Al Makepoxnuja AOOEJ Ckonje

LEHOBHUK 3A AOMNOJIHUTEJIHN NAKETU U APYTUA
YCNAYITN HA ®UKCHA JTOKALWUIA

1. AKTyesilHa NOHYAA HA AOMOJTHUTENTHM MAKETM......c.ovviiiieiiiriiieienienieniessessessessessessessessessesses
1.1. AONOJSTHUTENEH TB-TIPUKITYUOK ..........oooiiiiieiieiteieeie ettt seeeteeteesseeeeneeeeas 2
1.2, JAONONMHUTENHMN TB-TAKETM..........oooeeeeeete ettt ae e 2
1.3. [ONONHNUTENTHA (PUKCHA JIMHMJA........cooeeeiiieeeeeeee et sa e s naeens 4
1.4. AONONIHNTE/IHM NaKeTUn Ha KOPUCHULM Ha (PUKCHa TenedoHumja........... 4
1.5 flononHuTenHm ycnyrm 3a MHTepakTUBHA TENEBU3MNJA...........ccccceeveeeeeeeeneennnnne. 5
1.6 [lOMOJTHUTEINTHA YCIIYTA MAX. ...ttt reete s e e s e e reebeesnree e nraeenns 5
1.7 QononHutenHa ycnyra HBOon Demand...................coooooiiiicicceeeeeee 6
1.8 AononHuTtenHa yenyra NetfliX.............oeeeeee e 6
1.9 AONONMHUTENHA YCAYFA GI@Y ...t 6
1.10 ONONHUTENHA YCAYTA BOKSY.......c.oooie et 7

1.11 [1onoOJ/&IHUTENTHU YC/1YIrU 3a KOPUCHULUM HA MHTepHeT npeky LTE mpexa.8
2.0 JononHUTENHM ycnyru 3a kopucHuum Ha A1 Combo Box Go........................ 8
2. AONONHUTENTHN YC/IYTU 3@ CTapU TAPUMHMN MOACTIM. .........coueviiiiieereenireeieenieesaessseesieenns

2.1 loNnoONHUTEJIHM YCJIYIrn 3a KOpUMCHUUM Ha Tapudm Ha kabencka
TEXHOJI0TNja Ha CTapPU TAPUMHM MOLCIIM...........ocoeeieieiieeeeeeteteieeereste e aeesaesseeseesseens 9

2.2 AOoNONHNUTENTHM NaKeTU Ha KOPUCHULM Ha (puKcHa TenedoHumja Ha
CTAPU TAPUMHM MOMCIIM...........ooeieeeeieeeeeete ettt ettt se st et se s s et eseesasse s eseesasseessesseensennes 11

3. VOIP TEJIEDOHWMIA............ooo e



1. AKTyeJsZiIHa NOHyAa Ha AOMNOJIHUTEJ/IHU NaKeTH

1.1. JononHuteneH TB-npukny4yok
KopucHuum Ha TB TapudHuTe mogenu
A1 TV_S, A1_TV M, A1 TV L Kako noeamHe4dHa ycjayra nnm Bo nakeT Ha Hapame Ha
MpeTnaaTHUKOT, MOXe Aa buaaT akTUBMpaHW ciegHuBe AOMNOJIHUTENHN YCIYIn:
MeceyHa
Bua pononHutenHa ycnyra npernsarta 3abenewka

(fAeH.)

LleHaTa BaXkn 3a cekoj AONOSHUTENEH

JononHuteneH TB-NpuUKIy4yoK 99 TB-npuKIyyoK

(Ha TexHonoruja kaben nnu DVB-T)?

KopucHMKOT nMa onunja aa msbepe ganm Ke KOpUCTu AonosiHuTeneH TB Ha kabencka
TexHosormnja unm Ha DVB-T TexHonorunja, npu WTO CO aKkTUBaumMja Ha gononHuTeneH TB-
NPUEMHUK Ha Kabencka TexHonorunja, TB-NpueMHUKOT Ke r'M Hacneau KaHanuTe LWTo ce
aKTUBUPAHU Ha NpBMOT TB-NpnemMHuK.

J1OKONKY KOPUCHUK Ha Kabencka TenesBusnja akTMBMpa AononHutesieH DVB-T nNpUeMHUK, TOj Ke
ja nobme camo OCHOBHaTa NMCTa Ha KaHanan 3a DVB-T “ HeMa MOXHOCT AOMNOJSIHWUTENHO Aa
akTuBupa TB-nakeTu gocranHu 3a DVB-T TapudwuTe.

LlenocHaTa coapXXuHa Ha cuTe AoNosHUTENHW TB-nakeTn focTanHu 3a TefneBu3nja Kon Moxe aa
ce akTMBMpaaT e gocTanHa Ha www.Al.mk

He e BO3MOXHO Aa ce akTUBMpa fononHuTteneH TB-npMeMHUK of kabencka TexHonornja Ha
naket wTo Bkaydyysa DVB-T Tenesusunja.

MakcuManeH 6poj 4OMONHUTENHM TB-NPUKAYYOUM LWITO MOXE KOPUCHUKOT Aa MM aKTUBMpa Ha
efHa npetnnaTa e 2. O4HOCHO, CO NpUMapHMOT TB-NpMeMHNK, KOPUCHUKOT MOXeE Aa uMa
HajMHory 3 TB-npukayyouun Ha eaHa npeTnaaTa co uckny4yok Ha A1l Combo Box Go 3 kage
KOPUCHUKOT MOXe Aa MMa BKYMHO 2 NMPUEMHULN.

1.2. QononHutenHu TB-nakeTtun

1.2.1 Ha 6apatbe Ha MNpeTnnaTHUKOT Ha Hekoja oa TapuduTe WTO BKAy4YyBaaT kabencka mam
IPTV TeneBunsunja, Mmoxxe aa 6muaaT akTUBMPaHW CnegHuBE A0NONHUTENHN TB-nakeTtu:

MeceuHa
TB-lMakeTtn npernnara JlocTanHo 3a akTMBaumja BO TapudHUTE MOAENN:
(4eH.)
OcHoseH TB nakerT 99 A1 NET S + TV S/M/L; Al NISE}I'MI\;IL+ TV S/M/L; AL NETL + TV
Extra TB nakeT 199 A1 NET S + TV S/M/L; Al NSE}I'MI\;IL+ TV S/M/L; ALNET L+ TV
. 3a cuTe npeTnaaTHMUM Ha puKkcHM TB TapudHM Moaenn Ha
2)
Tring naker 299 Kabencka TexHonoruja
3a cuTe npeTnnaTHMUM Ha pukcHM TB TapudHM Moaenn Ha
Balkan 8+ 99 kabencka TexHonoruja
Pink 99 3a cuTe npernaaTHUuKM Ha GuKCcHM TB TapudHn Moaenu Ha
kabencka TexHonoruja
3a cuTe npernnaTHUUKM Ha PUKCcHM TB TapudHM Moaenu Ha
HBO 249 Kabencka TexHonoruja
KCN+ 99 3a cuTe npeTnnaTHMUM Ha pukcHn TB Tapmqum mMoaenu Ha
kabencka TexHonoruja
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1 3a cuTe npeTnnaTHUUKM Ha PUKCHM TB TapudHN Moaenu Ha
HBO lMpemuym ) 299 kabencka TexHonormja

