMYHUKAUWCKWN YCIYrn n TapudHUTE Moaenm, npu wTo
Tue ce objaByBaaT BO 0BOj LleHOBHMK npea HUBHOTO CTanyBake Ha cuia.

12) MoBuumnTe KOH cnyxbute 3a UTHM cnydam (192, 193, 194, 195) n KOH HaUMOHaNHWM cKpaTeHn 6poeBmn 3a yCcnyrm o HaunoHanHo
ONwTEeCTBEHO 3Hauvewe (190, 197, 198 n 199) ce 6ecnnaTHu.

13) Ycnyru KoH MeryHapoAHW MpPeXu U yC/lyrM BO pOAaMUHI Ce HarsliakaaT COrflacHO CO LEHUTE U 30HUTE HaBedeHW BO LleHOBHMKOT.

14) OHue ycnyru 3a KoM e 0BO3MOXEHO HeorpaHuyeHo 6ecnnaTHO KopUCcTere, Ce CMeTaaT 3a oBnacTeHn ycnyru u 3a HUB Baxkar
MocebHn ycnosu 3a KopucTere objaBeHN Ha MHTepHeT-CcTpaHmuaTta www.Al.mk .

15) Kako nosuun/SMS/MMS Bo concTBeHaTa Mpexa ce TapudupaaTt nosmunte/SMS/MMS peanusmpaHu noMery KOpucHuumM Ha Al npeky
jaBHaTa KOMYHMKauuMcka mpexa Ha Al. Mputoa oapeaeHn TapudHU Mo4eNnn MOXe Aa BKydyBaaT CaMO MOBMUM KOH concTBeHa hMKcHa
MpeXa MM CaMo MOBULIM KOH CoMncTBeHa MobunHa mpexa. Cute Apyrn HaunoHa Hu NoBULUK/SMS KOH KOPUCHULN M KOMYHUKALMCKK
MpEeXu Ha ApYrv jaBHM KOMyHMKaLMCKM onepatopu Bo Penybnunka CeBepHa MakenoHuja Ke ce TapudmpaaT Kako NoBULM KOH ApYru
HaLVOHANHU MpEeXH.

16) MpeTnnaTtHMKOT MOXe Aa nobapa Mupysarbe 3a nepuog og 30 AeHa A0 3 Meceun, HO HE NMOBEKe o4 eAHall BO TEKOT Ha eAHa KasieHAapcka
rogvHa, Npu WTO AOrOBOPOT Ce NPOAO/IXKYBa 3a Nepmos eaHakoB Ha epeKTUBHOTO BpeMeTpaeke Ha MMpyBarkeTo. MupyBareTo cTanyBa
Ha cumna o4 AEHOT Ha nogHecyBare Ha bapareTo 3a MupyBame.

17) Cekoj KOPUCHUK LUITO BO TEKOT Ha CBOjOT AOrOBOp Ke buae UCKyYeH 3a HernnaTeHa CMeTKa 3a ycyra og noptdonmoto Ha Al, Ke My ce
dakTypmpa egHOKpaTeH HaJOMECTOK Npu NOBTOPHAa akTMBauumja, BO U3HOC o4 295 aeHapu 6e3 pasnuka ganu e 6usHUC unum, nak,
npuBaTeH KOPUCHUK.

18) Al MOXxe Aa npucTanu KOH OrpaHuM4yyBakbe UM NPEKMH Ha KOMYHUKAUMUCKUTE YyCNYyru AOKOMKY yTBpAM 350ynoTpeba Ha KOMyHMKauMcKa
ycnyra of cTpaHa Ha lMpeTnnaTHUKOT COrlacHoO CO YC/I0BUTE npeaBuaeHU BO CKITyYeHMOT lMpeTnaaTHnYku gorosop v OnwTuTe ycriosu
Ha OnepaTopoT.

19) MNpu npeaBpeMeHO packnHyBame Ha lMpeTnaaTHUYKM AOroBOp CKYYEeH CO MMHUManHO BpeMeTpaere Ha A0roBopHa obBpcka 3apaau
OKOJTHOCTM Ha cTpaHaTta Ha peTtnnaTtHukoT, OnepaTopoT MMa Npaso Aa HannaTu A40roBopHa Ka3Ha (neHan) 3a npeaBpeMeHo
pacKMHyBaHe COr/TacHO CO YC/10BUTE npeasuaeHu Bo lMpeTniaTtHMYKMOT gorosop n OnwtuTte ycriosn Ha OnepaTtopoT. [JoroBopHaTta
KasHa (neHan) ce npecMeTyBa CO NPOLEHTYaNHO HaManyBaHke Ha MaKCMMasHMOT U3HOC HaBeaeH BO MNpeTniaTHUYKUOT A4OroBop,
COOABETHO Ha NPeoCTaHaTUOT Nepuoj A0 UCTEK HA MUHUMANHOTO BpeMeTpaewe Ha AorosopHaTa obspcka.



20) MNMpomeHaTa Ha TapudeH Moaen, KaKo U aKTUBUMPAHETO U AeaKTUBMPaHeTO Ha AOMOSIHUTENIHWN YCNYIrK, Ce BPLUM CO NOMOJSIHYBake
cooaBeTHU popMynapu, KOu ce nogHecyBaaT BO NpoAaxXHO MecTto Ha OnepaTopoT unu co NoBuk/SMS ao LleHTapoT 3a rpuxa Ha
KopucHuuun 077 1234.

21) BecnnaTteH coobpakaj BK/lydeH BO MecevyHa NnpeTnjaTa MoXe [a Ce KOPUCTU CaMO BO TEKOBHMOT MECELL U HE MOXE [1a Ce NMpeHece BO
cnegHuoT Mecel.

22) Bo MeceuoT Ha aKTMBUpame/aeakTuBMpare oapeaeHa ycnyra/nmHnja Ha TapudeH Moaen WTo BKAydYyBa oApefeHO KOMYeCTBO
coobpakaj Bo MeceyHaTa npeTniaTta, MeceyHaTa npeTniaTa, BKJIyYEHUOT MHTEPHET-coobpaKkaj n BKAydYeHUTe 6ecniaTHN MUHYTU U
yCnyru ce nponopumnoHasnHu Ha 6pojoT Ha AEHOBU Ha KOPUCTEHEe Ha TapudHMOT MOAEeN A0 UCTEK Ha NPECMETKOBHUOT nepuoa.

23) MouyHyBajkun oa 04.12.2024 roamHa, OnepaTopoT Ke HannaTtyBa HaaoMecT 3a niakamwe CMeTKa BO NpoAaXKHUTe MecTa Ha Al Bo

MU3HoC o4 19 aeHapw.

24) TNouyHyBajku oa 04.12.2024, OnepaTopoT Ke HannatyeBa EQHoKpaTeH HaZoMecT 3a 0406pyBarbe Ha OAJI0XKEHO MNakare Ha A0JTr BO

n3Hoc oA 99 aeHapu. HagoMecToKOT ce Hanaka Npeky nocT-reja cMeTkata Ha Al, a no 6apatbe Ha KOPUCHUK 33 OAJIOXKEHO MNJlakatbe Ha

[0, OAHOCHO eAHOKpaTHa NpOMeHa Ha AaTyMOT Ha AOoCTacyBame Ha TekoBHaTa Al nocT-neja cmeTka.

25) TMoyHyBajkm oa 04.12.2024, OnepaTopoT Ke HannaTyBa EAHOKpaTeH HaAoMecT 3a o406pyBatbe Ha NMiakake Ha ypea Ha patu npeky

nocT-neja cMmeTkaTta Ha Al Bo n3Hoc og 299 aeHapu. HagoMecTokoT ce HaniaTyBa no 6aparbe Ha KOPUCHMKOT 3a CKiy4veH [ orosop 3a

nnakare Ha ypes Ha paTw.

