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1. AKTyesiIHa NOHyAa Ha AOMNOJ/IHUTEJIHU NMaKeTH

1.1. AononHuteneH TB-npukny4yok
KopucHuuu Ha TB TapudHuTe Mmoaenu
A1 TV_S, A1_TV M, A1 TV L kako noegmHeyHa ycnyra mnm Bo nakeT Ha 6aparbe Ha
MpeTnnaTHMKOT, MOXe Aa 6muaaT akTUBMPAHU CNeAHUBE AOMOJHUTENHU YCIYIU:
MeceyHa
Bua gononHuTesnHa ycnyra npernnarta 3abenewka

(oeH.)

JdononHuteneH TB-npukny4ok/CmapTt
TB annukaumnja 99
(Ha TexHonormja kaben, onTuka nnu LleHaTa BaXxn 3a cekoj AONOSHUTENEH
DVB-T)? TB-NpuKAy4yoK

KopuCHMKOT MMa onuuja aa nsbepe aanm Ke KOpucTu gononHuteneH TB Ha kabencka
TexHosioruja unm Ha DVB-T TexHonoruja, npu WTO CO aKTMBauuja Ha gononHuteneH TB-
NpUeMHUK Ha kabencka TexHonoruja, TB-NnpMeMHUKOT Ke M Hac/nean KaHanuTe WTo ce
aKTUBUpPaAHW Ha NpBUOT TB-NpUeMHUK.

[loKoNKy KOPUCHMK Ha kabencka Tenesmsnja aktueupa gononHuteneH DVB-T npueMHUK, Toj Ke ja
nobme camMo OCHOBHaTa /INCTa Ha KaHanwu 3a DVB-T 1 HeMa MOXHOCT AONO/IHUTENHO Aa aKTUBMpa
TB-nakeTn goctanHun 3a DVB-T Tapudure.

LlenocHaTa coapXuHa Ha cuTe AoNosiHUTEeNHW TB-nakeTn AoCTanHW 3a TesieBU3nja Kom Moxe aa
Ce aKTUBMpaaT e gocranHa Ha www.Al.mk

He e BO3MOXHO Aa ce akTMBupa AonosHutened TB-npneMHukK on kabencka TexHonoruja Ha
naketT wTo BKNyyyBa DVB-T Tenesusuja.

MakcumaneH 6poj gononHUTeNHM TB-NpuKIy4YoUN LUTO MOXE KOPUCHUKOT Aa MM akTuBupa Ha
efHa npetnnaTta e 2. O4HOCHO, CO NpUMapHUOT TB-NpMeMHNK, KOPUCHUKOT MOXeE Aa UMa
HajMHory 3 TB-npukay4youwn Ha egHa npeTnsata co ucknydyok Ha A1 Combo Box Go 3 kage
KOPUCHUKOT MOXe Aa MMa BKYMHO 2 NPpUEMHULN.

1.2. QononHuTtenHu TB-nakeTtun

1.2.1 Ha 6apame Ha lNpeTnnaTHUKOT Ha Hekoja oA TapuduTe WTO BKAydyBaaT kabencka mnu

IPTV TeneBu3snja, Moxe aa 61MaaT akTUBUPAHU CNeAHUBE AONONHUTENHN TB-nakeTu:
MeceyHa

TB-lakeTtun nperniaarta JlocTanHo 3a akTMBaumja BO TapupHUTE MOAENN:
(neH.)
OcHoseH TB nakeT 99 A1 NET S + TV S/M/L; Al NISE;I'MI\;IL+ TV S/M/L; AL NETL + TV
Extra TB nakeT 199 Al NET S + TV S/M/L; Al NISE;I'MI\//IL+ TV S/M/L; AL NETL + TV
. 3a cuTe npetnnaTtHuumM Ha GUKCHM TB TapudHM Moaenu Ha
2)
Tring naker 299 kabencka TexHonoruja
3a cuTe npeTnnaTtHUumM Ha dukcHU TB TapudHM Moaenu Ha
Balkan 8+ 99 Kabencka TexHonormja
Pink 99 3a cuTe npeTnnaTtHUuM Ha dukcHU TB TapudHM Moaenu Ha
Kabencka TexHonormja
3a cuTe npeTnnaTtHUuM Ha dukcHKU TB TapudHKM Moaenu Ha
HBO 249 kabencka TexHonoruja
3a cuTe npernnaTtHuumM Ha GUKCcHM TB TapudHM Mogenm Ha
KCN+ 99 kabencka TexHonoruja
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3a cuTe npeTnaaTHUUM Ha dukcHU TB TapudHn Mmodenu Ha
1)
HBO MMpemmnym 299 kabencka TexHosnoruja

LlenocHaTa coap>nHa Ha CUTe AONONHUTENHM TB-nakeTn aoctanHu 3a kabencka unu IPTV
Tenesn3unja KoM MOXe [a Ce aKTuBMpaaT e goctanHa www.Al.mk

1) JononHutenHuoT HBO Premium nakeT rv BKAydyBa TeneBusnMckute kaHanm HBO, HBO HD,
HBO2, HBO2 HD, HBO3 1 HBO3 HD kako n gononHutenHute ycnyrn Max n HBO On Demand, unu
yCcnoBu 3a aktmeaumja Ha HBO Go ce HaBeaeHu BO To4ka 1.6, a ycnoBuTe 3a Kopucterwe Ha HBO
On Demand Bo Touka 1.7 nogony Bo 0BOj LleHoBHMK. MakeTtoT HBO Premium e goctaneH 3a cute
KOPUCHUUWM Ha dpukcHM Al TapudHKM Mogenn kou BkaydyBaaT TB ycnyra, co mecedHa npetnsarta
o4 299 geHapu o4 MOMEHTOT Ha akTumBauuja.

HBO Premium nakeToT MOXeTe Aa ro aktueuparte Bo cuTe Al npoaa)kHW MecTa uam co NoBUK BO
KoHTakT ueHTapoT Ha 077 1234.

3a KOpUCTewe Ha AonoJsiHUTeNnHaTta ycnyra gononHutenHuotr HBO Premium nakeT, KOpUCHUKOT
niaka MecedyHa npeTnfiaTta Npeky MeceyHaTa CMeTKa 3a KOPUCTEHE Ha ycnyraTta. MecedHaTa
npetnnata 3a JAOMOSIHUTENIHMOT ce oaHecyBa Ha nepuog oa 30 peHa. lMpetnnaTtata 3a
akTMBMpaHmot HBO Premium nakeT aBTOMATCKM Ce MpoAosiXyBa cé aojaeka KOpUCHUKOT He ro
heakTuBupa.

2)0ononHutenHuot Digitalb Family naket ce 3ameHyBa co Tring Family nakeT crtapTyBajku on
06.12.2022 npu WTO Ha CUTE aKTMBHM KOPUCHULM Ha TOj NakeT Ke UM 6uae 3aMeHeT COOABETHO
CO HOBMTE KaHanu og Tring nNakeToT M Ke MpoAo/XaT Aa o KOPWUCTaT Moh UCTUTE YCNoBU, ce
Ao[eKa He ro geakTuempaat no HMBHO Hapamse.

1.2.2 Ha 6apame Ha lNMpeTnnaTHUKOT Ha Hekoja oA TapuduTte WTo BKAydysaaT DVB-T
Tenesusunja, Moxe aa bugaT akTMBMpaHu cnegHuBe AONOMAHUTENHM TB-nakeTu:

MeceyHa

TB-lMNakeTu npernjara [AocTtanHo 3a akTMBaumja Bo TapucdpHUTE Moaesnu:
(4eH.)