LlenocHaTa coap>XuHa Ha cuTe AonosiHuTenHn TB-nakeTn goctanHu 3a kabencka mnum IPTV

TeneBM3unja KoM MOXe Aa Ce aKkTuBMpaaT e gocTtanHa www.Al.mk

1) JononHutenHuotr HBO Premium nakeTt ru BKAydyBa TeneBu3amckute kaHanm HBO, HBO HD,

HBO2, HBO2 HD, HBO3 u HBO3 HD kako un gononHutenHute ycnyru Max n HBO On Demand,

4nun ycnoBu 3a akTuBauuja Ha HBO Go ce HaBeaeHu BO Toyka 1.6, a yCnoBUTE 3a KOPUCTEHE Ha

HBO On Demand Bo To4yka 1.7 nogony Bo 0BOj LleHoBHUMK. MakeTtoT HBO Premium e gocraneH

3a CUTe KOpUCHMUM Ha duUKcHM Al TapudHM Mopenu Kou BknydyBaaT TB ycnyra, co MeceyHa

npernnarta o4 299 ageHapu o4 MOMEHTOT Ha akKTueaumja.

HBO Premium nakeToT MOXeTe Aa ro aktusmpaTe BO cuTe Al npoaa>HMU MecTa uau CO NOBUK BO

KoHTakT ueHTapoT Ha 077 1234.

3a KOpUCTeHEe Ha AonosiHuTenHarta ycnyra gononHutenHuotr HBO Premium nakeT, KOpUCHUKOT

nfaka MeceyHa npeTniata NpeKky MeceyHaTa CMeTKa 3a KOpUCTehe Ha ycnyraTa. MeceyHaTa

npetnnarta 3a [AOMOJIHUTENIHUOT ce oAHecyBa Ha nepuoa on 30 peHa. [Mpetnnatata 3a

akTMBupaHnoT HBO Premium nakeT aBTOMATCKM Ce MpoAo/iXkyBa cé gojaeka KOpUCHUKOT He ro

AeakTueupa.

2)[ononHuTtenHunoT Digitalb Family nakeTt ce 3ameHyBa co Tring Family nakeT cTapTyBajku oz
06.12.2022 npw WTO Ha CUTE aKTUBHW KOPUCHULM Ha TOj NakeT Ke UM 6uae 3aMeHeT COOABETHO
CO HOBWUTe KaHanu of Tring MakeToT M Ke MpoaosKaT Aa ro KopucTaT noj UCTUTe YCNoBW, ce
AOLEeKa He ro aeakTusmpaaTt no HUBHO Hapamse.

1.2.2 Ha 6apare Ha lMpeTnnaTHUKOT Ha HeKoja oA TapuduTte WTo BKAydvyBaaT DVB-T
Tenesmsuja, Moxe Aa buaaTt akTMBUpaHW cnefHuBe AONONHUTENHN TB-nakeTun:

MeceyHa

TB-lMakeTn npernnara JocTtanHo 3a akTMBauuja BO TapmcpHUTE Moaenm:
(4eH.)

3a cuTe NpeTnaaTHULM Ha DUKCHU TapudHN MOAENMN, KOU

EXTRA 199
BkiydyBaaT TB ycnyra
SUPER V 199 A1 TV_S, Al Combo Box Go 3
Arena TB naket 199 Al TV_S , A1 Combo Box Go 3
HBO Lite 249 3a cuTe npeTnaaTHUUM Ha PUKCHU TapudHM Moaenmn, Kou

BKkiydyBaaT TB ycnyra
HBO TlpemMnym 299 3a cuTe npeTnaaTHUUN Ha PUKCHU TapudHN MOAENN, KON
Lite » BKAydyBaaTt TB ycnyra
Pink Lite 49 3a cuTe npeTnaaTHUUN Ha PUKCHU TapudHM MOAENN, KON
BKNydyBaaT TB ycnyra
3a cuTe npeTnnaTHULM Ha PUKCHU TapudHU MoAenun, Kou
BKkiydyBaaT TB ycnyra

Tring Lite ® 99

Cute akTyenHu gononHuTenHn TB nakeTu MoOXeTe Aa rM akTuBupaTte BO cuTe Al npojakHu
MecTa, Npeky annmkauujata Mojot Al nnu co noBukK Bo KOHTaKT LeHTapoT Ha 077 1234.

3a KOpUCTEHE Ha AONONHUTENHUTE TB naketu, KOPUCHUKOT njaka MeceyHa npeTtnfiarta npeky
MeceyHaTa CMeTKa 3a KOpUCTewe Ha ycnyrata. MeceyHaTa npetnnarta 3a AonNosiHuTenHuTe TB
rnakeTu ce ogHecysa Ha nepuopj oa 30 geHa. lNpeTnnatata 3a akKTUBUPAHMOT AononHuTeneH TB
NnakeT aBTOMATCKU Ce NMpPOAOJ/IXYBa cé aoaeka KOPUCHUKOT He ro IeakTUBMpa.

LlenocHaTa cogp>XXnHa Ha cuTe AonosiHuTeNnHn TB-nakeTn goctanHu 3a DVB-T Tenesusnja kKou
MOXe Aa ce aKkTMBMpaaT e AocTanHa Ha www.Al.mk
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1) OononHutenHuotr SUPER TB nakeT e JocTaneH 3a akTuBauuja nodHyBajku og 04.12.2018
rognHa, Kako 3aMeHCKM nakeT 3a AsaTta gononHutenHn TB naketn FUN m FAMILY, kou ce
AoctanHu 3aknydyHo co 03.12.2018 roamHa, no wWTO HemMa Ada 6upaT [ocTanHM 3a HOBMU
aKTUBaLMN, @ OHME KOPUCHULM KOW BEKE MM uMaaT aKTUBMPAHO, Ke npoaoskaT Aa r'm Kopucrar
noa NUCTUTE YCNI0BM, Ce AOAEKA HE MM AeaKTuBMpaaT Nno HMBHO bapatbe.

OononHutenHmotr SUPER TB nakeT e gocTtaneH no ueHa oa 199 aeH./MeceyHo U M COapXKU cute
KaHann kou 6ea gocrtanHuM BO paMKM Ha NpeTxoaHuTe gononHutenHn TB naketn FUN mn FAMILY,
a KoOu MOXxe ga rm nornegHete Ha www.Al.mk

2) [OononHutenHnor HBO Premium nakeT e jgoctaneH 3a aKTuBauuja MNOYHYBajKkn of
26.04.2017 roanHa, a og 04.12.2018 rogmHa nctnot ce npemmeHysa so HBO NMpemuym Lite.
HBO TlpeMuym Lite nononHUTENHUOT MakeT M BKAydYyBa Tenesmsnckute kaHann HBO, HBO2 un
HBO3, kako n gonosiHuTenHarta yciayra Max, ymm ycrioBu 3a akTuMBauUMja ce HaBeAeHW BO Todka
1.6 nogony BO 0BOj LleHoBHMK. MNMakeToT HBO lpeMnym Lite e gocTtaneH 3a cuTe KOPUCHUUM Ha
dukcHm Al TapudHM Mogenu kom BknydysaaTt TB ycnyra, co meceyHa npetnnarta oa 299 aeHapu
0L MOMEHTOT Ha aKTuBauwuja.