2. CneuncdpunuyHm nHpopmMmaumm 3a MOGMTHN KOMYHUKALIMCKUN YCIYyIU

1) 3a cekoja HoBOakTuBMpaHa MobuHa NpeTnaaTHUYKa nHKMja ce HannaTyBa eaHOKpaTeH HaZOMECTOK 3@ NOYETHO NpUKIyvYyBaHe BO
n3HoC oA 299 aeHapwu co AB. 3a KOpuUCHMUMUTE Ha TapudHUTEe Moaenn co o6BpCcKa 3a 3a40/KUTENHO BpEMETpaeHe Ha 4OroBopoT
o4 24 meceum, ce ogobpysa nonyct o 150 aeHapw co 1B, no wWTO 0BOj HaAOMeCTOK nsHecysa 149 geHapu co 44B.

2) 3a cekoja npoMeHa Ha TapudeH Moaen ce HannaTyBa HaAoMecTok oa 299 aeHapu co AB. 3a kopucHUUMTe Ha TapudHUTE Moaenu
Cco obBpcCKa 3a 3a40/KUTETHO BpeMeTpaeke Ha AOroBopoT o4 24 Meceuu, ce ogobpysa nonyct og 150 geHapwu co A/[1B, no wTo 0BOj
HagoOMeCcToK nsHecysa 149 geHapu co A/B.

3) Ycnyru KoH MeryHapoAHM MPEXM U YCNyrn Bo poaMuHr (noBmMun/SMS/MMS/UHTEpPHET) ce HanakaaT COrflacHO CO LEHUTE N 30HUTE
HaBeAeHW BO COOABETHMOT Aen o4 LIeHOBHMKOT.

MosununTe BO pamkmTe Ha komnaHujata (CUG) ce ogHecyBaaT Ha NosBuuM of eaHa MObuHa npeTnaaTHMYKA NIMHMja BO COMNCTBEHA
Mpexa, KOH gpyra MobunHa npeTnsiaTHMYKa JIMHMja BO COMNCTBEHA MpeXa, KoM Ce Ha UCT KOPUCHUYKWN KOA.

4) [omxuHaTa Ha egHa SMS-nopaka u3HecyBa 1120 6muTn, Koja MOXe ga CoOApXWn:

e 160 naTMHMYHM KapaKTepn — CeKoj KapakTep KogmpaH co 7 6utu, mnm
70 HenaTUHNYHKU KapakTepu (Np. KUPUINYHKU, apanckKn, KUHECKN UTH.) — CeKOj KapakTep KogmpaH co 16 6utu,

80 kapaKTepu LWITO HE Ce BKNy4YeHM BO CcTaHAapaHaTa GSM-a3byka — cekoj KapakTep KogmpaH co 14 éutn.



5) Mpwu murpaumja Ha 6poj o npuneja BoO NOCTNeja, AOKONKY Npurneja KOPUCHUKOT MMa npeoctaHaT M3HOC Ha HeroBaTa CMETKa,

M3HOCOT He ce npedpna Ha cMeTKaTa Ha nocrtneja.

6) 3a cekoja NpoMeHa Ha COMCTBEHOCT Ce HamnjaTyBa HagoMecT oa 399 aeHapwm.

3. CneundunyHn nHpopMaLmMm 3a KOMYHUKALIMCKUN yCNyrm Ha (pMKCHa nokauumja

1)

2)
3)
4)
5)

6)
7)

KoMyHMKaUNCKNTE yCAYyrn Ha puKCHa NokKaumMja MoXe aa ce KOpUCTaT Kako noeanHedHn ycnyrm (MHTepHeT, huKcHa TenedoHuja nnm
TefnieBMsunja), WM Kako 1M nakeTu Co ABe, TPU WUIN CO YETUPU YCNYIrU, KOM HyAAT KOMOBMHaUMM Ha yCcnyrn Ha duKCcHa nokaumja
(nHTepHeT, pmkcHa TenedoHmnja nnm Teneensnja) Co MOXHOCT Ha HUBHO KOMBUHMpPaHe U CO MOBUAHM KOMYHUKALMCKN YCITYTW.
KopucHUunTe Ha KOMBUHMpPaAHM NaKeTM Ha YCyrM nMaaT ef4Ha 3aefHM4YKa MeceyHa npeTnsjata 3a KOPUCTEHE Ha CUTe YyC/yrn Bo
paMKuTe Ha eaeH naket (co ABe, TPU UM CO YETUPU YCIYTK).

KopucHUUMTE Ha nakeTuTe CO yCNyrm BO paMKuTe Ha nopTdonmMoTo MMaaT egHa 3aegHUYKa MeceyHa npeTtnnaTta 3a cuTte npoussoaun/
yCnyru BO paMKuTe Ha efeH nakeT (Co ABE WKW CO TpU yCciyrin).

PasgenyBarbe Ha MOCTOjHU MakeTn CO ABe/TPU YCIIYrn HE e A03BOJIEHO, OCBEH akKo TakBa MOXHOCT He e npeaBuieHa BO npasusaTa 3a
KOPUCTEHE Ha CaMMOT TapuUdeH Naker.

3a cekoja HoBoOaKTMBMpaHa HUKCHA,MHTEPHET UM TeNeBu3nja Kako NnoeanHeYHa ycayra nnm Bo NakeT ce HannaTyBa e4HOoKpaTeH
HaAOMeCTOK 3a MOYETHO NpUKIydYyBaHe BO U3HOC o4 99 aeHapw.

3a cekoja NpoMeHa Ha TapudeH Moaen N TEXHOMoMMja ce HannaTysBa HaAoOMeCcToK oA 99 aeHapu.

3a cekoja NpoMeHa Ha COMNCTBEHOCT Ce HannaTyBa HaAoOMecCT o4 299 aneHapw.

4. LleHOBHMK 3a OMLWITU HAaAOMECTOUM 3a KOpUCTEeHEe NocTneja ycnyrm

4.1. MO6MNHN KOMYHUKALIMCKUN YCNYTH

Ycnyra/npoumssoa Llena (aeHapu) co BknyueH 4B
SIM-kapTuvuka npu akTuBaumja Ha NpeTnaaTHUYKA JIMHKja 0
PesepBaumnja Ha 6poj 0
Vip 6poj (eaHOKpaTeH HaAOMeCTOK) 5.990
3naTteH 6poj (eaHoKpaTeH HAaAOMECTOK) 3.990




CpebpeH 6poj (egHOKpaTeH HaAOMECTOK) 2.990
PerynapeH 6poj (egHOKpaTeH HaAOMECTOK) 0
AKTMBauuja Ha TenedoHunja 0
AkTnBauuja Ha SMS 0
AkTusauuja Ha Al CekpeTtapka* 0
AkTuBauuja Ha Koj-me-b6apan? 0
AkTuBauuja Ha MMS 0
AkTnBauuja Ha GPRS 0
MupyBare 1.499
PeakTuBaumja Ha cycneHampaHa nuHuja (ykpageHa/mnarybeHa - notepaa o 0
nonvunija)

MpuKkyyyBake No 3a40LHETO Nniakake 295
CLIP - npukaxyBatbe 6poj 0
CLIR - pecTpukumja Ha npukaxyBatbe 6poj (oBaa ycnyra He e rapaHTupaHa) 0
Ycnyra 3agpXyBame NoBuK 0
Ycnyra noBuK Ha Yyekamwe 0
Ycnyra 3abpaHa Ha NoBUK 0
MpeHecyBare Ha 6poj BO Apyra Mpexa 236
Bnokupare SIM 0
Opbnokunpawe SIM co PUK 0
Konuja og cMeTka (npBaTa konuja 6ecnnaTtHa) 70,8
[eTaneH nperneg Ha cmeTka (cekoj mecel) 0
[eTteneH npernep Ha cMeTKa (€4HOKpPATHO) 0
MucMo 3a onoMeHa 0
lMpoMeHa Ha conNCTBEHOCT Ha SIM-kapTuuka 499
MpoMeHa Ha agpeca Ha lMpeTnnaTtHMKOT 0
Al oHnajH cMeTKa 6ecnnaTtHo
EnekTpoHcKka cMeTKa 0