3a cuTe npeTnaaTtHULM Ha UKCHU TapudHU MoLenun, Kou

EXTRA 199
BKkydyBaaT TB ycnyra
SUPER V) 199 A1 TV_S, Al Combo Box Go 3
Arena TB naket 199 A1 TV_S, Al Combo Box Go 3
HBO Lite 249 3a cuTe npeTnaaTHUUN Ha (PUKCHU TapnudHM MOAENN, KON

BkaydyysaaTt TB ycnyra
HBO lMpemnym 299 3a cuTe npeTniaTHUUM Ha PUKCHM TapudHM Moaenm, Kom
Lite 2 BKJyYyyBaaT TB ycnyra
Pink Lite 49 3a cuTe npeTniaTtHUUKM Ha PUKCHM TapudHM Moaenm, Kom
BkaydyysaaTt TB ycnyra
3a cuTe npeTnaaTHUUN Ha PUKCHU TapudHN MOAENN, KoM
BkaydyysaaT TB ycnyra

Tring Lite 3 99

CuTe akTyenHu gononHutenHu TB nakeTn MoOXeTe Aa rM akTusupaTe Bo cuTe Al NnpofaxHu MecTa,
npeky annankauujata Mojot Al mnum co nouk Bo KoHTakT ueHTapoT Ha 077 1234.

3a KOpUCTEHE€ Ha AononHuTenHuTe TB naketn, KOpUCHWKOT nnaka MeceyHa npeTnfata npeky
MeceyHaTa CMeTKa 3a KOpuUCTerwe Ha ycnyrata. MeceyHaTta npetnnaTta 3a AONOAHUTENHUTe TB
rnakeTu ce ogHecyBa Ha nepwuog o 30 aeHa. lNpeTnnaTtaTa 3a akKTUBMPAHWOT AonosiHUTeneH TB
nakeT aBTOMaTCKM ce NpoAoJ/IXYyBa cé aoAeka KOPUCHMKOT He ro AeaKTuMBUpa.

LlenocHaTa cogpxuHa Ha cuTe gonosiHmTenHn TB-nakeTn goctanHu 3a DVB-T Tenesmsnja Kou
MOXe [la Ce aKTUBMpaaT € AoctanHa Ha www.Al.mk
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1) OononHutenHnotr SUPER TB nakeT e AocTaneH 3a akTuBauuja nodHyBajkm og 04.12.2018
rogmHa, Kako 3aMeHCKM rnakeT 3a AsaTa gonosiHuTtenHmn TB naketn FUN n FAMILY, kKou ce gocrtanHu
3akny4yHo co 03.12.2018 roguHa, no wWTo HeMa Aa 6mAaaT AOCTanHM 3@ HOBWM aKTMBAUWMK, @ OHUE
KOPUCHMLW KOW BEKe MM MMaaT akTMBMpPAHO, Ke nMpoaosikaT Aa M KopucTaT noj UCTUTE YCII0BMU,
Cce foAeKa He I'v ageaKTueMpaaT Nno HMBHO Hapamse.

OononHutenHmnotr SUPER TB nakeT e gocTtaneH no ueHa oa 199 aeH./MeceuyHo U ' COApXKU cuTte
KaHann kon 6ea goCTanHK BO paMKM Ha npeTxogHuTe gononHutenHn TB naketn FUN n FAMILY, a
KOW MOXe Aa rv nornegHete Ha www.Al.mk

2) OononHutenHor HBO Premium nakeT € JocTaneH 3a akTuBaunja noyHyBajkm og 26.04.2017
roguHa, a og 04.12.2018 rognHa uctmot ce npenMeHyea Bo HBO NMpemunym Lite.

HBO TlNpeMnym Lite AONONHUTENHMOT NakeT rm BKAy4dyBa TenesmsnckuTe kaHanu HBO, HBO2 u
HBO3, kako n gononHUTenNHaTta ycnyra Max, YyMm ycnosu 3a akTuBaumja ce HaBeAeHU BO TouKa
1.6 nogony Bo oBoOj LleHoBHUK. lMakeTtoT HBO lNpeMnym Lite e goctaneH 3a cumTe KOPUCHULUM Ha
dukcHM Al TapudHM Mogenn Kou BkaydyBaaTt TB ycnyra, co MeceyHa npetnnaTta o 299 aeHapwu
01 MOMEHTOT Ha aKTuBauwuja.

3) OononHuutenHuot Digitalb Lite naket ce 3ameHyBa co Tring Lite ctapTtyBajku og 06.12.2022
Mpu LWTO HA CUTE aKTUBHU KOPUCHULIM Ha TOj NMaKeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE
kaHanu oa Tring NakeToT M Ke NMpoAosiKaT Aa ro KopucTaT noj UCTUTE YCN0BU, Ce A0AEKa He o
JeakTuempaar rno HMBHO Haparse.

1.3. JononHuTtenHa (PUKCHa JIMHnja

KopucHMUM Ha TapudHUTE MOAENU KOU BKNyYyBaaT MHTEPHET KakKo NoeAMHeYHa ycnyra unm Bo
naket Ha bapare Ha lNpeTnnaTHMKOT, MOXe Aa buae akTMBMpaHa AONOAHUTENHa dUKCHa
NVHWja:

MeceuHa
Bua gononHuTenHa ycnyra 3abenewwka
npetnaarta (4eH.)

JononHutenHaTta dUKCHa nuHuja
JononHuTtenHa dukcHa nuHuja 3a 99 HeMa BKy4YeHu 6ecnnatHu MUHYTU U
KopucHUuUKM Ha naketn Al Komb6o BaXaT LEeHUTe COOABETHO LUTO Baxat
3a TapundHuoTt mogen Al Fix

1.4. [ononHUTEeNHM NaKeTu Ha KOPUCHULUM HA pUKCHa TenecdoHuja

KopucHMUUTE Ha Koj 610 NakeT WTo BKAy4YyBa dUKCHA TenedoHnja Ke MoxaT Aa
aKTMBMpaaT criegHnBE AOMNOJHUTENIHN NAKETU:

[ONONMHUTENIHN TOBOPHM NAaKeTHU 332 KOPUCHULIM HA (PUKCHU yCNyrun

Mece4yHa npeTnnarta
Maker BKJIly4Y€HN MUHYTH
v v (mxa co ANB)

MakeT 3a 6ecnyiatTHN MUHYTU KOH cuTe

HeorpaHunueHo 199
HaUMOHaNHN (DUKCHN MPEXU
MakeT 3a 6ecnyiaTHN MUHYTU KOH cuTe

HeorpaHunueHo 499
HaLUMOHa/IHX MOBUAIHN Mpexu
MakeT 3a 6ecnniaTHN MUHYTU KOH CUTe 50 299
MeryHapoaHu Mpexmu
MakeT 3a 6ecnyiaTHN MUHYTU KOH cuTe

) Y 100 399

MEeryHapoAHU MPEXH

MeceyHaTa npeTnsaTta, Kako U BK/IYYEHMOT coobpakaj Ha NakeToT ce NPonopuMOoHasHM BO
MeceLOoT Ha akTuBauuja nnm geaktmesauuja.

KopucHMKOT MOXe pna ja AeakTuBMpa ycnyrata BO KOj 6uno BpeMeHCKM nepuoa npu WTo
NpoAO/IKYBA Ad MM KOPUCTU MUHYTUTE A0 UCTEK HA NPECMETKOBHUOT Nepuoa.