3) [OononuutenHuot Digitalb Lite naker ce 3ameHyBa co Tring Lite craptyBajkm og
06.12.2022 npu WTO Ha CUTE aKTUBHW KOPUCHMLUM Ha TOj MakeT Ke UM 6uae 3aMeHET COOABETHO
CO HOBWTe KaHanu oA Tring MakeToT M Ke MpoAo/hkaT Aa ro KOpucCTaT nojg UCTUTe yCJloBU, ce
AOAEeKa He ro aeakTuempaaT no HMBHO Baparse.

1.3. fJononHurtenHa ¢puKCcHa nNMHUja
KopucHuum Ha TapudHUTE MOAENN KOU BKydyBaaT MHTEPHET Kako noeanHedHa ycnyra uam Bo
nakeT Ha 6apambe Ha lNMpeTniaTHUKOT, MoXe Aa 6uae akTuBMpaHa AONOSHUTENHA PUKCHA
nnHuja:

MeceuyHa

3abenewka
npernnarta (4eH.)

Bua nononHutenHa ycnyra

JononHutenHata GMKCHa nHKUja
JononHutenHa gukcHa nMHMja 3a 99 HeMa BKJlydeHn 6ecnnaTHU MUHYTU U
KOpucHMUM Ha naketn Al Kombo BaXaT LEeHUTe COOABETHO LITO BaXkaT
3a TapudHuot mogen Al Fix

1.4. [JONONHMUTE/IHU NaKeTU Ha KOPUCHUUM Ha puKCcHa TenedoHuja
KopucHMUUTE Ha Koj 6MNo nakeT WTo BKAy4YyBa UKCHA TenedoHnja Ke MoxaT Aa rm
aKTUBMPaaT ciegHNBE AOMNOSHUTEIHN NAKETU:

[ ONONHUTE/IHN TOBOPHM NAaKeTU 3a KOPUCHULIN Ha (PUKCHMU yCIyrun

MeceuHa npernsata
Maxker BknyyeHun MUHYTH
(mka co AAB)

MakeT 3a 6ecnnaTHN MUHYTU KOH CUTE

HeorpaHunyeHo 199
HaLMOHANIHU (DUKCHU MpexXu
MakeT 3a 6ecnaaTHN MUHYTM KOH cuTe

HeorpaHunyeHo 499
HaLUWOHA/IHU MOBUTHU MpeXxu
MakeT 3a 6ecnnaTHN MUHYTU KOH CUTE 50 299
MEryHapoaHU MPexXmn
MakeT 3a 6ecnaaTHN MUHYTU KOH cuUTe

) Y 100 399

MeryHapoaHU MPexu

MeceuHaTa npeTnnaarta, Kako 1 BKIy4YeHWOT coobpakaj Ha NakeToT ce NpPonopLUMOHanHN BO
MeceLoT Ha aKkTMBauuja unu geaktuesauuja.

KOpUCHMKOT MOXe pna ja AeakTuBupa ycnyrata BO KOj 6Mn0 BpeMeHCKM nepuoa npu LWTO
MpoAo/HKyBa Aa N KOPUCTU MUHYTUTE A0 UCTEK Ha MPECMETKOBHMOT Nepuoa.



1.5 fNononHutenun ycnyrn sa UHTepakTMBHa Tenesusunja
C/UTe KOPWUCHMUM KOWM uMaaT akTMBHa ycnyra WHTepakTuBHa TenesBu3uja [OCTanHUM MM ce
CneaHUTE AOMOMHUTENTHN YCYIN:

Bua pononHutenHa ycnyra MeceuHa npernsiata (AeH.)
JononHutenHun 10 yaca cHuMame? 249

1) CHmMmeHaTa nporpaMa Moxe ga ce rnega 20 geHa o AEHOT Ha CHMMakbe, NO LWTO CHMMeHaTa
COApPXWHA aBTOMAaTCKU ce bHpuwe. KyneHuTe AOMOMHUTENIHM 4Yaca 3@ CHMMake Ha Mpexa ce
[IO0CTanHM 3a Kopuctere ce goaeka KoOpMCHMKOT ja nnaka MeceyHaTta npeTtnnaTa.

MpBaTa MeceyHaTa npeTn/jaTta Ke buae NpecMeTaHa NpornopuUMOHa HO Ha NpeocTaHaTUoT Aen Ao
WNCTEKOT Ha NMPEeCcMEeTKOBHMOT MeceyeH LUMKAYC o4 AEHOT Ha HMBHa akTuBauumja. lNpeTnnataTa 3a
aKTUBUpAHUTE YyC/yrM aBTOMATCKKM Ce NpoAosXXyBa cekoj HapeaeH Mecel (3a HoBu 30 geHa) ce
aAoneka KOpUCHUKOT He ja geakKTusBupa.

1.6 lononHuTenHa ycnyra Max

,Max" e pononHuUTENHa TeNeBM3nNCKa yCnyra Koja uM OoBO3MOXYyBa Ha cuTe lMocTneja KopucHuum
Ha OUKCHU N MOBWAHU YyCAYyrn MNpeKky npuctan Ha MHTEepHeT (MobuneH n dwukceH) ga rnejaat
CoapXuvHa Ha pas3nnyHu TepMuHanHu ypeawn (TB/cmapTTB, nepcoHaneH koMmnjytep, tTabnet mnu
MobuneH nameTteH TenedoH - cMapTdoH). Ycnyrata OBO3MOXYBa C/ledeHe Ha COAPXWHUTE KOu
BKNy4yBaaT HeNMMUTMpPaH npuctan Ao noseke oa 4000 coapXWHW 04 COMCTBEHaTa MpoAayKuuja
Ha HBO, kako v cnegere Ha eKCKY3nBHU nNpemMuepun og npoaykumja Ha HBO. KopuCHUKOT Moxe
[la ja KopucTM Max npeky rnoseke A0 5 TEpMUHANHW ypeau, MeryToa BO MCTO BpeMe caMo Ha 2
TEPMUHANHN ypeau.

Max gononHuTenHaTa ycayra e AoCTarnHa 3a aktmeauuja og 26.04.2017 roanHa.

3a rnejame Ha coapXuHute npeky TB wunam kKomnjytep, cekoraw Tpeba na ce npucrtanysBa Ha
WHTepHeT cTpaHuuaTa www.hbomax.com/mk, a 3a rnegame npeky mMobuneH TepMuHaneH ypeg
npucraneTte npeky mobunHata anamkauuja.

Jdokonky Max ycnyrata ce KOpUCTWU MNpeky MObuneH TepMMHaneH ypea, notpebHo e nNpeTxoaHo
Aa Ce CMMHe U MHCTanupa anaukauumjata Max og App Store wnm og Play Store Bo 3aBMCHOCT o4
onepaTMBHMOT CUCTEM Ha MOBWUIHWOT TepMuHaneH ypea. OTKako MobunHaTa anaukaumja ke ce
npeseme, Tpeba Aa ce U3BpLUN perncTpaunja 3a Kopuctewe Ha Max.