EnekTpoHcka annnkaumja (NnpaBHM nuua)** 236
SMS 3a aKkTuBMpare Ha ycnyraTta EnekTpoHcKka cMeTKa 0
SMS 3a ,MIHdO - oTBOpeHn dakTypu" 0
SMS 3a e-mail ceTuparbe/egntmpame 0
3amMeHa Ha SIM-kapTuuka co rpewka BO KOAOT 0
NpoMeHa Ha SIM-kapTuuka - HoBa

(npoMeHaTa Ha yKpaaeHa SIM-kapTuuka He ce Haniaka AOoKOKY € NpunoXxeHa 499
noTepAa o4 nonuumja)

MpomMeHa Ha 6poj (MSISDN) 200
AKTMBaUMja Ha ycnyra 3a NpoBepKa Ha cocTojba 0
PasmeHa Ha TapudHu Moaenu noMmery Asa tenedoHckn 6poesu (co 999
ofobpyBame)

MposBepka Ha cocTojba npeky rosopeH asTomat (077/078 1278) 0
MpoBepka Ha cocTojba npeky SMS (077/078 1278) 0
Mpernea Ha akTUBHU eanHUUM npeky SMS (077/078 1478) 0
lMpernea Ha akKTUBHU eAVHULUM — NpuMeHa SMS 0
KoHTakT ueHTap 1234 - noBMUM KOH FOBOPEH aBTOMaT 0
KoHTakT ueHTap 1234 - pa3rosopu Cco onepartop 0
Cnunkun n menogmun (6apame npeky SMS Ha 1470 unu npeky WAP) 0
Kynysare Menognu 59
KynyBare urpu 99
KynyBare crinku 39
KynyBare aHapoua anamkauum 99
Al naeHTtudukaTop 250
PacknHyBare AOroBop HagBOp 04 AOroBopHa ob6Bpcka 0
Facebook® @SMS ncnpateHa SMS-nopaka 5,9
Facebook® @SMS npumeHa SMS-nopaka 0
MMS@Facebook® ucnpateHa MMS-nopaka 17,7




MpomMeHa Ha TapudeH Mogen co AorosopHa o6Bpcka, KOH NOBUCOK TapudeH

0
MoAen
MpomeHa Ha TapudeH Moaen co AoroBopHa o06BpcKa, KOH MOHM30K TapudeH
MoZen 3a KopucHuunte Ha Vip Free S/M/L/XL/Super Free n Vip Smart 240 / 690
390 / 590/ 990 /1790/2990
MpomMeHa Ha TapudeH Moaen co AoroBopHa o06Bpcka, KOH MOHM30K TapudeH
MoZesn 3a KopucHmuuTe Ha Team, Business, Vip Smart 590
200/500/1000/1500/Super Smart, Vip Smart XS/S/M/ L/XL/Super Smart
NMpomeHa Ha TapudeH mogen og ctap (Team, Business, Vip Smart
200/500/1000/1500, Vip Smart S/M/L/XL n Vip Super Smart, Vip Smart 1.180
240/390/590/990/1790/2990) B0 HOB TapudeH moaen (Vip Free )
S/M/L/XL/Super Free) (eAHOKpaTHO)
AKTnBauuja Ha ycnyrata Al npujatenn 0
MoyeTHO ceTuparbe 6poeBn Ha Al npujatenu 0
NMpomeHa Ha Al npujatenu 6poesun (N0 NPBUYHO CETUPaH-E) eflHall Mece4yHo
NMpomeHa Ha Al npujatenu 6poesun (N0 NPBUYHO ceTUpPaH-E) 70,8
bpoeBu 3a uTHu cnydam 112, 192, 193, 194, 195 0
HaunoHaneH GPRS (Al nHTepHeT nopTan) (aeH./MB) 0
PeakTuBupame Aorosop (e4HOKpaTHO MO peakTuBMpaH AOroBop) 708
MoBMUM KOH HauMoHa HN CKpaTeHn 6poeBun 3a yCnyrm o4 HaumoHamHo 6ecnnaTho

OMNWTECTBEHO 3Hauewe: (190, 197, 198 n 199)

MNocebHn 6poeBn 196 (AeH./MUH.)

BO 3aBUCHOCT o TapudeH moaen

TenedoHckn nMeHnk 1188 (AeH./noBuK)

59,99 peH

YHuBep3antHun 6poesn 3a npuctan 0890

BO 3aBMCHOCT o4 TapudeH Moaen, Cnopea perynapHaTta LeHa
3a HaUMOHaNHW pa3roBopu
Al Nova/Al Neo/Vip Neo Tapudu: 7,9 aeH./MUHyTa

EnHokpaTeH HalOMECTOK 3a OTK/lydyBake Ha iPhone ypen

3.000

MoBnk KoH TenedoHckMoT 6poj 188 (aeH./noBKK)

40




3abpaHa 3a SMS nopakpu**** 90
3abpaHa 3a MHTepHeT**** 90
3abpaHa 3a MHTEPHET BO pPOaMUHI**** 90
3abpaHa 3a MeryHapOoHU NOBULM**** 90
3abpaHa 3a NpeMnyM NoBuLn**** 90
3abpaHa 3a UenoceH poaMnHr**** 90

*CornacHo co Oanyka Ha AEK, oa 01.07.2015 roanHa AOKO/KY € aocTanHa ycnyrata Al cekpetapka Bo Cpbuja, LpHa Nopa 1 Bo BocHa u
XepueroBuHa, Taa He ce Hannaka.

**EnekTpoHCKa anaukaumja — npasHO sinLeE € MOBOMHOCT CO Koja Al Ha KOpUCHUUMTE Ha TapudeH Moaen Ha Al NM 0BO3MOXYBa U3gaBare
Ha TeKOBHaTa cocTojba 3a CONCTBEHOTO NpaBHO NNLE, NPU CKNydyBake MNocTneja AoroBop Co onepaTtopoT. TekoBHaTa coctojba cnyxu camo
3a notpebute Ha Al n He My ce n3gasa Ha lNpeTnnaTHMKOT BO NevateHa dopma.

*** EQHOKpaTHMOT HAAOMECTOK 3a OTK/ydyBake Ha iPhone ypea e BanuaeH oa 09.08.2019 roaunHa.

**%* AKTMBaUMja Ha 3abpaHa npeky KOHTaKT LeHTap UaM NpoAaXeH CafioH ce Hamnjaka co HaAOMecCT BO M3HOC o4 90 aeHapw.
AKTMBauujaTa Ha 3abpaHa npeky MojoT Al e 6ecnnaTHa.

4.2 OcurypyBame Ha MO6unHu tenecdoHCKku ypeau
4.2.1 OcurypyBatbe Ha eKpaHOoT
ycnyraTa ocurypyBame Ha eKpaHOoT (BK)‘IyLWITe}'IHO Ha BrpaaeHa KaMepa, CEH30PpU U“ KOI'ILWII-ba) Ha MObunHMoT yYpea € AOCTalnHa o4 CTpaHa

Ha Kpoauwuja Ocurypysamwe A/l Ckonje BO COrnacHoOCT CO YCNOBUTE M KapaKTepUCTUKUTE Ha NpPoM3BOAOT KyneH npeky OnepaTtopoT 3a
€1eKTPOHCKN KOMHMKauuckm ycnyru Al MakegoHuja JOOEJN Ckonje (noHaTaka: Al MakeaoHuja).