1.5 fononnutenHu ycnyrm 3a MHTepakTMBHa Tenesnsnja
CuTe KOpUCHULM KOU UMaaT akTMBHa ycnyra IHTepakTuBHa Tenesmsnja AOCTanHM UM ce cnegHuTe
OOMONHUTESTHN YCNYIU:

Bua pnononHutenHa ycnyra MeceuHa npernaarta (AeH.)
JononHutenHn 10 yaca cHUMamel 249

1) CHuMeHaTa nporpamMa Moxe ga ce rnega 20 geHa og AE€HOT Ha CHMMake, No WTO CHUMeHaTa
coap)XuHa aBTOMaTCckM ce 6puwe. KyneHuTe AOMNONHMTENHWM 4Yaca 3a CHUMakbe Ha Mpexa ce
OOCTamnHM 3a KOpUCTeHE ce goaeka KOpMCHUKOT ja niaka MecedHaTa npetn/iarta.

MpBaTa MeceuyHaTa nNpeTniaTta Ke 6uae npecMeTaHa NpornopLMOHasHO Ha NPeocTaHaTUOT Aen A0
MCTEKOT Ha NPECMETKOBHUNOT MeCcedyeH UnKnyc oa AEHOT Ha HUBHA aKTVIBaLI,VIja. I'IpeTnnaTaTa 3a
aKTMBMPAHUTE YCITYrM aBTOMATCKU Ce NpoAOo/IKyBa CeKoj HapeaeH Mecel (3a HoBu 30 aeHa) cé
noneka KOpuUCHUKOT He ja AeakTusupa.

1.6 AlononHuTenHa ycnyra Max

+Max" e fononHuUTEeNHa TeeBU3NCKa YCayra Koja UM OBO3MOXYBa Ha cuTe locTneja KopucHUUM
Ha OUKCHU M MOBWNHM YCAYyrn MNpeky npuctan Ha MHTepHeT (MobuneH u duUKceH) aa rnepaart
CoapXuHa Ha pa3auydHM TepMmuHanHu ypean (TB/cmapTTB, nepcoHaneH komnjytep, Tabner nam
MobuneH nameteH TenedoH - cMapT@oOH). Ycayrata OBO3MOXYBa CleAere Ha COAPXUHUTE KOu
BK/lydyBaaT HelMMUTMpaH npuctan Ao noseke og 4000 coapXWHW 04 COMCTBEHaTa nMpoayKuumja
Ha HBO, kako n cnegewe Ha eKCKYy3uBHU nNpemmnepun o4 npoaykumnja Ha HBO. KOpUCHUKOT MoXxe
0a ja KopucTu Max npeky noBeKke A0 5 TepMUHaNHW ypeau, MeryToa BO MCTO BpeMe caMmo Ha 2
TEPMUHANHWN ypeau.

Max gononHuTenHaTa ycnayra e gocTtanHa 3a aktmeaumja oa 26.04.2017 rogunHa.

3a rnepame Ha coapXuHute npeky TB mnm komnjytep, cekoraw Tpeba ga ce npuctanysa Ha
WHTepHeT cTpaHuuata www.hbomax.com/mk, a 3a rnegamwe npeky mMobuneH TepMuHaneH ypeg
npucrtanete npeky MobunHata annmkaumja.

Jokonky Max ycnyrata ce KOpUCTu npeky MmobuneH TepMuHaneH ypes, noTpebHo e NnpeTxoaHo Aa
Cce CMMHe M MHCTanupa annmkaumjata Max oa App Store wnam oa Play Store Bo 3aBUCHOCT oA
onepaTMBHUOT CUCTEM Ha MOBWUIHMOT TepMuHaneH ypea. OTkako MobunHaTa anaukaumja ke ce
npeseme, Tpeba na ce U3BpLUIN pernucTpauunja 3a Kopucrterme Ha Max.

Max MoXxe fa ce akTuBupa BO cuTe Al npoga)kHW MecTa, Co NoBuK BO KOHTaKT ueHTapoT Ha 077
1234 nnu npeky SMS (co npakare Ha SMS co TekcT Max START Ha 6pojoT 149 100). Bo 3aBUCHOCT
o4 n36paHnOT HauuH Ha akTmBauuja, KopucHMKOT aobumBa akTMBaUMCKU Ko4 npeky e-mail, SMS
win BO MpojaBHMUA, O KOra nOYHyBa Hannatata Ha ycnyrata. OBOj aKTMBaUWMCKWM Ko
KopucHukoT Tpeba aa ro BHece npu permcrpaumjata 3a KOpucTere Ha ycnyraTa.

MeceuHaTa npeTniaTta 3a KOpUCTewe Ha ycnyrata Max usHecysa 429 pgeHapu (co BknydeH O/1B)
W ucTtaTa 3anoyHyBa O MOMEHTOT Ha JoJeflyBarbe Ha aKTuBauuckm koa Ha KopucHuKOT,
He3aBWUCHO Aann KopuCHUKOT NOHaTaMy U3BpLUUA perncrpauuja.

3a KOpUCTEHE Ha AOMNOJIHMUTENHATa ycayra Max, KOpMCHMKOT Njlaka Mece4yHa npetnsaTta npeky
MeceyHaTa CMeTKa 3a KOpUCTewe Ha ycayrata. MeceyHaTa npeTtnjaTta Ha ycnyrata Max ce
ogHecyBa Ha nepuop opn 30 geHa.llpeTnnaTtaTta 3a akTuBuMpaHa Max ycnyra aBTOMaTCKU ce
npoAo/IXXyBa cekoj HapeaeH Mecel, (3a HoBu 30 aeHa) ce poaeka KOpUCHMKOT He ja AeakTuBupa.
Mo ucKopuCTyBake Ha NoAaToOYHMOT coobpakaj koj e BK/yyeH BO TapudHMOT Moaen Ha
KOpUCHMKOT, NOHaTaMOLWHO reHepupaHMOT noAaToyeH coobpakaj ce HannaTyBa COMfacHo
TapudHUOT Moaen Ha KOPpUCHUKOT UM aKTUBUPAHWOT AOMNOSHUTENIEH MHTEPHET NakeT.
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1.7 QononHuTtenHa ycnyra HBO on Demand

HBO On Demand e gononHutenHa ycnyra 3a npucran o HBO BugeoTeka Koja € cocTaBeH agen
o4 AONOJHUTENHNOT Tenesmnsnckn naket HBO Premium u e goctanHa oa 11.12.2017 roamHa.
JononHutenHata ycnyra HBO On Demand Hyau npuctan go HBO BmageoTeka Kage ce foCTanHu
ronem 6poj Ha pasIM4YHM  COAPXMHM of4 nonynapHu cepun, GOUIMOBU, AOKYMEHTApPHMU
cepumn,PUNIMCKN NpemMmepu U KOHUEepPTU.

OBaa pJonosiHUTENHa Yycnyra € OBO3MOXeHa CaMO [JOKOJIKY KOPUCHUKOT WMMa BKJYYEHO
NHTepakTueBHa Tenesmsnja u npmtoa nMma akTMBeH gononHuteneH naket HBO Premium.
YcnyraTta e goctanHa Bo Ckonje, butona, lNpunen, KoyaHu, Noctmneap, Pagosuw, KyMaHoBO u
Benec, Ha nokauMu Kage WTo NoCToM TeEXHUYKA MOXHOCT.