Max Moxe fga ce akTmeBumpa BO cute Al npodaxkHM MecTa, Co NoBUK BO KOHTaKT ueHTapoT Ha 077
1234 wnn npeky SMS (co npakarte Ha SMS co TekcT Max START Ha 6pojoT 149 100). Bo
3aBUCHOCT 04 M36paHMOT HauynH Ha akTMBaumja, KOpUCHMKOT AobmnBa aKTMBALMCKN KOA MpeKy e-
mail, SMS mnnn Bo nNpogaBHMUA, O4 KOra MOYHyBa HanjaaTtata Ha ycnayrata. OBOj aKTMBaUMUCKU
ko4 KopucHukoT Tpeba aa ro BHece nNpu perucrpaumjata 3a KOpUCTere Ha ycnyraTa.

MeceuHaTa npeTnsaTta 3a KOpUCTewe Ha ycnyrata Max nsHecyBa 429 geHapwu (co BknydeH A/[B)
M ucTaTa 3anoyHyBa 0O MOMEHTOT Ha JoAeflyBarbe Ha aKTuBauUCKu koA Ha KOpUCHWKOT,
He3aBUCHO Aanu KOpUCHMKOT noHaTaMy U3BpLIU perncrpauuja.

3a KopuCTewe Ha AonosHUTeNnHaTa yciayra Max, KopUCcHMKOT nfiaka Mece4yHa npetnnarta npeky
MeceyHaTa CMeTKa 3a KOopuCTewe Ha ycnyrata. MeceyHaTa npeTtnsata Ha ycnyrata Max ce
ofHecyBa Ha nepuog oa 30 peHa.llpernnaTtata 3a akTuBMpaHa Max ycnyra aBTOMaTcku ce
NnpoAoJ/XyBa Cekoj HapeaeH mecel (3a HoBu 30 aeHa) cé aoaeka KOpUCHUKOT He ja AeakTuBupa.
Mo wuckopucTyBarbe Ha MoAaTovyHMOT coobpakaj Koj e BKAyyeH BO TapudHMOT Moaen Ha
KOpUCHMKOT, NOHaTaMOWHO TreHepuMpaHMOT nojaToyeH coobpakaj ce HannatyBa COrnacHo
TapudHNOT Moaen Ha KOpPUCHUKOT N akTUBMPAHNOT AOMNOSIHUTENEH UHTEPHET NakerT.
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1.7 QononHuTtenHa ycnyra HBO on Demand

HBO On Demand e gononHuTenHa ycnyra 3a npuctan o HBO BnageoTeka Koja e cocTaBeH gen
o4 AONOJSIHUTENHWNOT Tenesmnsnckm naket HBO Premium v e goctanHa oa 11.12.2017 roguHa.
JononHutenHaTta ycnyra HBO On Demand Hyam npuctan go HBO BuaeoTeka Kage ce AoCTamnHu
ronem 6poj Ha pasMYHM COAPXMHM Of nonynapHuM cepun, GUIMOBU, LOKYMEHTapHU
cepumn,GUNIMCKN NpeMrUepun U KOHLEPTHU.

OBaa ponosiHMTENHa Yycnyra € OBO3MOXEeHa CaMO [AOKOJSIKY KOPMUCHUMKOT MMa BKJY4YEHO
MHTepakTuBHa Tenesusunja v npmtoa MMa akTuBeH gonosiHuteneH naket HBO Premium.
Ycnyrata e goctanHa Bo Ckonje, butona, lMpwunen, KouyaHun, Noctmeap, Pagosuw, KymaHoOBO u
Benec, Ha nokaumu Kage WTO NOCTOMN TEXHUYKA MOXHOCT.

1.8 AononHutenHa ycnyra Netflix

~Netflix® e gononHuTenHa ycnyra koja MM 0BO3MOXYBa Ha pe3naeHTHUTe [MocTneja KopucHUUM
Ha UKCHU U MOBUAHM yCnyrn npeky npucrtan Ha MHTepHeT (MobuneH u duUKCceH) aa rnepaat
COApXMHA Ha pasnnyHu TepMuHanHu ypean (TB/cmapTTB, nepcoHaneH komnjytep, Tabnetr nau
MobuneH nameteH TenedoH - cMapTdOH).

+Netflix® e ctpumuHr nnatdopma 3a punmosn n cepum. Ha nnatdopmarta Moxe fga ce HajaaTt
dunmMoBM M cepum 3a ceunmj BKyC, M ondaka cute xaHpoBu (akuuja, Apama, Komeauja,
AOKyMeHTapuwm, reality, sci-fi, UTH.), a ucTuTe Moxe Ada ce npesemart M Aa ce rnegaaT Kora
HeMaTe nNpucTan 40 UHTEepHeT.

MnatdopmaTa coapxxm n nocebeH npocdun “Kids”, Koj Ma orpaHUYeHn COAPXKMHU KOU Ce
npuknagHu 3a geua.

,Netflix® gononHuTenHaTa ycnyra e gocranHa 3a aktmBauuja og 20.03.2024 rognHa n Moxe aa
ce akTuBmpa BO cute Al mpoaaxkHu MmecTta, co NoBuK Bo KoHTakT ueHTapoT Ha 077 1234 wnu
npeky Mojot Al. KopucHukoT gobumBa akTuBauMckum AWMHK npeky e-mail mnm SMS, oa kora
MOYHYBa HamnjaTaTa Ha ycayraTta. 3a KOPUCHMKOT Aa HanpaBu permcrpaumja 3a Kopuctewe Ha
ycnyrata Tpeba aa npuctanu npeky JMHKOT.

,,Netflix” naketn gocrtanHm 3a akTuBaumja:

Netflix Basic Netflix Standard Netflix Premium

LleHa 307 Mka. 492 MKA. 615 mka.
Pesonyuuja 720p 1080p 4K + HDR
UctoBpeMeHO rnepare Ha

pa3nnyHM ypeamu 1 2 4

KOpMCHMKOT niiaka MeceyHa npeTnnaTa npeky MeceyHaTa CMeTKa 3a KOopucTewe Ha ycnyraTa.
MeceuyHaTa npeTnnata Ha ycnayrata ce oaHecyBa Ha nepuoa oa 30 pgeHa. [MpetnnartaTta
aBTOMATCKM Ce NpOoJoJIXXyBa cekoj HapeaeH Mecel, (3a HoBu 30 aeHa) cé aoaeka KOPUCHUKOT He
ja neaktusupa.

Mo WCKOpUCTYBatb€ Ha NOAATOYHMOT coobpakaj Koj e BKAydeH BO TapudHMOT Moden Ha
KOpPUCHMKOT, MNOHATaMOLWHO reHEepMPaHMOT MnoaaTodeH coobpakaj ce HaniaTyBa COrlacHo
TapndHNOT Moaen Ha KOPUCHMKOT UM aKTUBUPAHUOT AOMNOSHUTENEH NMHTEPHET NakerT.