YcnyraTta ocurypyBame Ha eKpaHOoT € AoCTarnHa 3a cuTe GU3MUYKN U NPaBHM NiMua CO CKyYyBatbe Ha NpeTniaTHUUYKKU JOroBOp CO AOrOBOPHA
06BpCKa MMHMMAHO 3a40/KUTENIHO BpEMETPaeHEe Ha AoroBopHaTa o6Bpcka oa 24 Meceum unm o6HoBa Ha MOCTOEYKM AOr0BOpP, U NPUTOA Ke
HanpaeaT HabaBKa Ha TepMUHasIHa ornpeMa — MobuneH TenedoHCKN ypea.

[loroBOpoOT 3a OCUrypyBate 3arno4yHyBa Ha TOYHMOT AaTyM M BpeMe KaKo LWTO € HaBeAeHo BO [JoroBOpoT 3a OcuMrypyBare (noTBpaaTa 3a
ocurypyBatrbe). KOpUCHMKOT Mnlaka y4ecTBO BO LUTETA NPU CEKOE NpujaByBame AedeKT Ha TenedoHOT.

MoHypa
OcCHOBHa LeHa Ha MobuneH OcurypyBare
TenedoH (co BknyyeH A44B)
oA [aeH] 0o [aeH] MeceyHa npeMuja LSS [
_Hwo " - - - -~ " - lTeTaf[geH]
Hueo 1 0 19.999 49 750
Hueo 2 20.000 149.999 199 2500

Co aKkTMBMparbe Ha OBaa MNoHyAa KOPWUCHMKOT BO MpBaTa ¢dakTypa njiaka 2 MeCeYHW MPEMUM 3@ OCUTypyBarbe Ha €KpaH Ha MOBUHMOT
TenedoHCKU ypen, CO UCKNYy4YoK Ha TapudHute mogenn Al Ultra M/L/XL 3a kou BaxaT ycnosute gedpuHupaHu BO Touka 3 oa PepoBHaTa
NOHyAa 3a nocrneja TapndHn Mmogenu 3a MO6MNHU KOMYHUKALMCKK YCAYTM U OCHOBHMW YCAYTM BKJTYYEHU BO HUB, KakKo U1 3a TapudHUTE Moaenmu
Al Net M, A1 Net M + TV S/M/L, A1 Net L u A1 Net L + TV S/M/L 3a kou BaxaT ycnoBute gedpuHupaHu Bo Touka 2 og PegoBHaTa noHyaa 3a
GUKCHM 1N KOMBMHMPaAHW MakeTM WU OCHOBHM YC/AYrM BKAy4YeHW BO HMB. lNoOHypaTa e BasiMgHa CaMO aKO Ce aKTMBMpa MCTOBPEMEHO CO
Cckny4yyBare mnm obHoBa Ha NMpeTnaaTHUYKN AOroBOp 3a Kopuctere Ha locT lNeja KoMyHuKkauuckm ycnyrm co A1 MakegoHuja, a HajaouHa
Ao 30 geHa no CKAy4dyBareTo Uian o6HOBYBaHETO HA NMPETNAATHUYKMOT AOMFOBOP 3a U3AaZleH TEpMUHANEH ypea BO MOMEHTOT Ha NoTNuyBare
Ha 4OroBOpPOT.

OcurypuTeneH HacTaH NoCToM AOKOJIKY 3@ BpeMe Ha e(heKTUBHOTO Tpaerte Ha OCUTypyBare€TO, EKPAHOT Ha OCUTYPEHUOT ypes € OWTETEH U
TakBaTa WTeTa € npeausBMKaHa 04 HEeHaJeeH M HenpeaBMAEH HaABOpPEleH HacTaH Koj Bivjae Ha @YHKUMOHANHOCTA Ha eKpaHoT
(BKJIYYUTENTHO Ha BrpajieHa Kamepa, CEH30PU U KOMUUHA).

TepMUHOT ,HenpeaBMAEHO" 3HAUM AeKa Ce C/y4YM/I0 HELWTO LTO He Ce OYeKyBasio U He MOXe Aa Ce NpeaBUMAM WU Crpeyn BO HOpMasHM
OKOJIHOCTM, CO MUCKJTYUYOK 3@ LUTETU Npean3BMKaHM o4 noxap.

MpBMYHOTO BpeMeTpaere Ha [OroBOpoT 3a OCUrypyBarbe WM3HECyBa [Ba Meceua oA OaTyMOT M BpPEMETO HaBeAeHM BO noTBpAata 3a
OoCUrypyBatse.

OcnrypyBameTo aBTOMaTCKM ce obHOBYBa Ha nepnoan oa rno 1 mecew noa UCTU YCIOBM KaKo LITO Ce HaBeAeHW BO camaTa noTepaa v OnwTuTe
YyC/I0BU 3a ocurypyBame (rnoHataka: OYO), AOKOJIKY KOPUCHMUKOT ja nfaka npemMujata 3a OCUrypyBarb€ BO LIEIOCT, PEAOBHO U HaBPEMEHO
(6€3 nouUHeHe), 0AHOCHO BO paMKM Ha POKOT Ha Nakare HaBedeH BO U3gaZeHaTa cMeTka oa Al MakenoHuja.



OcurypyBateTO Ke BaXKM Ce AoAeKa KOPUCHUKOT ja miaka MeceyHaTa MpeMuja 3a OoCurypyBarbe M3pas3eHa BO MecedyHaTa dakTypa 3a
€/IeKTPOHCKM KOMYHMKALMUCKK YCNYru nsaeaeHa oa ctpaHa Ha Al MakeaoHwuja.

KOpPUCHMKOT MOXe Zla MMa OCUrypyBake Ha eKpPaHOT Ha MOBUTHUOT TenedOoHCKN ypeaoT 1 NoBeke oa 24 Meceuu AOKOJIKY PeloBHO ja niaka
MeceyHaTa NpeMuja 3a oCUrypyBatbe M3paseHa BO MeceyHaTa akTypa 3a@ e/leKTPOHCKM KOMYHUKAUNCKN YCYTu.

KyMynaTMBHWOT Nepuos Ha NPBUYHOTO M OBHOBEHUTE OCUTypyBatba 3aelHO MOXe Aa M3HeCyBa MaKCMMyM NeT roauHU o4 AaTyMOT U BPEMETO
HaBeAeHW BO caMaTta noTepaa.

MeceuHaTa npemMuja 3a ocurypyBame criopes [JoroBopoT 3a ocurypyBare Ke 6uae HaBeAeHa kako nocebHa CTaBka BO MeceyHaTa dakTypa
3a €N1eKTPOHCKM KOMYHUKALUMUCKK YCYTH.

Jokonky npeMujata 3a oCcUrypyBare He Ce naaTu BO LeNoCT U Ha BPEME, OCUIypyBateTO HeMa Aa 6uae o6HOBEHO M NpecTaHyBa Aa BaXwu
CO MUCTEKOT Ha NepmoaoT Ha OCUMrypyBare 3a 6U0 Koja HaBpeMeHO M BO LENOoCT naaTteHa npemujara.

OcurypyBareTo MoXe Aa He ce 06HOBKM Ha Bapare Ha KOPUCHUMKOT nam No oanyka Ha OcuryputenoT uamn CnyxbaTta 3a rpmxa 3a KOpMCHULM
Ha OCUTYPUTENHWU YCNYrn, Kako WITO e perynupaHo Bo OYO. McTo Taka, ocUrypyBateTO Ke MpecTaHe ako MNpeTnnaTHUUYKMOT A0roBop Ha
OcurypeHoTo nuue co A1l MakefoHuja npectaHe ga Baxu og 6muno Koja npuymnHa, cornacHo OYO.

JeTtanHuoT nperneg Ha ycnoBuTe 3a oCUrypysambe € AoCTaneH BO OnNwTK YC/I0BKX 3@ OCUrYpyBake Ha TEPMUHANHWN YPeau.