1.8 AononHutenHa ycnyra Netflix

~Netflix® e pononHuTenHa ycnyra Koja M 0BO3MOXYyBa Ha pe3naeHTHUTe [locTneja KOpUCcHUUM Ha
GUKCHM 1 MOBUNHK ycnyrn npeky npucrtan Ha wuHTepHeT (MobuneH u duKCceH) aa rnepaart
coApXXMHa Ha pasfiMyHuM TepMuUHanHu ypean (TB/cmapTTB, nepcoHaneH koMmnjytep, Tabner mam
MobuneH nameteH TenedoH - cMapTdoH).

+Netflix" e ctpumuHr nnatdopma 3a punmosu mn cepun. Ha nnatdpopmaTta Moxe Aa ce HajaaTt
dunMoBM M cepum 3a ceunj BKYyC, v ondaka cuTe xXaHpoBu (akuuja, Apama, KoMeauija,
AOKyMeHTapuum, reality, sci-fi, nTH.), a nctute Moxe aa ce npeseMaT M a Cce rnegaaTt Kora HemaTe
npucrtan 40 UHTEPHET.

MnatdopmaTa coapxun n nocebeH npocbun “Kids”, Koj MMa orpaHMYEeHN COAPXKMHU KOU ce
npuknagHu 3a geua.

»Netflix" gononHuTenHaTta ycnyra e gocranHa 3a aktnaumja og 20.03.2024 roanHa n MOXe Aa ce
aKkTneupa Bo cmTte Al nNpoaaxHW MecTa, Co NOBUK BO KOHTAKT LeHTapoT Ha 077 1234 wnn npeky
Mojot Al. KopucCHUKOT AobuBa akTMBaAUMCKW NIMHK npeky e-mail nan SMS, oa kora no4dHyBsa
HansaTaTa Ha ycnyraTta. 3a KOPUCHUKOT Aa HanpaBu peruvcrpauuvja 3a KOpUCTeEHEe Ha ycnyraTta
Tpeba aa npucTanu nNpeky JANHKOT.

,,Netflix” nakeTn goctanHm 3a akTuBauuja:

Netflix Basic Netflix Standard Netflix Premium

LleHa 307 Mka. 492 MKa. 615 mKka.
Pesonyumja 720p 1080p 4K + HDR
UcTtoBpeMeHO rneparme Ha

pa3sInuHu ypeam 1 2 4

KOpWUCHMKOT nnaka MecedHa npeTnjaTta Npeky MeceyHaTa CMeTKa 3a KOPUCTEHE Ha ycayrata.
MeceyHaTa npeTnsaTa Ha ycnyraTa ce ogHecyBa Ha nepuog oa 30 aeHa. MNpeTnnataTta aBTOMaTCKu
ce npoaonxXyBa cekoj HapeaeH Mecel, (3a HoBu 30 AeHa) cé aoaeka KOPUCHMKOT He ja
AeaKTusupa.

Mo WCKOPUCTYBak€ Ha MNOAATOYHMOT coobpakaj Koj e BKAydeH BO TapudHMOT MOAeN Ha
KOpPWCHMKOT, MNOHaTaMOLWHO reHepupaHMOT MnofaToyeH coobpakaj ce HannaTyBa COrflacHo
TapudHUOT Moaen Ha KOpPUCHMKOT Wn akTUBMPAHUOT AONOJHUTENEH MHTEPHET MakeT.

1.9 AononHuTenHa ycnyra Gley

»,Gley" e gononHuTenHa TeneBm3ncKa ycayra Koja MM OBO3MOXYyBa Ha cuTe lNMocTneja KopucHuUm
Ha PUKCHU 1 MOBUHM yCNyry NpeKky Npuctan Ha uHTepHeT (MobuneH n ukceH) aa rnegaat



coAp>XMHa Ha pas3nn4YyHM TepMuHanHum ypeaun (TB/cmapTTB, nepcoHaneH koMnjytep, Tabner nnm
MobuneH nameteH TenedoH - cMapTdoH). ,,Gley" e MakenoOHCKa BUAEO-CTPUMUHI naaTdopma,
npeKky Koja KOpMCHULUWTE MOXe Aa npuctanaT go 6oraTt nsbop Ha AOMalIHWN, permoHanHn u
cBeTckn HUAMOBM U CEPUN Ha €4HO MEeCTO, CUTE NpeBeAeHN Ha MAaKeAOHCKN 1 anbaHCKu jasuk.
»,Gley" gononHmnTenHaTa ycnyra e gocTtanHa 3a aktuBaumja og 11.03.2022 roaunHa. ,Gley"™ moxe
ha ce akTmBMpa BO cuTe Al npoaa>kHM MecTa, cO NOBUK BO KOHTaKT ueHTapoT Ha 077 1234 vnu
npeky MojoTt Al. KopncHuKOT gobmBa akTmBauncku kog npeky e-mail unm SMS, og kora
NOYHyBa HannaTtaTa Ha ycnyrata. OBoj akTMBaunckn kog KopncHukoT Tpeba aa ro BHece npu
perncrpauujata 3a KOpucTewe Ha ycnyraTa.

MocTtojaTt ABa Buaa Ha ,Gley" gononHutenHu naketun, Gley Standard v Gley Family. MpeTtnnataTta
Ha Gley Standard u3HecyBa 299 ageHapwu 3a rnejare Ha CogpXXmHa Ha 2 ypeau UCTOBPEMeEHO,
poaeka npetnsaTaTta 3a Gley Family nsnecysa 399 geHapw 3a rnegare Ha cogpXuHa Ha 4 ypeau
NcToBpeMeHo. [lakeTuTe MocTojaT coO TecTeH nepuoa on 7 nAeHa mn 6e3 TecteH nepuoa. Cekoj
KOPWUCHUK MMa MpaBo [la ro aKTUBMPa MaKeToT CO TECTEH Mepunoa CaMo efHalll, Mo WTo Ke MoXe
Ja Cce aKTMBMpa caMo nakeToT 6e3 TecTeH nepmod.KOpMCHMKOT njiaka MeceyHa npetniaTa npeky
MeceyHaTa CMeTKa 3a KOpuCTewe Ha ycayrata. MeceyHaTta npeTnsaTa Ha ycayraTta ce ogHecyBa
Ha nepuog oa 30 geHa. [JOKOSIKY KOPUCHUK ja OTKaxe npeTtnjaTtata 3a BpeMe Ha TecT NnepuoaoT,
ncraTta Hema ga buae HannaTteHa. lNpeTnnataTta aBTOMaTCKM Ce NPOAOJIXKYBa CEKOj HapeaeH mecel,
(3a HoBM 30 aeHa) ce noaeka KOpUCHUKOT He ja AeakTuBmpa. Mo NCKopUCTyBake Ha NoAaTOYHUOT
coobpakaj Koj e BKIy4deH BO TapudHMOT Modes Ha KOPUCHWKOT, MOHATaMOLLIHO FeHEeEpUPaHUOT
nogatoyeH coobpakaj ce HannaTyBa corfacHo TapudHMOT Moaen Ha KopuCHUKOT uan
aKTUBUPAHMNOT OOMNOSIHUTENEH MHTEPHET NakerT.

1.10 AQononHutenHa ycnyra Boksy

»BOKsy" e fononHUTENHa ycnyra Koja UM 0BO3MOXYBa Ha cuTe lMocTneja KOpUCHUUM Ha PUKCHU U
MOBUIHM yCNyrn nMpeky npucrtan Ha UHTepHeT (MobuneH un dukceH) aa gobujat npucrtan o e-
6bnbnnorteka Co CoOApPXWHM 3a AeLa U BO3PaCHM.

»Boksy"™ gononHuTenHaTta ycnyra e gocranHa 3a aktmesaumja og 01.11.2023 roguHa.