1.9 AononHuTtenHa ycnyra Gley

,Gley" e gononHuTenHa Tenesm3ncka ycayra Koja MM OoBO3MOXYyBa Ha cuTe lMocTneja KopucHuum
Ha MUKCHU U MOBUAHM YCNyru NpeKky npucrtan Ha MHTepHET (MobuneH n dukceH) aa rnepaat
COAPXWHA Ha pasnnyHuM TepMuHanHu ypeaun (TB/cmapTTB, nepcoHaneH komnjytep, Tabnet unnm



MobuneH nameTteH TenedoH - cMapTdoH). ,Gley" e MakeaoOHCKa BUAEO-CTPMMUHI nnaTdopmMma,
npeky Koja KopUCHUUMTE MOXe Aa npuctanaT Ao 6orat u3bop Ha AOMaLUHW, permoHaNHN U
CBeTCKkM (OUIMOBM M CEPUUN HA €4HO MEeCTO, CUTe NpeBeaeHN Ha MaKeAOHCKU M anbaHCKKM jasuk.
»Gley" pononHuTenHaTa ycayra e goctanHa 3a aktmeaumja og 11.03.2022 roaunHa. ,Gley"™ moxe
4a ce akTMBMpa BO cuTe Al npogaxHW MecTa, Co NOBUK BO KOHTaAKT weHTapoT Ha 077 1234 nnun
npeky Mojot Al. KOpncHUKOT AobMBa akTUBaAUMCKM KOA npeky e-mail unn SMS, oa kora
NOYHyBa Hansatata Ha ycnyrata. OBoj akTneBauucku koa KopucHmkoT Tpeba Aa ro BHece npu
perncrpaumjaTta 3a KOpUCcTere Ha ycnyrara.

MocTojaT ABa BMAa Ha ,Gley" pononHuTenHn naketn, Gley Standard n Gley Family. MpeTtnnaTata
Ha Gley Standard mu3HecyBa 299 geHapu 3a rnegare Ha COoApXMHA Ha 2 ypeau UCTOBPEMEHO,
poaeka npetnnataTta 3a Gley Family nsHecyBa 399 aeHapw 3a rneparbe Ha COoApXuHa Ha 4
ypean ucrtoBpeMeHo. [MakeTuTe MocTojaT co TecTeH nepuod oA 7 AeHa u 6e3 TecTeH nepuoa.
CeKoj KOpUCHMK MMa MpaBo Aa ro akTMBMpa MNaKeToT CO TECTEH Mepuoa CaMo efHalll, Mo LWTo Ke
MOXE Ja Ce aKTUBMPa CaMo NaKeToT 6e3 TecTeH nepuon. KoOpUCHUKOT Nflaka MeceyHa npeTniaTa
npeky MeceyHaTa CMeTKa 3a KopucTerwe Ha ycnyrata. MeceuyHaTa npeTnsata Ha yciayrata ce
oaHecyBa Ha nepuog oa 30 aeHa. [IoKONMKY KOPUCHMK ja OTKaXe mpeTniaTtaTa 3a BpeMe Ha TecT
nepnoaoT, ncrtata Hema ga 6umae HannateHa. peTnnataTta aBTOMATCKM Ce MPOAOJIXYBa CEKOj
HapeaeH Meceu (3a HoBuM 30 peHa) ceé poaeka KopucHukoT He ja aeaktmBupa. [lo
NCKOPUCTYBat€ Ha MNOoAATOYHMOT coobpakaj Koj € BKy4YeH BO TapudHMOT MoAen Ha
KOpPUCHMKOT, MNOHATaMOLWHO reHEpPUPAHMOT MoaaTodeH coobpakaj ce HaniaTyBa COrlacHo
TapudHNOT Moaen Ha KOpUCHUKOT N aKTUBMPAHNOT AOMNOSIHUTENEH MHTEPHET MakerT.

1.10 AJononHuuTtenHa ycnyra Boksy

,Boksy" e gononHuTENHa ycayra Koja MM OBO3MOXYyBa Ha cuTe ocTneja KOPUCHULUM Ha DUKCHU
M MOBUAHM YCNYyrn nMpeKky npuctan Ha uHTepHeT (MobuneH n dukceH) aa aobujat npucran go e-
6mbnmnoTeka co COAPXWUHKU 3a Aela U BO3PaCHM.

,Boksy" gononHuTenHaTa ycnyra e gocranHa 3a aktusaumja og 01.11.2023 rogmHa.

~Boksy" Moxe pa ce akTuBmpa Bo cute Al npoaa)kHM MecTa, CO MOBUK BO KOHTAKT LEHTapoT Ha
077 1234 wnun npeky Mojot Al. KopncHMKOT gobmBa akTuBauUCKM Kog npeky e-mail nam SMS.
OBoj akTmMBaumckm kog KopucHukoT Tpeba ga ro BHece npu perucrpaumjata 3a KOpUCTEHE Ha
ycnyraTta Ha Beb ctpaHaTa Ha ,Boksy".

MeceyHaTa npetnnarta Ha ,Boksy"™ nsHecyBa 349 mka/mMeceyHo.

» Boksy" gomonHutenHaTta ycnyra MOXe Aa ce Kopuctu co npobeH nepuosa oa 30 aeHa mn 6e3
npobeH nepuoa. Cekoj KOPUCHUK mMMa nNpaBo Aa ja aktueupa , Boksy" ycnyrata co npobeH
nepuoa camMo eaHall, Mo LTO KOPUCHMKOT Ke MOXe Aa ja akTuBupa ycnyrata 6e3 npobeH
nepuwoa. MNMpea UCTEKOT Ha NpobHUOT nepuos KOpUCHUKOT Ke Aobue M3BEeCTyBake npeky e-mail
nnm SMS geka No UCTEKOT Ha NpOB6HMOT Nepmoa AOKOMKY NPOoAO/IXKM Aa ja KOPUCTWU yciyraTa 3a
ncTaTa Ke niaka MeceyeH HagoMecT BO M3HOC oA 349 aeHapw.

KOpMCHMKOT nfaka MeceyHa npeTnsjarta npeky MeceyHaTta ¢dakTypa 3a KOpUCTEHE Ha ycnyraTta.
MeceyHaTa npeTnnaTta Ha ycnyraTta ce ogHecysa Ha nepuoa o 30 aeHa. [OKOSIKY KOPUCHUK ja
OTKa)ke npeTnjatata 3a BpeMe Ha MnpobHMOT nepuoa, uMcTata HeMa ga 6bupe HannaTeHa.
MpeTnnaTaTa aBTOMAaTCKM Ce MpOAO/IXKYBa CEKOj HapeaeH Mecel (3a HoBu 30 geHa) ceé goaeka
KOpPUCHUKOT He ja aeakTuBupa. [0 UCKOPUCTYBake Ha NoAaToYyHMOT coobpakaj Koj € BKJyueH
BO TapudHMOT Moaen Ha KOpPWUCHMKOT, MOHATaMOLLIHO FeHepupaHWOT MoJaTodeH coobpakaj ce
HannatyBa cornacHo TapudHMoOT Mogen Ha KOpUCHWKOT MAM aKTUBMPaAHWOT AOMOSHUTENEH
WHTEPHET nakeT. YcnyraTa e AocTanHa M BO poaMUHr. [JOKONIKY KOPUCHUUMUTE KOopUcTaT MobunieH
WHTEPHET coobpakajoT BO pOaMUHI Ke Cce HanjaTyBa COOr/laCHO LEHOBHUMKOT 3a JadeH
onepatop/apXaBa. [JOKONKY KOPUCHUKOT MMa aKTUBEH POAMMHI MAKET Ha BaXXE€4YKMOT ornepaTop
N ja KOpUCTW ycnyraTta, BO TOj C/lyyaj MHTEPHET coobpakajoT Ke ce KOPWUCTU 0f aKTUBHUOT
naker.