4.2.2 OcurypyBatbe Ha MO6UnHUN TenedoHCKN ypeaun

YcnyraTta ocurypyBawe Ha MmobuneH TenedoHckn ypea HeMa ga buae aocrtanHa 3a aktmBaumja oa 15.03.2023 rogmHa v ycnoBuTe 3a OBaa
ycnyra Ke npoAosikaT Aa BaXaT CaMO 3a KOPUCHMUWUTE KOW ja akTMBMpane ycnyrata A0 OBOj AaTyM, Moj YC/loB peAoBHO Aa ja nnakaar
MeceyHaTa npeMuja 3a ocurypyBamse.

Ycnyrata ocurypyeame Ha MobunHu TenedOHCKM ypeau e goctanHa oA crtpaHa Ha Kpoauwuja OcurypyBamwe ALl Ckonje BO COracHoOCT €O
YcnoBuTe U KapakKTepuCTUKUTE Ha NPOU3BOAOT KyneH rnpeky OnepaTopoT 3a eeKTPOHCKN KOMYHUKauuckm ycnyru Al MakegoHuja OOOEJN
Ckonje (noHaTaka: Al MakegoHuja).

Bp3 ocHOBa Ha ocurypyBateTO, YPeAoT Ke 6uae nan nonpaBeH MM 3aMeHeT 3a HOB. [loroBOpPOT 3a OCUrypyBame 3arnoyHyBa Ha TOYHUOT
OaTyM M BpPEME KaKo LWTO € HaBeAeHo Bo [OroBopoT 3a OCUrypyBame (MoTBpaaTa 3a ocurypyBare). KOPpUCHUKOT niaka y4ecTBO BO LUTETA
npu cekoe npujasyBame gedekT Ha TenedoHOoT.

MoHypna


https://web.crosig.mk/wp-content/uploads/38-%D0%9E%D0%BF%D1%88%D1%82%D0%B8-%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8-%D0%B7%D0%B0-%D0%BE%D1%81%D0%B8%D0%B3%D1%83%D1%80%D1%83%D0%B2%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0-%D1%82%D0%B5%D1%80%D0%BC%D0%B8%D0%BD%D0%B0%D0%BB%D0%BD%D0%B8-%D1%83%D1%80%D0%B5%D0%B4%D0%B8-03.04.2019.pdf
https://web.crosig.mk/wp-content/uploads/38-%D0%9E%D0%BF%D1%88%D1%82%D0%B8-%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8-%D0%B7%D0%B0-%D0%BE%D1%81%D0%B8%D0%B3%D1%83%D1%80%D1%83%D0%B2%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0-%D1%82%D0%B5%D1%80%D0%BC%D0%B8%D0%BD%D0%B0%D0%BB%D0%BD%D0%B8-%D1%83%D1%80%D0%B5%D0%B4%D0%B8-03.04.2019.pdf

OCHOBHa LleHa Ha MobuneH

TenedoH (co BknyyeH A4/4B) QIR PIEED=E
HuBo oA [aeH] 0o [aeH MeceyHa npemuja OpaHwwun3a
Hueo 1 0 5.999 49 399
Huso 2 6.000 11.999 99 899
Huneo 3 12.000 22.999 149 1.499
Huso 4 23.000 36.999 249 2.499
HusBo 5 37.000 94,999 549 4,999

CuTyaumm Kou rv nNoKpmBa OCUTypyBaHETO:

OcurypyBah€TO Ke BaXu Ce AoJeKa KOPUCHMKOT ja nnaka MeceyHaTa npeMumja 3a OocurypyBatbe M3paseHa BO MeceyHaTa ¢akTypa 3a

HeuncnpaBHOCT Ha ypenorT,
CkplieH ypen,
OwTeTyBake o4 BoAa,
Moxap,
CeeTcka NOKpUeHOCT (owTeTyBarbe Ha 6110 Koe MecTo HaaBop oA 3emjaTa).

€/1IeKTPOHCKN KOMYHUKaUMCKN YCNyru nsgageHa o4 ctpaHa Ha Al MakegoHwuja.

KOpPUCHMKOT MOXe Aa MMa OCUrypyBake Ha MO6UHMOT TenedOoHCKN ypeaoT U NoBeKke o4 24 Meceuu AOKOJSIKY peAoBHO ja niaka MeceyHaTa
npemuja 3a ocurypyeame n3paseHa Bo MeceyHaTa pakTypa 3a e/IeKTPOHCKM KOMYHUKALMUCKU YCNYTU.

MecedHaTa nNpeMuja 3a ocurypyBare crnopes [oroBopoT 3a OCUrypyBate Ke 6uae HaBedeHa Kako nocebHa cTaBka BO MeceyHaTta ¢akTypa

3a efIeKTPOHCKN KOMYHUKALUMUCKN YCIyTH.




4.3. KOMyHMKaLUCKM ycnyrn Ha (pMKCHa nokaumja

4.3.1 HapomecToum 3a MHCTanauyuja/paemHcranaumja m TexHMYKa MHTEpBeHLUMja 3a ycyrm Ha (oMKCHa nokauymja npeky
kabesncka n onTuuka TexHosiornja (3a A1l tapucdHu Moaenn):

Bua HagomecToum

MU3Hoc (aeHapm)

EanHokpaTeH HagomecT
o 2.376

HagoMecTok 3a MHCTanauuja Ha TepMMHaNHa onpema

Unn Ha 24 meceuun
rno 99 aeH./MmeceyHo*

3abeneuwka

OBOj HaJIOMECTOK He Ce Hamnaka 3a NpeTnaaTHUYKN
[OroBOpU CK/Ty4YeHM CO BpeEMeTpaeHe Ha AOoropopHaTa
obBpcka oa 24 meceum

Mpn peuHcTanaunja Ha onpeMa o4 CTpaHa Ha TEXHUYKO

HapgomecTok 3a AeMHCTanauuvja Ha TepMuHanHa onpema 999
nvue oa OnepaTopoT Ha aapecaTa Ha [peTnnaTHUKOT
Ce Hannaka npu MHTepBEHLUM]ja WTO He NpeTcTaByBa
. OTCTpaHyBakbe TEXHUYKN Npeyvkn n agedekTn uam npu
TexHWYKa MHTepBeHUMja Ha Bapame Ha lMpeTnaaTHUKOT 1.999 pary P VA ¢ P
AONONHUTETHA MHTEepPBEHUN]ja Kaj KOPUCHMK 3a
MHCTanaumja Ha gononHutesneH TB-npneMHmK
HoBa mHcTanauuja npun npecenba Ha TeXHM4YKa onpema
Mpecenba 1.999 Hvja npn np P
Ha HOBa agpeca
MupyBare 1.499 He3aBMCHO o4 BpeMeTpaeHeTo Ha MUPYBaHETO
. OKOJIKY KOPUCHWUKOT caka Aa aobue npuoputeTHa
NHcTanaumja no 6p3a nocranka 999 A Y Kop Aa A priop
WHCTasaumja 3a nepmoj NOKpaToK oA 7 AeHa
OKOJIKY KOPUCHUMKOT nobapa 3aMeHa Ha AaneuynHCKn
[JaneuynHcku ynpasyBsau 199 A Y Kop P A

yrnpasyBay

HagomecTok 3a VIHCTaJ'IaU,VIja Ha MHTEPAKTUBEH

EnHokpaTeH HagomecT
oa 1.999

AUrnTaneH pecuBep 3a Kopucterwe Ha VIHTepakTMBHa
Tenesnsunja

nnn Ha 12 meceumu
no 199 geH./MeceyHo**

Jokonky noctoe4ykm kopucHmk Ha Vip Combo u Vip
Connect Trio kage nMa TexHM4YKa MOXHOCT nobapa
KopucTerwe Ha ycnyrata NWHTepakTuBHa Tenesusunja

HagoMecTok 3a U3HajMyBame Ha efeH gurutaneH TB

NpUeMHMK

99 peH/ MeceuHo

Ce Hannaka aokosnky MpeTnnaTHUK n3HajMm QurutaneH
TB npueMHUK of onepaTtopoT

* [0KONIKY KOPUCHUKOT ro Nsaka 0BOj HAJIOMECT Ha paTu W JoAeKa Tpae ucnjataTta Ha paTuTe Hanpasu NpoMeHa Ha Tapuda win AeakTMBaumja, NPeocTaHaTMoT Aen 04 paTuTe Ke My ce HaniataT BKYMnHO

BO HapeAHaTa CMeTKa.