~Boksy" Moxe ga ce akTMBupa Bo cute Al npoaaxkHW MecTa, Co NoBMK BO KOHTaKT LEeHTapoT Ha
077 1234 vnn npeky MojoT Al. KopucHukoT anobuBa akTMBaUMCKK KoA npeky e-mail nam SMS.
OBo0j akTMBauuMckn ko KopucHukoT Tpeba na ro BHece npu perncrpaumjata 3a KOpUCTEHEe Ha
ycnyrata Ha Beb ctpaHaTa Ha ,Boksy".

MeceyHaTa npeTtnnaTta Ha ,Boksy" nsHecysa 349 mka/Mece4yHo.

» Boksy" pononHutenHaTta ycnyra Moxe Aga ce Kopuctu co npobeH nepwuon oa 30 geHa u 6e3
npobeH nepuog. Cekoj KOPUCHUK MMa NpaBo Aa ja akTueupa , Boksy" ycnyraTa co npobeH nepuoa
caMo efjHall, Mo WTO KOPUCHUKOT Ke MOoXe Aa ja akTuBupa ycnyrata 6e3 npobeH nepuoga. Mpea
NCTEKOT Ha Npo6HMOT nepuoa KOpUCHUKOT Ke Aobue usBecTyBame npeky e-mail unm SMS aeka
Mo UCTEKOT Ha NPOBGHMOT Nepuoa AOKOJIKY NPOAOSIXM Aa ja KOPUCTM ycnyraTa 3a ucrata Ke nnaka
MeceyeH HaJoMecCT BO U3HOC o4 349 aeHapw.

KOpUCHMKOT nfiaka MeceyHa npeTtnsaTta npeky mMeceyHata dakTypa 3a KOPUCTEHE Ha ycnyraTa.
MeceuHaTa npeTnnaTta Ha ycnyrata ce ogHecyBa Ha nepwuog of 30 aeHa. [JOKONKY KOPUCHUK ja
OTKaxke npeTnjartata 3a BpeMe Ha npobHMOT nepuoj, uctata Hema gna 6buge HannaTeHa.
MpeTnnataTta aBTOMaTCKM Ce NMPOAOJSIXYyBa CEKOj HapeaeH Mecel (3a HoBu 30 aeHa) ce aoneka
KopUCHUKOT He ja aeakTusupa. Mo NCKOPpUCTYBake Ha NOAATOYHUOT coobpakaj Koj € BK/y4YeH BO
TapudHMoT Moaen Ha KOpUCHMKOT, MNOHATaMOLWHO reHepuMpaHWOT nogaTovyeH coobpakaj ce
HannatyBa cornacHo TapudHMOT Moaen Ha KOpPUCHUKOT MAWM aKTUBUPAHMOT AOMNONHUTENEH
WHTEepHeT nakeT. YcnyraTa e AocTanHa U BO poaMuHr. JJOKONKY KOPUCHULUKUTE KOpUcTaTt MobuneH
WHTEepHEeT coobpakajoT BO poOaMWHI Ke ce HannaTyBa COOMNacHO LEHOBHMKOT 3a JAajeH
onepartop/apxaBa. [JOKONKY KOPUCHUKOT MMa aKTUBEH POAaMWHI MaKeT Ha BaXeuykKnoT onepaTop u
ja KopucTu ycnyrarta, Bo TOj cllydaj MHTEpHET coobpaKkajoT Ke ce KOPUCTU 04 aKTUBHUOT NakeT.



1.11 [lonosIHUTE/NIHU YCNYyrm 3a KOPUCHMLUM Ha MUHTepHeT npeky LTE
MpeXxa

JononHuteneH MHTEPHET MNaKeT 3a KOPUCHUUM Ha TapudHuTe Moaenu obesbeaeHn npeky LTE
MobunHaTa Mpexa - [JononHutenHun 50GB

UHTepHeT - nakeT AononHutenHu 100GB

Mece4yHa npeTtnnaTa (4eH.) 299
BknyyeH uMHTepHeT coobpakaj BO paMKu Ha 100GB*
MeceyHaTa npertnsaTa

Bp3vHa Ha wHTepHeT coobpakajoT nocne 2/1 Mbps
NCKOPUCTYBawe Ha 6ecniaTtHUOT MHTEPHET

*MoyHyBajku og 06.12.2022 BKIYYEHNOT MHTEPHET coobpakaj ce 3ronemMyBa og 50GB na 100GB.
CuTe NOCTOEYKU KOPUCHULM KOM BEKe ro uMaaT akTMBEH OBOj MmakeT, Ke uMm 6uae npomeHeT
aBTOMATCKM Ha NPBUOT NPECMETKOBEH nepuoa n ke aobujat 100GB HamecTo focerawHuTe 50GB.

lMpu noyeTHaTa aKTMBaLUMja HaA OBOj MHTEPHET MaKeT, MeceyHaTa npeTrnsaTa 3a NpBMOT Mecew ce
npecMeTyBa BO NMpOMOpUMOHaneH M3HOC BO 3aBUCHOCT of 6pojoT Ha npeocTtaHaTUTE AEHOBWU A0
KpajoT Ha NPeCMEeTKOBHWOT NEPUNOA, a BO CUTE HapeAHWN Meceum Ha HEroBo KOPUCTEHE, MeceyHaTa
npeTnaaTa ce HannaTyBa BO LLe/I0OCEH M3HOC A0 UCTEKOT Ha NPeCMETKOBHWOT nepuog, 6e3 pasnuka
Ha MOMeHTOT Kora e nobapaHa geakTusauujaTa.

OBOj MHTEpPHET nakeT ce 06HOBYBa aBTOMATCKM Ha NMOYETOKOT Ha CEKOj MPEeCcMeTKOBEH Nepuoa, Ce
[0 Heroea AeakTusauuja no bapare Ha KOPUCHUKOT.

Joaeka 0BOj MHTEPHET MakeT e akTUBEH, KOPUCHUKOT HE MOXe NMOBTOPHO Aa ro akTMBMpa NnakeToT,
OAHOCHO MUCTMOT He MOXe Aa 6uae akTMBMpaH NoBeKe NaTv UCTOBPEMEHO.

[JeakTuBauujata Ha OBOj MHTEPHET NMakeT ce eBMAEHTUpPA BeJHall BO MOMEHTOT Kora e nobapaHa
0[iL KOPUCHUKOT, HO Ce peasin3dmpa Ha UCTEKOT Ha NPeCcMeTKOBHUOT nepuod. Toa 3Haun geka npu
AeaKTMBaLMja Ha MHTEPHET MaKeToT, KOPUCHUKOT MOXE Aa Mo MCKOPUCTU BKJTYYEHMOT coobpakaj
BO MakeToT M MO MOMEHTOT Ha nobapaHaTa JdeakTuBaumja na ce A0 WUCTEKOT TEKOBHWOT
NpecMeTKOBEH NEpMOoA 3a LITO Ce HansaTysa LesinoT U3HOC Ha MeceyHaTa npeTn/aTa.

2.0 JlononHUTENHU ycnyru 3a kopmcHiuum Ha A1 Combo Box Go
2.0.1 lonoNHNTEIHU UHTEPHET NnakeTn 3a kopucHuuymute Ha A1 Combo Box Go

OBouve JONONHUTENHN UHTEPHET-NaKeTn ce AOCTanHu 3a aKkTMBaumja camo 3a KOopucHuumTe Ha Al
Combo Box Go TapudHun mogenu.