1.11 [onosiHUTEe/NIHU YCNYyru 3a KOPUCHUMLMU Ha uUHTepHeT npeky LTE
Mpeix«a



[JlononHuTeneH MHTepHeT NakeT 3a KOpUCHMUM Ha TapudHuTe mopaenn obesbepeHn npeky LTE
mMobunHaTta Mpexa - JononHutenHun 50GB

MHTepHeT - nakeT AononuuntenHiu 100GB
MeceuHa npetnnata (4eH.) 299

BknyyeH MHTEpHET coobpakaj BO paMKu Ha 100GB*
MeceyHaTa npertnsjaTa

bp3nHa Ha wHTepHeT coobpakajoT nocne 2/1 Mbps

NCKOPUCTYBare Ha 6ecnnaTHUOT MHTEPHET
*MoyHyBajkn oa 06.12.2022 BKAYYEHUOT MUHTEpHET coobpakaj ce 3ronemyBa oa 50GB na
100GB.

CuTe MOCTOEYUYKM KOPUCHULM KOU BEKE ro MMaaT aKTMBEH OBOj MakeT, Ke MM 6uae npoMeHeT
aBTOMAaTCKM Ha NPBUOT NPECMETKOBEH Nepuog 1 ke aobujat 100GB HamecTo gocerawHnTe 50GB.

Mpu noyeTHaTa akTMBaLUMja Ha OBOj MHTEPHET MakeT, MeceyHaTa npeTnaaTa 3a NPBMOT MeceL, ce
npecMeTyBa BO NMpOMNOpLMOHANeH U3HOC BO 3aBMCHOCT oA 6pojoT Ha nmpeocTaHaTUTe AEHOBU A0
KpajoT Ha MpecMeTKOBHMOT Mepuoa, a BO CUTe HapeaHM MecCeuuM Ha HEeroBo KOpPUCTEHE,
Mece4yHaTa NpeTnnaTa ce HannaTyBa BO LESI0OCEH M3HOC A0 UCTEKOT Ha NPECMETKOBHUOT NepUOA,
6e3 pasnnka Ha MOMEHTOT Kora e nobapaHa geakTuBauujaTa.

0OBOj MHTepHeT nakeT ce o6HOBYBa aBTOMAaTCKM Ha MOYETOKOT Ha CEKOj NPEeCcMEeTKOBEH nepuog,
cé [0 HeroBa AeakTMBauuja no 6aparbe Ha KOPUCHUKOT.

[loneka 0BOj WHTEpHeT MakKeT e aKTUBEH, KOPUCHWKOT He MOXe MOBTOPHO Aa ro akTuempa
NMaKeToT, OAHOCHO UCTUOT HE MOXE Aa 6Mlle aKTUBMPaAH NOBEKE NaTU UCTOBPEMEHO.
[eakTnBaunjaTa Ha OBOj MHTEPHET MakeT ce eBMAeHTUpa BeAHall BO MOMEHTOT Kora e nobapaHa
O KOPUCHUKOT, HO Ce peanu3npa Ha UCTEKOT Ha NPeCcMeTKOBHWOT nepuod. Toa 3Hauu geka npu
AeakTvBauMja Ha UHTEPHET NMaKeTOT, KOPUCHUKOT MOXE Ja ro MCKOPUCTU BKITYYEHNOT coobpakaj
BO MakeToT M MO MOMEHTOT Ha nobapaHaTa JAdeakTuMBaumja na ce A0 WUCTEKOT TEKOBHMOT
NnpecMeTKOBEH MepuoA 3a LTO Ce HanjaaTyBa LennoT M3HOC Ha MecevyHaTa npeTtnnaTa.

2.0 lononHUTENHM ycnyru 3a kopucHuum Ha A1 Combo Box Go
2.0.1 lonoNHUTE/IHN MHTEPHET NnakeTn 3a kopucHuyute Ha A1 Combo Box Go

OBove AOMNONHUTENHW WUHTEPHET-NakeTn ce AOCTanHW 3a akKTuMBauuja caMo 3@ KOPUCHUUMUTE Ha
Al Combo Box Go TapudHu moaenu.
Cute kopucHuum Ha Al Combo Box Go TapudwuTe Ke uMaaT MOXHOCT Aa aKTuBupaaT

[OMNOSIHUTENIeH MHTEPHET NakeT CO CNeAHUTEe napaMeTpu:
AononHuteneH UHTepHeT

AHeBeH BukeHp HepeneH MeceueH
nakert
MeceuyHa npetnnaTa (aeH.) 99 199 299 799

24 vaca 3 neHa 7 DeHa 30 pgeHa
BDEMe Ha BAXHOCT HaA NMaKeToT D o4 MOMEHTOT Ha o4 MOMEHTOT Ha| o4 MOMEHTOT Ha | 04 MOMEHTOT

aKTuBauuja aKTuMBauuja aKTMBauuja Ha akKTMBauMmja
Bkny4yeH MHTEpPHET coobpakaj 5GB 20GB 50GB 100GB
Bp3uHa Ha uHTepHeT 2 20/1 Mbps | 20/1 Mbps 20/1 Mbps | 20/1 Mbps

1) Mo ncrekoT Ha BPEMETO Ha Ba)HOCT, NakeTUTe aBTOMATCKM Ce AeaKTuBupaar.
2) Mo ncKopuCcTyBake Ha BKYYEHNOT MHTEPHET coobpaKkaj NakeToT aBTOMATCKM Ce AeaKTUBMpa.

AononHutesieH UHTepHeT naker MeceueH

MeceyHa npetnnata (4eH.) 59

Bkny4yeH MHTEpHET coobpakaj 3GB




| Bp3vHa Ha uHTepHeT ¥ 20/1 Mbps

4) Mo UCKOPUCTYBatE Ha BKTYYEHMOT MHTEPHET coobpakaj KoHeKuujaTa ce racu n notpebHo e
[a ce aKTMBMpa APYr NaKeT 3a Aa ce NPoAOJIXXM CO KOPUCTEHE Ha MHTEPHET.
MakeTOT aBTOMATCKKM Ce peaKTUBMPaA CEKOj MeceL, ce AoAeKa KOPUCHMKOT He ro AeakTuBupa.