KONKY K WCHWKOT ro nnak BOj HaAOMECT H TW U Ao4eKa T ncnnatata H TUTE U3BPLUX NOBTOPH MeH APYyr TMn Ha ypea, Ni1aTeHNOoT HaaOMeCT He MY Bpaka Ha KOPUCHUKOT.
**,U,OO opuc OoT ro aKa O0BOJ HAAOMECT Ha pa oAeKa ae ncnnartata Ha pa € n3 OBTOpPHa 3aMeHa Co a €, aTEHNOT HaAOMECT He ce aKa Ha Kopuc (0}




4.3.2 HagoMmecTouM WITO ' HanJlaka OnepaTopoT Bo cny4aj kora MpeTnnaTHUKOT HeMa Aa ja BpaTv TepMUHaJZIHaTa onpema
WTO MY € naaeHa oa OnepaTopoT Ha KOpUCTEHE CO peBepc WM AOKOJIKY Taa onpeMa e BpaTeHa owTeTeHa WM HeleslocHa:

EAHOKpaTHU HaJOMeCToLUM:

| M3HocC (aeHapm)

NHTepHeT MoaeM 3.499
LTE Box Mmoaem 3.999
Canopy aHTeHa 6.290
OurutaneH npmemHuk 3a TB (HD/SD) 3.499
CAM npuemHuk 3a TB 1.499
GSM dunkceH moaem 3.999
Mesh Wi-Fi 3acnnysay 3.499
Smart Card 3a TB 499
Kaben (3a uHTepHeT/dpunkceH Moaem, aurntaneH npueMHmnK) 199
JaneunHckn ynpasyBaud 199
ApanTep 3a HanojyBawe 199
AHTeHa 3a LTE/GSM/VHTepHET MoaeM 299

4.3.3 HapoMmecTouM 3a MHCTaNauuMja/aenHcTanaumja m TexHUUYKa MHTepBeHLUMja 3a ycnyru Ha ddMKcHa nokaumja npexky Apyru

TexXHoNormm

Bua egHOKpaTHM HagOMeCTOLM

MN3HOoC (aeHapmn)

3abenewka
HagomecTok ce Hansaka A0KOJIKY KOPUCHMKOT nobapa aa

BU3HNC KOPUCHULUM

HapgoMecTok 3a nHcTanaumja Ha TepMUHaiHa ornpeMa Kaj 1.399 Cce U3BpLN UHCTanaumnja Ha onpemaTta. OBOj HAaAOMECTOK
pe3naeHumnjasHn KOpUCHUUN He ce Hannaka AOKOSIKY KOPUCHUKOT caM ja M3BpLUn
MHCTanauujara.
HagomecTok 3a nHTepBeHUMja Kaj pe3naeHuunjanHu 1.999 HazoMecToKOoT ce Hannaka AOKOJSIKY KOPUCHUMKOT nobapa
KOPUCHULA MHTepBeHUMja o4 TeXHUYKaA cryxba.
HagoMecTok 3a MHCTanauuja Ha TepMUHanHa onpeMa Kaj 2.499 HagomecTok ce Hansaka A0KoJIKY KOPUCHMKOT nobapa aa

Ce M3BpLUM MHCTaNauuja Ha onpeMaTta. OBOj HalOMECTOK




He ce Hamnaka AOKOJ/IKY KOPMCHUKOT CaM ja U3BpLUMK
MHCTanauunjara.

2.499 HapomecTok ce Hanfnaka AoKOKY KOPUCHUKOT nobapa

HagomecTok 3a MHTepBeHUMja Kaj BU3HMC KOPUCHULM .
MHTEepBeHUM]ja o4 TexHM4Ka cnyxba.

MupyBare 1.499 He3aBMWCHO 04 BpeMeTpaereTo Ha MUPYBAHETO.

[oKonKy KOpucHuK rnobapa 3ameHa Ha TB npneMHuk nnu

3aMeHa Ha ypea no bapame Ha KOPUCHUK 599 MozeM

4.3.4 OcurypyBare Ha KOMYHMKaLMCKa onpeMa 3a ycyru Ha (pMKcHa siokaumja m 6ecniaTtHo ocurypyBatbe Ha JOMOT

OcurypyBake Ha KOMYHMKaLMCKa onpeMa 3a ycayrm Ha (UKCHa Jiokauuja Koja e BO concTtBeHOCT Ha Al Makeponuja n 6ecnnaTHo
ocurypyBake Ha AOMOT MpeTCcTaByBa OCUrypuTesieH npou3Boa Ha kKomnauujata Tpurnae Ocurypyeamwe ALl Ckonje, npou3Bog KOj BO
3aefHMYKa copaboTka € nocebHO pa3BMeH CO MOBAACTEHM YC/I0BU 3a npeTnaaTtHuunTe (pmusmyukm nuua) Ha A1l MakenoHuja.

KOMBMHNPAHOTO OCUrypyBake 3a JOMaKMHCTBA NMPETCTaByBa NakKeT OCUrypyBatbe€ Ha AOMOT, KOELWTO BK/yUYyBa:
e OcurypyBatbe Ha rpagexeH o6jekT - cTaH/KyKa;
e [pegMeTn BO AOMaKMHCTBOTO — MOKYKHMHA, BKJly4yBajku ja ornpeMaTa 3a ycnyru Ha duKcHa nokauuja;
e OAroBOPHOCT KOH TpeTu nuua;
e Tpurnae AoMallHa acUCTeHUM]a.

OcurypyBate Ha KOMYHMKaLMCKa ornpeMa 3a yciyrn Ha duKcHa okaunja n 6ecnnatHo KOM6MHUPAHO OCUTypyBake Ha AOMOT KOPUCHUUUTE
Ce 3alUTUTEHU oA CIeIHUTE OCHOBHW PUSULIN:

Moxap, yaap o rpoM, ekcrnnosuja, HeBpeMe, rpag, MaHudectaumm n AEMOHCTpaLUMN, U3JIEBaE Ha BoAa 04 MHCTanauum, npoBasHa kpax6a
1 pa360jHMLITBO, TPOLLOLIM 3@ HYXHO CMECTYBar€e BO C/lyyaj Ha TOTasNHa LWTeTa, Nn3ramke M 0ApPOHYBaHE Ha 3EMJULLITE U CHEXHU NaBUHMU.

Ycnyrata, OcurypyBare Ha KOMyHMKaLMCcKaTa onpeMa 3a yciyrm Ha puMKkcHa nokaumja n KOMOGUMHMpPaAHO ocuMrypyBakbe Ha AOMOT BaXW CaMo
3a GU3MYKM Nnua, NpeTNIaTHULM KOM MMaaT aKTUBEH AOroBOp, KOM Ke HamnpaBaT HOBa akTuMBauWja UM o6HOBa Ha NMOCTOEYKNOT A0roBop Ha
HOBWM 24 Meceuu 3a ycnyrM Ha dUuKcHa fokaumja. [JoroBopoT 3a ocuMrypyBare Ke 6uae BanuaeH oA AeHOT Ha aKTMBUParbe Ha YCIyruTe Ha
duKcHa nokaumja og cTtpaHa Ha Al MakenoHuja.