Cute kopucHuum Ha Al Combo Box Go Tapudute Ke wnMaaT MOXHOCT [a aKTuBupaaT
LOMOJSIHUTENEH UHTEPHET NaKeT CO C/1eAHUTe napamMeTpu:

AononHuteneH UHTepHeT naker AHeBeH BukeHp ‘ HepneneH MeceueH
MeceuyHa npetnnaTta (aeH.) 99 199 299 799
24 vaca 3 AeHa 7 OeHa 30 geHa
Bpeme Ha BaXXHOCT Ha nakeToT D oL MOMEHTOT Ha |04 MOMEHTOT Ha| 04 MOMEHTOT Ha | 04 MOMEHTOT
aKTmBauuja aKTmsaumja aKTueauumja Ha aKTmBauwmja
BknyuyeH MHTEpHeT coobpakaj 3 10GB 50GB 100GB 200GB
Bp3uHa Ha uHTepHeT 2 20/1 Mbps 20/1 Mbps 20/1 Mbps 20/1 Mbps

1) Mo ncTekoT Ha BPEMETO Ha BaXXHOCT, MakeTUTe aBTOMaTCKM Ce AeaKTuBupaar.

2) Mo nckopucTyBame Ha BKTYYEHUOT MHTEPHET coobpakaj nakeToT aBTOMATCKM Ce AeaKTMBuUpa.
3)3ronemMeHnoT MHTEpPHET coobpaKkaj e oCcTaneH 3a CUTE KOPUCHULIM KOU Ke aKTUBMpaaT Unu Beke
MMaaT aKTMBEH MakKeT No4YHyBajku oa 27.06.2024 roaunHa.




2.0.2 50% nonycTt Ha gonoJsiHutenHn MHTepHert naketn 3a A1 Combo Box Go

MoHyaaTta — 50% MonycT Ha npeTniata 3a 40NOJHUTENHNTE nHTepHeT naketn 3a A1 Combo Box
Go TapudHu Moaenu 0BO3MOXyBa aAobumBamwe Ha 50% nonycT Ha MeceyHaTa npeTniata camo
OOKOJMIKY Ce aKTuBMpa NOBTOPHO UCTUOT NakKeT LITO KOPUCHUKOT MO0 MMa MOMEHTA/IHO KaKO aKTUBEH
nakert.

HepeneH 2 MeceueH 2

AHeBeH 2 co BukeHAa 2 co

UHTEepHeT nakeTun o 5 co 50% co 50%
50% nonyct 50% nonycrt nonver nonver
PepoBHa MeceuHa npetnnata (4eH.) 99 199 299 799
50% nonycT Ha MeceyHa npeTnsaTa 99 149 399
49
(neH.)
244aca 3 AeHa 7 OeHa 30 aeHa
BpeMe Ha Ba)KHOCT Ha nakeTtoT 1) OZL MOMEHTOT Ha |04 MOMEHTOT Ha |04 MOMEHTOT Ha|04 MOMEHTOT Ha
aKTMBauuja aKTMBauuja aKTuBauuja aKkTuBauuja
BknyyeH MHTepHeT coobpakaj 10GB 50GB 100GB 200GB
Bp3vHa Ha uHTepHeTt 2) 20/1 Mbps 20/1 Mbps 20/1 Mbps 20/1 Mbps

Yo UCTEKOT Ha BPEMETO Ha BaXHOCT, MaKeTMTe aBTOMaTCKW Ce AeakTuBupaar.
2 o UCKOPUCTYBatbe Ha BKJIYYEHUOT MHTEPHET coobpaKaj NakeToT aBTOMaTCKM Ce AeaKTUBMpa .

Ba>xHOCT Ha noHyAaTa
MoHynaTa e goctanHa og 27.06.2024 roavMHa M UcTaTa Ke BaXXu OrpaHMYeH BPEMEHCKU Mepuoa.
MakeTn ce goCTanHM 3a aKkTMBauUKMja NpeKky cuTe KaHasu.

YcnoBu 3a KOpUcCTEhe Ha noHyaarta

lMoHyaaTa e gocranHa 3a cuTe KopucHmumn Ha TapudHmntTe mogenm A1l Combo Box Go 2 n A1 Combo
Box Go 3 kou 3a BpeMeTpaehEe Ha MNoHydaTa MMaaT akTUBEH WK Ke akTuBMpaaT 6apeM eneH o
perynapHuTe NakeTu onuiwaHu norope Bo Toyka 2.0.1.

Ce popeka NpBMOT MakeT CO peAoBHA MeCeYyHa npeTniaTa € akTUBEH KOPUCHUUWUTE Ke umaat
MOXHOCT Aa aKTMBMpaaT e4HOKPATHO NakeT oA ucT Bua co 50% nonycrT.

KOpUCHMK MCTOBPEMEHO MOXE Aa aKTUBMpa camo eaeH nakeT co 50% nonycT o4 UCT BUA UK
AOKOJIKY MMa KoM6MHauWja Ha NoBeKe aKTUBHW PeLOBHUM MaKeTU oA pasfindyeH BUA Ke MOoXe Aa
aKTMBMpa e4HOKPATHO MOHyZaTa 3a CEeKOj 04 HUB.

I'IOHy,ana He BaXu 3a Beke aKTUBUPaHUTE NakeTn npea Nno4YeToKoT Ha AOCTAanHOCTa Ha NoHyaaTa.

AdononHuteneH UHTEepHeT naker MeceueH

Mece4yHa npeTtnnaTa (4eH.) 59
BknyyeH MHTepHeT coobpakaj 3GB
Bp3uHa Ha nHTepHeT 4 20/1 Mbps

4) Mo NCKOPUCTYBarbE Ha BKJTYYEHNOT MHTEPHET coobpaKkaj KoHeKunjaTa ce racu v notpebHo e aa
ce aKTUBMpa ApYr NaKeT 3a [a Ce NPOAO/IXN CO KOPUCTEHE Ha UHTEPHET.
MakeToT aBTOMaTCKMN Ce peakTUBMpPa CEKOj Mecel, ce A0AEeKa KOPUCHUKOT He ro AeaKTuBmpa.



2.0.3 TpuMmeceuyeH [ONoJIHNTENIeH MHTEPHEeT nakeT 3a KopucHuunte Ha A1 Combo Box
Go

Ba>XHOCT Ha noHyAaTa

MoHyaaTa e focTtanHa o 26.07.2024 roavHa v UcTaTa Ke BaXkM orpaHuyeH BpEMEHCKU nepuoj
Co 0BOj NakeT KOpMCHUKOT fo6uBa 300 GB pononHUTeNeH MHTEpPHET coobpakaj BO BpeMeTpaee
o4 90 geHa oA AeHOT Ha akTuBaumjaTa.

[MakeToT e AoCTaneH 3a akTMBauMWja NpeKky cuTe KaHanu.

TpuMece4eH co

AononHuteneH NHTepHeT naker TpuMeceueH 50% nonycr
MeceyHa npetniaTa (aeH.) 999 499
90 neHa 90 neHa
Bpeme Ha BaXXHOCT Ha NakeToT o4 AEeHOT Ha o4 AEHOT Ha
aKTuBauuja aKTuBauuja
BknyuyeH MHTepHeT coobpakaj 300GB 300GB
Bp3nHa Ha NHTEpHET 20/1 Mbps 20/1 Mbps

YcnoBu 3a KOpUCTEHhE Ha NoHyAaTa

MoHyaaTa e gocTanHa 3a cuTe KopucHMumn Ha TapudHmntTe mogenm A1l Combo Box Go 2 n A1 Combo
Box Go 3.