2.0.2 JononHutenHu TB naketmn
JononHutenHute TB nakeTn nakeTn ce AOCTanHW 3a akTMBauMja caMO 3a KOpucHuumTe Ha Al
Combo Box Go 3

HBO
Aononuutenen zgl':e;m Extra HBO Lite fMpemuym Pink Lite Tring Lite Arena
TB naker A HP efAHOKpaTeH eqHOKpaTeH Lite eAHOKpaTeH efHOKpaTe eAHOKpaTeH
eAHOKpaTeH H*
:':gf:::Ta (aen.) 199 199 249 299 49 99 199
Bpeme Ha
30 peHa
ﬁgi:%c_;)k'a 0L MOMEHTOT Ha aKTuBauuja
. no 3 +
Bpoj Ha kaHann? no 25 no 7 no 3 Max no 2 no 2 no s

1) Mo ncrekoT Ha BPEMETO Ha BaXXHOCT, NAaKeTOT aBTOMATCKM Ce AeaKTuBmpa.

2) NlnctaTta Ha BkyyeHu TB-kaHanm n gononHutenHu TB-nakeTn MoxXxeTe Aa ja HajaeTe Ha_
www.Al.mk

*NononHuTtenHuot Digitalb Lite nakeT ce 3amMeHyBa co Tring Lite ctapTtyBajkun oa 06.12.2022 npwm
LWUTO Ha CUTE aKTUMBHM KOPUCHMLUM Ha TOj MakKeT Ke uM 6uae 3aMeHeT COOABETHO CO HOBUTE
KaHanu oa Tring MakeToT U Ke NpoAo/XaT Aa ro KopuUcTaT Nojl UCTUTE YCNIOBK, Ce 0JIEKA HE To
AeaKTmBupaaT no HMBHO Baparbe.

2. loNoNIHUTEJIHM YCNYIrU 3a cTapu TapudHM Moaenm

2.1 loNONHUTEJIHU YCJZIYrY 3a KOPUCHULIM Ha Tapudum Ha kabencka TexHonoruja Ha
crapu TapudHu Mmoaenmn

1) Ha 6apame Ha MNpeTnnaTtHMKOT, MOXe Aa buaat akTUBMPaHW CNeaHMBE AOMNONHUTENHN YCIYrn
Ha PMKCHa fokauuja:

Mece4yHa npernsaarta

Bua gonosiHMTenHa ycnyra 3a6enewka

(neH.)
KOj aononHuteneH TB-

JononHuteneH TB-npunkiy4yok 99 3a cekoj pono ene

NPUKIYYOK

) 3a gonosaHuTenHa duKcHa

JononHutenHa GuKCcHa nnHnja .
33 KOPUCHMLA Ha NakeT Vip 299 npeTniaaTHMYKa NMHMja Baxart
Combo NCTUTE YCI0BM COrNacHoO Co

Tapudarta Vip Combo

2) Ha 6apame Ha lNpeTnniaTHMKOT, MOXe Aa 6bupaT akTMBMpaHW cnegHuBe AONOSHUTENHn TB-
nakeTu:

MeceyHa

TB-lMakeTn npernnaara [locTanHo 3a akTMBaumja BO TapudHUTE MOAENN:
(neHn.)

Tring Family naker A1 TV S, Vip Fix/TV S, A1 Neon Combo, A1 Combo 3 XS;
9 2)3)*y 299 Vip Combo 3 S,A1 Combo Neo 3 S; A1 Combo 4 XS; Vip
Combo 4 S, A1 Combo Neo 4 S

Sport 99 A1 TV S, Vip Fix/TV S



http://www.A1.mk/

3a cuTe npeTnnaTHULUM Ha PUKCHU TB TapudHu moaenu,

Balkan 8+%"? 99 ocBeH A1 Combo Neo 3 M;L un Vip Combo 3 n 4L, Al
Combo Neo 4 M;L

3a cuTe npeTnnaTHMUM Ha PuKcHM TB TapudHM Mogenu Ha

Box 199 .

Kabencka TexHonaoruja

Pink 99 3a cuTe npeTnaaTHUUM Ha PUKcHU TB T_apwchM MoAesnn Ha
kabencka TexHonoruja

HBO 249 3a cuTe npeTnaTHUUM Ha pukcHu TB T_apmchM MoAenn Ha
Kabencka TexHosaoruja

KCN+ 99 3a cuTe npeTnnaTHUUM Ha PUKcHU TB T_apmchM MoAenu Ha
Kabencka TexHonaoruja

HBO Mpemuym 299 3a cuTe npeTnaaTHULM Ha GUKCHU TapudHU Moaenu, Kom

Bknydysaart TB ycnyra oceeH A1 Combo Neo 3mnmn 4 L
3a cuTe npeTniaTHUUM Ha pukcHn TB TapudHM Moaenm Ha
Cinestar Premiere 199 kabencka TexHonoruja oceeH A1 Combo Neo 3 M nunn 4 M
m Al ComboNeo 3 Luam4 L

1) MNpetnnatHuuunTe Ha TapudHuTe Mogenn Al Combo Neo 3M/4M mmaaT MOXHOCT aa gobujart
Ha 6ecnnaTHO KopucTerwe efeH o naketute Balkan 8+ wnam Tring Family nakeT no HUBHMU
n3bop, 3a Leno BpeMeTpaere Ha AOroBOpOT CaMo AOKOJIKY UCTUTE He My ce Beke u3bpaHu npu
aKTUBaLMja Ha CooABETHaTa Tapuda KOPUCHUKOT Ke MOXE Aa ro akTMBMpa Kako AOMOJIHUTENEH
naker.

2) MpetnnatHmumnTe Ha TapudHnTe Mmogenm Al Combo Neo 3L/4L nmaat MOXHOCT ga gobujat Ha
becnnaTtHO KopucTewe eaeH og naketute Balkan 8+ wnum Tring Family nakeT, no HuBHM mn360p,
3a LEesI0 BpEMETpaete Ha [AOrOBOPOT CaMO [AOKOJIKY MCTUTE He My Ce BeKke u3bpaHu npwu
aKTUBauUMja Ha cooABeTHaTa Tapuda KOPUCHUKOT Ke MOXe Aa ro akTMBMpa Kako AOMOJIHUTENEH
naker.

3) UenuTte 3a Digitalb pononHutenHute TB nakeTu Ba)aT 3a akKTMBaUMW MNOYHYBAjKM of
19.04.2019 roauvHa. KopucHuumTe Kou rm aktusuparne Digitalb gononHutenHute TB nakeTu
npea OBOj AaTyM ce HannakaaT no CneAHUTe LeHu:

TB-lMakeTtn Mece4yHa npetnnaata (4eH.)

Digitalb Start* 99
Digitalb Family* 149
Digitalb Family naket* 249
TB-MNMakeTtn MeceuHa npernaara (AeH.) Aocranuo 3a akTusauuja so
TapudHUTE Moaenu:
Tring naker * 249 Vip Combo S, Vip Combo M
Box 199 Vip Combo fix S, Vip Combo fix M
Balkan 8+ 99 Vip Combo fix S, Vip Combo fix M
Sport Plus 59 Vip Combo fix S

*NononHutenHute naketn Digitalb Start, Digitalb Family n Digitalb Family nakeT ce 3ameHyBaaTt
co Tring Family nakeT cTtapTyBajku oa 06.12.2022 npu WTO Ha CUTE aKTUBHU KOPUCHULM Ha TOj
nakeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBWUTE KaHanu oA Tring nNakeToT M Ke npoaosxaT Aa
ro KopucTaT noj UCTUTE YC/I0BW, Ce AOAEKA He ro AeaKTuBMpaaT No HMBHO bapame.