MoHypa
MoHynaTa 3a ocUrypyBatbe BKyJyBa [ABE YCIYIru:

1. OcurypyBame Ha KOMyHMKaLMCKaTa onpeMa 3a ycnyrm Ha MKCHa siokaumja um
2. Ocurypysame Ha OMOT



Co aKkTMBauMja Ha ycnyrata oCUrypyBambe Ha KOMYHMKauMcKkaTa ornpeMa 3a ycnyru Ha puKcHa nokauunja, npeTnaaTHMKOT AobuBa 6ecnnatHo
OoCUrypyBarbe 3a JOMOT.

LleHaTa Ha nakeToT e 199 geHapu MeceyHO, 3a nepuos o4 24 meceuun. 3a oBoj naket OB HeMa ga ce npecmeTyBa o4 NMpuYMHa WTO oBaa
yc/lyra He NoAJiexun Ha nnakamwe Ha A4B.

NMpomMeHa Ha TapudeH moaen

OBaa NoOHyJa OCTaHyBa aKTMBHA AOKOJIKY KOPUCHWKOT HamnpaBuM CaMO MpOMeHa oA efleH KOH Apyr TapudeH moaen 6e3 ga ro o6HOBM Ha
[lOroBOpPOT, AOKOJIKY MUCTaTa € AoCTarnHa 3a HOBMOT TapudeH moaen.

3a KOpUCHULUNTE KOM ja MMaaT oBaa NpoMouMja BaxaT CTaHAApPAHMTE NpaBuia 3a NpoMeHa Ha TapudeH Mmoaen objaBeHM Ha CleaHUOT JIMHK
BO Touyka 10.2. MNoHyaaTa MoXxe Aa ce KOMBbMHMpa CO OCTaHATUTE aKTYEsTHU NMPOMOLUN.

[leTanHunoT npernea Ha yc/loBUTE 3a OCUIypyBame e AocTaneH Bo OnwTu YCnoBu 3a KOM6MHUPAHO OCUTypyBare Ha JOMaKNHCTBA.

4.4. Ycnyra Roadside Assistance - NoMow Ha naT

Al MakegoHunja Bo copaboTka co ORYX Assistance ja Hyam ycnyraTta Roadside Assistance - momow Ha naTt gocTtanHa 3a cute Al nocrtnejg
MO6MAHN KopUCHULUM ((DU3MUKKM U MPpaBHU N1ua), CO CKNyYyBame AOroBop Ha 24 Meceum.
YcnyraTta Roadside Assistance - [loMow Ha naT NpeTcTaByBa acUCTEHUMja M NonpaBka Ha Bo3una Ao 3.5 ToHu.

OBaa ycnyra oBO3MOXyBa KOpPUCTeHe MOMOLL Ha naT BO Ciy4aj npu aedekT Ha BO3MA0TO, HEBHUMATENHO paKyBahe, HO U HaABOPELLHMU
BNMjaHunja unm coobpakajHu Hesroawm.

MoHyaa
YcnyraTta Roadside Assistance — MoMow Ha naT - 4OCTanHW ce TPU NakeTu:

e MakenoHuja
e PernoH (Makeponuja, Anbanuja, Kocoso, Cpbuja, byrapuja, 'pumja, XpBaTtcka, LipHa Nopa n bocHa)

e EBpona
MoBonHoCTH ‘ MakenoHuja PernoH EBpona
MeceuyHa nperTniara 79 MK 99 MK 129 MK
Momow Ha naTt 7.500 MK 12.500 MK 17.000 MK
(nonpaska)



https://www.a1.mk/documents/20126/842966/2-4-Akt-ponuda-fiks-komb-paketi_13102022.pdf
https://www.triglav.mk/wps/wcm/connect/8b20afcd-5ccf-4dfb-9285-54a64b006cd5/11+%D0%9E%D0%BF%D1%88%D1%82%D0%B8+%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8+%D0%B7%D0%B0+%D0%BA%D0%BE%D0%BC%D0%B1%D0%B8%D0%BD%D0%B8%D1%80%D0%B0%D0%BD%D0%BE+%D0%BE%D1%81%D0%B8%D0%B3%D1%83%D1%80%D1%83%D0%B2%D0%B0%D1%9A%D0%B5+%D0%BD%D0%B0+%D0%B4%D0%BE%D0%BC%D0%B0%D1%9C%D0%B8%D0%BD%D1%81%D1%82%D0%B2a.pdf?MOD=AJPERES&CACHEID=8b20afcd-5ccf-4dfb-9285-54a64b006cd5

TpaHcnopT Ha BO3WUO 12.000 MK 23.000 MK 34.000 MKD
3aMeHCKO BO3uno* 1 neH 2 [eHa 3 neHa
3.100 MK no aeH 3.100 MK no aeH 3.100 MK no aeH

AnTepHatnsen 5.000 MKJ 9.000 MKJ 18.000 MK/

TpaHcnopT

JocTtaBa Ha ropuso [o 20n, HeorpaHnyeHo 6poj natu

Drive angel app.* HeorpaHunuyeHo

XOoTencko cMecTtyBame / 3 OeHa 4 neHa

3.100MKD no aeH, no 3.100 MK no aeH, no

nnue nnue

BkynHa BpeAHOCT Ha

MOKPUTMETO Ha 27.600 MK 50.700 MK 78.300 MK

nakerot*

KOHTaKT ueHTap HeorpaHuueHo 24/7

NIMUTUTE Ha NOBOJIHOCTUTE KOU Ce HaBeaeHu BO TabenaTta ce rogmwHu 12 meceun, Aoaeka nakeTute ce CO BaXKHOCT 04 24 Meceuu.
* BkynHa BpeAHOCT Ha MOKPUTUMETO Ha MakeToT — BO BKyMHaTa BPEAHOCT HE Ce npecMeTaHW MOBOJSIHOCTUTE 3@ HeorpaHM4YeHO KOPUCTeHe Ha ycnyrata AoCTaBa Ha ropuBo U
ycnyrata XOTesICKO CMeCTyBare 3@ BO3a40T U CoOnaTHULUUTE, HajMHOry A0 4 AeHa, cornacHo u3bpaHMoT nakeT, A0 BKyrneH nsHoc oA 3.100 ageHapw No AeH v no nvue.

MOBO/IHOCTUTE O OBaa yC/lyra MOXe Aa Ce KOpPUCTaT BO C/yyaj:
* He3roga / Hecpeka rnopaau Koja BO3W/IOTO HE € BO BO3Ha COCToj6a MM € HEBO3MOXHO CO BO3M/IOTO Aa Ce ynpaByBa Ha 6e36eaeH
HauuH;
= HECOBECHO paKyBahe CO BO3U/IOTO, LUTO M0 OHEBO3MOXW/IO ABUXEHETO Ha BO3UIOTO UK 6e36eAHOTO BO3EeH:E;
*  TexHW4YKa HeMCMpPaBHOCT Ha BO3WJIOTO 3apaAM Koja BO3MIOTO HE € BO BO3Ha COCTOj6a Mau BO3eHETO CTaHano HebesbeaHo unm
OMacHO Mo >MWBOT, Kako u
*  HaABOpPELLHO BAMjaHWE KOEe ro OHEBO3MOXWIIO ABUXEHETO HA BO3WUIOTO UK 6e36e4HOTO BO3EH-E.