Ce poaeka NpBUOT MaKeT CO perysiapHa MeceyHa npeTniaTta € akTUBEH, KOPUCHUUNUTE Ke nMaaT
MO>XHOCT Aa aKTUBMpaaT e4HOKPATHO NnakeT o4 MCT Bug co 50% nonycT BO NepnoaoT ce fgoaeka e
aKTMBHa MoHyaarTa.

KopnCHUK UCTOBpEMEHO MOXe Aa aKTuBMpa caMo efeH naket co 50% nonyct o4 UCT BUA.

2.0.4 JononHutenHun TB nakeTtun
JononHutenHute TB makeTn NakeTu ce AOCTanHU 3a akTMBauuja caMo 3a KOopucHuumuTe Ha Al
Combo Box Go 3

HBO
AononHurteneH Super Extra HBO Lite MpeMmuym Pink Lite Tring Lite Arena
TB nakert efHOKpaTeH eAqHOKpaTeH eAHOKpaTeH Lite efHOKpaTeH 9 x ©AHOKpaTeH
efAHOKpaTeH
efiHOKpaTeH

Meceudna 199 199 249 299 49 99 199
npetnnata (AeH.)
Bpeme Ha BaxxHOCT 30 peHa
Ha nakertoT!) 01 MOMEHTOT Ha aKTuBauuja

. no 3 +
Bpoj Ha kaHanu?) no 25 no 7 no 3 Max no 2 no 2 no 5

1) Mo ncTekoT Ha BpeMeTo Ha BaXKHOCT, NaKeTOT aBTOMATCKU Ce AeaKTUBupa.

2) NuctaTa Ha BKAy4deHn TB-kKaHanu u agononHuTenHn TB-nakeTn MoxXeTe Aa ja HajaeTe Ha
www.Al.mk

*NononHuTtenHuot Digitalb Lite nakeT ce 3ameHyBa co Tring Lite ctapTyBajkun og 06.12.2022 npwu
LUTO Ha CUTE aKTUBHU KOPUCHULM Ha TOj NakeT Ke UM 6uae 3aMeHeT COoABETHO CO HOBUTE KaHasnwu
oa Tring MakeToT M Ke MpojoskaT Aa ro KopucTtaT MoA MUCTUTE YCNOBWM, ce aoaeka He ro
AeakTmBupaaT no HMBHO bapamse.


http://www.a1.mk/

2. loNO/IHUTEJIHU YCNYIru 3a cTapu TapudcgpHu Mmogenm
2.1 [1oNOJIHUTENIHM YCJIyru 3a KOPMCHMLM Ha Tapudu Ha kabesicka TexHosiormja Ha

cTtapu TapudHn Mmoaenm

1) Ha 6aparbe Ha MpeTnnaTHUKOT, MoXe Aa 6MaaT akTUBMPAHWU CIeAHMUBE AOMOJIHUTENHMU YCyru

Ha duKcHa nokaunja:

Bupa pononHuTeNHa ycnyra

MeceuyHa npernsaara

3abenewka

(aeH.)

3a cekoj gononHuTeneH TB-
JononHuteneH TB-npukny4dok 99 1A

MPUKIYYOK

) 3a gononHuTenHa duKCcHa

JononHutenHa guKCHa NuHuja .
3@ KOPUCHMLM Ha nakeT Vip 299 NpeTnaIaTHNYKa JNHN]a BaXxaT
Combo WMCTUTE YCJI0BM COrNacHo co

Tapudata Vip Combo

2) Ha 6apare Ha lpeTnnaTHMKOT, MOXe aa 6maaT akTMBMpaHU cnegHuBe AOMNONHUTENHU TB-

nakeTu:

MeceuyHa
TB-lMakeTun npeTnnaaTa

(4eH.)

JocTanHo 3a akTuBauuja BO TapudHUTE MOAENN:

Tring Family nakert

A1 TV S, Vip Fix/TV S, A1 Neon Combo, A1 Combo 3 XS;

2)3)* 299 Vip Combo 3 S,A1 Combo Neo 3 S; A1 Combo 4 XS; Vip
Combo 4 S, A1 Combo Neo 4 S
Sport 99 A1 TV S, Vip Fix/TV S
3a cuTe npeTnaaTHUUM Ha puKCcHU TB TapudHu mogenu,
Balkan 8+1"2) 99 ocseH A1 Combo Neo 3 M;L u Vip Combo 3 un 4L, Al
Combo Neo 4 M;L
3a cuTe npeTnaaTHUUN Ha PUKCHM TB TapndHM Mmogenmn Ha
Box 199 .
kabencka TexHosioruja
Pink 99 3a cuTe npeTnaaTHUUN Ha PUKCHU TB TapudHM Moaenu Ha
kabencka TexHosaoruja
3a cuTe npeTnaaTHUUN Ha pUKCHU TB TapudHM Mogenm Ha
HBO 249 .
Kabencka TexHosoruja
3a cuTe npeTnaaTHUUN Ha pUKCHU TB TapudHM Mogenm Ha
KCN+ 99 :
kabencka TexHonoruja
3a cuTe npeTniaTtHUUM Ha PUKCcHM TapudHM Moaenm, Kom
HBO Tpemmym 299 BkaydyBaaT TB ycnyra oceeH A1 Combo Neo 3 unn 4 L
3a cuTe npeTnaaTHUUN Ha puKcHU TB TapndHM Mogenm Ha
Cinestar Premiere 199 kabencka TexHonoruja oceeH A1 Combo Neo 3 M unn 4 Mu

Al Combo Neo 3 Lunn 4 L

1) MpeTnnatHMumnTe Ha TapudHuTe mogenm Al Combo Neo 3M/4M nMaaT MOXHOCT Aa gobujaTt Ha
6ecnnaTHO KopucTewe eaeH oa naketute Balkan 8+ wnm Tring Family nakeT no HMBHU u36op, 3a
LeNio BpeMeTpaehe Ha AO0roBOpoT CaMO AOKOIKY UCTUTE HE My Ce BeKe u3bpaHu Npu akTMBaumja
Ha cooABeTHaTa Tapuda KOPUCHMUKOT Ke MOXe Aa ro akTUBMPa Kako AOMOMHUTENEH NaKeT.

2) MpeTtnnatHuunTe Ha TapudHuTe Mmogenn Al Combo Neo 3L/4L nmaaT MOXHOCT Aa aobujaT Ha
becnnaTHO Kopuctewe eaeH og naketute Balkan 8+ wnun Tring Family nakeT, no HMBHM 1M360p, 3a
LieN10 BpeMeTpaehe Ha A0roBOpoOT CaMO AOKONKY UCTUTE He My Ce BeKe M3bpaHu npu akTueaumja
Ha cooABeTHaTa Tapuda KOPUCHUKOT Ke MOXe Aa o akTUBMpa Kako LOMOJSIHUTENEH NaKeT.