3) MpaBHWUTE Nnua WTO CKAy4dwuae npeTnsiatTHMYKK [oroBop 3a akTMBupame [MakeT ycnyrm Ha
ukcHa nokaumja Bo KOMBMHauMja co Ycnyrm Ha MobunHa Tenedonuja (Combo naket), ke
MMaaT MOXHOCT Aa ja akTuBMpaaT W cnefHaTa AONOSHUTENHA ycnyra:

Bua pononHutenHa ycnyra MeceuHa npernaara (AeH.)



| CratnyHa IP-agpeca | 299

2.2 [onoJ/IHUTEJIHN NaKeTn Ha KOPUCHMUM Ha (PUKCHa TenedoHMja Ha cTapm
TapudHn mopenm

KopucHuuunTte Ha TapudHuTe mogenun Al Fix nnm KopucHMUMTE Ha Koj 6uio nakeT WTO BKAy4YyBa
brKcHa TenedoHMja Ke MoXaT Aa MM aKTUBMpaaT ClefHUBE AOMNONHUTETHN NaKeTu:

LileHa Ha nakeT 3a HauMOHaNHN UKCHM

299

pa3rosopu (A€eH.)

BKAy4YEeHU MUHYTU KOH CUTE HaLMOHANHMU
HeorpaHuueHo
(UKCHM AecTnHauum

LleHa Ha nakeT HaunoHaAHN MO6UAHMK 149

pasroBopu (AeH.)
BKAy4YE€HU MUHYTU KOH CUTE HaLMOHANHM 200

MOOUNHWN AeCTUHaLMKU

KOpuUCHMKOT ja nnaka BKynHaTa cyMa NMpu akTuMBauMja Ha naketoT 6e3 pasnuMka BO KOj nepuoa
04 MeceuoT ja akTuBMpa ycnyrata. ICTo Taka KOPUCHWUKOT ro Aobmea BKYMHWOT 6poj BKIYyYEHMU
MUHYTU UCTO 6€e3 pa3nmka BO KOj nepuoa oA MeceuoT ja akTuBupa ycnyraTta
KopucHUKOT MoXe Jda ja AeakTmBupa ycnyrata BO Koj 6un0 BpeMeHCKM nepuoa npu LWTOo
NpoAo/IKYyBa Aa M KOPUCTU MUHYTUTE A0 UCTEK HA MPEeCMETKOBHMOT NepuoAa.

3. VolIP TEJIE®OHUIA

LleHOBHMKOT ce oAgHecyBa Ha MeceyHaTa npeTnfiaTta, cymaTta BK/lydeHa BO MeceyHaTa npetnsiaTa
M TapudunparbeTo Ha NOBULUTE W YCYIMUTE MO NpeTnaaTHMYKa InHuja Ha VoIP TapndHute
MOAESN.

VoIP Link VoIP Link VoIP Link VoOIP Link
Ycnyra/TapudeH Moaen 2 8 16 30

MeceyHa npeTtnnaaTa 824,82 2.358,82 4.128,82 7.550,82
MpuKNy4YoK 3@ NOCTOjHA NIMHM]a 6ecnnatHo becnnatHo 6ecnnatHo | 6ecnnaTtHo
BknyuyeHun 6ecniatHM MUHYTH BO 300 500 1000 2000
npernjarta
LleHa 3a noBUUWM KOH cuTe
HaUWOHANMHU (DUKCHU MpeXU 1,062 1,062 1,062 1,062
(aeHapu/MnHyTa)
LleHa 3a noBMUWU KOH cUTe
HaLUMOHANHU MOBUHN MpPEXU 8,2482 8,2482 8,2482 8,2482
(aeHapu/MnHyTa)

*LleHnTe BaxxaT BO TEKOT Ha LIeINOT AeH

**BecnaTHMOT NPUK/IYYOK 3@ NOCTOjHa NMHMja ce oAHECYBa 3a AOroBOp Ha eaHa roauvHa uam

rnoseke

[ONONHUTENHU YCNYyTrn/BKITyYEHU BO

NMakKeToT

VoIP Link

VoIP Link
8

VoIP Link VoOIP Link

16

30

Bpoj Ha NCToBpeMeHn pasrosopu

16

30

TenedoHckn 6poesu

16

32

100

Moenun KoH apyru 6poesun




Ycnyra LleHa (aeHapu/MuHyTa)
LleHTap 3a rpmxa 3a kopucHuum (77 1234) b6ecnnaTHo

AednHnumm 3a VoIP tapudHute moaenu

¢ MeceyHaTa npeTtnnaTa 3a VolP TapndHute Mogenn ce HannaTyBa edeH Meceu ogHanpea.

e Bkay4yeHuTe 6ecnnaTtHMU MUHYTM BO NMpeTnsaTaTta MOXe Aa Ce KOPUCTAT BO TEKOT Ha
LennoT AEeH 3a rOBOPHU MOBULUN 3a CUTE HaUMOHANHU DUKCHU AeCTMHauun. BkayyeHute
6ecnnaTtHM MUHYTU HE MOXKe Aa Ce KOPUCTAT 3a NOBULUM KOH MOBUTHU MpeXxu,
WHTEPHALUMOHAHU pa3roBopu 1 coobpakaj KoH ycnyrute co aogaaeHa speaHoct (VAS).

e BkydeHuTe 6ecnnaTHM MUHYTM MOXE Aa Ce KOPMUCTaT CaMO BO TEKOBHMOT MeceLl, N He
MOXe [ia ce npeHecaT BO C/IeAHUOT Mecel.

LleHn 3a MefyHapoaHu noBuuu 3a VoIP TapudpHuTe moaenu
CnefHvBe LeHM 3a MeryHapoAHW noBuuM Baxat 3a cute VoIP TapndHM Mmoaenu:

MoBUUKM KOH LleHa (aeHapu/MuHyTa)

30Ha 1 9,44

30Ha 2 16,52
30Ha 3 21,24
30Ha 4 29,50
30Ha 5 59,00
30Ha 6 106,20
30Ha 7 531,00

*LleHnTe BaxxaT BO TEKOT Ha LIeINOT AeH

Menanu 3a peakTuBaumja

Bo cnepHaTta Tabena e npukaxaH WM3HOCOT Ha eAHOKpaTHMUTE MeHann 3a AeakKTuBauuja npeg
MCTEK Ha AOroBOpPOT CNopes BMCMHATa Ha MeceyHaTa npetnsaTta Ha VoIP TapndHMOT Moaen wTo

KOPUCHWKOT ro UMan npu akTMBauunja Ha NnHKUjaTa.

Ycnyra LleHa (aeHapu/MuHyTa)

oa 0 go 1.098 3.540
oA 1.099 o 1.898 7.080
oa 1.899 o 2.949 14.160

2.950 + 28.320
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