[MakeT Ha ycnyraTta — Co aKkTuBaumja Ha ycnyrata KOpUCHMUUTE uMaaT npaBo Aa M KOpUcTaT cegHuTe NOBOJSIHOCTU:
* yC/lyra Ha KOHTaKT LEeHTapoT Kaje KOPUCHUKOT MOXe Aa ro npujaBm OCUIypeHUOT HacTaH u ga nobue nudopmaymm 3a npomssoaoT
Roadside Assistance n HeroBute nososiHoctu 0-24 yaca aHeBHO, 365 AeHa BO rogmHaTa;
* ycnyra 3a nomouw (rnornpaBka Ha BO3M0) Ha NaT A0 MakKCMMalrieH BKyneH usHoc oa 7.500 MK/[/12.500 MK vnu 17.000MK
COrflacHO MakKeToT KOj ro MMa aKTUBMUPAHO



* yC/iyra 3a npeBo03 Ha BO3WJIOTO A0 MaKCMManeH BKyneH nsHoc og 12.000 MKA/23.000 MKA wnan 34.000MK/[ cornacHo nabpaHuoTt
naker;

* yCfyra 3a KOpUCTeHe Ha 3aMEHCKO MaTHMYKO BO3WUJIO BO c/ly4yaj Ha coobpakajHa Hecpeka unu aedekT, HajMHory Ao 1, 2 unu 3 aeHa
[0 BKyneH usHoc og 3.100,00 MK/ no geH, cornacHo n3bpaHUoT NakerT;

* yC/yra 3a ajfTeEPHATUBEH MPEBO3 3@ BO3a40T M conaTHULUMTE A0 MaKCMManeH BKyneH naHoc oa 5.000 MK//9.000 MK vnn 18.000
MK/, cornacHo n3bpaHmnoT naker;

* HeorpaHM4yeHO KOpPUCTEHE Ha yCNyraTa Ha AOoCTaBa Ha ropueo;

" HeorpaHM4yeHo KopuUcTere Ha annmkaunjata Drive Angel.

MpaBuna 3a Kopucremwe

KOpMCHUKOT KOj € PU3NUYKO fnue MoXe Aa M KOPUCTU NOBOSIHOCTUTE Ha Npomn3BoaoT Roadside Assistance AOKONKY UCTUOT BO MOMEHTOT Ha
HecpekaTa 6un Bo BO3uI0TO, 6€3 ornes Ha Toa Aajin € COMCTBEHMK Ha BO3WOTO MM € BO3a4y WM coBo3ay. Bo cnydaj Ha KOPUCHUMK KOj €
npaBHO NMuUe, NOBONIHOCTUTE Ha Npom3BoAoT Roadside Assistance Moxe ga rm Kopuctu Koe 6uso nuue Koe ynpasyBa CO BO3UJOTO.

3a ycnyraTa Roadside Assistance - noMow Ha naT, COOABETHO Ce NpUMeHyBaaT M BaxaT oapeabute og OnwTmTe YCNOBU KOU Ce AOCTarnHM Ha
CNegHnoT JINHK.


https://www.a1.mk/documents/20126/2842247/A1_OU_+Roadside+Assistance_Makedonija_Region_Evropa.pdf

4.5. Ycnyra Home Assistance - Nomow Bo Bawmor AoM

Al MakegoHuja Bo copaboTka co ORYX Assistance ja Hyau ycnyrata Home Assistance — NoMow BO BalwMOT AOM KOja € gocTanHa 3a cuTe
Al noctnejg MobMNHN N UKCHU KopucHuum (pusnukm nnua), 6e3 gorosopHa obspcka.

Ycnyrata Home Assistance — NomMow Bo BalwnoT AOM KOja 0BO3MOXYBa TeXHMUYKa NOMOLL BO C/ly4aj Ha UTHa MHTEpPBEHLM]ja 3@ OTCTpaHyBame
Ha gedeKTM BO AOMOT. YcnyraTa OBO3MOXYBa MHTEPBEHUNja 04 enekTpuyap, BOAOWMHCTanaTep, ctaknap, ctonap uau 6pasap.

Home Assistance - Momow BO BawumoT oM

MeceuHa npernaara 99 neHapwm
BoaosoaLvja
Enektpnyap

MoHypa

Ctonap

Fognwen numut oa 13.000 aeHapm
Craknap

bpaBap

OcTaHaTto

KoHTakT ueHrap 24/7/365 0800 22 202

JIMMUTUTE Ha NOBOJIHOCTUTE KOW Ce HaBedeHu BO TabenaTta ce rognwHn, 12 meceumn.

JedekTn Kon rv nokpuea ycnyrata Home Assistance NMomow Bo BawumoT gom
- CaHauuja Ha 6paBa win 0OBO3MOXYBake Ha OTBaparbe Ha BpaTa Mopaau: 3arfaBeH/ckpueH knyd Bo 6paBa, ckpweHa 6paBa wnu

owTeTeHa 6paBa BO cny4aj Ha npoBasiHa Kpaxba

- HeMOXXHOCT 3a 3aTBOpare Ha HaABOPELIHW BpaTU M NPO30pLUM Nopaamn: Kpwewe UM owTeTyBakbe Ha caMmUTe BpaTu UM Npo30opuu,
KaKO N Ha HUBHUTE paMKu

- CaHauuja Ha BOAOBOAHU U KaHaMM3aUMCKM LEBKW MNOpaAu: MyKHaTa LUeBKa, NpoTeKyBama 0OJ CNoeBWM Ha BOAOBOAHWU LEBKMU,
npoTeKkyBara O4 LeHTpaseH CUCTEM 3a rpeere, 3aTHaTU OABOAHN U KaHANM3aUNCKN LEBKMU

- CaHauwuja Ha eneKkTpu4yHa MHCTanauunja nopaaun: KpaToK Croj, owTeTeHa nsosaumnja Ha Kabnm, owTeTEHN eTEKTPUYHM CMOJKN U APYTO.




3a ycnyrata Home Assistance — nomow Bo BawmoT 4OM, COOABETHO Ce NpUMeHyBaaT M BaxaT ogpenbute og OnwTuTe YCI0BM KOU Ce AOCTanHu
Ha CNeaHWOT JUHK.

4.6. NMNaketn Home Assistance — Momow Bo BawumoTt agom n Roadside Assistance — NomMmow Ha nar

Mokpaj Toa wTto ycnyrute Home Assistance - MNomow Bo BawwnoT oM un Roadside Assistance - [omow Ha naT MOXe Aa ce akTueBupaaTt
nocebHO, 3a KOPUCHULUMTE AOCTaMNHA € U MOXHOCTa [ia aKkTUBMpaaT NakeT o4 ABETEe yCnyru.

MakeTnTe ce goctanHu 3a cute Al noctnejg MobunHu KopucHuum (PuU3nYUKM nnua), Co CKaydyyBatbe A0roBop Ha 24 Meceuu 3a KOPUCTEHE Ha
ycnyraTa.

Ycnyrata Roadside Assistance — noMow Ha naT 0OBO3MOXYBa KOPUCTEHE MOMOLL Ha MaT BO C/iy4daj nNpu AedekT Ha BO3MI0TO, HEBHMMATENHO
paKyBake, HO U HaABOPELIHU BnjaHuja nnmn coobpakajHn Hesroau.

Ycnyrata Home Assistance - [lloMow BO BawuoT AOM KoOja Bu OBO3MOXYyBa TEXHWMYKaA MOMOLW BO Cly4yaun Ha WUTHU MHTEpBEHUUU 3a
OTCTpaHyBake Ha AedeKTn BO AOMOT. YCyraTa 0BO3MOXYBa MHTEpPBEHLUMja o4 enekTpuyap, BOAOMHCTanaTep, ctaknap, cronap win 6pasap.

NMoMowl Ha nar NMoMmow Ha nar NMoMmow Ha nar

MakepoHuja n noMouLl PermoH n nomolu EBpona v noMmoLu

BO BawmoTt aomMm BO BawumoTt aomMm BO BawumoT aoMm
Meceuha 129MK[, 149MK[, 199MK[,
npernnaTa

MOBOJIHOCTUTE O YCNYrUTe Kako U npaBunaTa 3a KOPUCTEHE Ha YC/TYrMTE o4 NaKeToT ce Aen oA Touka 4.4. v 4.5. 04 0BOj LIEHOBHUK.


https://www.a1.mk/documents/20126/3272763/A1_OU_Home_Assistance_MK.pdf