3) UeHuTte 3a Digitalb pononHutenHnte TB nakeTu Ba)aT 3a aKTMBaUUM MOYHYBajkn of
19.04.2019 roanHa. KopucHuuute Koun rn aktuempane Digitalb pononHutenHute TB nakeTtu npes
0BOj AaTyM ce HannakaaT rno CneaHuTe LeHW:

TB-lMakeTtn MeceyHa npertniaTa (4eH.)
Digitalb Start* 99
Digitalb Family* 149
Digitalb Family naket* 249
TB-MakeTtn MeceuHa npernsiaTta (AeH.) AEETTED ) ETa LT ) (5
TapucHUTE Moaenu:
Tring naket * 249 Vip Combo S, Vip Combo M
Box 199 Vip Combo fix S, Vip Combo fix M
Balkan 8+ 99 Vip Combo fix S, Vip Combo fix M
Sport Plus 59 Vip Combo fix S

*[ononHuTtenHute naketn Digitalb Start, Digitalb Family u Digitalb Family nakeT ce 3ameHyBaaTt
co Tring Family nakeT ctapTyBajku og 06.12.2022 npu WTO Ha CUTE aKTUBHW KOPUCHULUM Ha TOj
nakeT Ke uM 6uae 3aMeHeT COOABETHO CO HOBUTE KaHanu oa Tring NakeToT U Ke NpoAosiKaT Aa ro
KOpUCTaT Nnoj UCTUTE YC/I0BU, CE AOAEKA He ro AeakTMBMpaaT No HMBHO baparse.

3) MpaBHMTE AuUA WTO CKAy4dwuse npeTnaaTHUYKM [oroBop 3a akTuBupame [lakeT ycayru Ha
durKcHa nokauuja Bo koMbuHaumja co Ycnyru Ha mobunHa tenedoHnja (Combo naker), ke uMaaT
MOXHOCT Aa ja aKTMBMpaaT U criegHaTa AOMOJSIHUTENHA ycnyra:

Bua pononHutenHa ycnayra MeceuHa npernaara (AeH.)

CraTtuyHa IP-agpeca 299

2.2 [OonoJsIHUTEJIHN NaKeTUn Ha KOPUCHMUM Ha (PuKCHa TenedoHMja Ha cTapm
TapudHM Mmoaenun

KopucHuuuTte Ha TapudHuTe mogenn Al Fix nnm KOpUcHMUNTE Ha KOj 610 NakeT WTOo BKAy4YyBa
duKcHa TenedoHMja Ke MoXaT Aa MM aKTUBUPaaT CleaHUBE AONONHUTENHN NaKeTU:
LleHa Ha nakeT 3a HauMoHaNHU PUKCHU

299
pasroBopu (AeH.)
Bkny4YeHn MMHYTU KOH CUTE HaLMOHaIHU
y Y H HeorpaHunyeHo
(UKCHM AeCcTUHaLmu
LleHa Ha nakeT HauMoHaNHU MOBUIHMK 149
pa3rosopu (4eH.)
Bkny4YeHn MMHYTU KOH CUTE HaLMOHaHU 200

MO6MNHN AecTuHaumu

KOpUCHUMKOT ja niiaka BKynHaTa CyMa Npu akTUBaLMja Ha NakeToT 6e3 pasnuka BO KOj Nepuoa o
MEeCeUoT ja aKTuBMpa ycnyrata. McTo Taka KOPUCHUKOT ro AobuBa BKYMHWOT 6poj BKIy4YeHU
MUHYTU UCTO 6e3 pasfnnkKa BO KOj Nepuoa o4 MeceLoT ja akTMBMpa ycnyraTa

KOpUCHMKOT MOXe gAa ja AeakTMBMpa yciayraTa BO KOj 6M10 BpEMEHCKM nepuog npu LWTo
NpoAo/IXXYBa Aa M KOPUCTU MUHYTUTE A0 UCTEK Ha NPECMETKOBHUOT NEPUOA.



3.VoIP TENIE®OHUNIA

LleHOBHMKOT ce oAHecyBa Ha MeceYyHaTa npeTnjaTa, CymaTa BKy4YeHa BO MeceyHaTa npetnsaTa
n TapudnpareTo Ha NOBULUKUTE U YCAYIrMTE MO NpeTnaaTHMYKa inHuja Ha VolP tapndHute

Moaenu.
Yenyra/TapudeH Mogen VoIP Link VoIP Link VoIP Link VoIP Link
Y P p) 8 16 30

MeceuHa npeTnnaTa 824,82 2.358,82 4.128,82 7.550,82
MpuKNy4oK 3a NOCTOjHa NMHMK]a 6ecnnaTtHo 6ecnnaTtHo 6ecnnatHo | 6ecnnaTHo
BknydyeHn 6ecnnaTtHM MUHYTU BO 300 500 1000 2000
npernaarta
LleHa 3a noBMUM KOH cute
HauMOHaNHN PUKCHN MpEeXu 1,062 1,062 1,062 1,062
(aeHapu/MnHyTa)
LleHa 3a noBMUM KOH cute
HauMOHaNHN MOBUAHN Mpexu 8,2482 8,2482 8,2482 8,2482

(aeHapu/MnHyTa)

*LleHnTe Ba)kaT BO TEKOT Ha LENMOT AeH

**BecnaaTHNOT NMPUKAYYOK 3a NMOCTOjHa NIMHM]a ce O4HEeCYyBa 3a AOroBOp Ha eAHa rogmHa uam
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[OMNONTHUTENHW YCNYTn/BKIYyUYEHU BO
naKeToT

Bpoj Ha nctoBpeMeHu pasrosopu
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MoBnLUM KOH Apyru 6poesun
Ycnyra

LleHTap 3a rpuxa 3a kopucHuum (77 1234)

LleHa (aeHapu/MuHyTa)

6ecnsaTtHo

AeduvHnunn 3a VoIP tapudHute moaenm
e MeceyHaTa npetnnaTa 3a VoIP TapudHmnTe Moagenun ce HannaTyBa eAeH Mecel ogHanpea.

e BknyueHuTe 6ecnnaTtHM MMHYTWM BO NpeTnnaTaTta MoXe Aa ce KOpucTaT BO TEKOT Ha
LeMOoT AeH 3a rOBOPHM MOBULM 3a CUTE HAUMOHANHU PUKCHM AeCTMHauun. BknydeHnte

6ecnnaTtHu MUHYTU HE MOXXE Aa Ce€ KOPpUCTaT 3a NoBuLUKN KOH MOBUAHN Mpexu,

NHTEpHAaLMOHaNHM pa3roBopu U coobpakaj KoH ycnyrute co aAoaaaeHa speaHoct (VAS).
e BknyuyeHuTe H6ecnnaTtHM MUHYTU MOXeE Aa Ce KOpUCTaT CaMo BO TEKOBHMOT Mecel, U He
MOXe Aa ce npeHecaT BO CNeAHUOT Mecel,.

LleHn 3a MefyHapoaHu noBuum 3a VoIP TapudHuTe moagenm
CneaHuvBe LieHU 3a MeryHapoHW NoBULM BaXkaT 3a cute VoIP TapudHn moagenu:

MNoBuUKM KOH ‘

LleHa (aeHapwn/MuHyTa)

30Ha 1 9,44

30Ha 2 16,52
3o0Ha 3 21,24
30Ha 4 29,50
30Ha 5 59,00
30Ha 6 106,20
3oHa 7 531,00




*LleHnTe Ba)kaT BO TEKOT Ha LLENMOT AeH

Menann 3a geakTuBaumja

Bo cnepgHaTa Tabena e npukaxaH M3HOCOT HA eAHOKpaTHUTE NeHanu 3a AeakTMBaumMja npen UcTek
Ha [AOroBopoOT Cropes BUCMHATaA Ha Mece4yHaTa npeTtnnata Ha VoIP TapudHuMoT mMomen wTo
KOPUCHMKOT ro uMman rnpu aktueaumja Ha nuHujaTta.

Ycnyra LleHa (aeHapu/MuHyTa)
oa 0 oo 1.098 3.540
oa 1.099 go 1.898 7.080
oa 1.899 o 2.949 14.160
2.950 + 28.320




